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Introduction to the Portal Design Standards

The Portal Design Standards (PDS) comprises the comprehensive collection of design standards and guidelines for developing the portal
solution. Collectively, these standards define the portal user experience, including the navigation, content and assets, the look and feel of
the entire portal, as well as the detailed page and component designs. The PDS is the culmination of the innovative concepts and best
practices identified and developed by Logical Design Solutions as adapted and applied to the specific needs for an Enterprise Portal at
Valero.

Each standard has been developed by a team of portal design experts together with key client personnel and has gone through a rigorous
approval process. Any changes to the design elements and concepts included here should be avoided, as changes could likely introduce a
cumulative effect to the sequence of events within the Portal. However, these standards and designs may be interpreted and applied
according to your own platform and development requirements. In the interest of good design, they should be used and applied
consistently to enable and enhance your users’ experience.

PDS Scope

This document describes the spectrum of objects, assets, styles, visual standards, and content that defines the Inside Valero Enterprise
Portal. It is not intended to describe the detail of how all artifacts are applied in each instance for the Portal; rather, it sets the standards
which Portal designs must meet, and identifies the patterns and design rules to be followed. The detailed configuration designs for a
specific release of the portal are found in the page wireframe documents, asset inventories, site map, images and screenshots.

Intended Audience
The PDS is meant to be used by the designers and developers of the portal solution. It is not a document intended for end users of the
portal.

Portal Governance
The PDS captures the guidelines for Portal governance and provides guidance for the development of new portal content or sections. The
new content shall conform to the guidelines in the document, or the Governance Committee can decide to amend the PDS.

Each section is intended to help the governance team:
e Enforce the PDS.
e Instruct vendors or internal authors on how to follow the design standards.
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Portal Design Document Relationships

Portal Foundation Document Relationships

Portal Design Standards (PDS)
This document is the keystone design document

Portal Foundation for your portal. The PDS is not specific to a
particular release of the portal, but contains
Portal Design foundational design concepts that will continue to
Standards apply as the portal design evolves.

Defines Navigation Defines Objects

4 )

Design Configuration

The PDS works in conjunction with other portal
design documents, collectively referred to as the
“Design Configuration” because these documents
provide the additional design specifications that
define a particular release of the portal.

S
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Page Instance Wireframes

Each portal page is an instance of one of the

Page Instance portal page patterns defined in the PDS. Each
Wireframes page instance wireframe defines how each of the

age IDs components, that are associated with the page

pattern, are to be configured for this portal page.

Site Map

The site map defines a page ID for each portal
~ e page and illustrates the hierarchical relationships
between pages that define the portal structure, or
information architecture.

Site Map Asset Inventory

\/—\

Asset Inventory

\/\ This spreadsheet defines an asset ID for each of
the different types of assets (types are defined in

the PDS) that are linked to, or embedded in,

portal page instances.
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Image Files

The visual design of the portal pages is
represented as portal page “comps” that show the
visual design of each portal page. Some page
instance wire frames also refer to specific page
image files.

Image Files
(page comps &
page images)

Asset
Screenshots

Design Configuration Asset Screenshots
These provide additional information, beyond

current location when needed, need to define an
asset to be integrated by the portal.
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Site Map and Asset Inventory

Site Map

What is the Site Map?

The Site Map identifies every portal page and visually represents the

primary portal structure, or portal information architecture (1A). It

includes:

= Reference for all portal page IDs

= Page names are shown on the site map to make it more
comprehensible

= Baselined early in the Elaborate Phase

= Updated throughout elaborate and finalized at the end of elaborate

= Typically used to configure the portal 1A

= E.g., SAPP workset-folder-page relationships

= File Format: VISIO

Sample Site Map:

—
[ = =

=] =)

See Attached Site Maps:

Enterprise Portal Site Map
I/S Workspace Site Map

HR Site Map (Valero & Me, Manager Center, HR Workspace)

Asset Inventory

What is the Asset Inventory?

The Asset Inventory is a compilation of all assets currently held by the client; they encompass all of
the existing asset types identified within the Portal Objects:Asset Types section of this document.
The Asset Inventory is a document or documents that assembles assets by type and location for
ease of access and identification.

Who Uses This Document?

The Asset Inventory is used by:

e Portal designers to identify the assets that must be accessed within a portal page for the various
user segments.

e Portal developers as they implement the designs, to identify the location of assets and ensure
they are accessed correctly.

Sample Asset Inventory:

A B g )] E F G H [

1 AssellD Asset Title File: Hame Format __ Current Location User Targeting  Owner Search Key Words CommentsDescription
2 Service Center
3 |A-DOC-SC-01  Shpping Documet LS Expacited Shipping Form— UPS.doc Word hifp-fvelccity valero.comidocs Al Iayaki Nayyar
Canpany _ocation
4 |ADOCSC0:  Addesses Comprane Locetion Adiesses Mo LocefionCirectory.ds Excel hfpivelcciyt valero comfdoce Al Dk Dyt
5
- bl iveelccity! valero comfdocs!
6 | AD0C-SC-04  Menu Cateteria Menu H2 Menu oo Wi corplaramatk San Artonic Dlyshi Dyt
Conference Room Reservations bt eelccityt walero comidocs!
7 ADOCSC.0Z  CoferenceRooms  Reserves ConfsrenceRoom  procedures.cdoc Wt comiOfficeServies Al hlayaki Mayyar
b Avelccity! waler comiote
Ecpkment ora/0ffice_ServizesiCheckautFr elocity page - i shoud be
8 |ADOC-SCOE  Pracedures Checkout Eeguipment s New  ocedureshtm San Antorio ekl Nyyar macke irkc & Word or PDF fil

hifp:fvelccity walero.comfrootc
orafCfice_ServizesmMrsiningRc ‘elocity page - tis should be

marle intr & Wnrd or PDF file

4 [ANOC-SCN7 Training Ranms

Tesining Fnm Feservefins e New  omshim San Antonin Ny Ny

Cateteria Private Dining

bty deelccity! valero comioote
orafoffice_serviceshrivatedinin

Welocity page - s should be

10 A-DOC-5C-06  Caté Privete Dinirg Reservarions Ml Dl ftm San Artonio Dlychi Myt ma irtc & WWord or POF file.
bt dvelccity! valero comioote
Cateteria Main Cining oraiDffice_Servizestnandining Welocity page - s should be
A1 ADDCECOE  Cabé Main Dining Reservaions bl Bl him San Antorio Distyski hlayysr micle inte & Word or POF file
Printable: Orawing hifp:fivelceity valero.comidoce)
12 | 4.DOC-SC-1C Format Dining Area Floot Plan Cafee Emphy Set Uppdf POF cerpiOfficeServises San Antario INayaki Nayyar
Otfice Services Eoupment b Avelccityt waler comidoce/
13 |A-DOC-5C-11  Dolies/Catts Dalles/Carts Log o W copiOfficeServies San Antorio atyek] Nyyar
hifp:fvelccity walero.comfoote
Suaply Room oroffifice_Servizesi2upplyRos \elocity page - tis sho.ld be
14 |A-DOC-3C-12  Locations Frd a Supply Room Hlewr Nz mLoc Htm San Artonio Nlaryski Ny matl irtc & Word or POF fils.
bt dveelccity! valero comioote
FurntureMove oraiDffice_ServizesFunturelt ‘elocity page - tis should be
15 |A-DOC-3CAT  Procedures Farritureove Procecurss Hlew Nl ovess Him Al Nlaryski Ny matle irtc & Word or POF fils.
Restricted Access  Resuest Restricted Lrea bt dveelcciyt valero comioote
16 | A.00OC.S0A4  Reguest Farm Access AccessRequestFom.doc Word  orafielseeurity Al Matyeki Blayyer
Welero Global
Information Securty  Valero Clobal Infarmetion Walero Global Infornation bt eelccityt walero comidocs!
17 4.00C.5C18  Poicy Security Policy Secarity Paicy doc Wrd __ corplearzorate policies Al ity Nayar

See Attached Asset Inventory:
Enterprise Portal Asset Inventory

I/S Workspace Asset Inventory

HR Asset Inventory (Valero & Me, Manager Center, HR Workspace)
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Portal Access and User Segments

Scope of Audience Login Behaviors

The portal experience will vary based on roles and rights; however, users in the Valero Active

Directory will be divided into two main access groups: in-scope and out-of-scope. Valero & Me or Manager Center Login and Logout

Valero & Me or Manager Center Login Intercept Screen
Valero & Me or Manager Center Login Status (viewable from all areas while logged in)

In-Scope . orl . Logir
Session Expiration Warning Notification

e All San Antonio headquarters employees will have access to Inside Valero.

e All Valero employees and contractors working on the Refining side of the Valero business will have
access to Inside Valero. VALERD . e e

e Valero retail employees located at Corporate Headquarters will also have access to Inside Valero.
e See the User Segment section for more details on the in-scope audience.

Out-of-Scope
e Retail store employees are out-of-scope for this portal and will not have access to Inside Valero
from store locations. Retail employees are those Valero employees who work only on the retail

Ty e e

side of the Valero business in store locations. Their access will be limited to the retail portal on the VA AN A The People
legacy SAP Portal. o .@‘ behind the Energy  rme .
Authentication — e TrosR———

P T v . o ] Ll

Users will require no separate sign-on for initial access to Inside Valero. Login to the Valero network
via Active Directory will authenticate the user and determine the appropriate level of access.

Single Sign-on Between Applications
Once users are authenticated via Active Directory they will be able to navigate from the Employee

portal to other internal Valero applications. These applications include but may not be limited to: e e
e SAP
e Flex User Segments
e Team Viewer . N . . .
e Pay Stubs The_portal obJech referenced within the Valer_o portal design sta_ndards are intended for_a spt_ec_lflc_target
. audience or audiences. The user segment defines the target audience for each resource identified in the portal
* Employee Performance Review (EPR) design. User segments are different from user authentication; they represent a further definition and
e Individual Development Plan (IDP) refinement of content allocation.
e Merit Recommendation System
e LTI Award Recommendation System The segments Ii§te_d here do noF include segments (i.e., Iega_cy Active Directory groups) alread_y used '_co define
e Bonus Award Recommendation System access to the existing KM repository or legacy SAP Portal objects. Access to these resources will remain as

currently defined.

Note: Additional authentication may be required to login to non-portal asset systems accessed via the Segments That Apply Across all Locations:

portal.

e All Portal users - This segment will be used to represent all users that have any access to the new
User Authentication In Valero & Me, Manager Center, HR Workspace employee portal. This is the same as the group of users referenced as “In Scope” above. This group
The portal protects Human Resource information with a separate authentication step. LDS includes all members of the segments below.
recommends that users have only one ID and password for all Valero accounts; therefore, users e Employees - This segment represents all portal users who are not managers and not contractors.

would login to Valero & Me, the Manager Center, or HR Workspace with their Windows ID and
password. This login allows users to feel secure that their sensitive data is kept confidential. As
users attempt to enter Valero & Me, the Manager Center, or HR Workspace they are prompted with a
login screen. By logging in to the portal using their ID and password users then gain access to
sensitive HR information for the duration of that active session. Due to single sign-on between Valero
& Me and back-end HR applications (SAP, EPR, Pay Stub, Team Viewer, etc) logged in users also gain
access to data held in these applications. This access remains until users either log out of the HR
Portal or close their browser. If users are inactive for 20 minutes throughout the Inside Valero portal
they will be automatically logged off.

e Managers - This segment represents all portal users who are employees and managers.
e Contractors - This segment represents all portal users who are contractors only.

Once users have been identified by major user segment, content delivered to them can be further defined
according to their location and then, by role within the location.

Employee Portal — V3.0
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User Segments (continued)

. Information Services Workspace-based Segments
Location-based Segments

The segments listed below are used to vary the user experience of the Information Services Workspace:

e IS Employees — These are all employees that are in the Information Services division of Valero
(regardless of location). This excludes IS employees of Retail.

e CIO Leadership — These are all employees Information Services division and are either the CIO or
direct reports of the CIO.

e Corporate - This segment includes all portal users not listed in any Refinery locations. That is, all
employees, managers and contractors at San Antonio and any other location not mentioned below
(such as Canada, Aruba).

Location-based segments for all Refinery locations at Valero:

Ard'm.ore Human Resource-based Segments

Benicia

Corpus Christi The segments listed below are used to vary the user experience of the Valero & Me and Manager Center
Delaware City portal:

Houston ¢ Retail Corp - retail employees who are affiliated with corporate. This helps the portal determine the

appropriate 401(k) Savings Plan and Health & Wellness experience.

Krotz Springs
e Non-Retail - these are employees who do not work in the retail space and are eligible for Flex benefits.

McKee . This helps the portal determine the appropriate 401(k) Savings Plan and Health & Wellness experience.
Memphis . . . .
Paulsboro ° Non—Reta.ll Premcor - these are employe_es who do not Yvork in the reta.ll space and are not eligible for
Flex benefits. This helps the portal determine the appropriate 401(k) Savings Plan and Health &
Port Arthur Wellness experience.
St. Charles e Flex Employee - employees who are eligible for Flex benefits. This segment allows the portal to target
Texas City the information around Health and Wellness programs delivered to employees.
Three Rivers e New Hire Status - This segment allows the portal to target the Anchor highlighter component on the
Wilmington Valero & Me homepage. It also allows the portal to target of any other banners or highlighters on the
site that should be shown to new hires.
User membership to the segments listed thus far can be determined and automatically managed using e Salaried Exempt - Salaried employees who are not eligible for overtime. This segment allows the
HR profile data available for users within Active Directory. portal to target the time management and financial benefits experiences.
e Salaried Non-Exempt - Salaried employees who are eligible for overtime. This segment allows the
Refinery Ops Workspace-based Segments portal to target the time management and financial benefits experiences.

e HR Employee - Employees who work in Human Resources. This segment determines the HR
Workspace option for HR employees. Non-HR employees will not see the HR Workspace.

e HR Staffing & Employee Services Employee — HR employees who work in the Staffing & Employee
Services area. This segment helps determine which HR Workspace experience the user receives.

e HR Compensation Employee - HR employees who work in the Compensation area. This segment
helps determine which HR Workspace experience the user receives.

e HR Benefits Employee - HR employees who work in the Benefits area. This segment is not yet used,
but it will eventually helps determine which HR Workspace experience the user receives.

e HR Organizational Development & Training Employee - HR employees who work in the OD &
Training area. This segment is not yet used, but it will eventually helps determine which HR Workspace
experience the user receives.

e HR HRIS & Payroll Employee - HR employees who work in the HRIS & Payroll area. This segment is
not yet used, but it will eventually helps determine which HR Workspace experience the user receives.

e HR Refineries Employee - HR employees who work in the Refineries area. This segment is not yet
used, but it will eventually helps determine which HR Workspace experience the user receives.

The segments listed below are used to vary the user experience of the Refinery Ops Workspace:

e Corporate Refinery Ops — These are all employees that are in the Corporate location segment
(as described above) AND belong to the Refinery Operation department.

e Corporate Non-Refinery Ops — These are all employees that are in the Corporate location
segment (as described above) AND do NOT belong to the Refinery Operation department.

The following segments should be defined per each Refinery location listed above:

e Refinery Manager and Refinery Leadership Team (RLT) — This includes the Refinery
Manager and his/her direct reports at a Refinery location.

e Refinery middle management — This includes all salaried exempt employees at a refinery
location that are not in the Refinery Manager and RLT segment for that refinery location.

e Other Refinery workers — This includes all hourly and salaried non-exempt employees at a
refinery location that are not in the Refinery Manager and RLT segment for that refinery location.

The membership of employees into one of the above Refinery Ops Workspace based segments can

be determined by their HR Profile data. However, provisions should be made to manually manage e Executive - Vice presidents and above. This helps the portal determine access to the Executive
membership of contractors and exception employees into these groups. For example, an employee Physicals page.

in an 1I/S department supporting Refinery Ops may need to be included in the Corporate Refinery e | ogistics - pipeline & terminal employees who have a different CATs profile (includes work order and
Ops segment instead of defaulting them to the Corporate Non-Refinery Ops segment per their HR shift codes). They were selected with the following SAP attributes: “Personnel Area: P*” ; “Employee
data. SubGroup: 02” (salaried non-exempt). This segment helps the portal determine which version of the

time entry page to display.

Employee Portal — V3.0
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Portal Objects

Components
These are the most fundamental “building blocks” of the portal system. They encompass the various Components are common, re-usable elements that appear within the columns and content areas of
resources which are organized into the portal user experience. the page layouts. Components can be described as either: Component Patterns or Unique
Components.

The Portal Objects are:
Component Patterns outline the common functionality, authoring guidelines, and visual treatment

= Portal Pages of individual components that can be used in different portal pages. As each pattern is instantiated
= Components and Modules on a portal page, it may have different content (or other configurations) than the other component
=  Assets instances following the same pattern.

= Articles

A Unique Component is created only once and may appear on one or more page instances. The

functionality and visual treatment do not vary as the component is placed in different areas of the

portal.

The content is either the same in every instance, or is determined by an application or meta data.
Portal Pages

In general, the visual design, functional behavior and authoring guidelines (for Component Patterns)
Portal Page specifications describe the attributes of actual SAP portal pages including the page are described as part of a Component description.
patterns and user entitlements. Attributes like the “Title” are then used by page components like
the “Asset List” component to determine what links can be shown to a user at run time.
Modules
Instantiated components that users may add to a page of which they have control are called a
Modules. They are self contained components and do not need other components on the page to
give them context or meaning.

Modules have functional behavior above and beyond the component from which they are promoted.
The additional functions of a module include: add, remove, re-position and show/hide. The core

Attribute Description component functionality including its behavior and visual design is defined in the component
— X - specification.
Page ID This is defined in the Site map structure
Title This is defined in the page instance wireframe Due a component’s “promotion” as a module, the following attributes are specified:
Entitlement Segment(s) that are allowed to view this page . L
gment(s) pag Attribute Description
Defaults for (optional) Only used for pages having multiple local views. Identifies
P segments for whom this page is the default view
The page pattern wireframe describes the different Module ID A unique identifier for the component that has been promoted to be a Module
Page Pattern - .
patterns in detail.
The page instance wireframe describes all the page This is the component from which the module derives its visual design, functional
Page Components components contained in the page. Component behavior and authoring guidelines (if the component is an instance of a component
Search Kevwords Specific words, associated with the page, that should pattern)
yw yield a search match. TBD by Valero.
o Valero contact responsible for the page content - Entitlement Segment(s) that are entitled to see and add as a module on their page
wner L . A .
maintains it, has the authority to modify it, delete it, etc.
Comments Can be either Wide (2 column) or Narrow (1-column). Indicates the number of columns
Column Span - ; . . ,
this module is suited for display on a user’s controlled page
Can be either Yes/No. If “Yes” the module may not be removed from a user-controlled
Mandatory . o
page. Users may only show/hide and re-position
Meta data that indicates under which category the module is available within a Module
Category Library
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Asset Types

This section describes the different types of assets that will be integrated into the portal experience.
Information about the assets is used by page components to be able to render themselves.

The available assets types are:

® Documents

= Sites

® Embedded Applications
®=  Periodic Reports

= KM Folders

=  Folders

= Desktop Applications

Documents

These are typically files like MS-Word, Excel spreadsheets, PDF’s, etc. that are referenced by some
page components as links or list of links to documents.

The logical structure of the Document type is:

Attribute Description

Asset ID Unique Identifier

Title Title of asset

File Name Actual document file name (including, .doc, .xls, .pdf, etc.)
File Format Type of Document — Word, PDF, Excel, Etc

Entitlement If specified, segments that are allowed to view this asset.
Current Title Current title of document

Current Path Location (e.g., http://velocity1.valero.com/root/
corpl/travel/docs/)

Valero contact responsible for the asset - maintains it, has the
authority to modify it, delete it, etc.

Specific words, associated with the asset, that should yield a
search match. TBD by Valero.

Current Location

Owner

Search Keywords

Comments

See Asset Inventory

g LOGICAL DESIGN SOLUTIONS®

Sites

Sites are web sites or web applications referenced by page components.
The logical structure of the site asset type is:

Attribute Description

Asset ID Unique identifier

Title Ttile of asset

Entitlement If specified, segments that are allowed to view this site.
Internal/External Flag to indicate if this is an internal or external site or application.
Behavior Indicates the method that the site asset displays (either pops up in

a new browser window or opens in the same browser window)

Sign On required

The value “Automatic” for this column means that the application
has or needs a single sign on.

Current Title

The current name of the site or web application.

Current Location

Current URL to the web site or web application.

Owner

Valero contact responsible for the asset - maintains it, has the
authority to modify it, delete it, etc.

Search Keywords

Specific words, associated with the asset, that should yield a
search match. TBD by Valero.

Comments

See Asset Inventory

Embedded Applications

Embedded applications are pages, sites or applications that are rendered within an iView

on a portal page. The logical structure of the Embedded application type is:

Attribute Description

Asset ID Unique Identifier

Title Optional — e.g., used to title narrow embedded application
component

Entitlement If specified, segments that are allowed to view this application.

Option to Open in New Window

Indicates whether the New Window button should appear when
presenting this asset.

Current Title

The name of the application (used to find the application in the
“as-is”

Current Location

Iview ID (or URL to current web site or application)

Owner

Valero contact responsible for the asset - maintains it, has the
authority to modify it, delete it, etc.

Comments

Employee Portal — V3.0
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Asset Types (continued 1)

Periodic Reports

Information about periodic reports, and their logical association with related periodic reports, that is
used to determine how users would be able to access different versions of these reports via a
mouse-over popup that appears when a user hovers over a link for the report.

Folders (local or legacy file shares)

The portal may provide links to shared drive folders that are not in KM, especially in cases where
documents are being managed in local shared drives. The logical structure of the Folder asset type

Attribute Description

Asset ID Unique identifier

Report Title Title of report as labeled on portal pages

Periodicity Reporting periods for the report (e.g., weekly, monthly etc.)

IS:

Attribute Description

Asset ID Unique identifier

Title New Asset name, which is used as the link text in the new portal
Entitlement If specified, segments that are allowed to view this folder.

Refinery-Specific

Y/N Use Y to indicate there is a refinery-specific version of the report for each refinery, or N to
indicate there is only one version.

Folder Source

The type of file share, e.g. local shared drive, Manuals Site

Current Report Location

Path specification for the current KM folder location where summary reports are kept. Path
specification may include variability (e.g., .../Energy Scorecard/<Year>)

Current Location

Complete path for the current location of the folder being linked to

Owner

Valero contact responsible for the asset - maintains it, has the authority to modify it, delete it,
etc.

Owner

Valero contact responsible for the asset - maintains it, has the authority to
modify it, delete it, etc.

Comments

Comments

See Asset Inventory

KM Folders

The specifications for KM folders, that will be referenced by KM iViews, are captured in the KM folder
specifications. The logical structure of the KM Folder asset type is:

Attribute Description

Asset ID Unique identifier

Title Title of the folder that is the starting point for KM folder iViews
Entitlement If specified, segments that are allowed to view this folder.

Current KM Path

Current path to starting KM Folder

Owner

Valero contact responsible for the asset - maintains it, has the authority to
modify it, delete it, etc.

Comments

See Asset Inventory

ﬁ LOGICAL DESIGN SOLUTIONS®

See Asset Inventory

Desktop Applications

The portal also provides access to assets that can only be viewed if specific applications are installed
on a user’s desktop. These are similar to the Documents asset type, where the asset is opened in its

native application, but they are not as common as MS-Office or Acrobat. The logical structure of the
Desktop Application asset type is:

Attribute Description
Asset ID Unique identifier
Title New Asset name, which is used as the link text in the new portal

Installation Dependency

Indication if access to the asset requires that an application be installed on
the users desktop

Entitlement

If specified, segments that are allowed to view this folder.

Sign On Required

The value Automatic for this column means that the application has or needs
single sign on.

Current Location

Current URL to the site or application.

Owner

Valero contact responsible for the asset - maintains it, has the authority to
modify it, delete it, etc.

Comments

See Asset Inventory

Employee Portal — V3.0
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Articles

Articles are a special type of object referenced by some of the components defined in this document. Specific
instances of articles are not defined as part of the portal design (e.g., as are assets) but are dynamically created
during the operation of the portal. However, certain information is assumed to be available about articles that can
be used by the logic of the components to determine what should be presented, and how.

Article Types and Categories
There are two different types of articles:

o News — “Stories” in one of the following news categories
e Company
e  Community
e Valero in the Press
e Announcements — “By-lined” messages in one of the following categories
e General (company-wide or targeted)
e | eadership Messages

The information about an article is different for the two different types of articles; yet, there is some common
information that applies to all articles.

Every article has the following information:

Attribute Description

Title The name of the article determined by the author

A snapshot of the system date and time that the article was entered

Article Entry Date/Time Stamp into the repository

Date and time that the article should become available for access by

Publication Date/Time .
entitled users.

Access control information that determines who is allowed to view the
article (only used for Announcements and Leadership Messages in
Release 1). Articles can be entitled to any of the User segments
defined in the User Segments section and also to legacy groups
existing in Active Directory. In Release 1, support for entitlements of
articles should minimally be by Location based segments.

Entitlement

This is the actual article content (e.g., text, images, etc.) that will be
presented to the user for article viewing.

Article Content
The first sentence of the article content will be accessed
independently for display by some components (e.g., Headline News)

News articles also have the following information:

Attribute Description

One of the new category values (defined for news articles) must be

News Category attributed to each news article

This binary attribute (Yes/No) should explicitly be set to “Yes” by the
article publisher to indicate that the news article should appear on the
home page.

Headline News Indicator

Every article with a Featured Article Indicator = “Yes” should have a

Headline News Image separate image that will be displayed on the home page

ﬁ LOGICAL DESIGN SOLUTIONS®

Announcement articles also have the following information:

Attribute

Description

Announcement Category

One of the following values must be attributed to each announcement
article based on the source of the announcement (General,
Leadership Message)

Author

The name of the author of the announcement

Community Announcement Flag

Set to Yes if this announcement is specifically about Communities.

End Date

The date after which the announcement article is no longer valid (i.e.,
should no longer be included in those components that present
“recent” announcements).

Leadership Message Image

If Announcement category is Leadership Message, provide an image
for the Author of the announcement

Employee Portal — V3.0
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Portal Asset Integration Principles

Integrate - Verb tr.

1. To make into a whole by bringing all parts together; unify. The portal context will determine which of the two integration behaviors is appropriate.
2. a. To join with something else; unite. b. To make part of a larger unit: integrated the new
procedures into the work routine. 1. Replace the Browser

--The American Heritage® Dictionary of the English Language, Fourth Edition In general, if the portal’s role in relation to the asset is simply to provide access to the site, the

site should replace the current portal page in the same browser window. These will naturally feel

One of the primary functions of an enterprise portal is integration. In the ideal state, all items are like they are “apart from the portal.”
integrated in such a way that they feel “of the portal” instead of “apart from the portal.” The reality is that 2. Pop a New Window
this can never be the case. Consider the volume of existing sites and tools that would need to be re- If the portal’s role is to provide more context and structuring of the user experience (e.g.,
designed. Even with endless resources, some tools are outside your reach—tools on the Internet or guiding the user through a process), and the site asset is integrated for the purpose of carrying
provided by third parties. out a specific task within the context of that process, the site will be launched in a new browser

window so that the portal experience is not interrupted.
An integration strategy enables the development of a user experience that allows you to make as many

assets feel “of the portal” as possible, while also elegantly handling those assets that will naturally be Embedded Applications

“apart from the portal.” Assets categorized as embedded applications will be more fully integrated into the portal
experience. Rather than being accessed via a link within a component, embedded applications

The scope of an Enterprise Portal is large. Many assets needs to be available to your entire employee are experienced as a component on a portal page—*“of the portal.” Integrating assets this way

population, while others are targeted to a select few user segments. In order for a portal to deliver value has advantages for the way users experience the portal, and quite a diverse range of assets can

to this wide and varying audience, the portal will have to integrate many portal objects. By far, the most be integrated this way, but not all assets are suitable for embedding. Also, some assets (such as

diverse objects that the portal must integrate into the user’s experience are the different kinds of assets. SAP iViews) can only be integrated as embedded applications.

The portal asset integration principles described here will help explain the portal design decisions that are

embodied in the PDS and Portal Configuration Designs. They will also help provide guidance for the The most obvious use of this integration approach is when the asset, whether existing or new, is

evolution of your portal. designed as an element for inclusion on a page. This includes functionality that is delivered by
SAP (e.g., the KM iView) as well as existing page component functionality that will be re-

Asset Types integrated into the portal (e.g., a stock ticker).

The assets that are integrated by the portal are broadly categorized by “type.” The three primary types of

assets are documents, sites, and embedded applications. The type of the asset is determined partly by At the other end of the spectrum of possible embedded applications are multi-page legacy web

the characteristics of the asset itself, and partly by an assessment of how the asset might best be applications that can be integrated as the main (also typically the largest) component on a portal

integrated into the portal experience. page, and that can be surrounded by other complementary components that, together with the

embedded application asset, provide a more consistent portal page experience. It is here that
some criteria must be applied to ensure that the characteristics of the embedded application do
not break portal page design rules.

Documents

This determination is simple. Any documents more naturally viewed by an application other than the web
browser (e.g., MS Word, Excel, PowerPoint, Adobe Acrobat Reader, etc.) are typed as documents.
Documents are always integrated into the portal experience in the same way. Portal components contain
links to documents (the link text being equal to the asset title), and when the user clicks the link, the
corresponding viewing application is launched in a new browser window containing the content of the
document. The current portal page, from which the asset link was clicked, is not affected and remains
loaded in the current browser window, which will be behind the newly launched document window.

The most important consideration is to ensure that embedded applications have not been
designed with their own site navigation (e.g., top navigation tabs, left-hand navigation links) that
will conflict with the portal navigation scheme. Assets having these characteristics must be
categorized as “sites” and will be handled in one of the ways described above.

Conclusion

Sites There are actually quite a few different ways in which assets may be integrated into the portal.
Establishing governing principles, and ensuring they are applied correctly as the portal evolves,
will make an enormous difference in the way the portal is experienced by users. In fact,
inconsistent or under-considered integration decisions can render a portal unusable by users.
Portal asset integration can be achieved readily by categorizing assets into different types
following these integration principles.

In general, assets that are single or multi-page web sites or web applications can be categorized as “sites.”
The determination that an asset is a site is a bit more involved, as it must be distinguished from assets
that can be, and should be, integrated as an embedded application, the third type of asset. They are units
of content and functionality that may currently exist as independent sites, or they may be parts of an
existing site.

Assets that are sites will always be integrated into the portal experience in one of two ways, depending on
the portal context. Portal components will always contain links to assets that are sites (the link text being
equal to the asset title), but when the user clicks on the link, the first page of the site will either replace
the current portal page in the browser window or will be launched in a new browser window (similar to how
documents are integrated).
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Visual Standards

Brand Strategy
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Color Palette

ﬁ LOGICAL DESIGN SOLUTIONS®

Color Wheel Primary

HEX Values

Teal,
#006685

Light Blue,
#D3DBE4

White,
#FFFFFF

Grey,
#999999

Gold,
#FEC726

Color Wheel Secondary

HEX Values
LABegdéL;%Teal, Light Yellow,
#FFE392
Light Teal, Light Grey,
#82AEC4 #D9D9D9
Dark Grey,
#333333
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Fonts and Styles

The styles below are referenced by components so that a
style can be changed here and impact multiple elements.

Important note about font sizes

To support accessibility, font sizes should be set as relative
(not absolute) sizes whenever possible. This helps users
change their browser or desktop settings to increase font
sizes for better legibility.

The absolute sizes are provided here only to reflect the
static sizes in the visual compositions. The intent is to help
convey the difference in sizes in this design.

Standard Text

Font face: Arial
Color: Dark Grey
Size: user’s default (11 px)

Sample standard text

Standard Link

Based off of Standard Text, except:
Color: Teal
On-hover: Underline

Sample Default Link Samgl%efault Link

Page Title

Based on Standard Text except:
Bold
Size: larger than user’s default (20 px)

Sample Page Title

Page Title Link

Based on Page Title except:
Color: Teal
On-hover: Underline

Sample Page Title Link
Sample Page [itle Link

ﬁ LOGICAL DESIGN SOLUTIONS®

Subhead One

Based off Standard Text, except:
Bold
Size: larger than user’s default (18 px)

Sample Subhead One

Subhead One Link

Based off Subhead One, except:
Color: Teal
On-hover: Underline

Sample Subhead One Link

Sample Subhead OneELink

Subhead Two
Based off Standard Text, except:
Size: larger than user’s default (15 px)

Sample Subhead Two

Subhead Two Link

Based off Subhead Two, except:
Color: Teal
On-hover: Underline

Sample Subhead Two Link
Sample Subhead Twoi{,JI:ink

Employee Portal — V3.0
Confidential and Proprietary

Bulleted Text

Based off of Standard Text, except:
Teal, Round Bullet
Hanging indent

e Sample bulleted text
that wraps lines

Bulleted Link

Based off of Standard Link, except:

Teal, Round Bullet

Hanging indent

e Sample bulleted text e Sample bulleted text

that wraps lines that wrapsines
E\ll [

Bulleted Link w/News Icon

Based off of Standard Link, except:
News Icon
Hanging indent

Sample news text Sample news text

that wraps lines that wraps IE es
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Style Treatments

The styles below are referenced by components so that a
style can be changed here and impact multiple elements.

Mouse-Over Popup

On Rollover of Link:

e Link Background Color On Rollover: Light Yellow

e Background Color of Flyout: Light Yellow

On Rollover of Flyout Link:

e Background Color of Highlighted Link: White

Wide Column Box

Subhead Two

& ¥ Wide Column

No border color if
Wide Column Box
is on Light Blue

Prominent Component Title
Add  Dropdown (except color=white) Bar (Teal over Gold)

Move
Control

Show/Hide
Delete

White

Show/Hide
Disabled

Delete
background. / Dolote
Rounded
Bulleted LinkS / Corners
* Refinery Throughtput Capacity
* Refinery Monthly Activity Report Wide Golurmn © ¥ Wide Column
* Refinery Executive Summary Box is on a White
* Monthly Energy Scorecard background, a 1px 1px
Lt. Grey outline is > L Grey
added outline
Rollover of Link w/Flyout
» Refinery Throughtput Capacity eted Link
- Bulleted Lin
» Refinery Monthly Adivity Report / Narrow Column Box
- - Prominent Component Title Bar (Gold over Teal)
» Refinery Executi ummanry All Refineries Summary - Nov 2007
L : & Dropdown _ Move Show/Hide
* Monthly Energy Scurecard All Refineries Summary - Det 2007 Add Subhead Two Show/Hide Control Disabled

\

All Refineries Summary - History Delete
Individual Refineries \EF: Narow Column EZg White i Il
No border color if Narrow /
Column Box is on Light Blue Delete
Rollover of Flyout Link background. Rounded Disabled
. / Corners
» Refinery Throughtput Capacity
¥ Fefinery Monthly Adivity Report
» Refinery Exscutive Summary Al Refinariee Summary_  Mov 2007 If Narrow Colurmn Box is on a ﬁ ¥ Narrow Column M[E3
I'rr
* Monthly Energy Scorecard All Refineries Summany*="Dct 2007 White background, a 1px Lt.
All Refineries Summary - History Grey outline is added ox
Individual Refineriee ¥ Lt Grey
outline
3 Employee Portal — V3.0 Page 16
ﬁLOGICALDESIGN SOLUTIONS Confidential and Proprietary

12 Sep, 2008



Portal Design Standards Valero Energy Corporation

Style Treatments (continued)

Untitled Box

White Rounded
/ Corners Separator
1px Line
Light Blue
(Can be used horizontally or vertically)
1px
W Lt Grey
outline
Pictures
No border color if Untitled Box is on Light Blue If Untitled Box is on a White background, a 1px 1px Rule
background. Lt. Grey outline is added Gold
Dropdown Menu
On click, dropdown menu displays. On rollover, there will be a
Links display against white background, Light Yellow background
and there is a Teal (at 50% opacity) 8px behind the link.
rounded border around dropdown.\

Portal Favortes w

Standard Link

Employee Portal — V3.0 Page 17
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Style Treatments (continued 2)

Feature Box Two
This is a unique variation of Feature

Feature Box One / ?:glrjr?edrid Box One used only on the Home Page.
Gradient from top to bottom
- (use Photoshop files for
reference)
Graphic Button )
Subhead Two Link
More Reportss /
More Stratzgic Plannings
Scalable to fit wide or narrow columns.
Item Reorder Buttons
Users can click & drag these buttons to reorder them. Even
though there is a “gripper” area graphically represented on
the left of each button, any place on the button can be
Alert Marquee clicked on to start dragging.
Microsoft Office Online - resources Medium Grey
e Y on MS Office 4 (#E3E2E2)
cia: WAN is down. Cagnot connect o San Antonio. San Antorio: Phone syste Gripper’ : Background
graphic Word 2003 to 2007 reference guide
appears on Excel 2003 to 2007 reference guide
the left side .
M of each PowerPoint 2003 fo 2007 reference
There is a 15px padding on the St(:?wsdzgz Link Break Icon button guide
left and right sides of the T
marquee S3vhere the messages (color=red #FF0000. Background Rounded MS Offce 2007 free self-paced
are clipped weight=bold is Light Red Corners training
#FFCCCC
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Style Treatments (continued 3)

Modal Window

A modal window is a child window which requires the user to interact with it before they can return to the browser.

Accordion One Modal windows are commonly used to draw attention to vital pieces of information, blocking the user from

Subhead Two Active Button continuing until information required to continue is entered.
(except color = white) Selected Article
Light Yellow
Background
Selected Page
Standard Text ® Si Charles Refinery Hydrocracker )
roject Approved HEL Content is
* Valero Resorts Third Cuart centered on
ero Resorts Thi uarter New Article the page
Eamings NEL <— graphic pag
* Mew Pipeines & Terminals Infranet
Sction Welcome to the Information Services Workspace
s New Valero Engneerirg Standards Background The IS Warkspace provides a “Start Here” page that you can customize to mest your nesds by adding, delefing or
. _— mowing modules and configuring comtent withinm modules.
Standard Link ; fill is
Cﬂmpan}f NEWS Gocy Black Chaoose one of the page templatea below to quickly populate your “Start Here® page that most closely mests yaur
L dE[’SI‘“ W}ESSE 2 70 DIJLR needs. Once you select a template, you can begin to add, delete, move or customize modules to make it your own.
£a
Select one:
Announcements
Community News S
; . upport &
: I/S Leadershi Project :
Valero in the Press P ) Infrastructure
e | TRTIESS RIS
Subhead Two Link Inactive Button o Project Pipeiine your group.

Accordion Two

Safety First
PSM & Reliability Differences include:

Achieve a Zero ! ¢ No carets on the right side indicating open/closed
Incident Rate e Graphic background silver instead of gold

Functionality is similar to Accordion One.

at the Workplace _."

Click to Learn Morg..
Valero VPP B
Environmental Commitmentl

ﬁ LOGICAL DESIGN SOLUTIONS® Employee Portal — V3.0
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Style Treatments (continued 4)

Rollover Bubble

Bubble is constructed from graphics. Content area colored
through CSS/HTML.

This version requires the user to close the bubble using the
Close Button in the top right.

Medium Grey
(#EEEEEE)
Background Close Button

Notch always e
appears in the The status indicates the

vertical middle of number of hours you are
the left edge arssigned fon e vuenl

\ month.

u Ower 200 hours

180 - 199.9 hours

& 100 - 179.9 hours

B Lesz than 100 hours

Rounded
Corners

ﬁ LOGICAL DESIGN SOLUTIONS®

Rollover Bubble Two

This version of the bubble does not include a Close Button — instead, the
bubble closes when the user is no longer hovering over it.

It mainly serves as a “tool tip”.

Notch always
appears in the

vertical middle of Drop shadow
the left edge Smaller popup tat only in top right
has a few words in it. and lower left
& right
corners
Medium Grey
Rounded (HEEEEEE)
Corners Background
Stoplight

Used in some components and rollover bubbles as visual
indicators. The individual component will define the
thresholds for determining the appropriate indicator. The
indicators are:

) Urgent
Watch

%, oKk

[ No Data

Employee Portal — V3.0
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Item Edit Buttons

Users click on one of these buttons to go into Edit mode.
There is no rollover state and only one button can be
clicked at a time. On mousedown, the buttons disappear
and the component enters Edit mode.

Microsoft Office Online - resources {:n‘// Light Blue
M5 Office

Word 2003 to 2007 reference guide

4 pixel vertical

Z gap between
Excel 2003 to 2007 reference guide "/ each button

PowerPoint 2003 to 2007 reference
guide

M3Z Office 2007 free zelf-paced training

Tabbed Content
The tabs and outlines are graphics.

Selected Tab Unselected Tab
(Standard Text) (Standard Link)
Permizsions Permizzion Owners
Page 20
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Style Treatments (continued 5)

Valero & Me/Manager Center Imagery

The Valero & Me and Manager Center areas of Inside Valero call attention to
content supporting the HR brand position of “The People Behind the Energy”.
Valero & Me and Manager Center portal page images, styles, and objects
should reflect characteristics of the brand through the use of specialized
treatments as outlined on this page.

Valero & Me Masthead and “Swoosh”

The Valero & Me page employs a masthead combining images of people in action, a graphical “swoosh” element (to be
used consistently in imagery throughout the section) and an overarching theme tagline of “The People Behind the
Energy” that positions the HR brand identity within Inside Valero.

The People
pbehind the Energy

Focal Content Component HR Branded Image

Image has a round vignette

20px gutter

Medical

“alero offers its employess

comprehensive heath care plans
that you and your family can get the

Whemn your personal or
managing the change. H

Portal Navigation Page HR Branded Image

20px gutter

Work & Life €hanges

life changes b of a move, T iage, or other fife-alt
you can learn about the impact of diffierent life events on w

Moving

When you move, you'll need to provide a change of
address. Review other steps you may need to
complete.

Having a Adopting a Child

Bringing a child into your family iz a joyful event!
‘falero provides useful information and resources
to help you plan and prepare.

Spouse Job Status Change

If your spouse loses their job, gets a new job, or
simply changes jobs, follow this link to get some
deas about what you might need to do.

Personalized Benefits Summary Component HR
Branded Image

A

best possibie care. You choese which
plan is best for your family's heafth
care nesds.

115px

Necide Retween Two Rasic Medeal Plans
# Videro Medical Deductble Plan, which has thres levels of coverage to
choose from, varying by deductible and out-of-pockst rraximum.

# Aetna PPO Plan, which pays 100 percent of in-network office wisits, with only
a 313 po-pay

A

Employee Portal — V3.0
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1px Rule Gold

My Current Beneﬁ$ Elections

Medical Empioyes/Child

My

Dental Empioyes Oniy
Vision Employes Cnly

See more coverage information=

Current Dependents

1
2

Jane Public
Joe Pulslic

See more dependent information:s

200px

20px gutter

Page 21
12 Sep, 2008



Portal Design Standards

Photoshop Compositions

e Source Adobe Photoshop file with layers exists for these comps
that you can use for reference, production, image creation and
slicing. A ZIP file of these source files can be downloaded here.
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Photoshop Compositions (continued)

o il R F g —

—_—
e ] —— e —
BT |

COMP_3001_newsarchive.psd

it

[ TP A

TR ey o o —
——— e e e ———

-

COMP_P6_7007_recordsmanagement.psd COMP_P6_7009_accountspayable.psd

ﬁ LOGICAL DESIGN SOLUTIONS®

pr=—T—
===y

COMP_P2_5001 financialsecurity.psd

==

COMP_P5_2000CF_refineryoperations.psd

COMP_P7_1001_ourcompany.psd

Employee Portal — V3.0
Confidential and Proprietary

i ST | SEL S W

[R——C——

= —— -t m .
- =) iy e iy
i L e m—
= —
e Nl — e el Cormms
i o
=t Emw— com wrrn ey -
— = -
e -y =P =

= - e B i Sl i il
= S -
= irm e
e m e "
- T T
A B o =

———— _—
T m e e e

L= e

COMP_P5_2000CL_refineryoperations.psd COMP_P5_2000RF_refineryoperations.psd

i £ eFrmuii e r i
e —— L, . SIS amg
Y e — v ®id i B
LS TASII I - | wusas Ui Phag
- T Compge
& Ao T

e
-

-
B
s iy
TETEI IR
b ate b b
A msammsR

i

e e R

o —
T o P —— --h—-.rrhrh-?l.r.u—-—-_rr—-—-—rh—r
e e & S iy i i e i Bt e Bt
gy ROk Ol s ————
qaerd - [y sr———— —r—y T3 il
=y et e e B
ey
[ P —
P .
- ? ———
e prwerrers ey 2 BRI - i re
ST e ey e m e me AT m e - i e _TLL3
[T
m——r T m———— i
Pr—— [——— i —pmam |
| T - T T i iiui iii
ara by (R
e
—_— —_— ——
i S iy e T ———————— p—
=Ste——== —

COMP_1002_ourcommunities.psd COMP_P7_1010_locationheadquarters.psd

Page 23
12 Sep, 2008



Portal Design Standards Valero Energy Corporation

Photoshop Compositions (continued 2)
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Photoshop Compositions: 1S/Collaboration

e Source Adobe Photoshop file with layers exists for these comps
that you can use for reference, production, image creation and
slicing. A ZIP file of these source files can be downloaded here.
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_directory.psd
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Photoshop Compositions: 1S/Collaboration (continued)
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Photoshop Compositions: 1S/Collaboration (continued 2)
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Photoshop Compositions: Valero HR

e Source Adobe Photoshop file with layers exists for these comps
that you can use for reference, production, image creation and
slicing. A ZIP file of these source files can be downloaded here.
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out.psd
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expire.psd
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Photoshop Compositions: Valero HR (continued 1)
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Photoshop Compositions: Valero HR (continued 2)

COMP_P10_10201_job_posting.psd COMP_P10_10205_candidate_screening.psd
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Page Design

Introduction

Each portal page will either follow one of the
pre-defined page patterns in this section or
will be a unique page if its layout does not
match any of the page patterns.

e Unique Pages
e Page Patterns

e Semvice Center

Hesalth | earnirg & Nevelnpment Rewsarrds

Valero & Me

GO Acvanced Search | Contacks

Depariments
Woerk-l ife Ralanee Nizeanis & Conveniences

VEIEI0's Special programs and SEMVICES are designzd 10 halp you reach your pers
miegion. Theee carser opportunitiee and rewarde maks \falers an employer of choice.

Financial Security

SECUre your tnances tor rerement and your
familica futurc through Valcro programra, including
the 401k &nd persion plans.

*
yia

Learning & Development

Strengthen your capabilties throuch leaming to
become more effcient in your current aosition
while confributing to your career growdh.

Work-Life Balance

Sustain a healthy ba'ance of work and life to help
maintain & positive and produciive work
environment.

Internal Jok Oppoertunitiee
Keep vour profile up-to-date and search and
apply for open pesitions within Valero.

Header Area

Wide Column

32 WE WOrk 10 act company’s

Health

Leam about the range of nealthcare and weliness
prograns available to help you mairtain a healthy
farnily.

Rewards

Leam about the various rewards & recognilion
programs at Walero.

Discounts & Conveniences

Euy & sell lems and view employee discounts on
products and sarvices available 1o you as a Valerc
empoyee.

FR Polisies
Read the HR quidelines and polizies that al
employees need to understand and follow.

Portal Favorites

w | Colaboration Tocls W
‘Welcome, Jane Q. Public

Infemal Job Opporuniies HR Prilicies

mx Spotlight d

& Lorem izeum dolor eit amet
wonsecietusr adip scing elit.
* Suspendisse augue nibh, convali non.

@ferences o

* HR Mission Statemert

L. Quick Links )
* Pay Stub
* |Leave Balance
* Personal Data Changzs
#* Change Your HR Login/Password
* HR Forms
® Merill Lynch (4D1k)
{87 ) 4071-5858
® E-Claims
® Direct Leposit (Payrol & FSA)

ﬁe Also J

* Credit Union
= Matching Cifta for Educafion Mregram

LuNeed Help? J

& HR Cortace
& Give fesdbackto HR

Introduction Area

————

Wide Column

Narrow Column

MNavigation Area

Wireframe Pattern

Iso Items

/ Component Title
ist of See
See Also ‘/;

See Also Item

» <PortalLink 1>
<0Optional descriptive text,?_

Footer Area

«  <Poral Link 2> T

[ Link

\"\ Descriptive

laie Aiso

Text

* Credit Unicn
# Natchng Gifts for Educalfion Program
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Unique Pages

Introduction

Unique pages are single instance pages that
do not follow a pattern.

e Home Page
e Login Page

e News Archive Page

rds

e News Center Page

e Our Communities Page

ﬁ LOGICAL DESIGN SOLUTIONS®

Home Workspace News
Overview

Corporate

Headline News

St. Charles G

Valero & Me

VLO #3124 6424 10:25AM November 1

it
as Qil Hydrocracker
Project Approved
k, th harie

i=ideVALERO ),

Employee Safety Reports & Strategic

GO Advanced Search | Contacts: Portal Favorites w Collaboration Tools W

Valero & Me  Manager Center  Service Center  Departments

Refinery Management

Scofecards Planning Best Practices Dashboard
Analyze reports and mange best practices for running the refineries

Refinery Operations | Tinete | o e ety

L (TRIR) |

T

More Refinery Operations»

Weather ‘San)\nhmo v | GO

Leadership Messages

v Seafs

Service Center

In Humam Resources we have a strong commitment to the
people we support. Valero's special programs and services
are designed to help you reach your personal goals, as we
wiork together to achieve the company’s mission

24 Order Your Poinsettias Today
[l

Exploring Strategic Alternatives for the
=Ml Aruba Refinery
Bill Klesse

5t. Charles Refiinery Hydrocracker
Project
Rich Marcogliese

Announcements

o0V Wolunteers Needed to Adopt-A-Family this
23 Holiday Season

3 Upcoming ‘alero Volunteer Events
0’

Still Open for Upcoming LEAD -

2 Classes

More Newss

* Health & Wellness *® Pay & Savings
= Work & Life * Time Reporting
Changes ® Maore_

sideVALERG S,

Headlines il
Company News Mo
= St Charles Refinery Hydrocracker

Project Approved
= Yalero Reports Third Quarter Earnings

= New Pipelines & Terminals Intranet
Section

® New Valero Engineering Standards
= 2007 Strategic Planning Meeting

® Christmas Stockings and Gift Tags
available Mov. 9 and 14

Leadership Messages kel
Announcements -
Community Néws il
Valero in the Press -

Home Workspace BTSN ‘\falero & Me  Manager Center

Company News

m St. Charles Gas 0il Hydrocracker Project o m
il Approved w3 -
| 'T";. LLast week, the St. Charles Gas Oil Hydrocracker

by Project was approved by Valero's Board of

Directors at our annual Strategic Planning

meseting.

b —— Valero Reports Third Quarter Earnings
“Valero Energy Corporation (NYSE-VL0) today
reported third quarter 2007 income from

Tie s 1' 4 continuing operations of 3548 million, or $1.34

GO Advanced Search | Contacts Portal Favorites

ice Center  Depariments

general.

very successful.

per share, which compares to $1.6 billion, or
$2.48 per share, in the third quarter of 2006.

Related Archives: Company News

Hawe a story? Contact us.

Mew Pipelines & Terminals Intranet Section -
Today, the Logistics Operations & Development Nov. 9 and 14
department launched a new Intranet site
Pipelines & Terminals.

| Please contact us, we value your feedback.

Copyright €2007 Valero Marketing and Supply Company. All Rights Reserved

New Valero Engineering Standards

Over the next few months, Walero will implement
new corporate engineering standards fo better
support our Process Safety and Reliability
initiafive as well as our base business in

2007 Strategic Planning Meeting
This year's Strategic Planning Meeting with our
Board of Directors was held last week and was

Christmas Stockings and Gift Tags available

There are many people in our city without
homes, family members or any hope for a bright
and merry holiday season.

w Collaboration Tools W

Welcome, Jane Q. Public

Weleome, Jane Q. Publie

Task List Inbox
" You have You have
10 items 2 unread
3 are unread emails
View Taskss Go to Emails

Help Spread Holiday Cheer
‘'olunieers needed to
Fill Christmas Stocking:

Thanksgiving Di
Coordinate Children’s Christmas
events.

Operational Excellence

Safety First ‘
PSM & Reliability

Achieve a Zero
Incident Rate

at the Workplace y,

Click to Learn Morgs,
Valero VPP |
Environmental Comm'nme'

See how these Valero initiatives are
helping us achieve operational
excellence.

p

Our Communities

Valero's community spirit iz felt both
inzside and outside the company. Learn
how we make a difference and how you
can too.

g

#
VALERO g
=\

2%

OFF

More Our Communities:

Signlp!

Employee Portal — V3.0
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Home Page

The Home Page presents an overview of information contained in the portal and highlights important news

and announcements that the user would not otherwise seek out.

Components contained:
Header (including sub-components defined therein)

Header Area

Width: 100% (1024 pixels for a 1024 x 768 screen
resolution)

Wide Column

T
g

¥ |
l'l."

Scrollbars: No.

Narrow

Column Wide Column

Width:
75% (710 pixels for a 1024x768 screen resolution)

Scrollbars: No.

Components contained:
The order of the elements as they should appear from top
to bottom, left to right:

e Workspace Highlighter

e Stock and Weather Toolbar

e Headline News

e What's Inside — Admin Services Navigator

e |eadership Messages

e Announcements

AL '”%""“-!‘I_ <
ALERA “ndl '__',-'-.!.
TEXAS  Dh- il
51 g ) I - L & L1
(o ey | 5 ‘
| F i
ey A gl
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Narrow Column

Width:
25% (273 pixels for a 1024x768 screen resolution)

Scrollbars: No.

Components contained:

The order of the elements as they should appear from top to
bottom:

e Message Status

e Image

e Ops Excellence Navigator

e Featured Portal Navigator

Components contained:
Footer

Width: 100% (1024 pixels for a 1024 x 768 screen
resolution)

Scrollbars: No.
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Home Page Visual

GO Advanced Search | Contacts Portal Favorites W | Collaboration Tools W

| H\E.ISIde“[‘Em \_ Welcome, Jane Q. Public
Home

Workspace News Valero & Me  Manager Cenfer  Service Center Deparimrents

Fmployes Safety Resorts & Strategic Refinery Management Task List Inkox
Cﬂrpo rate 1_41 Scorecards | Flanning | Best Practices | Dashbozrd _ J i e Ao
REﬁnew Operaﬁﬂns T‘n’f&ﬁﬁ“ﬁﬁ'“ Anayze reports ?nd mange best practices for unning the refineries 10 items 2 unread
(TRIR) | jgaaiEband shecthais More Refinery Operationzs 3 are unread emails
o : - o : - : - - T L - View Tazkas G0 tn Frngils
VLO +312.a 6421 10:25AM Movember 16 EST Weather |San Antonio w GO
Help Spread Holiday Cheer
Headline News Leadership Messages Volunteers nesded to help:
Fill Chriztmas Stockings, Sanve
! II W Exploring Strategic Alternatives for the Thanksgiving Dinner for Troops &
; Aruba Refinery Coordinate Children’s Christmas
{14 Bill Klesse events.
5t. Charles Refinery Hydrocracker |
Rich Marcogliese Operational Excellence
Announcements Safety First F
'l-ﬂ"r Order Your Poinsettiaz Today [ PSM & REI'ab'I'tY

St. Charles Gas Qil Hydrocracker M Volunisers Needec to AdoptA-Famiy this Achieve a Zero

i i Incident Rate
Pm]eqt Ap E:’I‘J ved | o ENT e - at the Workplacey”
X 23

Upcoming YValero Volunleer Evenls

Click to Learn Morg._ '

HOV  Seats Sfill Open for Upcoming LEAD : {
22 Class:s o Valero VPP a

Environmental Commitmentl
N More Mewsz
Valero & Me Service Center See how thes Valero initiztives are '
5 helping us achieve operational

In Human Resources we have a strong commitment to the * Health & Wellness * Pay & Savings excellence.

people we support. Valero’s special programs and services Work £ Life T Renard | |

are designed to help you reach your personal goals, as we * C;;ngesl : Nllnn:: ek — i

- work together to achieve the company’s mission.
Our Communities
Valero's community spirnt iz felt both
inside and oufside the company. Learn
how we make a difference and how you
can too.
? *.:‘I 3
TIVALERO NS
More Our Communitiess
Copyright £2007 Valerc Marketing and Supply Company. All Rights Ressrved.
Please contact us, we value your feedback.
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Login Page
The Login Page is used to satisfy a Valero requirement that users log in a second time before they can
access Valero & Me, Manager Center, or HR Workspace pages.
Components contained: Width:
Header (including sub-components defined therein) 25% (273 pixels for a 1024x768 screen resolution)
Header Area
. Note: Second level navigation will not be displayed Scrollbars: No.
' to the user until they have successfully logged in.
Components contained:
Width: 100% (1024 pixels for a 1024 x 768 screen The order of the elements as they should appear from top to
3 I\ - resolution) bottom:
g Wide Column 1 Narrow
PR ] ' Scrollbars: No. « Need Help Application
’ «=| Column
Width: Components contained:
75% (710 pixels for a 1024x768 screen resolution) Footer
Scrollbars: No. Width: 100% (1024 pixels for a 1024 x 768 screen
resolution)

Components contained:
The order of the elements as they should appear from top

i to bottom, left to right: Scrollbars: No.

e Focal Content

e Login

Employee Portal — V3.0
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Login Page Visual

GO Advanced Search | Contacts Portal Favorites W | Collaboration Tools W

Wielcome, Jane Q. Public

Workspace News RUEEEESNE

-l_hel People | Need Help?
behind the Energy e e g sy oosins . co

your kocal HR Department.
After 5:00pm, call (210)345-HELP or
1-800-483-0045.

“Your sesgion will expire in 2 minutes and you will be logged cutof a
secure section. Click OK to remain logged in.

Why do | have to sign-on again?
The pages you are attempting to acce=s contain personal information. In order to minimize the risk of

compromise, you must log in with your personal credentiaks.
[ ok | | Logout

Welcome Jane Doe.

T —
Password [

GO Advanced Search Portal Favorites Collaboration Tools v

m = | Contacts w
e
Copyright ©2008 Valero Marketing and Supply Company. All Rights Reserved.
‘We value your feedback, please contact us with questions or comments akrout information on the site. |

Welcome, Jane Q. Public

Departments

The. People \uhieed Help?
behlnd the Energy If you are having difficulty logging in, call

your local HR Department.
After 5:00pm, call {210)345-HELP or
1-800-483-0045.

Why do | have to sign-on again?
The pages you are attempting to access contain personal information. In order to minimize the risk of

compromise, you must log in with your personal credentials.

You have been logged out.

Welcome Jane Doe.

Lagin

. e ——— .
—_—

Copyright 82008 Yalero Marketing anid Supply Company. All Rights Reserved.

We walue your feedback, please contact us with questions or comments about information: on the site. For fechnical issues, please contact Customer Service Support at 210-345-HELP (4357).
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News Archive Page

The News Archive Page provides a capability to search all news and announcements (both recent and non- Header Area
recent) and browse view results.

Components contained:
Header (including sub-components defined therein)

Header Area i e Width: 100% (1024 pixels for a 1024 x 768 screen
: resolution)

Scrollbars: No.

Narrow Gt Wide Column Narrow Column

Column o
Date - From 30% (410 pixels for a 1024x768 screen resolution)

Scrollbars: No.

Components contained:
News Search

| Search

Wide Column

Width:
60% (614 pixels for a 1024x768 screen resolution)

Scrollbars: No.

Components contained:

News Search Results Viewer or

o FOOTEr Area

News Viewer: News Article Pattern or

News Viewer: Announcement Article Pattern

Footer Area

Components contained:
Footer

Width: 100% (1024 pixels for a 1024 x 768 screen
resolution)

Scrollbars: No.

Employee Portal — V3.0
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News Archive Visual

GO Advanced Search | Conlacts Portal Favorites wr  Colaboralion Tools W
Welcome, Jane . Public

115ide VALERO)

Home: Workspace Walero & Me enter ervice Cent Departments

Mews Center

ulchive Search

Archive Search Results

Subjecl (keyword)

CGEEEEEEEE— ey

«Prev ]2 3 4 5 Nexts

«Prev 12 3 4 5 Hexts
Topic Date Topic From
All e d
Mov. 24, 2007 'S Leadership Team Meeting Breakout Session Summary Information S=rvices
Locatio
d MNov. 24, 2007 Upcoming Valero Volunteer Events Human Resources
Al W
Mo 23, 20007 Crode and Vacomm inits Infomnation Sarvices
From To
ﬁ MNow. 22, 2007 Hydrocracking Units Information Szrvices
Mov. 22, 2007 Chrigstmas Cards for the Troops Headguarters Bulletin Board
Mov. 21, 2007 VS Update - Questions and Answers Information Services Information S2rvices
Mow 18, 007 IS llIpdate - Request for Propneal Information Services Infnmnation Sarvices
Mov. 13, 2007 I/S Update Email dated 141372007 Information Services Information S2rvices
Mov. 08, 2007 IS Update Memo Information S=rvices
Oct. 31, 2007 Flu Shot Information Sheet Headguarters Bulletin Board

Conpyright @2007 Valero Marketing and Supply Company Al Rights Resensed
Please contact us, we value your feedback.
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News Center Page

This News Center Page presents news and announcements in a consolidated portion of the site so that the
user may browse stories relevant to them and to other locations (and in the future, functions) in the
company. Components contained:
Header (including sub-components defined therein)
Header Area ' . Width: 100% (1024 pixels for a 1024 x 768 screen
= : resolution)

Scrollbars: No.

Narrow - w Wide Column fs crwes e onmomcmer o Narrow Column

Column Width:
30% (410 pixels for a 1024x768 screen resolution)

Scrollbars: No.

Components contained:
News Accordion

Wide Column

Width:
60% (614 pixels for a 1024x768 screen resolution)

Scrollbars: No.

Components contained:
= News Viewer

Footer Area

-Footer Area

Components contained:
Footer

Width: 100% (1024 pixels for a 1024 x 768 screen
resolution)

Scrollbars: No.

Employee Portal — V3.0
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News Center Visual

' G0 Advanced Search | Contacts Fortal Favoriies v Collatroration Tools W
4 " I

nside VALERC

Home Workspace Valero & Me  Manager Center Service Cenfer Depariments

M=we Archive

Headlines J

* 5 Charles Refinery Hydrocracker
Hroject Approvec

* Yalero Reports Third Quarter Earnings

* Mew Pipelines & Terminalz Infranet
Section

* Mew “Valero Engineering Standards

Welcome, Jane Q. Public

St. Charles Gas Oil Hydrocracker Project Approved
Lastwesk, fhe St. Charles Sas Oil Hydrocracker Project was

1 | |
“ if approved by Valeros Board of Directors at our annual
i- | Straegic Planning meeting. With a full funding AFE of 314
. | killign, the projoct acope ineludoa:

® A graszroots Z0,000 bamrels per day hydrocracker with
technolngy prvided by Shell
* Global Solutions, one of our key technology providers

* Crude expansion from 190,000 to 235,000 barrels per
day

* Coker expansion from 70,00C to 80,000 barrels per day

The elimination of low-value, intermediate expors producs by
25,000 bamels per day.

Company News
Leadership Me
Anncuncements
Community News
Valero in the Fre

Increazes in ultra low sulfur diesel JULSD) produchon of
" 49,000 barrels per day and gasoline production by 11,000
4 barrsle par day.

The 3t. Charles refinery has been one of the best examples of Yaero's ability fo acquire, infegrate and upgrade a refinery. Its effective
managesrment team and outstanding employess have a proven track record for successful project execulion, as recently achieved with the
new ULSD project. When completed in mid-2010, this new gas oi hydrocracker project will solicify St. Charles as a leading refinery in the
LS. refining industry. Within our own refining sy=stem, St. Charles will be one of our top three refinenes in net cazh margin per barre! from
purchased feed to final products.

Crude Supply iz working to support this prcject with increased crude deliveries through the Louiziana Offshore il Port; Produc: Supply is
increasing product shipmeniz through the Bengal pipeline; and, our Commercial buginess is continually creating new, higher-velued
markefing outlets for the finished products. This iz a great examp e of the effectiveness of our entire organization in getting thirgs done to
support our growth, where they are acquiring the most atiractive raw materials ard selling our products at the highest netback prices.

We will continue with thiz approach as we make progress on other strategic growih initiatives in our refiring sy=iem. This will include major

hwdrocracker projects that sre also under development for the Port Arthur and Quebec refineries that are planned to be completed in 2011
and 2012.

Have a story? Contact us. Emiail Thiz Page | Print Thiz Page

%
Copyright ©2007 Valero Marketing and Supply Company. All Rights Reserved.
Pleaze contact us, we value your feedback.
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Our Communities Page

Our Communities page presents an overview of all volunteering activities conducted within Valero at all its

locations. )
Components contained: Width: .
Header (including sub-components defined therein) 25% (273 pixels for a 1024x768 screen resolution)
Header Area
; Width: 100% (1024 pixels for a 1024 x 768 screen Scrollbars: No.
resolution)
Components contained:
Scrollbars: No. The order of the elements as they should appear from top to
— : o bottom:
Wl_de Column Narrow Wide Column bace Uil
e Fage vtliues
Column Width:
75% (710 pixels for a 1024x768 screen resolution) e Content Pattern: United Way Banner
Scrollbars: No. e Image
. Components contained: o Filtered Articles
iL}Zj The order of the elements as they should appear from top
e _ to bottom, left to right: e Asset List — This component is used twice on this
\VALERO TEXAS OPEN
\ page
obir cLazzic e Page Introduction and Title

Components contained:
Footer

Width: 100% (1024 pixels for a 1024 x 768 screen
resolution)

Scrollbars: No.

~~Footer Area

Employee Portal — V3.0
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Our Communities Visual

ﬁ LOGICAL DESIGN SOLUTIONS®

Our Communities

Since its inception in 1380, \Valero has been a part of the life and
spirt of the communities we serve.

Through the years, Valero Volunteers have participated iin a variety
of projects. Whether its defivering meals to the elderly, mentoring
at-rigk youth, walking long distances on behalf of a cancer victim,
planting trees and |andscaping or clearing local parks of umaanted
brugh, our employees are alwayz there fo lend a helping hand.

inteenng Around the Company

Delaware City |Pick another Location w |

View Delaware City Volunteer Site

Local Wolunteer Events & Programs
I of Del City volunt d more than 5000

hours in and contriuted more than $350,000 in 2006. There are

many opportunities for you to join in and help.

How to Volunteer
Find out what you need to do to volunteer. for an event at the
Delaware City location.

Recommend an Event
Suggest a new event that others in our Valero community can
support.

Delaware City Volunteer Council

Find out who is on your local volunteer council and along with their

comtact information.

View photos from past events
See our volunteers in action.

Contact:
Diana Breakiron
302-8234-6301

GO Advanced Search

Departments

Contacts Portal Favorites W | Collaboration Tools W

Welcome, Jane Q. Public

6‘ Vafero empioyees donated a record-breaking L Email this page ‘ 1.7 Add to Portal Favorites
272,346 hours of time last year to volunteer for
countless community prajects, including Click here to sign up & |
mentoring students, organizing fund-rafsers, for a volunteer event WP :

participating in clean-up events, volunteering

at youth centers and much more.

Featurad Event

Mealz on Wheels Sign-up for thizs event:
Copy here describes the Mealson  * Pre-assembhy

i~ i

(\? /| United Way

@ 2007 Campaign
Now Open

* Valero United Way Site
* Mational Site
* Find a Local Site

Wheels Program in an overview. & Help during event

Flaceholder copy continues

holiday shoppers with an annual * Phaotographer

shopping extravaganza that
entices them with wide selection
ranging from premiere gallery
items fo stocking shuffers.

Recent Event
White Clay Creek
Clean Up
July 2007

* See more photos

Local Announcements

Meed mare volunteers for Christiana Watershed

Cleanup

(VALERO TEXAS OPEN
Benefit for Children

L= LF CLASSIC

* See our 2007 Results

Wommunity News

2007 Walero Texas Open Benefit for
Childiren Raises 57 Million for Charity

Delaware Horseshoe Crab Census
Counts 1237 Crabs

Mative plant sale sponsored by the Delaware Mature

Society begines next week

Benicia Volunteers Raise 4 Guide
Dogs for the Blind

Tour de Cure registration forms now available

Houston Asphalt Preducts Terminal
Raises Momey for Project Joy and
Hope

Spinning Success: 150 Mile Ride to
Fight Multiple Sclerosis

5t. Charles: Wins Award for Support of
Post-Katrina Volunteer Activities

Wee Also

Valero employees share commen inter-
ests inside and outside the company.
Learn more throwgh the links below.

* Motorcycle Motorcycle Riders

# “alero Motoreycle Club

* Yalero Toastmasters

* elo Valero

weed Help?

Valero Energy Foundation
The foundation helps make a difference: in
the lives others.

Awwards & Honors

Find out how Valero ie recognized gerose
the country for our velunteensm and
philanthropy.

Volunteers of the Year
Fimd out about some of the people who
made a difference.

Copyright ©2007 Valero Marketing and Supply Company. All Rights Reserved.

Please contact us, we value wour feedback_
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Page Pattern Overview

Overview

Page patterns describe the layout for the SAP
Portal pages. In the page instance
wireframes, one of the following page
templates is indicated as the model to follow
for layout.

Each page template contains areas (like Wide
Column, Narrow Column, etc.) that
distinguish one template from another.

Each area can contain different components.

Refer to the individual page pattern for
detailed information on the intended use of
the page pattern and the components that
are permitted within the defined areas of the

page.

The Basic Structural Diagram illustrates how
the Inside Valero portal pages are grouped
and the page patterns that are used across
the entire information architecture (1A).

e Basic Structural Diagram

ﬁ LOGICAL DESIGN SOLUTIONS®

Header Area

| Logged In Status Area |

Header Area

Header Area

Logged In Status Area

Introduction Area

ﬁ Wide Column #

Embedded
Application Area

Content Area

Narrow
Column

| Logged In Status Area

Introduction Area

: Wide Column :

Footer Area

@ Embedded Application Integration Page

Header Area

| Logged In Status Area

Sub-Nav Area

Introduction Area

Wide Area

Narrow
Column
3

Narrow
Column
2

Narrow
Column
1

Right
Narrow
Column

Integration Area

Introduction Area
ﬁ Wide Column b
Navigation Area Narrow
Column
Embedded
Application Area
| Footer Area |
@ Portal Navigation Page
Header Area
Introduction Right
Narrow
Area
Column
Left
Narrow
Column
Legacy Area
l Footer Area |

Footer Area

Footer Area

@ Legacy Portal Page

@ Expert Integration Page

Employee Portal — V3.0
Confidential and Proprietary

@ Mixed Integration Page

Narrow
Column
Integration Area
l Footer Area |
@ Asset Integration Page
Header Area
Wide Column
Introduction Area
Wide Column
Narrow
Column

Page 43
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Page Pattern Overview (continued)

Header Area Header Area Header Area Header Area

Logged In Status Area Logged In Status Area Logged In Status Area Sub-Nav Area
Sub-Nav Area Introduction Area Sub-Nav Area

- Section Header Area
Introduction Area )
: Wide Column : Left Right Left Right
Narrow Narrow || content Area gal”ow Left Right Narrow || Wide Column || Narrow
Content / Awareness Column ol olumn Narrow || Content Area Narrow Column Column
Area olumn
Column Column
l Footer Area | | Footer Area | | Footer Area | |

Footer Area |

User Controlled Page

@ Awareness Page @ Life Event Page

@ Sub-Selection Page

Header Area Header Area Header Area Header Area

Wide Column Wide Column

Sub-Nav Area

Introduction Area narrow Introduction Area Pl
Column Column
Sub-Nav Area Narrow

Full Column . Narrow
KM iView Column e
Embedded Application Area SAP Transaction Area Narrow Library Area
Column

l Footer Area |

Footer Area

Footer Area | | Footer Area

SAP Transaction Navigator @ Library Page

Full Width Embedded Application Lite KM iView Integrator Page
Integration Page

OLUT] ; Employee Portal — V3.0 Page 44
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@ Portal Navigation Page

The Portal Navigation page is intended to give an overview of the contents of this area of the Employee Portal
and to alert the user to key business messages and decision-making alerts. To the user, we expect this page
to be a “lay-over” on the way to his/her intended destination. Repeat any important, actionable concepts
stated on this page in destination areas. The pattern can be used for 1% and 2" level pages.

Header Area

| someresbntroductionArea e | |
Wide Column - O,
Navigation Area
bt . Bad o i _Na_rrOW
“Columin

Embedded Application Area

.-Footer Area

E‘ LOGICAL DESIGN SOLUTIONS®

Header Area

Width: 100% (1024 pixels for a 1024 x 768 screen resolution)
Scrollbars: No.

Components contained:
e Header (including sub-components defined
therein)

Logged In Status Area - Optional

To indicate to the user that they are within a secure section of
the portal and currently logged in. This area is optional and
only displays if it page instance is within a secure section of
the portal.

Width: 100% (1024 pixels for a 1024 x 768 screen resolution)
Scrollbars: No.

Components contained:
The order of the elements as they should appear from top to
bottom:

e Login Status — Right Aligned
Wide Column

Width:
75% (768 pixels for a 1024x768 screen resolution)

Scrollbars: No.

Wide Column: Introduction Area -

Optional

To provide feedback to the user that they are on the
appropriate page.

Components contained:

The order of the elements as they should appear from top

to bottom:

e Page Introduction and Title (Optional) — Will not display
when the Navigation Accordion component is used in
the Navigation Area.

Wide Column: Navigation Area

To allow the user fast access to main content in this section
of the portal.

Components contained:
Each page instance will require only one of the following
navigation components:

e Next Level Down
e Mixed Links Menu

e Navigation Accordion

e Next Level Down — Graphical

Employee Portal — V3.0
Confidential and Proprietary

Wide Column: Embedded Application

Area - Optional

To surface a legacy or custom application intended to
provide the user relevant data associated with the page
being viewed.

Components contained:
The order of the elements as they should appear from top to
bottom:

e Wide Embedded Application

Narrow Column Area

To contain navigational and referential elements relevant to
the content in the Wide Column.

Width:
25% (256 pixels for a 1024x768 screen resolution)

Scrollbars: No.

Components contained:

The order of the elements as they generally appear from top
to bottom — but the order can vary (refer to the wireframe
instance for the actually order):

e Task List Status (Optional)
e Page Utilities (Optional)

e Page Link (Include only when Portal Page is at Level 3
or deeper)

e Selected Articles (Optional)

e |mage (Optional)
o Asset List (Optional) — each page can contain more than
one

e Narrow Embedded Application (Optional) — each page
can contain more than one

Personalized Asset List (Optional) — each page can
contain more than one

e Need Help Application (Optional)

Footer Area

Width: 100% (1024 pixels for a 1024 x 768 screen
resolution)

Scrollbars: No.

Components contained:
e Footer
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Portal Navigation Page Visual

Manager Center

Work & Life Changes

When your personal or work Iife changes because of a mowve, marriage, or other life-altering event, you may need information and help with
managing the change. Here you can leam about the impact of different life events on wour benefits, taxes, and other financial areas.

Moving

When you move, you'll need to provide a change of
address. Review other steps you may need to
complete.

Having a Adopting a Child

Bringing a child into your family iz a joyful event!
Yalero provides useful information and resources
to help you plan and prepare.

Spouse Job Status Change

If your spouse loses their job, gets a new job, or
simply changes jobs, follow this link to get some
ideas about what you might need to do.

Change in Jobs at Valero

Changing jobs could result in more than updating
your buginess contact info; find out more here.

Joining Valero

Welcome fo Valerol Here's a guide of the things
you need to do and consider as a new employee.

GO | Advanced Search | Contacts Portal Favorites W | Collaboration Tools W

Welcome, Jane Q. Public

You are currently logged in to Valero & Me ,'2'] Logouts

Marriage

Adding your spouse to your benefits? Changing
your name? Learn about managing the changes
surrounding this happy cccasion.

Dependent Eligibility Changes

Your dependent children may be coverad in
Medical/Dental and Vizgion plans through Dec. 31st
of the year in which they fum 19. Coverage may
continue through Dec. 31st of the year in which
they turn 25 if they are full-time students_ Leam
more about how to determine eligibility.

Divorce/Separation

MNeed to enroll for your own: benefits? Change
beneficiaries, emergency contactz and more.

Flanning for Retirement

Offers a checklist and resowrces to help you plan
fior refirement.

New e
Daycare |

Facili ;,
[:peninginélt]%l | e Y

__See Also

Health & Welinesz

Pay & Savings

* Time Reporting

® | ife Balance (Employee Assistance
Program)

N.Ieed Help?

* Corporate Benefits
(B00) 333-3377, ext. 4557, 4672, 3704 or
2929

——*
B B L N e
Copyright ©2008 Valero Marketing and Supply Company. All Rights Reserved.
We value your feedback, please contact us with questions or comments about information on the site. For technical iszues, please contact Customer Service Support at 210-345-HELP (4357).
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@ Embedded Application Integration Page

This page template allows for an existing legacy page or application to be embedded on the portal page,
surrounded by content, resources and assets related to it.

ik misisisictmyay fof: direntlise ol o
TR o C i
—

e rrntroduction Area

PR I B

% ;
s A Fomoren dmoal Lo Mg Hedp'?

‘Bryeried Wt by ey

Trpmre o T Aamte Rype A PR e [ R s R
“Embedded Appllcatlon Area

— Narrow

- [—— | — Column
Ta i vy freale T Eggaw Frarn _:; x 1;:
Approe Youir Ermplineets Tima

e -Content Area

Copyaghl BT mlﬂlhnn.n Aty Doy S l'.l.r\-n rlEDOte"l:‘Ar'e.a-
i i i B B (i - el R (ead | iy e Tt i el e R T

Width: 100% (1024 pixels for a 1024 x 768 screen resolution)
Scrollbars: No.

Components contained:
e Header (including sub-components defined
therein)

Logged In Status Area - Optional

To indicate to the user that they are within a secure section of
the portal and currently logged in. This area is optional and
only displays if it page instance is within a secure section of
the portal.

Width: 100% (1024 pixels for a 1024 x 768 screen resolution)
Scrollbars: No.
Components contained:

The order of the elements as they should appear from top to
bottom:

e Login Status — Right Aligned

Width:
75% (768 pixels for a 1024x768 screen resolution)

Scrollbars: No.

Wide Column: Introduction Area

To provide feedback to the user that they are on the
appropriate page.

Components contained:
The order of the elements as they should appear from top
to bottom:

e Page Introduction and Title

e Focal Content (Optional)

Wide Column: Embedded Application
Area

Surfaces the existing content area of legacy application
pages to allow the user fast access to the assets.

Components contained:
The order of the elements as they should appear from top to
bottom:

e Wide Embedded Application

Employee Portal — V3.0
Confidential and Proprietary
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Wide Column: Content Area — Optional

To provide the user additional information related to the
application that is surfaced within the Wide Embedded
Application component. Often, the Wide Embedded Application
surfaces a transaction, this area will contain instructions and
supporting content for the application that is embedded. This
area is optional and only displays if the component exists for the
page instance.

Components contained:

The order of the elements as they should appear from top to
bottom:

e Focal Content

Narrow Column

To contain navigational and referential elements relevant to
the content in the Wide Column.

Width:
25% (256 pixels for a 1024x768 screen resolution)

Scrollbars: No.

Components contained:

The order of the elements as they generally appear from top
to bottom — but the order can vary (refer to the wireframe
instance for the actual order):

e Page Utilities

e Page Link (Include only when Portal Page is at Level 3
or deeper)

e Task List Status (Optional)

e Narrow Embedded Application (Optional)

o Refinery Ops Asset List: Featured Links layout (Optional)

e Personalized Asset List (Optional) — each page can
contain more than one

e Need Help Application (Optional)

Footer Area

Width: 100% (1024 pixels for a 1024 x 768 screen
resolution)

Scrollbars: No.

Components contained:
e Footer
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Embedded Application Integration Page Visual

G0 Advanced Search | Contacts Portal Favorites W | Collaboration Tools "W

Welcome, Jane Q. Public

Manager Center Service Center Departments

hanges Pay & Savings Career, Learning & Development Perks & Conveniences Personal Information
Approve Time « Time Reporting
Enter time, comect time, or check if your time entry was approved or denied.
Get help with this fransaction. @e Also ]
* Time Entry

[ Cpen in a Mew YWindow J * Holiday Calendar

* Delegate Approve Time

b [2] 5]
' EX; el Bl -
Collective Approval Review and Save Completed m*"d Help? ]
® Donald Smith
Call: 123-456-7890
View:  [MSS [=]

8H

12165 Huggins, Frankiin 0040 | Regular Hours 02182008
I I I | Total I 8H | |

Regular Hours 0819/2008 EH
72165 | Huggins,Frankin | ooso RegularHours | 0&720/2008 8H |
72165 | Huggins,Frankin | 0040 RegularHours | 082172008 8H 1
72165 Huggins, Franklin 0040 Regular Hours 0B/22/2008 8H
| | Total 32H

[ Previous Step| [ Save]

Approve Your Employees Time

Each pay period you are expected to approve a time sheet for each of your employees. As they enter their time into SAP and release it
for approval, you will receive a task im your universal work list. Select that task to launch the employees imesheet. As you review it you
have three options:

* Approve the timesheet - this releases the timesheet to payroll.

* Reject the timesheet — this returns the timesheet back to the e mployee highlighting the fime in error. No entries on the timesheet
are released to payroll.

* Place some timesheet enfries under manager meview — this releases some entries to payroll but holds those under review far you
to address later. You must approve or reject all timesheet iterns that are under manager review before they are released to

payroll.

Copyright €2008 Valero Marketing and Supply Company. All Rights Reserved.
We value your feedback, please contact us with questions or comments about information on the sife. For technical issues, please contact Customer Service Support at 210-345-HELP (4357).
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@Asset Integration Page

This page template allows for integration of links to many assets. The asset links are commonly grouped. This

page is typically a “lay-over” for the user, as he/she accesses the intended asset. Width: 100% (1024 pixels for a 1024 x 768 screen resolution) ~ To contain navigational and referential elements relevant to
the content in the Wide Column.

Scrollbars: No.
Width:
Components contained: 25% (256 pixels for a 1024x768 screen resolution)

e Header (including sub-components defined

Logged In Status Area therein) Scrollbars: No.

Int_r.od.uctlon akea Logged In Status Area - Optional Components contained:
WI de CO I umn sadquarte To indicate to the user that they are within a secure section of The order of the elements as they generally appear from top

. . . : to bottom — but the order can vary (refer to the wireframe
the portal and currently logged in. This area is optional and . .
. o s . o . instance for the actually order):
only displays if it page instance is within a secure section of

the portal. o Page Utilities

Header Area

Width: 100% (1024 pixels for a 1024 x 768 screen resolution)

Location Navigator (Optional)

Scrollbars: No. e Page Link (Include only when Portal Page is at Level 3
or deeper)
Components contained: Task List Status (Optional)

The order of the elements as they should appear from top to

bottom:
e Login Status — Right Aligned e Selected Articles (Optional)
Wide Column e Asset List (Optional) — each page can contain more than
one
N arrow Width: e Personalized Asset List (Optional) — each page can

75% (768 pixels for a 1024x768 screen resolution) contain more than one

Integration Area Column
cenfeEnis ' s /o0 Scrollbars: No. e Need Help Application (Optional)

Wide Column: Introduction Area

To provide feedback to the user that they are on the

. Footer Area
appropriate page.

Components contained: Width: 100% (1024 pixels for a 1024 x 768 screen
The order of the elements as they should appear from top resolution)

to bottom:

e Page Introduction and Title Scrollbars: No.

Wide Column: Integration Area Components contained:

To allow the user fast access to lower level pages and e Footer
assets.

Components contained:

The order of the components as they should appear from top

‘ to bottom:

Footer Area «  Wide Embedded Application (Optional)

e Asset Groupings (Each page should have at least one
Asset Grouping)

Employee Portal — V3.0
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Asset Integration Page Visual

GO  Advanced Search | Contacts Portal Favorites - Collaboration Tools W

Jﬁ =ideVALERO Welcome, Jane Q. Public

Home Workspace News Valero &Me  Manager Center Departments

Digcountz & Conveniences  Telecommunications Services Trawel & Expenses Fommns Library  Valero Vault Treasury Accountz Payable

Office Services
Find information about mail services, office supplies, equipment and furniture moves and more. |E Email this page

1.7 Add to Portal Favorites

Mail & Overnight Packages

Find information about mail services, office supplies, equipment and furniture moves and more. Eauine |Headquarters b
FedEx Tracking UPS Tracking
Track a sent FedEx package. Track a sent UPS package. |ySee Also
* FedEx Drop Box Locations ® United States Postal Service * UPS Drop Box Locations = Eﬁmm_a'tsma“d ﬁa'ules'e'ﬂ_‘g
* Company Location Addresses # Infernal Mail Delivery Schedule #* UPS Shipping Costs * Telecornmunications Serl.ricet;
Delivery schedule for US, interoffice Calculate the cost and time to send a E o N o includi
and overnight mail and office supplies. UPS package. et = ces, I e

a phone bridge.
# UPS Expedited Shipping Form
Fiorm required to =end an expedited

UPS package.

Food Services
View the cafetzria menu, order food for a meating and acesas other information about the cafeteria.

Cafeteria Menu Request Catering
See today's breakfast and lunch menu. Order breakfast or lunch for your meeting.
* Catering Staff * Suggestions * Did you know?
Provide feedback and
ask questions.

Rooms & Equipment

Find and reserve a conference room for your meeting and make arangemenis for the equipment you will need to run the meeting.

Reserve a Conference Room Checkout Equipment
Reserve a conference room. Resenve projectors or flip charts for
your meeting.
* Training Room Reservations * Cafeteria Private Dining * Cafeteria Main Dining
* Dining Area Floor Plan Reservations Reservations
View the cafeteria floor plan # Conferemce Room Locations # Dollies/Carts
Equipment checkout log.

Office Supplies

Locate supply rooms in your building and submit a request for items that are out-of-stock.

Order Supplies (OfficeMax) Find a Supply Room
Use our preferred vendor, OfficeMax, to Before you order new supplies, check
order fron our approved supplies list. the supply room.

* Approved supply items

Office Space & Fumiture

View the procedures when you need to have office furniture or equipment moved and submit your move request.

Furniture/Move Procedures Request a Move
Leam about moving or modifying your Changing from one office or cubical to
workspace. another requires help in moving office

fumniture and computer equipment.

Copyright ©2007 Valero Marketing and Supply Company. Al Rights Reserved.
Please contact us, we value your feedback.
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@Legacy Portal Page

This page template is intended to be used for existing portal pages containing detailed left-side navigation that _ gacy

are not being redesigned for Release 1.

Width: 100% (1024 pixels for a 1024 x 768 screen To contain the legacy content and legacy sub-site navigation.
resolution)
e 75% (768 pixels for a 1024x768 screen resolution), if
Port - Gk Scrollbars: No. there is a Left Narrow Column.

Header Area ., Jane Q. Pu e Otherwise it is 100% (full width for a 1024x768 screen
Components contained: resolution).
e Header (including sub-components defined c

— therein ontains:
Ri g nt ) All of the existing components on the legacy SAP page,

| ntrOdUCtIOn Area Narrow Left Narrow Column without the legacy Portal Header area.
- - . fogetner o ~41.--Column :
To contain the legacy SAP portal detailed navigation Right Narrow Column

expanded. This column is optional and only displays if the
legacy portal page has detail navigation.

To contain a navigational element. This column is optional
and only displays if the component exists for the page

|_eft 4 o il » Width: instance.
- Assigned Training Courses 25% (256 pixels for a 1024x768 screen resolution) Width:
NarrOW . 25% (256 pixels for a 1024x768 screen resolution)
C I Scrollbars: No.
oumn Employee Porfor Legacy Area . Scrollbars: No.
P | | Introduction Area
- 4 e Page Utilities
yr ' .
' To prowlde feedback to the user that they are on the e Page Link (Include only when Portal Page is at Level 3
appropriate page. or deeper)

o 75% (768 pixels for a 1024x768 screen resolution), if

there is a Left Narrow Column, but no Right Narrow

Column. Width: 100% (1024 pixels for a 1024 x 768 screen
Footer Area | e 50% (512 pixels for a 1024x768 screen resolution), if resolution)
there is a Left Narrow Column and components in the
Right Narrow Column. Scrollbars: No.
Scrollbars: No. Components contained:
Components contained: e Footer
The order of the elements as they should appear from top
to bottom:

e Page Introduction and Title

Employee Portal — V3.0
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Legacy Portal Page Visual

i5ide VALERC

Home Workspace Mews Manager Center Service Center Depariments
Crverview' Fimancial Security Health Rewards Work-Life Balance Discounts & Conveniences Intermnal Job Opportunities HR Puolicies

G0 | Adwanced Search | Contacis Portal Favorites - Collabroration Tools W

Welcome, Jane G. Public

Learning & Development

come to VDG \ialero's mission statement i centered on the employees as our No. 1 asset. All programs and [ Email this page | 57 Add to Portal Favorites
My Training zervices are desigmed with you in mind, to help you maintain a healthy workllife balance: and to
Training Calendar ensure that your expenence at Valero iz productive and rewarding.
Course Catalog Our goal is to enable you to reach your personal aspirations and together achiewe the company’s business objectives.
b Other Resources
¥ Training Room Information
Career Paths Learning Management
Library

Register For Class

Project

Request Mulii-Media “ Training Calendar

Valero Development Library
I Assigned Training Courses
SAP e-Learning

Performance Management

Employee Performance

Review(EPR)
Career Management
NEW Talent Management
System - CBT
’ 0;':.” .} Career Path Information
- Emnlavas Carasar Drafilae

Copyright ©2007 “alero Marketimg and Supply Company. All Rights Resernved.
Please contact us, we value your feedback.
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Portal Design Standards

@ Expert Integration Page

The page is intended to give an overview of the contents of a section of the Employee Portal and to provide
the user easy access to key, familiar assets. To the user, we expect this page to be a “lay-over” on the way to

his/her intended destination.

Header Area

| .. -Sub-Nav Area |

Introduction Area..

Wide Area

Narrow
Column 1

Narrow
Column 3

Narrow
Column 2

~Right
Narrow
~Column

mooterArea

E‘ LOGICAL DESIGN SOLUTIONS®

Header Area

Width: 100% (1024 pixels for a 1024 x 768 screen resolution)
Scrollbars: No.

Components contained:

e Header (including sub-components defined therein)

Logged In Status Area - Optional

To indicate to the user that they are within a secure section of
the portal and currently logged in. This area is optional and
only displays if it page instance is within a secure section of
the portal.

Width: 100% (1024 pixels for a 1024 x 768 screen resolution)
Scrollbars: No.

Components contained:

The order of the elements as they should appear from top to
bottom:

e Login Status — Right Aligned
Sub-Nav Area — Optional

To provide feedback to the user that they are on the
appropriate page. This area is optional and only displays if it
is within the page hierarchy of a Workspace.

Width: 100% (1024 pixels for a 1024 x 768 screen resolution)
Scrollbars: No.
Components contained:
The order of the elements as they should appear from top to
bottom:

e Third Level Navigation

Introduction Area

To provide feedback to the user that they are on the
appropriate page.

Width:75% (768 pixels for a 1024x768 screen resolution)
Components contained:
The order of the elements as they should appear from top
to bottom:

e Page Introduction and Title

Wide Area

To provide the user fast access to assets, lower level pages and
dashboards.

Width: 75% (768 pixels for a 1024x768 screen resolution)
Scrollbars: No.

The wide column is split into 3 equal columns (25% each), and
follows these rules:

1) Components may span more than 1 column in the Wide area.
2) Each page instance can contain 1 or more rows of
components.

3) All component in a row are aligned at the top, and the height
of all the components in the row are determined by the height of
the longest component in the row.

Employee Portal — V3.0
Confidential and Proprietary
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Wide Area (continued)

Components contained:

Each page instance wireframe using this pattern will provide
the layout of the components. All components are optional on
a page instance, though each page will require at least one of
the components. Each page can contain multiple instances
of the following components:

o Refinery Ops Asset List: Snapshot List layout — Spans 1
or 2 columns
¢ Images may be used as fillers to complete rows.

e My Projects Dashboard — Spans 2 columns

e My Support Dashboard — Spans 2 columns

e KPI Dashboard — Spans 1 column
e System Outage — Spans 2 columns
e Focal Content — Spans 2 or 3 columns

e Department KPI Dashboard — Spans 1 columns

Right Narrow Column
To contain navigational and referential elements relevant to the
content in the Wide Column.

Width:
25% (256 pixels for a 1024x768 screen resolution)

Scrollbars: No.

Components contained:
The order of the elements as they should appear from top to
bottom:

e Page Utilities
e Location Navigator (Optional)
e Task List Status

e Image (Optional)

e Selected Articles (Optional) — each page can contain
more than one

e Page Link (Include only when Portal Page is at Level 3
or deeper)

e Asset List (Optional) — each page can contain more than one

e Personalized Asset List (Optional) — each page can
contain one used as a “See Also”
e Need Help Application (Optional)

Footer Area

Width: 100% (1024 pixels for a 1024 x 768 screen resolution)
Scrollbars: No.

Components contained:
e Footer
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Expert Integration Page Visual

GO Advanced Search Contacts Portal Favorites w Collaboration Tools W

Welcome, Jane Q. Public

Home News  Valero & Me  Manager Center  Service Cente Departments

Start Here || Strategy & Portfolio Management || Projects || Support & Infrastructure

Projects

Introduction to Projects tab. Lorem ipsum dolor sit amet, consectetuer adipiscing efit. Sed vulputate, augue ut ullamcorper pretium, orci justo [ Email this page }_; Add to .
vulputate purus, eget interdum odio erat eu nunz. Aliquam ac nulla. Nulla id lacus eget lectus scelerisque bibendum. Portal Favorites

© ¥ My Projects

”ﬂ:.sk List

J You have Tasks Wiew Taskss

VCS06-15124 — SAP Time Management (CATS rollout) e

Project Manager: Nayaki Mayyar
Phase: Elaboration
Go-Live: 7/11/2008 (26 business days remaining)
Completion: 7/31/2008

3 Alerts DEPARTMENT SPECIFIC
KPI DASHEOARD

[

%ws & Announcements 1

® Congratulations on a successful launch
Portal team!

VCS07-15171 — Enterprise Portal Hardware Migration » Understanding the /S Strategy
Project Manager: Nayaki Mayyar
Phase: Elaboration
Go-Live: 6/2/2008
Completion: 6/5/2008 (1 business days late)

=
PMO Pnimer
D Alerts A E‘ !

® Templates and Training by Phase

- - z ® IS Project Management Lifecycle
Froject Fipelinez (l An introduction to the roles and
respongibilities of an VS PM.

* IS Mrojoet Managoment Mcthodology

= - — — An overview of the templates and
Project Overview Reports IS Costs Reports Monthly Activity Reports deliverables necessary for each phase
of an IS project.
© Top 25 Projects © Project Hours with Total Imputed & IS Project Status Report * E-Lane )
© Closed Projects Detail Cost Swim lanes presented by project phase
help you manage your project.
View all reportsxs View all reportsy Wiew all reportsy

Resource Capacity Reports Project Planning Reports

@ Resource Capacity Work © Display Project Planning Board
@ Center Selection (to be used by (CJ2m)

Project Managers) & SAP Cost Report
© Project Time Analysis © SAP Structure Overview Report
© 1S Project System Capacity

Planning Report (by Project)
©@ 2007 Consol by Manth Project

Percent xis

View all reportss View all reports»

Copyright ©2008 Valero Marketing and Supply Company. All Rights Reserved.
We value your feedback, pleaze contact us with questions or comments about information on the site. For technical issues, please contact Customer Service Support at 210-345-HELP (4357).
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@Mixed Integration Page

the user easy access to key, familiar assets.

Width: 100% (1024 pixels for a 1024 x 768 screen To contain navigational and referential elements relevant to
resolution) the content in the Wide Column.
Scrollbars: No. Width:

Header Area e =i b 25% (256 pixels for a 1024x768 screen resolution)

Components contained:

e Header (including sub-components defined Scrollbars: No.

therein
I Accounts Pavab 'IntrOdUCtiOn Area I ) Components contained:
: T Z Wide Column The order of the elements as they generally appear from top
Wl de CO I umn : _ _ to bottom — but the order can vary (refer to the wireframe
s T e T e L s : Width: instance for the actually order):

75% (768 pixels for a 1024x768 screen resolution) Page Utilities
[ ] “

. Scrollbars: No.
NarrOW e Page Link (Include only when Portal Page is at Level 3

| ~Col oo
Integration Area ..Column

e Asset List (Optional) — each page can contain more

To provide feedback to the user that they are on the than one

appropriate page.

) - i Components contained: e Personalized Asset List (Optional) — each page can

The order of the elements as they should appear from top contain more than one
to bottom:
P Introducti d Titl
Footer Area
. . Width: 100% (1024 pixels for a 1024 x 768 screen
Wide Column: Integration Area resolution)
To allow the user fast access to lower level pages and Scrollbars: No.
assets.

Components contained:

Components contained:
The order of the elements as they should appear from top e Footer
to bottom:

e Asset Groupings (Optional)

e Wide KM iView (Optional) — each page can contain
more than one

e Focal Content (Optional)

Employee Portal — V3.0
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Mixed Integration Page Visual
GO Advanced Search | Contacts Poral Favortes W  Collaboraton Tools W
nside VALERO

Home Workspace News Valero & Me  Manager Cenfer Depariments

Welcome, Jane Q. Public

Cnerview  Ofce Services 1T Senvices Telecommunications Services Travel & Expenses Fomns Library Corporaie Policles Records Manajement Treasury Sernvices

Accounts Payable

Request a stop payment or check copy, and approve or code invoices. L ey Email this page

WEsources

& Approval Authority Policy

*_;Add to Portal Favorites

Invoice Approval

Feview and approve invoices and access a tool that provides an employes’s approval limits for different categories of expenses.

Approve/Code Invoices Check Limits of Authority * FAQs on Limits of Authority
To approve or code an invoice. Enter an employes’'s name ko see what their #* Sirategic Sourcing
Epproval bmit i I dollars. Fur Accounls Payable verwdun

maintenance forms.

h‘;ee Also

Accounts Payable GO
* Travel & Expense
Sort by W For accessto Concur and the Trawvel
Policy.
#* ozt Center Expenze Repor
FA
B e % The itemization of expenses charged to
I3 Tutorials 4 — your cost canter.
4| Quick Pay Materials 4 34 5KB 2
u.leed Help?

* Accounts Fayable Contacts

%
Copyright 2007 Valero Marketing and Supply Company. All Rights Rezered.
Pleeze contact us, we value your feedback.
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@ Awareness Page

This page template encourages further exploration of assets; the user is encouraged to browse many different
areas of the portal via this page.

Header Area

Logged In Status Area

Sub-Nav Area

IHtrodiction Area. - |

Wide Column

Narrow

Content / Awareness 'Area ~Column

-—Footer Area

E‘ LOGICAL DESIGN SOLUTIONS®

Header Area

Width: 100% (1024 pixels for a 1024 x 768 screen resolution)

Scrollbars: No.

Components contained:

e Header (including sub-components defined
therein)

Logged In Status Area - Optional

To indicate to the user that they are within a secure section of
the portal and currently logged in. This area is optional and
only displays if it page instance is within a secure section of
the portal.

Width: 100% (1024 pixels for a 1024 x 768 screen resolution)
Scrollbars: No.
Components contained:

The order of the elements as they should appear from top to
bottom:

e Login Status — Right Aligned

Sub-Nav Area — Optional

To provide feedback to the user that they are on the
appropriate page. This area is optional and only displays if it
is within the page hierarchy of a Workspace.

Width: 100% (1024 pixels for a 1024 x 768 screen resolution)
Scrollbars: No.
Components contained:

The order of the elements as they should appear from top to
bottom:

e Third Level Navigation

Wide Column

Width: 75% (768 pixels for a 1024x768 screen resolution)

\\fa!

Wide Column: Introduction Area

To provide feedback to the user that they are on the
appropriate page.

Components contained:

The order of the elements as they should appear from top
to bottom:

e Page Introduction and Title

Employee Portal — V3.0
Confidential and Proprietary
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Wide Column: Content/Awareness
Area

To encourage exploration of lower-level pages and to allow
user fast access to them.

Components contained:

The order of the components as they should appear from top
to bottom:

e Content Section — may be multiples of this

AND/OR
e Focal Content — may be multiples of this

AND/OR
e Unique components that are designed for a wide column

Narrow Column

To contain navigational and referential elements relevant to
the content in the Wide Column.

Width:
25% (256 pixels for a 1024x768 screen resolution)

Scrollbars: No.

Components contained:

The order of the elements as they generally appear from top
to bottom — but the order can vary (refer to the wireframe
instance for the actually order):

e Page Utilities
Location Navigator (Optional)

e Page Link (Include only when Portal Page is at Level 3
or deeper)

e Selected Articles (Optional) — each page can contain
more than one

e Narrow Column Content (Optional) — each page can
contain more than one

e Asset List (Optional) — each page can contain more than
one

e Personalized Asset List (Optional) — each page can
contain one used as a “See Also”
e Need Help Application (Optional)

Width: 100% (1024 pixels for a 1024 x 768 screen resolution)

Scrollbars: No.

Components contained:
e Footer
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Awareness Page Visual

Portal Favorites w Collaboration Tools W

Contaciz

GO Advanced Search |

Welcome, Jane Q. Public

Home Mews ‘Valero & Me  Manager Center Service Center Departments

Strategy & Portfolio Management | Projects || Support & Infrastructure |

Strategy & Portfolio Management

I #, Add to
Introduction to strategy page. Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Sed vulputate, augue ut ullamcorper pretium, orci justo E Email this page 7.7 Portal Favarites
vulputate purus, eget interdum odio erat eu nunc.
Mission/Visionary Statement yhlews & Announcements

* Congratulations on a successful launch

“I!S Enabled Us to Do Our Best”

QOur Vigion: Strengthen 1S processes and skills to allow the shift of IT time and spending away from repefitive “keep the lights on™ aclivities Portal team!
and toward sirategic IT projects that improve business performance and competitiveness.
Read the IS Strategys
Eﬂur Division
) . # Departments Overview
IS Project Lifecycle
i = * Org Chart
Portfolio Enterprise . f
Strate . Project Support orts
ay Management Architecture I PP ﬂep
& Top 25 Projects
Potential projects are Established platform and =~ Once a project is A successful project has © ResCap
evaluated againzt the application standards are = approved, work is & smooth fransition to _
pricrities of the business, govemed to reduce managed to deliver it on | the post-release phase. Wiew all reportss
the fit with the Enferprize = costs while providing time, on budget and on
Architecturs, and the best-in-class service and | “benefit”
resources available to delivery. f
by E IS Careers
* Career Path

* Open Pogitions
# |5 Orientation

Copyright ©2008 Valero Marketing and Supply Company. All Rights Reserved.
We value your feedback, please contact us with questions or comments about information on the site. For technical issues, please contact Customer Service Support at 210-345-HELP {4357).
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@ Life Event Page

The page template is intended to provide the user a list of tasks that need to be attended to related to a work
life event. The page also provides the user a snapshot of their current benefits and dependents and links to
helpful tools and resources. The page is not available to contractors and Canadian employees.

Header Area

| Loqqea Tn Status Area |

Introductlon Area

s |

“Left e Narrow
Narrow “Wide €olumn Column
Column '

~EooterArea

E‘ LOGICAL DESIGN SOLUTIONS®

Width: 100% (1024 pixels for a 1024 x 768 screen resolution)
Scrollbars: No.

Components contained:
e Header (including sub-components defined therein)

Logged In Status Area - Optional

To indicate to the user that they are within a secure section of
the portal and currently logged in. This area is optional and
only displays if it page instance is within a secure section of
the portal.

Width: 100% (1024 pixels for a 1024 x 768 screen resolution)
Scrollbars: No.
Components contained:

The order of the elements as they should appear from top to
bottom:

e Login Status — Right Aligned

Introduction Area

To provide feedback to the user that they are on the
appropriate page.

Width: 75% (768 pixels for a 1024x768 screen resolution)
Scrollbars: No.

Components contained:
The order of the elements as they should appear from top

to bottom:
e Page Introduction and Title

Left Narrow Column Area

To provide the user a summary of current benefit and
dependents, which can be helpful when addressing some
of the tasks associated with a life event.

Width: 25% (256 pixels for a 1024 x 768 screen resolution)
Scrollbars: No

Components contained:
The order of the elements as they should appear from top
to bottom:

e Personalized Benefits Summary (Optional)

Employee Portal — V3.0
Confidential and Proprietary

Wide Column Area

Width: 50% (768 pixels for a 1024x768 screen resolution)
Scrollbars: No.

Components contained:

e Focal Content

Right Narrow Column Area

To contain navigational and referential elements relevant to
the content in the Wide Column.

Width:
25% (256 pixels for a 1024x768 screen resolution)

Scrollbars: No.

Components contained:

The order of the elements as they generally appear from top
to bottom — but the order can vary (refer to the wireframe
instance for the actually order):

e Page Utilities

e Page Link (Include only when Portal Page is at Level 3
or deeper)

e Narrow Column Content (Optional) —
contain more than one

each page can

e Personalized Asset List (Optional) —
contain one used as a “See Also”

each page can

e Image (Optional) — each page can contain more than
one

e Need Help Application (Optional)

Width: 100% (1024 pixels for a 1024 x 768 screen resolution)

Scrollbars: No.

Components contained:
e Footer
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Life Event Page Visual

GO Advanced Search | Contacts Portal Favorites w | Collaboration Tools W

]f = IdE“LERD Welcome, Jane Q. Public

Manager Cen

Personal Information

You are currently logged in to Valero & Me ,ﬁ Logouts

Having or Adopting a Child

Bringing a baby into the world or adopting a child is a joyful event. Valero provides useful information and resources to help you plan and
prepare. You may need to make changes to your benefits and other areas of your work life—and in some cazes, you'll need to make those
decigions within 30 days of the new family member's arrival.

« Work & Life Changes

Things to Do: Daycare ©.
Facili ‘.
Request Time Off * Family Leave (FMLA) Opening in 2009! &% Y

Short-term disability and your other Leaves * Short Term Disability

provide you with income when taking time off 5

for the birth or acoption of a child. Review | Ciaay Schedules _ See Aiso
your Leave Balances and understand what * Leave Balances
FMLA and Short-term Dismlli‘ty benefits. # Health & Wellness

* Pay & Savings

Med Employee/Child * |ife Balance (Employee Assistance
E8l§ Em ! Enter New Dependent Data * Update Dependent Data Pragram)
Dental Employee Only If you need to add your new child az a
dependent, it is strongly recommended you
E On i il
Vision | Employee Only submit your charges as soon as possible. ileed Help?

My Current Benefits Elections

See more coverage informations Timing is Critical! Moiifications fo add
dependenis must be made within 30 days # Corporate Benefits
of the event. (800) 333-3377, ext. 4557, 4672, 3704
My Current Dependents or 2928

{1 | Jane Public
Provide Proof of Birth or Adoption

For a Newborn:

See more dependent informations You are required to submit a birth certificate to
the Corporate Benefits Department. A courtesy
hospital copy is acceptable.

For Adoption, Foster Care, Legal
Guardianship:

‘You are required to submit proof of the adoplion,
foster care or legal guardianship to the Corporatz
Benefits Department at location E1, San Antionio,
or fax it to 210-345-2174.

2 | Joe Puliic

Other Things to Consider:

Update W-4 ® Tax Withholdings (W-4 and

If necessary, you may also want to update your ekl
tax withholdings on your Federal andfor State
tax form..

Take a Loan from your 401(k) Plan * 401(k)

Need exira money for those unexpected
expenses? You amre permitted fo borrow against
your 401(k) plan. You might consider taking an
interest-bearing loan against your 401(k) plan.

Financial Hardships * 401(k)

Under certain exireme financial circumstances
you might consider requesting a Hardship
Withdrawal from your 401(k) Plan after
consulfing with a gualified financial advisor.

A —_—
O e N e i g D N D e = e DR M
Copyright ©2008 Valero Marketing and Supply Company. All Rights Reserved.
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Sub-Selection Page

This pattern is intended to be used to provide an overview of the key topics found within the section and

access to them.

Header Area

I : Sub-Nayv Area I

Logged In Status Area

.Sec.ti'on Header Area

Left Narrow
Column

Content Area

Right
Narrow
Column

Footer Area -

E‘ LOGICAL DESIGN SOLUTIONS®

Header Area

Width: 100% (1024 pixels for a 1024 x 768 screen resolution)
Scrollbars: No.
Components contained:

e Header (including sub-components defined therein)

Logged In Status Area - Optional

To indicate to the user that they are within a secure section of
the portal and currently logged in. This area is optional and
only displays if it page instance is within a secure section of
the portal.

Width: 100% (1024 pixels for a 1024 x 768 screen resolution)
Scrollbars: No.

Components contained:

The order of the elements as they should appear from top to
bottom:

e Login Status — Right Aligned
Sub-Nav Area — Optional

To provide feedback to the user that they are on the
appropriate page. This area is optional and only displays if it
is within the page hierarchy of a Workspace.

Width: 100% (1024 pixels for a 1024 x 768 screen resolution)
Scrollbars: No.

Components contained:
The order of the elements as they should appear from top to
bottom:

e Third Level Navigation

Section Header Area

To provide user information about the overall section

Width: 100% (1024 pixels for a 1024 x 768 screen resolution)
Scrollbars: No.
Components contained:
The order of the elements as they should appear from top to
bottom:

e Page Introduction and Title — Left aligned

e Page Utilities (Optional) — Right aligned
e Page Link (Optional) — Right aligned

Note: If the Page Utilities and/or Page Link components are included
on a page instance, the Page Introduction and Title component
spans 75% of the page, else it spans the full width of the page.

Left Narrow Column

To allow the user fast access to sub-section pages.

Width: 25% (256 pixels for a 1024 x 768 screen resolution)
Scrollbars: No.

Components contained:

The order of the elements as they should appear from top to

bottom:
e Sub-Section Navigator

Employee Portal — V3.0
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Content Area

Provides users the focal information regarding the sub-section.

Width:

50% (512 pixels for a 1024x768 screen resolution), if there are
components in the Right Narrow Column. Otherwise it is 75%
(768 pixels for a 1024x768 screen resolution)

Scrollbars: No
Components contained:
The order of the elements as they generally appear from top to
bottom — but the order can vary (refer to the wireframe instance
for the actually order):

e Focal Content

o Refinery Ops Asset List: Featured Links layout
(Optional) — can be added only if the area includes the
Focal Content component

o Wide Embedded Application (Optional) — should be
added only if the area does not include the Focal
Content and the Refinery Ops Asset List components

e Benefits Snapshot (Optional)

e Financial Snapshot (Optional)

Right Narrow Column - Optional

To contain navigational and referential elements relevant to
the content in the Wide Column.

Width:
25% (256 pixels for a 1024x768 screen resolution), if the
content area is 50%. Otherwise it is 0%.

Scrollbars: No.

Components contained:
All components of this column are optional. The order of the
elements as they generally appear from top to bottom — but
the order can vary (refer to the wireframe instance for the
actually order):
e Specialized Comp Application (Optional)
e Selected Articles (Optional)
¢ Image (Optional)
e Asset List (Optional) — each page can contain more
than one
e Personalized Asset List (Optional) — each page can
contain more than one
e Need Help Application (Optional)

Footer Area

Width: 100% (1024 pixels for a 1024 x 768 screen resolution)
Scrollbars: No.

Components contained:
o Footer



Portal Design Standards Valero Energy Corporation

Sub-Selection Page Visual

GO Advanced Search Contacts 2ortal Favorites v Collaboration Tools W

Welcome, Jane Q. Puklic

Manager Center  Servicz C Departments

Start|lere || Strategy & Porffolio Management || Projects || Support & Infrastructure

Templates and Training by Phase

All projects include five distinct phases. Each page in this section is devoted o one of the five phases. Each page provides access fo: [ Email this page 7.7 e
#* Tools describing each phase of a project's lifecycle.
# Templates and reporlz required to manage a project. £ F'l'DjECtE

#* Training material to help users understand, navigete and complete appropriate templaies and reports.

For details about using templates. best practices for each ifecycle phase and closing project phases, go fo VS Project Management

Methodology.
lnceplion Elaboration uiigferences ":
: = * Project Pipeline
Construction FLIEE e JHicl] ® Rescurces (Project Pipeline)
— = Clagram
Transition e * Project Planning Beard (CJ2B)
Closure ® Pliase Explamation Join other Collaboration Sgacess
® Chechlist
Templates

= Project Chartzr
- Related Training: How to Complete

* Clanlen PE

* Functional Worksheet

* Technmeal Ducumeril

% PS&E Construction & Transition Checklists

* AMC form

* Approval Signatures

* Document Checklist

# Test Plan & Results

= Rizk Managcmcnt Man

* Risk Assessment Msatrix

Reports
* Resource Casacity Work Center Selection (to be used by Project Managers)
- Related Training: Work Center View: ResCap
& /S Mrojcct Syatcm Capacity Manning Roport
# |S CAPEX - Cash Forecast Detail

Copyright ©2008 Valeroc Maketing and Supply Company. All Rights Reserved.
We value your feedback, pleaze contact us with questiors or comments about information on the site. For technical issues, please contact Cusiomer Service Suppor at 210-345-HELP (4357).
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User Controlled Page

This page pattern supports the use of Modules (modular components), such that the user can add, remove or
reposition them. A page following this pattern should always be the landing or the main page of an area of the
site that it is in. The intent of this page is to allow expert users in that area of the site to self organize their
tools, resources and information available in that area. The pattern allows for components to be mandatory on
the page that the user cannot remove.

Header Area

| . Sub-Nav Area |

Left Right

Narrow '.Wide Column Narrow
Column Column

~Footer Area -

E‘ LOGICAL DESIGN SOLUTIONS®

Valero Energy Corporation

Width: 100% (1024 pixels for a 1024 x 768 screen
resolution)

Scrollbars: No.

Components contained:

e Header (including sub-components defined
therein)

Sub-Nav Area

To provide feedback to the user that they are on the
appropriate page.

Optional area — This area is not necessary if there is no
need for sub-branding this section of the portal and there
are no sibling pages to this page that user should be able
to navigate to.

Width: 100% (1024 pixels for a 1024 x 768 screen
resolution)

Scrollbars: No.

Components contained:
The order of the elements as they should appear from top
to bottom:

e Third Level Navigation (Optional) — should only be
added if there sibling pages that the user should be
able to navigate to

Left Narrow Column

Width: 25% (256 pixels for a 1024 x 768 screen resolution)

Scrollbars: No

Components contained:

This area can contain modules both that are mandatory or
the ones the user selects to add to their page.

Only modules that have the Column Span of Narrow are
appropriate to be added to this area.

User have the ability to reposition the modules that are
placed in this column.

Employee Portal — V3.0
Confidential and Proprietary

Width: 50% (768 pixels for a 1024x768 screen resolution)
Scrollbars: No.

Components contained:
This area can contain modules that are both mandatory or
the ones the user selects to add to their page.

Modules of any Column Span (Wide or Narrow) are
appropriate to be added to this area.

User have the ability to reposition the modules that are
placed in this column.

Right Narrow Column

Width:
25% (256 pixels for a 1024x768 screen resolution)

Scrollbars: No.

Components contained:
This area contains following components in the following
order:

e User Control Page Manager

e Page Utilities
e Task List Status

In addition, below the components listed above, this area can
contain modules both that are mandatory or the ones the
user selects to add to their page.

Only modules that have the Column Span of Narrow are
appropriate to be added to this area.

User have the ability to reposition the modules that are
placed in this column.

Footer Area

Width: 100% (1024 pixels for a 1024 x 768 screen
resolution)

Scrollbars: No.

Components contained:
s Footer
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User Controlled Page Visual

ﬁ LOGICAL DESIGN SOLUTIONS®

GO Advanced Search | Contacts Portal Favorites W  Collaboration Tools W

nside VALERO! . Welcome, Jane Q. Public

News Valero & Me  Manager Center Service Center Depariments

| Start Here || Strategy & Mm Management || Projects | Support & Infrastructure

W\E Reporting [23€]]  cia: WAN is down. Cannot connect to San Antonio. 4 San Antonio: Phone syste Add Modules | Select Page Template
You have not entered time for — < Add to
yesterday. My Support —[[] i Portal Favorites

Hours entered this week: 2.1

High Priorty Tickets (2) | | My Group’s Open Tickets (20 || My Open Tickets (5) “lsk List |
-~

June | "

Month-end target: 166.9 463115 DSME/2008 (12 Days) Client: Lovisette D'Aoust Jouhsuellasks.  Miew e

Actual Month-to-date: 43.5 Medium  Louisette D'acust in Montreal reports that the ZCAPFC report is not
Remaining Hours: 123.4 printing properiy. The data appears on the screen, but the amounts are =
all zero when the report is printed. This is an urgent issue because it wws
From SAP BW as of 6:00AM 6/3/08 impacts their monthly close. & Announcements [_[5]
Show Details» * Congrafulations on a successful launch
>, Portal teamn!

Enter Time» () 502034  0S/20/2008 (5 Days) Client: Mary Hil

. ; . - * Understanding the I'S Strategy
Low  We are showing Fannett P&T site down in ITQ: Circuit 1D:

2GHCGSE04949 ATET Ticket NMEB2676 ATAT number1-866-628-5622
Local Phone number: 409-504-9352

“Fa\mme Collaboration [Z][X]

ces

[®] Refining Systems (2)

[x] Dell Desktops (3)
[®] Microzoft Office Troubleshooting (2)

More Collaboration Spacess

WH Dashboard =)
(2 John Vann's KPls
| .My Reports (=I5 as of June 16, 2008
Xl Moming Mesting Projects June 2008 DEPARTMENT SPECIFIC
[® virus Report Project Time % & KPI DASHBOARD
e s Closed Projects May 2008
Add other reportsy On Budget 19 SUPPORT
On Scope V] CONTACTS
- On Time u
@e Someone QE] On Resources 1
On Architecture V]
| cerpus Christi v| Budget
Select one or more people: Expense Projects June &
Jeff Aaron A Expense Projects ¥TD ()
Sally Allenson = Capital Projects  June V]
William Bent E : ;
Alcs Bostwick. v Captol Arojects  YTD <
Text message: SOX Audit - Q2
¥ Significant deficiencies &
RCTS Control passed &
» 0 repeat failures in critical controls u
0 past due audit remediation Q

—

PMO Monthly KPI —John Vann

Copyright ©2008 Valero Marketing and Supply Company. All Rights Reserved.
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Header Area Narrow Column

@ Full Width Embedded Application Integration Page

This page template allows for an existing legacy page or application to be embedded in a full page width
iView on the portal page, surrounded by content, resources and assets.

‘ Header Area

Introduction Area Narrow Column

Wide Column

Location FileName Modified Time

Full Column

Embedded Application Area

Footer Area

E‘ LOGICAL DESIGN SOLUTIONS®

Width: 100% (1024 pixels for a 1024 x 768 screen
resolution)

Scrollbars: No.

Components contained:

e Header (including sub-components defined
therein)

Wide Column

Width:
75% (768 pixels for a 1024x768 screen resolution)

Scrollbars: No.

Wide Column: Introduction Area

To provide feedback to the user that they are on the
appropriate page.

Components contained:
The order of the elements as they should appear from top
to bottom:

e Page Introduction and Title

Wide Column: Embedded Application
Area

Surfaces the existing content area of legacy application
pages to allow the user fast access to the assets.

Components contained:
The order of the elements as they should appear from top to
bottom:

e Full Width Embedded Application

Employee Portal — V3.0
Confidential and Proprietary

To contain navigational and referential elements relevant to
the content in the Wide Column.

Width:
25% (256 pixels for a 1024x768 screen resolution)

Scrollbars: No.
Components contained:

The order of the elements as they should appear from top to
bottom:

o Page Utilities

e Page Link (Include only when Portal Page is at Level 3
or deeper)

Width: 100% (1024 pixels for a 1024 x 768 screen
resolution)

Scrollbars: No.
Components contained:

e Footer
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Full Width Embedded Application Integration Page Visual

ﬁ LOGICAL DESIGN SOLUTIONS®

Mews  \alero & Me Manager Center

B0 Advanced Search

| Cortacts Porta Favorites

Service Center Depariments

_e& Email this page {f}?Md to Portal Favorites

w

Collaboration Tools W

Welcome, Jane Q. Public

« Refinery Operations

Daily & Shift Report
As of Wednesday, December 12, 2007 @ 11.56

| Location | FileHame | Modified | Time

| Ardmore 0K | ADRF_SHIFT_REPORT XLS | Wednesday, December 12, 2007 | 01:57

| Aruba AB | ABRF_SHIFT_REPORT.XLS | Wednesday, December 12, 2007 | 03:53

| Benicia,CA | BNRF_SHIFT_REPORT XS | Wednesday, December 12, 2007 | 04:15

| Corpus Christi East, T | CCRFEAST SHIFT_REPCRT ¥LS | Wednesday, December 12, 2007 | 02:35

| Corpus Christi West, TX

| CCRF_SHIFT_REPORT XS

| Wednesday, December 12, 2007 | 02:38

| Delaware City DE

| DCRF_SHIFT_REPORT.XLS

| Wednesday, December 12, 2007 | 05:35

| Houston, T%

| HORF_SHIFT_REPORT.XLS

| Wednesday, December 12, 2007 | 03:45

| Krotz Springs, LA

|HSHI‘ SHIFT BREPORT.XLS

[Wednesdayr, December 12, 2007 ] 01:06

| McKee, TX

| MKRF_SHIFT_ REPORT XLS

| Wednesday, December 12, 2007 | 06:25

| Memphis, TN

| MSRF_SHIFT_REPORT.XLS

| Wednesday, December 12, 2007 | 06:09

| Paulsboro,NJ

| PBRF_SHIFT_REPORT.XLS

| Wednesday, December 12, 2007 | 04:45

| Port Arthur, TX

| PARF_SHIFT_REPORT.ALS

| Wednesday, December 12, 2007 | 04:02

| Quebec, Canada

| JGRF_SHIFT_REPORT XS

| Wednesday, December 12, 2007 | 05:43

| St Charles LA

| SCRE_SHIFT_REPORT.XLS

| Wednesday, December 12, 2007 | 05:01

| Texas City TX

| TCRF_SHIFT REPORT XIS

| Wednesday, December 12, 2007 | 04:01

| Three Rivers, TX

| TRRF_SHIFT_REPORT.XLS

| Wednesday, December 12, 2007 | 02:05

| Wilmington, CA

|WMF1.‘F sHIFT REPORT XS

| Wednesday, December 12, 2007 | 06:00

Daily Summary Report

Daily Summary Report Contacts

Copyright 2007 Valero Marketing and Supply Company. All Rights Reserved.

Pleaze contact us, we value your feedback.
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@Lite KM iView Integrator Page

This page template allows for surfacing a KM iView in a wide column.

Header Area

)
) se
&)
]

)

Wide Column

KM iView -

Narrow Column

—.-Footer Area

ﬁ LOGICAL DESIGN SOLUTIONS®

Width: 100% (1024 pixels for a 1024 x 768 screen
resolution)

Scrollbars: No.

Components contained:

e Header (including sub-components defined
therein)

Wide Column

Width:
75% (768 pixels for a 1024x768 screen resolution)

Scrollbars: No.

Surfaces an individual KM iView for thee user to navigate
through a group of folders and files.

Components contained:
The order of the elements as they should appear from top to
bottom:

e Wide KM iView

Employee Portal — V3.0
Confidential and Proprietary

Narrow Column

To contain navigational and referential elements relevant to
the content in the Wide Column.

Width:
25% (256 pixels for a 1024x768 screen resolution)

Scrollbars: No.
Components contained:

The order of the elements as they should appear from top to
bottom:

o Page Utilities

e Page Link (Include only when Portal Page is at Level 3
or deeper)

Footer Area

Width: 100% (1024 pixels for a 1024 x 768 screen
resolution)

Scrollbars: No.
Components contained:

e Footer
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Lite KM iView Integrator Page Visual

Home

Refinery Management = Refineny Operations = Energy = Energy Scorecard = 2007

=

nisicde VALER Il'_)

MNews Valero & Me  Manager Cenfer

v

Most Recent First v

List
iew

Mame

FirstNov 2007 Corp Energy Scorecard.doc

Results achieved!

Oct 2007 Corp Energy Scorecard.doc «
@ Sep 2007 Corp Energy Scorecard.docw
Aug 2007 Corp Energy Scorecard.docw
Jul 2007 Corp Energy Scorecard.doc v

Jun 2007 Corp Energy Scorecard.doc
May 2007 Corp Energy Scorecard.docw
Apr 2007 Corp Energy Scorecard.doc w
Mar 2007 Corp Energy Scorecard.doc
Feb 2007 Corp Energy Scorecard.docw
Jam 2007 Corp Energy Scorecard.doc

50 « | items GO

Copyright 22007 “Yalero Marketing and Supply Company. All Rights Reserved.

Please confact us, we value your feedback.
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5 New Folder

Emiail a Link
to this Folder

Service Center

3 Upload Document

J, Add to Portal
-L’" Favorites

5
&

Checked Out

¥
¥

44 A Previous | PageEIuH GO | Next b P

Meodified Date  Medified By

Nov. 4, 2007

Oct. 5, 2007

Sept. 2, 2007

Aug 4, 2007
Jul 72007

Jun 3, 2007
May 5, 2007
Apr6, 2007
Mar 6, 2007
Feb 3, 2007
Jan 3, 2007

G0 Advanced Search

Contacts Portal Faworites Collaboration Tools wr

Welcome, Jane Q. Public

Depariments

| Search from Here [

4 Next p

John Smith

John Smith
John Smith
John Smith
John Smith
John Smith
John Smith
John Smith
John Smith
John Smith
John Smith

Lo Email this page ﬂ?Md to Portal Favorites

« Refinery Operations

Employee Portal — V3.0
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SAP Transaction Navigator

This page template allows for a group of SAP transactions pertaining to or supporting a similar process to

be navigated.

Width: 100% (1024 pixels for a 1024 x 768 screen To contain navigational and referential elements relevant to
resolution) the content in the Wide Column.
jcle] ;anced Search | Contacts Fortal Favorites W | Collaboration Tools W . )
ERO Weleome. Jane € Pubiie Scrollbars: No. Width:
e - H eade r Area i Rl 25% (256 pixels for a 1024x768 screen resolution)
m G0 R News  Valero &Me  Manager Center  Senice Center  Depariments .
- Components contained:
Wkt En il G eiane " e Header (including sub-components defined Scrollbars: No.
Access the frarsactions nesded 'ﬁt rp@ ﬂﬂrﬁﬂe@lﬁhﬂnﬂnrﬂgaﬂﬁhh done. Bmingt}et I}!EQ-LLQMM thereln) Com ponents co ntained:
. P-.-1ainte%|1(t:)el&Lilrge]cggn Introduction Area The order of the elements as they generally appear from top
to bottom — but the order can vary (refer to the wireframe
Easy Access Favorites w Work Orders W Motiicaions b4 TO prOVide feedback tO the user that they are on the InStance for the aCtual Order):

appropriate page.

Width: . .
75% (768 pixels for a 1024x768 screen resolution) * Page Link (Include only when Portal Page is at Level 3
or deeper)

Scrollbars: No.

Components contained:

o Page Utilities

£ . 0 .
SAP T ransaCtl on Area The order. of the elements as they should appear from top Width: _1 00% (1024 pixels for a 1024 x 768 screen
to bottom: resolution)
e Page Introduction and Title Scrollbars: No.

Components contained:

e Footer
SAP Transaction Area
Surfaces the existing content area of legacy application
Copmor 2t e e sy Corars A FoOter Area ‘ pages to allow the user fast access to the assets.
Width:

100% (1024 pixels for a 1024x768 screen resolution)

Scrollbars: No.

Components contained:

The order of the elements as they should appear from top to
bottom:

e SAP Transaction Viewer

ELOGICAL DESIGN SOLUTIONS' Employee Portal — V3.0
Confidential and Proprietary
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SAP Transaction Navigator Page Visual

GO0 Advanced Search | Contactz Fortal Favorites w Collaboration Tools W

Welcome, Jane Q. Public

Home: Mews Valero & Me — Manager Center  Service Center Depariments

Work Orders and Notifications
Access the transactions needed to track and approve work orders and rewiew notifications of maintenance work to be done. ['24 Email this page {_‘me Portal Faworites

« Maintenance & Inspection

Easy Access Favorites v| | Work Orders v| | Motifications W

Copyright 2007 Valero Marketing and Supply Company. All Rights Reserved.
Plegse confact us, we value your feedback.
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Library Page

This page pattern allows for a collection of like items to be browsed, searched, filtered and sorted. The user
can add any of the items found to a user controlled component or a user controlled page from here.

Header Area

Narrow

Introduction Area
Column

Left
Narrow
Column

Library Area

—-Footer Area

E‘ LOGICAL DESIGN SOLUTIONS®

Width: 100% (1024 pixels for a 1024 x 768 screen
resolution)

Scrollbars: No.

Components contained:

e Header (including sub-components defined
therein)

Sub-Nav Area — Optional

To provide feedback to the user that they are on the
appropriate page. This area is optional and only displays if
it is within the page hierarchy of a Workspace.

Width: 100% (1024 pixels for a 1024 x 768 screen
resolution)

Scrollbars: No.

Components contained:
The order of the elements as they should appear from top
to bottom:

e Third Level Navigation

Introduction Area

To provide user information about the page.

Width: 75% (768 pixels for a 1024x768 screen resolution)
Scrollbars: No.

Components contained:

The order of the elements as they should appear from top
to bottom:

e Page Introduction and Title

Employee Portal — V3.0
Confidential and Proprietary

Valero Energy Corporation

Left Narrow Column — Optional

To provide components that display the users participation
within Collaboration Spaces. This area is optional and only
displays on the Collaboration Space Directory page instance.

Width: 25% (256 pixels for a 1024 x 768 screen resolution)
Scrollbars: No.

Components contained:

The order of the elements as they should appear from top to

bottom:
e All of My Spaces

e My Actions Summary

Library Area

Provides users the list of items contained in a specific library.

Width:

75% (768 pixels for a 1024x768 screen resolution), if there
are components in the Left Narrow Column. Otherwise it is
100% (1024 pixels for a 1024x768 screen resolution).

Scrollbars: No

Components contained:

The order of the elements as they should appear from top to
bottom:

e Library Viewer
Right Narrow Column

Width: 25% (256 pixels for a 1024x768 screen resolution)
Scrollbars: No.

Components contained:
The area contains both fixed components Modules. The
order of the elements as they should appear from top to
bottom:
o Create a Collaboration Space (Optional) — only appears
on the Collaboration Space Directory page instance.

o Page Utilities
e Page Link

Footer Area

Width: 100% (1024 pixels for a 1024 x 768 screen
resolution)

Scrollbars: No.

Components contained:
e Footer
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Library Page Visual

g LOGICAL DESIGN SOLUTIONS®

Home Workspace News  Valero & Me

Collaboration Spaces

GO Advanced Search | Contacts

Manager Center  Servic te Departments

This page is @ [Eaary of all aclive Collaboalion Spaces. Click o Cullaburalion Space name Lo upen he space. T you aie nola nesmiben ol &
space you select, you will be redirected to a Request Access page.

i\ll of My Spaces

I moderate:

@ Nl Neskinps

I am a member of:

© Dzmanc Council

@ dotNET Development

& Employee Portal

@ Microsot Office Troubleshosoting
@ Rzfining Systems

© Srategy Deveopment Team

ﬂ'ly Actions Summary

Forum

Posis you've added: 14
Replizs to you: 3

Ducumesnls

You've added: 12
iews to your docs: 20

s [commny V] s e

I

Portal Favorites W Collaboration Tools W

‘Waleome, Jane Q. Public

Create a Collaboration Spa:en
Fie A, Add to
o
IEEmalllmspage ' portal Favori

« Information Services

Hlamlw By...

Browsze tag cloud

Froject

© “ME | 5 Confractor Access and cnhancements
ntreduction from collab space. Lorem ipsum dolor sit
amet, conesctetuar

Tags: PMETS

© Portal Release
ntroduciion from collab space. Lorem ipsum dolor sit
amct, consccietuer .

Tags: SAP, dzsign, portal

Team

© Strategy Developmznt Team
ntreduciion from collab space. Lorem ipsum dolor sit
amet, consectetuer .

Taga: no tags aasigncd

@ Demand Council
ntreduction from cellab space. Lorem ipsum dolor sit
amet, consectetuer

lags: no tags assigned

Topic

© ABAP
ntreduction frem collaly epace. Lorem ipeum dolor =it
amet, consectetuer .

Tags: developer, code, SAP

© Dell Desktops
ntroduction from cellab space. Lorem ipsum dolor sit
amel, sorrseckelue |

Tags" support, hameare

© dotNET Development
ntroduction from collal gpace. Lorem ipsum dolor zit
amet, consectetuer .

Tags: developer, code, M3

15 members

Openad: June 2, 2008
Last Activity: Friday, Juns
E, 2008

Moderator: Rick Johnson

15 members
Cpened: Junc 2, 2000
ty: Friday, Jun=

6, 2008
Moderator: Pete Smith

Unsubscribzs

15 members

Opened: June 2, 2008
ast Activity: Friday, Junz

E, 2008

Moderator: Rick Johnson

15 members

Opened: June 2, 2008
Last y- Friday, June
B, 2004

Moderator: Sally Jones

A5 mambers

Opened: May 258, 2008
Last Activity: today
Moderator: Sally Jones.

15 members

Oy d. June 2, 2008
Last Activity: Friday, Jun=
A, 2008

Moderator Jane Public 177

Unsubscribzs
15 member:
pened: June 2, 2008
ast Activity: Friday, Junz
E, 2008
Moderator: Rick Johnson

Hermissions

All Spares

|:| | moderae

[ Public {no membership)

[ private {must request membsrship)

Category

All Categories
[ Praject

|:| Team

I:l Tpic

[ uncategorized

Division
All Divigione

[] information Services
[] Human Fesourzes

Location

Alll neatinns
[[] San Antonio (HQ)
[] Denicia

[] Corpus Christi
[ vesaware City
[] Houston

[ McKee

[] Port Arthur
[ st. Charles
I:l Teras City

D Three Rivers
[ wimington

Copyright ©2007 Valero Marketing and Supply Company. All Rights Reserved.
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Basic Structural Diagram

The following illustrates how the Inside Valero portal pages are grouped and the patterns they use across the entire

information architecture (IA). This diagram depicts which page patterns are used throughout the levels of the portal, as well

as which pages serve as Origin, Layover or Destination pages per the following definitions:

e Origin Page: the primary entry points of a user’s experience and interaction with the portal.

e Layover Page: navigation-centric pages and asset grouping pages. Intended to give an overview of the contents or
assets accessible within a given section or page. Commonly used to help navigate the user to a specific Destination

Page.

e Destination Page: pages that contain specific content or data that satisfy a user intent.

How and when Is this diagram used?
When extending the portal design by creating new portal pages, this diagram provides guidelines to follow to assist the portal
designer with determining the specific page pattern that the new page should follow. Notably, the same page pattern can be
instantiated at varying levels of the IA, thus enabling the portal designer to extend the depth of the portal. Therefore, when
extending the portal design (via a new page, a new page pattern, or a revision to an existing pattern) this diagram helps the

portal designer consider the design implications of that extension.

Level 1 Nav Pages

P1

Service Center
Departments

Level 1 Home Pages

P1

Access to Assets

Valero & Me
Manager Center

Legend:

[ originPage
| tayoverPage
S Destination Page

Inside Valero

Unique Page Design

News Center

\ Unique Page Design

Navigation

Communications

Selections

My Workspaces

P1, P5, P11

Level 2 Nav Pages

P2, P3, P4, P6, P12, P15

Program Info Pages

| \ P1

P10

Office Services

IT Services
Collaboration Spaces
Etc.

Work & Life Changes
Time Reporting
Health & Wellness

Health Benefits
Medical
Dental

Etc.

Etc.

HR Pro Workspace
1/S Workspace
Refineries

HR COE Pages

Process Pages

Access to Assets

P5 | P10 | P3, P5, P13, P14 |
) . . Reports
*  Benefits . * Job P_ostlng . e Work Orders & Notifications
e  Compensation e  Candidate Sourcing . KM iView
. Etc. . Etc. . Etc

Access to Assets

Life Event Pages

Application Integration

Site Integration Pages

Program Info Pages

Process Pages

\ P7 P8 \ P2 |l P7 |l P10 | P7, P10
e Benefits e  Marriage e Time Entry e  Explore Career Paths e  Adoption Assistance
. Compensation . Moving . Performance Review . Update Your Career Profile e  Scholarship Recruiting
. Etc P . Having or Adopting a Child . Direct deposits e  Training . Day Care Onboarding
’ . Etc. . Etc. . Etc. . Etc.
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Components

Overview

Components are Common, re-usable elements that
appear within the columns and content areas of the
page layouts.

Common Component Functionality
e Sizing

e Asset Link Handling

e Modules (Modular Component)

e Current Article List Definitions

e New Indicator

e Periodic Reports Mouseover Behavior

Component Definitions

e List of Components

e Component Patterns
¢ Unique Components

| ; Employee Portal — V3.0 Page 74
g DESIGN'S NS Confidential and Proprietary 12 Sep, 2008
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Sizing

Both Static
The component does not grow or shrink as the window size is changed by the

Consider the height and width of each component in the context of a liquid
environment: a web browser. Although there is a standard screen

Static Height
The height of the component stays fixed, and the width grows or shrinks as the

resolution for the Company, individual users may change resolution, and user. window size is changed by the user (e.g. maximizing or changing resolution.)
the browser window size can vary. The user may also resize the window e Specify fixed Height and Width in pixels.
while viewing any given page of the portal. e Specify the alignment of the component: Left, Right, or Centered. Width:
The component inherits its width from the column in which it is contained.

This page examines the sizing options for any given component, and e  Specify the minimum width for this component.

. . ; . Both Conformable
explains how it should behave dependent on the column or page in which Th t hrink the wind ive is ch d by th
it is displayed. e component grows or shrinks as the window size is changed by the user (e.g. Height:

maximizing or changing resolution.) «  Specify fixed Height in pixels.

Width:
The component inherits its width from the column in which it is contained.

No scrollbars appear horizontally within this component.
e Specify a minimum Width.

Static Width
The width of the component stays fixed, and the height of the component is
based on the total height of the elements it contains, which is only known at run

Height: time.

The component height is determined by the height of the elements it contains.

Once maximum height of the component is achieved, then a vertical scrollbar Width:

must appear within the component. o Specify fixed Width in pixels.

e  Optionally, specify a maximum Height. e Specify the alignment of the component: Left, Right, or Centered.

Height:

The component height is determined by the height of the elements it contains.
Once maximum height of the component is achieved, then a vertical scrollbar
must appear within the component.

e Optionally, specify a maximum Height.

Example of “Both Static” Example of “Both Conformable”

Width increased

Left alignment option Width increased

——Width decreased to min.—

Resources
Column Column Resources Resources
Component: Both Component: Both Lorem ipsum dolor sit _ _ _

Static Static amet. consectetuer e Lorem ipsum dolor e Lorem ipsum dolor sit amet, T
adipiscing elit. Sed sit amet consectetuer adipiscing elit. Sed =
vulputate. auque ut consectetuer 1 vulputate, augue ut ullamcorper 3
Center alignment option ullamcorper pretium. orci adipiscing elit. Sed 2 pretium, orci justo vulputate G
Col justo vulputate vulputate, augue ut =y e purus, eget interdum odio erat eu 2
olumn burus, eget interdum odio ullqmcoroerlpretium. 3 nunc. _ §
i erat eu nunc. orci justo vulputate 2 e Aliguam ac nulla. Nulla id lacus @
Componept. Both Aliqguam ac nulla. Nulla id e purus, eget 3 eget lectus scelerisque bibendum. ?

Static lacus eget lectus interdum odio erat o

scelerisque bibendum. eu nunc. e

Right alignment option * Aliquam ac nulla.
Col Nulla id lacus eget
olumn lectus scelerisque
bibendum.
Component: Both
Static
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Asset Link Handling

Portal Design Standards Valero Energy Corporation

Handling Different Asset Types

This common functionality defines the behavior of the portal when a user clicks on a link to an asset, and the

characteristics of any new browser windows that may be used to display an asset.

Mail & Overnight Packages

Find information about mail services, office supplies, equipment and furniture moves and more.

FedEx Tracking UPS Tracking
Track a sent FedEx package. Track a sent UPS package.
# FedEx Drop Box Locations # United States Postal Service * UPS Drop Box Locabons
#* Company Location Addresses # [nternal Mail Delivery Schedule ®* UPS Shipping Cosis
Delivery schedule for US, interoffice Calculate the cost and time to send a
and overnight mail and office supplies. UPS package.

& UPS Expedited Shipping Form
Form required to send an expedited

UPS package.

® Dec 2007 PSR Briefing PowerPoint Presentation
* Best Practices

The following corporate guidelines provide many of the best practices we

expect from our refining cperations.

See Also

Investing in Valero

#* Dizcounts and Conveniences
For on-site personal services.

#* Telecommunications Services
For remote meeting services, including
a phone bridge.

# Investor Relations site
* ‘Yahoo Finance
® | atest Investor Presentation

Reports & Scorecards

* [aily & hift Report » Stralegic Development & Technology
® Marnithty Jefining Scorecard AGTAHY FREBROM
» PSM Seorecard ® Project Exaculion Activity Repor

' 2 Enexgy Actvity R
& Refnery Throughtput Capacity ) ETY Secaniy e

» Refinery Monthly &ctivity Repart
® Rafinery Expcuties Summary * Lanada Acivity Heport

* Dpeations Activity Repor - Fing

= Activity Report BOD Summary - Fina

® Shraeghe Sourcing Actily Repod

= Manihly Snérgy Scofetsrd

Maore Reportss

ﬁ LOGICAL DESIGN SOLUTIONS®

Assets all have a “type” which helps determine how the
asset will be integrated into the portal, as explained in the
Portal Asset Integration Principles.

The following types of assets that can be linked from within
components on portal pages to which this handling applies
to are:

Links to Documents

When the user clicks on a link to a document, the response
is always the same — a new browser window is launched to
display the document’s contents. It is always a completely
new browser window (i.e., existing browser windows are
not re-used) and the window opens as specified in “New
Browser Window Characteristics.”

Links to document assets that are hosted in a KM folder
are shown with an open folder icon next to them.

® PSM Scorecard

® Rafinery Throughiput Capacity |

® Refinery Morthly &ctivity Report
On clicking the icon |-, follow the behavior specified for
Links to KM Folders asset type.

Links to Sites

When the user clicks on a link to a site, the response can
vary.

The desired response is specified in the “Behavior”
attribute for a Site Asset in the Asset Inventor. The options
are :

e “Open in Browser” - this is the default behavior where
the site should open in the current browser window,
replacing the portal

e “Open in Popup” - should open the site in a new
browser window following the specifications in “New
Browser Window Characteristics”.

Employee Portal — V3.0
Confidential and Proprietary

Links to KM Folders

When a user clicks on a link to a KM folder type of an
asset, the response is to navigate the user to the KM iView
portal page (PG 0005), which has the KM iView that needs
to be sensitive to the context in which the page was
loaded. That is, the iView needs to dynamically point to the
KM folder linked to from the originating link.

Links to Other Folders

When a user clicks on a link to a folder type of an asset,
the response is always the same — a new browser window
is launched to display the folder’s contents. It is always a
completely new browser window (i.e., existing browser
windows are not re-used) and the window opens as
specified in “New Browser Window Characteristics.”

Links to Desktop Applications

When a user clicks on a link to a desktop application type
of an asset, the response is always the same — the file is
launched outside of the browser experience, within its
native application. For example, if a file with the extension
.atgraphic is clicked, it should be displayed in the
AspenTech application. If the AspenTech application is
not installed on the user’s system, an error message
should pop up to let the user know what application was
expected and not found.

Page 76
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Asset Link Handling (contd)

SAP Portﬁf PJdg-e Search | Contacis Paortal Favorites v Collaboration Tools W

Welcome, Jane Q. Pubfic

VALERO

5 -8 Workspace News  Vaero & Me  Manager Center  Service Center  Depariments

Our Company
Our Company Featured Emplioyee
\alerois North America's largest refiner and onz of fhe netion's largest retailers. The company leads in shareholder value giowih through o
innmwalive, eficient upgrading of lnwenet feedsfneks intn high-valiie, high-mustity prodiets I—'Elgg.\.f Knox

Peagy Knox's hard

iss0n State Work and posive
= atfitu y
- conmbuted 3
\valero is committed to: S through the ranks al
w S Valem's Cormorat
® The safely of our employees and cur operations as a core business value. VEEND S A F POTHIE:
Headguarters.

= Producing enironmentaly clean products in envilonmentally clean faciiies

* Aggressively pursung growth opportunities, both domestically and internationally.
* Continued development of all emp oyees, our number-one asset
ewarding environment that facilitates creative thinking, teanmwork

* Commu

File Edit Y¥iew Favorites Tools  Help

.‘“_)) Back - )\I 2| i Search Favorites 402 - -

s | 2] hitp: e valer o,com) ~ Lﬁ'jGu Links *

4 Login

4 Contact Us

Community News ‘

R . b ) o o A
Apply How, Pay Onlinge Find a Store, Trip Planner V What's in Store for You

|+ COMMUNITY SERVICE
_ .‘ Our Contributions

VISIT OUR REFINERIES
Our Solutions

INVESTOR RELATIONS
Our Business

1 Mearly 275,000 hours donated by Valero employees

o in 2006,

The largest refiner in North America, Yalero's
geographically diverse refining netwark

stretches from Canada to the LS. Gulf Coast
and YWest Coastto the Carlbbean.

HYSE: VLO $67.83 +H.17 11:16 ET
DA 1319711 +29.91

Walero Ranked No 1 on listing of Biest Big Companies to Work for mors=

Copyricht DD? Valar Marketing and Supply Company. Al Rights Reserved.
Comments, guestions and suggestions: Contact Us.
Legal Motice  Privacy Statement  EEQ

® Internet

Valero Energy Corporation
New Browser Window Characteristics

A new browser window opens on top of the Portal page parent window. The new window contains the asset that is
the target of the link (document or site) without any portal identity or navigation.

Size & Placement:
For the new window to be evident to the user, it is sized and placed to allow a portion of the parent window to be
visible.

Size: 600 x 400 pixels
Placement: shifted down from top corner of the screen by 100 pixels, and over from the left by 100 pixels.

Browser Elements

There are elements of the browser window that can be included or excluded when the new window is launched,
depending on the contained asset. The full set of these elements are:

= Title Bar

=  Status Bar

» Standard button bar (icons for Back, Print, etc)

= Address (URL)

= Menu Bar (File, Edit, View, Favorites, etc)

All of the above elements should be displayed when a new browser window is launched from the portal. The
exceptions to this are the following asset types:

1) Documents —

If the asset is of type “Document” (referenced in the Documents tab in the Asset Inventory), the browser window
should include the following:

= Title Bar

= Status Bar

= Standard button bar (icons for Back, Print, etc)

= Menu Bar (File, Edit, View, Favorites, etc)

Letters of Love: United Way bronches apcak dircotiy t

A Company thal Carea: Our United Way outreach, coastto coast.

Wor k Hand, Give Hard: A message Tom vur Uniled Way clasicman, Wads Uplun

Copyrigil ©2007 “akero Markeling and Supply Company. Al Righlbs Reseved.
Please contact us, we value your feedoack.
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Modules (Modular Component)

Introduction

Any instantiated component can be made available to users so they can add it
to a page following the P11 User Controlled page pattern.

Such Components are called Modules. They are self contained and do not
need other components on the page to give them context or meaning.
Guidelines for when its appropriate to promote a Component to be made
available as a Module is described below.

When a component is promoted to be a module, its behavior, visual design and
function follow the component specifications. It also gets some additional
properties due its “promotion” to a module.

These properties vary based on the state of the module (that is from where it is
being viewed).

Module States

A component promoted to a module can be in one of two states, depending
on the portal page it is on:

0 Added (to a User Controlled Page)
0 Available (to add from a non-User Controlled Page)

Design Guidelines for “promoting” a Component to a
Module

A component that should be considered by a user for inclusion on a User-
Customizable Page should be promoted to a module. Typically, users will want
modules to have one or more of the following characteristics:

- Personalizable — A list of items the user can control for his own view

- Informative — A key piece of information or communication (especially
updated regularly) that helps drive her work (e.g. announcements, KPlIs, etc)

- Frequently Used — Provides access to key items the user typically
references as part of his role

- Supports Tasks — Provides access to key resources that support or help to
organize the user’s work (e.g. dashboard, task list, etc.)

ﬁ LOGICAL DESIGN SOLUTIONS®

Wireframe Pattern (Added state)

Show/Hide
Move

Title Bar ~ control
‘ elete

[Component Title] "f' !

Visual Composition (Added state)

Narrow Column Box

Page Someone [=][]
Corpus Chiisli W

Select one or mors peapke

JeH Barn -
Saby AlEnsen
VTR Bt
Alice Bostaick b

Te resiage

Wide Column Box
¥ My Support Dashboard | [|<]}

~
463115  05/28/2008 (< 1 Day) Client: lLouisette D'Aoust |
High SAP_TECH: Unassigned

Louigstte D'aoust in Montreal reports that the ZCARFC report is not
printing properly. The data appears on the screen, but the amounts are
all zero whien the report is printed. This is am urgent issue because it
impacts their monthly close.

502034  05/28/2008 (= 1 Day) Client: Mary Hill
High  SAP_TECH: Kim Ford
We are showing Fannett PAT site down in ITO: Circuit 1D:

2HHCGSE04545 ATAT Ticket NMBE2E7TE6 ATAT number1-366-528-25622
Local Phone number: 403-504-8352

(2]

Magica» LY
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Wireframe Pattern (Available state)

Title Bar
Add

[Component Title]

Visual Composition (Available state)
Narrow Column Box

IE IS Caresers
* Career Path

* Open Positions
# IS Orientation

Wide Column Box

© ¥ My Projects

VCS0E-15124 — SAP Time Management (CATS rollout) o
Froject Managar  Neyakl Mayyar
Phess: Elaboration
Go-Live: TH12008 28 businesa days remaining)
Compietion. T2 WZD08
3 Aleris

YCS07-15171 — Enterprise Portal Hardware Migration
HIOEC] MAnage: MNayaks Mayyar
Phass: Elsboration
Golive: G2/2008
Completion:  S/572008 {1 busness doys inte)
I Blers

-

Project Pipelines (l
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Modules (Modular Components) - Continued

Module General Properties

Style:

In Added state (i.e. on the User controlled P11 page):

e If Column Span = Wide, then use style Wide Column Box

e If Column Span = Narrow, then use style Narrow Column Box

In Available state (i.e. on a page other than the user controlled
P11 page): As specified for the component on which the
Module is based on.

Text: As specified by the component the Module is based on

Title Bar, Move control

Visibility: The Move control appears only if the module is in the
Added State, on mouse-over on the Title Bar of the module.

Behavior:

e Allows the user to re-position the module in the allowed column
based on the Column span.

e As the module is being dragged on the Portal page, when it is
over a space it can be dropped into, the space changes to
solid blue (color = Teal).

¢ Once dropped into an eligible space (on click release):

e The blue bar is removed.

e The components and modules that where below the
moved module prior to it being repositioned, are moved up
the same column on the Portal page.

e The components and modules that are below the moved
module in it's new position, are moved down the same
column on the Portal page.

cia: WAN s down. Cannot connect to San Antonio. 4 San Antonio: Pru:I Sysl ‘% Parts -ﬂES
| p—e Fask List |

( ¥.KPI Dashboard =) # (LBMO Primer 8 ]ES| i

T "'J':":'- i hiave Tas

Nayaki Nayyar's
Capital and Expense Projects
May 2008

# Templates and Training by Phasze

® S Preject Mansgement Liecycie
A Introduciion t the roles and

responsibilities of an I'S PM Mews & Annour

Eligible Space

ﬁ LOGICAL DESIGN SOLUTIONS®

Show/Hide
Visibility: Appears only if the module is in the Added state.

Toggle between show and hide allowing the user to expand.

Add

Visibility: Appears only if the module is in Available state and is not
mandatory.

Behavior: When a Module is added to a User Controlled Page from
either a non-User Controlled Page or the associated Module Library, or
to a Collaboration Space from the Collaboration Space Module Library,
the Module is placed on the page as follows:
e Use the Module Inventory spreadsheet, “Default Column Placement”
to determine the appropriate column placement.
e For a Collaboration Space, refer to the Collaboration Space
Modules.xls file.
e For a user Controlled Page, refer to the associated Module
Inventory.
e In the appropriate column, the Module is placed at the top of the
column, but not above any fixed components in the column
(such as the Page Utilities, Task List Status, etc.).
e Once the Module is added, pop up the Module Added Dialog Box.

Module Added Dialog Box Wireframe Pattern

. .
Module Added <«4+——— Add Dialog Title

Confirm Your module: -¢—— Add Dialog Snippet
lcon [My Projectsl¢—————— Module Title

has been added to the
Page Location ————p| [center column] of [your
Destination —— | Start Here] page.

47 Done Button

Module Added Dialog Box Pattern Composition

%3 Module Added

“Your module:
My Projecis

has been added to the center eolumn of vour

Start Here page.

Employee Portal — V3.0
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Add Dialog Title
Style: Browser Title Bar

Text: As shown in the Wireframe Pattern.

Add Dialog Snippet
Style: Standard Text

Text: Display as specified in the Module Added Dialog Box Wireframe
Pattern, where the Module Title, Page Location and Destination are all
variables within the text.

Module Title
Style: Standard Text ; Bold

Text: Displays the title of the Module that was added.

Page Location
Style: Standard Text

Text:

For a Module added to a Collaboration Space, use the “Default Column
Placement” field in the Collaboration Space Modules.xls file:

e Ifthe value is 1%, display “left”.

e Ifthe value is 2", display “right”.

For a Module added to a Start Here page, use the “Default Column
Placement” field in the associated Module Inventory file:

e Ifthe value is 1%, display “left”.

e Ifthe value is 2" or 3rd, display “center’.

e Ifthe value is 4™, display “right”.

Destination
Style: Standard Text

Text:

e For a Module added to a Collaboration Space, display “the
[Collaboration Space Title] collaboration space.”, where [Collaboration
Space Title] = title of the space the Module is added to.

e For a Module added to a Start Here page, display “your Start Here

page.”
Confirm lIcon
Style: Graphic
Done Button
Style: Standard Browser GUI
Text: Fixed at “Done”.

Behavior “On-click”: Closes the Dialog Box.

Page 79
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Modules (Modular Components) - Continued 2

Delete No Button
Visibility: Appears only if the module is in the Added state. Style: Standard Browser GUI
Behavior: Disabled if the module is mandatory. Text: Fixed at “No”.
Behavior “On-click”: When active, pops up the Delete Dialog Box. Behavior “On-click”:

e Closes the Dialog Box.
e The Module that was selected to be removed using the Remove
Icon remains on the Portal page.

Delete Dialog Box Wireframe Pattern

Delete <4 Delete Dialog Title

Are you sure you want to delete ««—— Delete Dialog Snippet Yes Button

this item? Style: Standard Browser GUI

|
? f Text: Fixed at “Yes”.
No Yes Behavior “On-click”
Button Button ¢ Closes the Dialog Box.
e The Module that was selected to be removed using the Remove
Delete Dialog Box Pattern Composition Icon is removed from the Portal page.
2} Delete
Are you sure you want to delete this item?
Delete Dialog Title
Style: Browser Title Bar
Text: Display as specified in the Delete Dialog Box Wireframe
Pattern
Delete Dialog Snippet
Style: Standard Text
Text: Display as specified in the Delete Dialog Box Wireframe
Pattern
Employee Portal — V3.0 Page 80
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Current Article List Definitions

Headlines List )
Valero in the Press

Overview List: _ _
e The most recently published news articles where the author has e The most recent 6 Valero in the Press articles
The following list definitions will determine the article list contents of selected “Yes” for the “Headline News Indicator”. e Ordered in reverse chronological order based on the
the News Accordion for each of the News Categories, as well as the » Ordered in reverse chronological order based on the most recent most recent publish date from newest to oldest.
articles listed on in the News Viewer Index Pages for each of the publish date from newest (article 1) to oldest (article N). e These are visible to all users of the Portal.
News Categories. e These are visible to all users of the Portal.

Current Local Community Announcements List
Current Company News Lists

e The most recent 3 locally targeted Announcements
articles, where the “Community Announcement Flag" is
set to “Yes”.

e Ordered in reverse chronological order based on the
most recent publish date from newest to oldest.

e These are visible to all users of the Portal.

e The most recent 6 Company News articles that were published
within the last 90 days.

e Ordered in reverse chronological order based on the most recent
publish date from newest to oldest.

e These are visible to all users of the Portal.

Current Leadership Messages List

e Up to the most recent six Leadership Messages that were published
within the last 90 days and are targeted to the user.

¢ Ordered in reverse chronological order based on the most recent
publish date from newest to oldest.

o Different users may see a different set of Leadership messages.

Current Announcements List

Contents:
e The four most recent Company Announcements.
e The eight most recent Targeted Announcements.

Order 1 (used in the Announcements Index Pattern in the News Viewer

and News Accordion):

e Company Announcements grouped together, separate from Targeted
Announcements, in reverse chronological order.

e Targeted Announcements grouped together, separate from Company
Announcements, in reverse chronological order.

Order 2 (used in Targeted Announcements component on the Home

Page):

e Company Announcements and Targeted Announcements grouped
together in reverse chronological order.

Current Community News

e The most recent 6 Community News articles.

e Ordered in reverse chronological order based on the
most recent publish date from newest to oldest.

e These are visible to all users of the Portal.

; Employee Portal — V3.0 Page 81
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New Indicator

. Links to Articles Links to Document assets
Introduction
) L Links to Articles with publish date of less than 3 days of today’s date Links to Document asset type include the New indicator next to them
As t.he portal expands anq new c?ontent or qurmgtlon is made should include the New indicator next to them. each time the target document’s last modified date is less than 7 days
available to users, a New icon will be used to indicate to users. ,
of today’s date.
wew,  Sizing: Both Static
Width: 19 pixels i ) )
Height: 11 pixels Headline News Links to Site assets
| M
m " l . | I Links to Site asset type include the New indicator next to them each
The following kinds of objects can include the New indicator: g | i time the target site of the link was last modified in less than 7 days of
Lnu II ' today’s date.
e Links to Articles E, [t
e Links to following types of assets: | (i ||
o Documents , [
o Sites E| |
| ” I s
The new indicator should only appear until the user has not clicked on St. Charles Gas Qil Hydrmcracker
a link. However if the user’s activity vis-a-vis them having clicked on a Pruject Ap pI‘DUEd
link cannot be tracked then the rules described here should be used. L
Announcements
rﬂ'r Order Your Poinsettias Today NEW -
Hov VYolunteers Needed to Adopt-A-Family
23 thiz Holiday Season HEL 3
rﬁ?]v Lipcoming Valero \olunteer Events
ROV Seats Sfill Open for Upcoming LEAD —
22 Ciasses b
More Newss
Leadership Messages
Exploring Strategic Alternatives for the
: Amba Refinery NEW
Bill Klesse
5t Charles Refinery Hydrocracker
Project
Rich Marcoglicac
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Periodic Reports Mouseover Behavior

Introduction

The Mouse-Over Popup is a list of links to periodic reports and KM
folders containing sets of periodic reports. The list length and type of
links in the popop depends on the nature of the periodic report
referenced and the “view” of the page the popup is on.

Wireframe Pattern

L 1
Monthly Refining Scorecard : = Nov 2007 MOESE‘-OVEF Popup
Lin
Status of safety, environment, r lI|ity = Oct 2007 I
volumetrics at the refineries. [ — |
F = History

Mouse-Over Popup
| link sets

Visual Composition

* Refincry Excoutive Summary = All Refincrica Summary - Mow 20
#® All Refineries Summary - Oct 20(;5
#® All Refineries Summary - History

# |ndividual Refineries

ﬁ LOGICAL DESIGN SOLUTIONS®

Mouse-Over Popup List

There are three different reporting scenarios:

Valero Energy Corporation

¢ RS 1:Is when the referenced report is a summary report with no individual refinery report associated.

e RS 2:Is when the referenced report is a summary report with individual refinery reports associated.

e RS 3: Is when referenced report is an individual refinery report with no associated summary report.

There are two different views that impact the list:

e V1: Corporate View
e V2: Local Refinery View

The reporting scenario is determined by the combination of a periodic report’s attributes for whether it is Refinery Specific and
whether it has an Associated Report. The table below helps determine the applicable reporting scenario:

Asset Attribute
. Reporting Scenarios
Refinery Specific| Associated Report
RS 3 for both

Y N/A Corp and Local View
N N/A RS 1 for both Corp and Local View
Y Has Associated Asset RS 2

Report ID For Local View
N Has Associated Asset RS 2

Report ID For Corp View

The table below defines the link sets that will appear in the popup for a reporting scenario in a
particular view:

V1: Corporate View

V2: Local Refinery View

. [Most Recent Month/Year] (File)
RS 1 o [Next Most Recent Month/Year] (File)
. History (Folder)
e  [Most Recent Summary Month/Year] (File) e  [Most Recent Refinery Month/Year] (File)
e  [Next Most Recent Summary Month/Year] (File) e  [Next Most Recent Refinery Month/Year] (File)
RS2 |. History (Folder) e  History (Folder)
e Individual Refineries (Folder) e [All Refineries Summary — Month/Year] (Folder)
e  All Refineries Summary — History (Folder)
e [Most Recent Month/Year] Individual Refineries (Folder) e  [Most Recent Refinery Month/Year] (File)
RS3 |. [Next Most Recent Summary Month/Year] Individual Refineries (Folder) e  [Next Most Recent Refinery Month/Year] (File)

. History (Folder)

e  History (Folder)

Employee Portal — V3.0
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Periodic Reports Mouseover Behavior (continued)

The target of links in link sets the is determined by the location specified for the periodic assets in the asset inventory. The
table below specifies to the Target location for each link item for all reporting scenarios:

List Pattern Link Target Location specified in Asset Inventory (Column
ID)
e [Most Recent Month/Year] Individual Refineries (Folder) e  Current Individual Refineries Folder Location (K)
For CRoSrp3V|ew e [Next Most Recent Summary Month/Year] Individual Refineries (Folder) e Current Individual Refineries Folder Location (K)
e  History (Folder) e  Current Refinery History Folder Location (J)
RS 3 e [Most Recent Refinery Month/Year] (File) e Current Refinery Report Location (1)
For Local View o [Next Most Recent Refinery Month/Year] (File) e Current Refinery Report Location (1)
e History (Folder) e Current Refinery History Folder Location (J)
RS 1for Corp and |* [MostRecent Month/Year] (File) e  Current Summary Report Location (G)
Local View e [Next Most Recent Month/Year] (File) e Current Summary Report Location (G)
e  History (Folder) e  Current Summary History Folder Location (H)
e [Most Recent Summary Month/Year] (File) e  Current Summary Report Location (G)
RS 2 e [Next Most Recent Summary Month/Year] (File) e Current Summary Report Location (G)

For Corp View e  History (Folder) e  Current Summary History Folder Location (H)

e Individual Refineries (Folder) e In Associated asset ID - Current Individual Refineries Folder Location (K)
e  [Most Recent Refinery Month/Year] (File) e  Current Refinery Report Location (l)
s e [Next Most Recent Refinery Month/Year] (File) e  Current Refinery Report Location (1)
For lecaIZView . History (Folder) e  Current Refinery History Folder Location (J)
e [All Refineries Summary — Month/Year] (Folder) e In Associated asset ID - Current Summary Report Location (G)
e  All Refineries Summary — History (Folder) e In Associated asset ID - Current Summary History Folder Location (H)

e If the target location is a document file, open in a new window according to the default behavior specified in Asset Link Handling
o |If the target location is a folder, then replace the current portal page with the KM iView page (PG 0005), with
KM iView set to the target folder location.

Mouse-Over Popup List (continued)

Asset Item Highlight:

Style: Bulleted Link ¢ On initial mouse over, the first item in the list is highlighted.

i e Asthe user moves the mouse, the asset item the mouse is over is then
Background: Light Yellow highlighted
Highlighted link: Standard Link (with White background) e When the mouse is no longer hovering over any of the Asset Items in the

list, the Mouse-Over Popup will close.

Order:
e The order is determined by the link sets.
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List of Components

Components are common, re-usable elements that appear within the columns and content areas of the page layouts.

types of components: component patterns and unique components (indicated in italics).

¢ Component patterns are to be used in many different contexts to support a wide range of needs in many different pages of the portal. These
patterns outline the common functionality, authoring guidelines, and visual treatment of individual components that can be used in different
portal pages. As each pattern is instantiated on a portal page, it may have different content (or other configurations) than the other component

In general, there are two

Reports & Scorecards

HR Applications -

* |tems in italics are unique components.

instances following the same pattern.

Unique components each serve a specific need, and may also be repeated throughout the portal.

Each unique component is created only once

and may appear on one or more page instances. The functionality and visual treatment do not vary as the component is placed in different
areas of the portal. The content is either the same in every instance, or is determined by an application or meta data.

The components are categorized below by the area of the portal solution they support. The component definitions on the following pages are in
alphabetical order, regardless of their categories.

General Portal Utilities Portal Navigation Communication Channels Collaboration Space Modules

Navigation Accordion

Footer 4
~ .

Header @ J Next Level Down
g = Next Level Down -

M tat

essaq?.é atus \K}) Graphical

Page Utilities = Page Link

Stock and Weather Toolbar =  Third Level Navigation

Task List Status =  Sub-Section Navigator

Link Organizers

= Asset Groupings

= Asset List

Library Viewer

= Location Navigator

= Map Navigation
Mixed Links Menu

Personalized Asset List

User Control Page Manager

Wide KM iView

Home Page Navigation

Featured Portal Navigator

Ops Excellence Navigator

What's Inside — Admin Services
Navigator .

Refinery Ops Asset List
=  User Controlled List

Benefits Snapshot

=  Workspace Highlighter

Embedded Asset Integration

Einancial Snapshot

Need Help Application = Full Width Embedded Application
Personalized Benefits Summary = Narrow Embedded Application
Specialized Compensation = SAP Transaction Viewer
Application

= Wide Embedded Application

= Login
= Login Status
= Login — System Time Prompt

ﬁ LOGICAL DESIGN SOLUTIONS®

Alert Marquee
Filtered Articles

Image ()

A

Selected Articles ~
Announcements

Headline News
Leadership Messages

News Accordion

News Search
News Search Results Viewer

News Viewer: Announcements
Article Pattern

News Viewer: Announcements
Index Pattern

News Viewer: | eadership
Message Index Pattern

News Viewer: News Article
Pattern

News Viewer: News Index Pattern

News Viewer: Overview

Content Integration

Content Section

Focal Content

Narrow Column Content
Page Introduction and Title

Personalized Volunteer Content
Box

Items not italicized are component patterns.

=  Collaboration Q
Space Members

= Discussion Forum @

= |linked List

= My Activity

= Project Watch
= Team Calendar

=  Teamwork Tracker

= Topic Watch
Collaboration Space Utlities
= All of My Spaces

=  Collaboration Space Moderator
Actions

Collective Teamwork Tracker

= Create a Collaboration Space

Intra-Collab Space Navigator

= My Actions Summary

1/S Workspace Applications

= Department KPI
Dashboard

KPI Dashboard
= My Project Time

= My Projects Dashboard

= My Support Dashboard

= Page Someone
= Time Reporting

Employee Portal — V3.0
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#* Daily & Shift Report

# Monthly Refining Scorecard

* PSM Scorecard

#* Refinery Throughtput Capacity
* Refinery Momthly Activity Report
= Refinery Executive Summary

* Monthly Energy Scorecard

* Sirategic Development & Technology
Activity Report

* Project Execution Activity Report
* Energy Activity Report
® Sirategic Sourcing Activity Report

* All Refineries Summary - Nov 20
* All Refineries Summary - Oct 20!; Jina
* All Refineries Summary - History

ry - Final

* Individual Refineries

St. Charles Gas Oil Hydrocracker

Proj ]e ct Approved

Mews & Announcements

Process Safety and Reliabi
:f How Each of Us Matter
Bill Klesse

Order Your Poinsettias Today

YVoluntesrs Needed to Adopt-A-Fa
this Holiday Season

\alero Reports Third Quarter
Eamings

Mew Valero Engineering Standaras

Upcoming Valero Volunteer Events

Resources

* Barclay's LifePath Portiolio
Informaiion

* Compensation
# Beneficiary Designatior

& 2007 IRS Pre-tax Limits -
401kPlans

& Pension Plan

®= | ong Term Inccntive (LTI)
Program

* Fmployee Venfication Service
& myFuturs Newsletter

e
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Alert Marquee

Overview

A component pattern used is display a list of alert messages. The messages scroll across the
component horizontally in a “marquee” type fashion and allows for a deep link to a more detailed
explanation of the alert.

Wireframe Pattern

Benicia: WAN is do

List of Notices

!

Notice Item

Break Icon

Benicia: WAN is down. Cannot connect to San Antonio. !

e e L e e e e L LT Y
|
|

<€ San Anton

o: Phone system outage.

Display Area

wn. Cannot connect to San Antonio. € San Antonio: Pho.ﬂqj e system outage.
|

Visual Composition

cia: WAN is down. Cannot connect to San Antonio. 4 San Anfonio: Phone syste

ﬁ LOGICAL DESIGN SOLUTIONS®

Component General Properties

Style: Alert Marquee

Sizing: Static Height
Minimum width: 457 pixels.
Height: 32 pixels

Scroll Bar: No

Visibility: Displays if the user is entitled to at least one
Notice Item.

Search Indexed: No.

List of Notices

Number of Notices:

Min: One

Max: No system maximum.
Note: the list may be longer for some users than others
because some notices are targeted to certain user types
and hidden from others.

Behavior: Notice Items scroll across the screen in a
"marquee" style.

Alert Item
Style: Alert Marquee: Message

Mode 1: I/S System Outages

Text: Authored text describing the System Outage (this
manual process will be needed until an automated
process is implemented that pulls Issues from the
whiteboard in Magic).

Format: Alerts follow the pattern: <Location impacted>:
<short issue description> (note: location can be “All”)

Behavior “On-click”: Each Alert launches the ticket
tracking system, deep linking directly to the selected
issue.

Behavior “hover”:

e When the user hovers in the Display Area over a
Notice, the scrolling stops.

e The scrolling resumes when the user mouses off of
the Notice.

Employee Portal — V3.0
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Break Icon

Style: Graphic

Visibility: Displays between each Notice Item, including
between the same Notice that repeats when there is only
one Notice Item for the user.

Authoring Guidelines

Mode 1:

Notice Item

¢ Author should manually enter the description
of the Notice (until an automated process is
implemented).

¢ Limit the Notice text description to 200
characters.

e Add a link to the related issue in the Magic
tracking system.

Page 86
12 Sep, 2008



Portal Design Standards Valero Energy Corporation

All of My Spaces

Overview

Provides an overview of a users full list of the Collaboration Spaces of which the user is either a moderator or is a member.

The list allows the user to add any of these Collaboration Spaces to their associated User Controlled List of spaces.

Component Wireframe

All of My Spaces

Moderate Spaces

> | moderate:

Label LR

List of Moderate - O Moderate Link 1 :
Spaces ! i ) i

Add Icon i Moderate Link 2 |<4—

Member Spaces

Member Link 4

Label e S
! Member Link 1
List of Member -
Spaces i Member Link 2
Add Icon :

o |
o

Member Link 3 -t
0
e

Member Link 5

ﬁ LOGICAL DESIGN SOLUTIONS®

Component Title

Moderate Spaces
1px line Lt. Blue

Moderate Space Link

Moderate Space Item

Member Spaces
1px line Lt. Blue

Member Space Link

Member Space Item

Visual Composition

ENI of My Spaces

| moderate:
£ Dell Deskiops

[ 3

| am a member of:

& Demand Council

& dotNET Development

& Employee Partal

& Microsoft Office Troubleshooting
& Refining Syskems

& Siategy Devalopment Team
Demand Council

dotNET Development

& Empioyee Partal

Microsoft Office Troubleshooting
S Refiing Syslems

Strategy Devzlopment Team

& Demand Council

& dothET Developrnent

& Employee Portal

& Microsoft Office Troubleshooting
& Refining Systems

Strategy Devalopment Team

& Demand Council

dotNET Development

Employee Parial

|
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L:A“ of My Spaces

| moderate:
€ Dell Deskiops

| am a member of:

@ Demand Council

& dotMNET Development

& Employee Portal

& Microsoft Office Troubleshooting
Henmng Systems

& Srategy Development Team

Component General Properties

Style: Narrow Column Box

Sizing: Both Conformable

Minimum width: 237 pixels.

Maximum height: 430 pixels in “Member Spaces (allow for
about 25 items in the list before scrolling)

Search Indexed: No.

Component Title

Text: Title as specified in the page instance wireframe.

Moderate Spaces

Contents:
e Moderate Spaces Label
e List of Moderate Spaces

Moderate Spaces Label

Style: Subhead Two
Align: Left

Text: Fixed at “| moderate:”.

List of Moderate Spaces

Number of Items:

Min: Zero

Max: No system maximum.
Note: The list is auto generated for each individual user, so
the amount of items contained will vary from user to user.

Order: The list of items are ordered alphanumerically.

Display:

¢ Include only spaces (spaces closed or archived will not
appear) the user Moderates.

e |If there are no Moderate Spaces for the user, display
text “There are no spaces that | moderate.”, using
Standard Text
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All of My Spaces (continued)

Moderate Space Item

Contents:
e Moderate Space Link
e Add Icon

Moderate Space Link
Style: Standard Link

Text: Link text is equal to the name of the target
Collaboration Space, as defined in the associated
Collaboration Spaces directory.

Target: The portal page opens in the same window,
replacing the current content page.

Member Spaces
Contents:
e Member Spaces Label
e List of Member Spaces

Member Spaces Label
Style: subhead Two

Align: Left

Text: Fixed at “| am a member of:”.

List of Member Spaces

Number of ltems:

Min: Zero

Max: No system maximum.
Note: The list is auto generated for each individual user,
so the amount of items contained will vary from user to
user.

Order: The list of items are ordered alphanumerically.

Display:

¢ Include only spaces (spaces closed or archived will
not appear) of which the user is a member.

e If there are no Member Spaces for the user, display
text “I'm not a member of any spaces.”, using
Standard Text

ﬁ LOGICAL DESIGN SOLUTIONS®

Member Space Item

Contents:
e Member Space Link
e Add Icon

Member Space Link
Style: Standard Link

Text: Link text is equal to the name of the target
Collaboration Space, as defined in the associated
Collaboration Spaces directory.

Target: The portal page opens in the same window,
replacing the current content page.

Add Icon
Style: Graphic

Visibility: Refer to the Collaboration Spaces wireframe for
the rules for displaying the Add Icon.

On mouse-over:

e Display the Instruction Details (shown below).

e When moving the mouse off the Add Icon, the
Instruction Details is hidden.

Behavior “On-click”:

e If the associated User Controlled Listis not already part
of the users Start Here page, the User Controlled List is
added to the Start Here page.

e Adds the item to the associated User Controlled List for
the user as defined in the wireframe.

e Once the item is added, pop up the Collab Space
Added Dialog Box.

Instruction Details Wireframe Pattern

Click this plus sign to add this
space to your “My Favorite
Collaboration Spaces” module.

<4—— Instructions
Snippet

Instruction Details General Properties
Style: Rollover Bubble Two

Sizing: Static Width ~ Width: 225 px
Scroll Bar: No
Visibility: Always displays for this component.

Search Indexed: No.

Instructions Snippet

Style: Standard Text

Text: Display as specified in the Instruction Details
Wireframe Pattern.

Collab Space Added Dialog Box Wireframe Pattern

Collaboration Space Added < Add Dialog Title

The collaboration space: [— Add Dialog Snippet
[Refining Systemsj&———F—— Collab Space Title

has been added to the My
Favorite Collaboration
Spaces module on your
Start Here page.

[ Done }«— Done Button

Confirm
Icon

Collab Space Added Dialog Box Pattern Composition

‘A Ccllaboration Space Added E'

The collaboration space:
Refining Systems

has been ajded to the My Favorite Collaboraton
Spaces module or your Start Here page.

Done

Employee Portal — V3.0
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Add Dialog Title
Style: Browser Title Bar

Text: Display as specified in the Collab Space Added
Dialog Box Wireframe Pattern.

Add Dialog Snippet
Style: Standard Text
Text: Display as specified in the Collab Space Added

Dialog Box Wireframe Pattern, where the Collab Space
Title is a variable within the text.

Collab Space Title
Style: Standard Text ; Bold
Text: Displays the title of the Collaboration Space that

was added.

Confirm Icon
Style: Graphic

Done Button
Style: Standard Browser GUI
Text: Fixed at “Done”.

Behavior “On-click”: Closes the Dialog Box.

Authoring Guidelines
None
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Announcements _
Component General Properties
Overview Sizing: Both Conformable
Displays a listing of announcements that includes both the Minimum Width: 255 pixels
Company Announcements, and announcements targeted to the
user. Height varies, based on whether 0, 1, or 2 Leadership Messages

are presented in the component above on the Home Page.

Visibility: Component is always shown.
Wireframe Pattern

Component Title

Component Title

Style: Subhead Two  Left aligned.

Announcements -« List of Announcements Text: See wireframe pattern to left.

1117 | Lorum ipsum dolor ipsum dolori psum .
P P P List of Announcements

List Utilized: Current Announcements List (order 2).
Lorum ipsum dolor ipsum dolori psum

- Announcement Item Announcement Item
‘ Lorum ipsum dolor ipsum dolori psum | NEW New Indicator Announcement Item Contents:
e 1 Announcement Title Link

L+ Announcement Title Link e 1 Announcement Issue Date

117 | Lorum ipsum dolor ipsum dolori psum

Announcement Title Link

Announcement Issue Date Style: Standard Text; Bold

Text: Equal to the “Title” of the Announcement article.

Target: News Center Page with the Announcement selected.

Visual Composition
Announcement Issue Date

Style:

Arnourcements Month - Based on Standard Text weight=bold, size=8px
3 Day - Based on Standard Text weight=bold, size=13px
5?4! Order Your Poinssettias Today REW - y 9 P
ri?}i'r Volunteers Needed to Adopt-A--amily Text: Equal to the “publication date” of the Announcement article.
this Holiday Season HEll — Target: News Center Page with the Announcement selected.
bl LUpcoming Valero Volunteer Events
Iitﬁf Seats Sfill Open far Lpeaming | FAD — New indicator
Classes = Follow behavior described for Links to Articles in New Indicator
More Mewss
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Asset Groupings
Overview

Contains blocks of associated links (with supporting text) to assets, presented as
either “primary” or “secondary”. The Asset Groupings component is made up of 2
separate components — Asset Group Primary and Asset Group Secondary.

The visual treatment for primary assets places the link/text higher in the column and

provides highlighting features.

. Asset Group
P Primary Primary
Wireframe Pattern Image Link
Component F |
Title
Introduction to expence reporting section. Lorem ipsurn dolor sit amet, consectetuer adipiccing elit. Sed vulputate, Sni ppet
augue ut ullamcorpar pratium, orci justo vulputate purus, eget interdum odio erat eu nunc.
i List of Primary Items
r "y |
Beport Expenses (Concur) | Ennmmﬂj!uﬁulﬂnllﬂn: H
m Prepare of SpOrowe o eipents Pepot. J}| m Urderstand whith expermes gualify *-"4 Prlmary Item
i.‘ rornbiaTant. y .
E— Primary
Secondary Descriptive Text
Sub-Section Learn about Congur Concur Acsount Setup/Changes CGompany Credit Card
Title List of Secondary
*  Concur Tools *  Directions for Coneur *  Apply for AMEX Items
. . b Setup The American Express Energy
Secondary e v e Card is used to bill your work ™ List of Secondary
Link ™ Coneur Quicktour Tutorial Eorm . related expenses. . Sub-Sections
In i *  Payroll Deduction Authorization i
«  Concur Classroom *  Request New Concur U |
~0aon § Authorize Valaro to deduct from | — Secondary Item
Secondary Allow at least 48 hours to process | | oy paycheck to prevent 3
Descriptive T New account requests. | delinquentcompany card |
o o I payments.
Text G, EhcoountChanges (L PTEEER
- * Al Refirries - <Menths <Year> ||
/ | ls AlRefineries Surmary - <Last Monilv- |
| AlGofnwis -l |
Do ndadual Refieres 1 Mouse-Over
Secondary S —— Popup
Asset Sub-
Section

Visual Composition

Asset Group
Secondary

Save Money With Valero-Sponsored Discounts

Need to replace your home computer? Buying a new or used car? Maybe you're planning a trip and need a rental vehicle. Use the links

below fo find out more about valuable discounts

lable specially for Valero employees.

Promotions & Giveaways
Check back often, for new offers,

promotions and a chance o win free tickets r; Office
for special events. Professi
Computers & Electronics Cars and Travel

* HP Computers & More
HP computers, printers, cameras,
scanners and more.

® HP Brochure
More about the HP employee purchase
program.

& Dell Computers & More
Discounts and extended warranty on
Deell comnputers, T\Wz, cameras,
accessories and other electronics.

ﬁ LOGICAL DESIGN SOLUTIONS®

* GM Vehicies
Includes: Chevrolet, Buick Pontiac,
Hummer, Cadillac, Saab, Saturn, GMC
Valero"s Company Code: 852989.

* Ford Vehicles
Includes: Ford, Lincoln, Volve, Mazda.
Valero"s Partner login: XDET3.

* CarFax
Order a vehicle's history befors
purchasing a used car.

Microsoft Office Discount
Buy Microzoft's Office Professional for

onal 707 home use at 3 deep digcount.

e,

* Valero Preferred Gold Employes
Credit Card
Mo annual fee for Valero employees,
dizcounts on gas. and more.

= OfficeMax
Supplies, electronics and home office
furniture.
Username: valeroemployee
Password: valerot

Component General Properties
Sizing: Both Conformable Min Width: 600 pixels

Asset Grouping Primary

Component Title
Style: Subhead Two

Text: Set by author. One title applies for all users.

Snippet
Style: Standard Text

Text: Displays authored text for this asset grouping. Text is
same for all user types.

Search Indexed: Yes.

List of Primary Items

Number of Items:
Min: None — Primary Items are not required for each
instance of the component.
Max: No system maximum: optimally there should be
4 or less.

Primary Item

Contents:

e One primary asset link

e One primary Descriptive Text
e Inage (Optional)

Visibility: Appears if the asset is targeted to the user.

Primary Link
Style: Subhead Two Link

Text:

e Link text is equal to the name of the target asset or page,
unless the author provides alternate, context-specific link
text.

Target:

o |Ifthe Asset ID for the Asset Item exists on the “Periodic
Reports” tab in the Asset Inventory, the Mouse-Over
Popup displays.

See Periodic Report Mouseover Behavior.

¢ If the Asset ID for the Asset Item does not exist on the
“Periodic Reports” tab in the Asset Inventory, there is no
Mouse-Over Popup for the Asset ltem. Such assets follow
the behavior specified in Asset Link Handling

Employee Portal — V3.0
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Primary Descriptive Text
Style: Standard Text

Text: Created by an author for each primary asset link.

Image
Style: Graphic

Size:
Height: 75 pixels
Width: 100 pixels

Visibility: Displays for all users if included as part of the Primary
ltem.

Target: The asset opens following the behavior specified in the
Asset Link Handling

Asset Grouping Secondary

List of Secondary Sub-Sections
Number of Items:
Min: Zero
Max: No system Maximum. Typically there should
be none or 2 or 3 for any given user.
Note: the list seen may vary because some assets are targeted to
some user types and hidden from others.

Secondary Asset Sub-Secton
Sizing: Both Conformable Min Width: 200 pixels

Visibility: Appears if there are any assets targeted to the user.

Contents:
e A sub-section title
e List of secondary items

Secondary Sub-Section Title (optional)
Style: Subhead Two

Text: Set by author. One title applies for all user types.

List of Secondary Items

Number of Items:

Min: Zero

Max: No system maximum; optimally there should

be 8 or less.
Note: the list seen may vary because some assets are targeted to
some user types and hidden from others.

Secondary Item
Contents:
¢ One secondary asset link
¢ One secondary Descriptive Text

Visibility: Appears if the asset is targeted to the user.
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Asset Groupings (continued)

Secondary Link

Style: Bulleted Link

Text:
e Link text is equal to the name of the target asset or page,
unless the author provides alternate, context-specific link text.

Target:

o |Ifthe Asset ID for the Asset Item exists on the “Periodic
Reports” tab in the Asset Inventory, the Mouse-Over Popup
displays.

. See Periodic Report Mouseover Behavior.

o |Ifthe Asset ID for the Asset Item does not exist on the “Periodic
Reports” tab in the Asset Inventory, there is no Mouse-Over
Popup for the Asset Item. Such assets follow the behavior
specified in Asset Link Handling

Secondary Descriptive Text

Style: Standard Text

Text: Optionally created by an author for each secondary asset link.

Mouse-Over Popup

See Periodic Report Mouseover Behavior.

ﬁ LOGICAL DESIGN SOLUTIONS®

Authoring Guidelines

Asset Grouping Primary
e This component is required for all instances of Asset
Groupings.

Component Title

e The title is always required — this includes instances when no
other parts of the Asset Grouping Primary component are
used, but the Asset Grouping Secondary component exists.

o Create appropriate title for the assets contained.

Snippet

e The snippet is optional.

e Text should provide an overview of the types of assets
available in the Asset Grouping and be generic enough to be
applicable even if the assets vary per user type.

e Text does not contain links.

e Text can have html formatting.

List of Primary Items

e The list of primary items is optional — as long as the Asset
Grouping Secondary component exists. Otherwise, the list of
primary items is required.

e Select appropriate primary assets for the grouping.

e Do not list the same asset as both primary and secondary.

Primary Descriptive Text

e The description is optional.

o Describe why this asset may be relevant in this context.

e Author can copy a description used elsewhere for the same
target asset.

Image

e The Image is optional.

e For each instance of the component, Images should be used
on all of the Primary Items or none of the Primary Items —
there should not be some Primary Items with an image and
others without an image.

e Select an appropriate image to represent the theme of the
asset being linked to from the Primary Item.

e The image target will need to match the url of the
corresponding Primary Link.

Employee Portal — V3.0
Confidential and Proprietary

Authoring Guidelines (continued)

Asset Grouping Secondary
e This component is optional.

Secondary Asset Sub section

e Rule of thumb: there should either be no sub-sections or there
should be 2 or 4 sub-sections for any given user type within the
component.

Secondary Sub section Title

e The secondary sub section title is only required if there are
multiple secondary asset sub sections.

e Create an appropriate title for the assets contained.

List of Secondary Items

e Author determines the order of the assets.

e Rule of thumb: 1 to 8 secondary links should show for any given
user type.

Secondary Descriptive Text

e The description is optional.

e Describe why this asset may be relevant in this context.

e The author can copy a description used elsewhere for the same
asset.
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Asset List
: t I P ti
Overview Component General Properties Descriptive Text (optional)
Displays a list of links to assets or portal page, with optional descriptions, that Sizing: Both Conformable Minimum width: 237 pixels. Style: Standard Text
the author suggests are related to each other in the context of the current
page. Links are NOT targeted for specific audiences. Style: Narrow Column Box Text: Descriptive text is optionally created by an author for each
asset link.
The component also provides the author the ability to allow users to select an Search Indexed: No.
asset to include on an associated User Controlled List component.
. . Library Link
Wireframe Pattern Component Title Style: Standard Link

Text: Title as specified in the page instance wireframe.

Text: The link text is specified in the page instance wireframe.

[Asset List Name] - Component Title
. . Visibility: Displays only if the author chooses to use the component in
Lorem ipsum dolor sit amet, <———  Snippet association with a User Controlled List
cectetuer adipiscing elit. Phasellus serontrofled LISt -
aliquet est non. Snippet Target: The Portal page opens in the browser, replacing the current page.
() <Asset Link 1> List of Items Style: Standard text Add Icon

<Optional descriptive text.> Style: Graphic

Visibility: Shown if snippet is not blank.

O w o Text: Visibility: Displays only if the author chooses to use the component in
-——= _<9p_t|cin_al_d_es_cr_|p£|v_e_te_xt;>_ . bisplays authored text. One snippet text for all user types association with a User Controlled List -
| . = _ . .
Add Icon —— () <Asset Link 3>~ : Item Link o Text can have formatting. On mouse-over-
-~ I <Optional descriptive text.> inli B :
Descruthwci ——»=ptional descriptive text.> 4'117 Item * Textcannot contain links  Display the Instruction Details (shown on the next page).
ex List of Items ¢ When moving the mouse off the Add Icon, the Instruction Details is
View All Reports P> 417 Library Link Number of Items: hidden.
Min: One
Max: No system maximum. Behavior “On-click”:
Note: the list of links apply to all users viewing the component. e |If the associated User Controlled List is not already part of the users
Start Here page, the User Controlled Listis added to the Start Here
Visual Composition Order: Determined by the author page. _
Item e Adds the item to the associated User Controlled List for the user as

Contents: defined in the wireframe. The item gets added to the top of the list.
| Reports . ° Ifemsi_ink e Once the item is added, pop up the Item Added Dialog Box (shown on
the next page).

& Top 25 Projects e Descriptive Text (Optional)
@ Res Cap e Add Icon
Link

Wi il rt
View all reportss Style: Bulleted Link

Text: Link text is equal to the name of the target asset, unless the
Investing in Valero author provides alternate, context-specific link text.

* Investor Relations site Target:
e Ifthe link is to a Portal page, it opens in the same window,

replacing the current page. Portal links will need to pass a
location parameter to a target page. E.g. linking to the Location
pages from “Our Company”, or to Service Center location varied
pages.

e Ifthe link is to an asset, then follow the behavior specified in
Asset Link Handling

* Yahoo Finance
® | afest Investor Presentation
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Asset List (continued)

Instruction Details Wireframe Pattern
Click this plus sign to add this 4——— Instructions

report to your “My [Workspace] Snippet
Reports” module.
Workspace

Name

Instruction Details General Properties

Style: Rollover Bubble Two

Sizing: Static Width ~ Width: 225px
Scroll Bar: No
Visibility: Always displays for this component.

Search Indexed: No.

Instructions Snippet

Style: Standard Text

Text: Display as specified in the Instruction Details
Wireframe Pattern, where where the Workspace Name is
a variable within the text.

Workspace Name
Style: Standard Text

Text: Displays the title of the Workspace.

ﬁ LOGICAL DESIGN SOLUTIONS®

Item Added Dialog Box Wireframe Pattern

Item Type

[Report] Added «——— Kdd Dialog Title

@ Your [reportis Item Type
A [Resource Capacity
Work Center Selection«a{—— Item Title

(for Project Managers)] ) )
~a—— Hdd Dialog Snippet

has been added to the
[My I/S Reports] module
on your Start Here page.

4— Done Button

Confirm Icon  Module
Name

Item Added Dialog Box Pattern Composition

A Report Added

“Your report:
Resource Capacity Work Center
Selection (for Project Managers)

has been added to the My IS Reports module

on your Start Here page.

Add Dialog Title
Style: Browser Title Bar

Text: Display as specified in the Item Added Dialog

Box Wireframe Pattern, where the Iltem Type is a
variable within the text.

Item Type

Text: Displays the type of item (i.e., Report) that is
being added from the component instance.

e Use initial upper case within the Add Dialog Title.

e All lower case within the Add Dialog Snippet.

Add Dialog Snippet

Style: Standard Text

Text: Display as specified in the Item Added Dialog Box
Wireframe Pattern, where the Item Type, Item Title and
Module Name are variables within the text.

Item Title

Style: Standard Text ; Bold

Text: Displays the title of the Item that was added.

Module Name

Style: Standard Text ; Bold

Text: Displays the title of the Module the ltem is added to.

Confirm Icon

Style: Graphic

Done Button

Style: Standard Browser GUI
Text: Fixed at “Done”.

Behavior “On-click”: Closes the Dialog Box.

Employee Portal — V3.0
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Authoring Guidelines
General:

The component does NOT support targeting
assets to certain users. If the author needs to
target assets, use the Personalized Asset List
component.

Author needs to determine if the component will
be a source of assets for a User Controlled List
component (allowing for customizing the list of
assets).

Component Title

If the component is being used to provide help
or access to help related portal pages or assets,
it should be titled “Need Help?”.

If the component is being use to re-direct users
to other portal pages or sites, it should be titled
“See Also”.

Snippet:

The snippet is optional.
Provides brief overview of the group of items
within the component instance.

List of ltems:

Select appropriate portal pages and/or assets
for the target user, that add value (based on the
context of the page) on which this component is
displayed.

Limit the number of links you include so as not
to overwhelm the user. Rule of thumb: 1to 5
links should show

Link:

It is recommended to use the default asset or
portal page name whenever possible.

Descriptive Text:

The description is optional. You may choose not
to use one if the link is self-explanatory in the
context of the page.

Describe for the user why this asset may be
relevant in this context.

You can copy a description used elsewhere for
the same target asset.

Library Link:

Library Link is optional — should only be included
if the component is being used in association
with a User Controlled Listcomponent.

Include a reference to the type of assets (in the
Library) the user is customizing within the
component.
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Benefits Snapshot
Overview Visual Composition

This component provides the user a summary of their current health benefits enrollment coverage's, as sourced from the
Benefits application. It is expected that this component will change over time, as new benefits are added and benefits

are removed. Benefit Plan Coverage/Option
Amerihealth — Union
Standard  EE Only
Delta Dental — Union {Premcor)
Standard EE+2
Wireframe Pattern i
Tonya Jenkins Spouse/Common Law
Rakia Jenkins Child
Vision - Union
Benefit Plan Coverage
Column Heading Column Heading = 'Sh_m?dﬁm R
_______________________________________________________________________________ Tonya Jenkins
i Benefit Plan Coverage/Option Premcor Union Co Pd Life
! Basic Life ~ $142,000.00
List of Benefit ——+»  Amerihealth — Union +4— Benefits Table Premcor Union Supp Life
Plans i R Standard _EEOnly . ! Supplemental Lifc (4x salary)  $273,000.00
Plan Name i —»{ Delta Dental — Union (Premcor) | - Benefit Plan Item Premcor Union Dep Life Spouse
Plan Type i — Standard | | EE+2 h%—-— Coverage Option 2 $30,000.00
Dependents Label S . E | Premcor Union Dep Life Child
: i T Tanva lenking U Gnotsel Comman | : i Option Standard ,000.00
Dependent Section : i Tonya Jenkins . ; Spouse/ Common - ! Dependent : e .
+ | 1| -RakiaJenkins __. tLawChild L] Type CRENicOC MO Co R AT
| S ! ! Standard  $142,000.00
- E Vision - Union Union Co Pd Occ ADED
List of Dependents i Standard EE + 1 i S S
i Tonya Jenkins Spouse/ Common Law
i Premcor Union Co Pd Life
; Basic Life $142,000.00 i
i Premcor Union Supp Life Component General Properties Benefits Table
| Supplem'ental Life .(4x salary) $273,000.00 Style: Feature Box One Table Layout:
! Premcor Union Dep Life Spouse e 2 Columns.
| Option 2 $30,000.00 Sizing: Both Conformable e The number of benefit plan items varies by user.
: Premcor Union Dep Life Child Minimum width: 420 pixels.
i Option Standard $5,000.00 ; Size:
: Premcor Union Co Pd AD&D : Visibility: Always displays if included on a page. e Left Column Width: 200 Pixels.
i Standard $142,000.00 ¢ Right Column Width: 170 Pixels.
i ) AR i Behavior: e Row Height: 20 Pixels.
! Union Co Pd Occ AD&D i e Displays the information available in the users “Benefits
E Standard $500,000.00 : Summary” PDF.
E o : e The component will not include the “Annual Costs Pre
tax” and “Annual Costs Post tax” columns.
Search Indexed: No.
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Benefits Snapshot (continued)

Benefit Plan Column Heading
Style; Subhead Two

Align: Top of the left-side column.
Text: Fixed at “Benefit Plan”.

Coverage Column Heading
Style: Subhead Two

Align: Top of the right-side column.

Text: Fixed at “Coverage/Option”.

List of Benefit Plans

Number of Items:
Min: One
Max: No system maximum — equal to the number of
benefits displayed in the users “Benefits Summary”
PDF.

Behavior:

e The list size can change over time as benefits are
added or removed for a user.

e The list of benefits will vary from user to user.

Content and Order: Matches the users “Benefits Summary”
PDF.

Benefit Plan ltem

Contains:

e Plan Name

e Plan Type

e Coverage

e Dependents Section (Optional)

Plan Name

Style:

Text: Standard Text ; Bold.

Row Background: Med. Blue #ADC8D9
Align: Left

Source: The Benefit Plan Name value displayed is sourced
from the Benefits application.

ﬁ LOGICAL DESIGN SOLUTIONS®

Plan Type Dependent Type
Style: Standard Text

Style: Standard Text

Align: Right Align: Left

Source: The Plan Type value displayed is sourced from the Text: If there is no value, the field is empty.

Benefits application.

Source: The Dependent Type value displayed is sourced

Coverage from the Benefits application.

Style: Standard Text
Align: Left

Source: The plan Coverage value displayed is sourced from
the Benefits application.

Dependent Section

Contains:

e Dependents Label
e List of Dependents
e Dependent Type

Visibility:
e Displays only for Benefit Plan Items that are Medical,
Dental and Vision.

e Displays only if the Coverage value for the Benefit Plan
Item is NOT Employee Only.

Source: The data is sourced from the Benefits application.

Dependents Label

Style: Standard Text
Font Color: Grey

Align: Right

Text: Fixed at “Dependents”.
List of Dependents

Style: Standard Text

Align: Right

Text:

o Displays the name of the dependents for the
corresponding Benefit Plan.

e Format: [First Name] [Middle Initial] [Last Name]

Behavior: Each dependent is list on a new row.

Source: The dependent names value displayed is sourced
from the Benefits application.

Employee Portal — V3.0
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Benefit Plan

Amerihealth — Union
Standard

Delta Dental — Union (Premcor)
Standard

Dependents
Tonya Jenkins
Rakia Jenkins

Vision - Union

Standard
Dependents

Tonya Jenkins

Premcor Union Co Pd Life
Bagic Life

Premcor Union Supp Life
Supplemental Life [4x salary)
Premcor Union Dep Life Spouse
Option 2

Premcor Union Dep Life Child
Option Standard

Premcor Union Co Pd AD&D
Standard

Union Co Pd Occ AD&D
Standard

Coverage/Option

EE Only

EE+2

SpouselCommon Law
Child

EE+1

$142,000.00
5273,000.00
$30,000.00
55,000.00
5142,000.00

$500,000.00
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Collaboration Space Members

Overview

This component is the out-of-the-box SAP delivered component available in all Collaboration Spaces. The
component provides the complete member list for the space, including the Moderator(s) and access to each
members contact information.

Wireframe Pattern
All of My Spaces ¢ — Component Title

Moderators (2) «——————  Moderator Label
Line Separator >

Joe Smith

/ San Antonio
\ Tim Brown
Benicia
Member

Label — ™ Members (4)

P

Location l«— Name Link

Future concept:

In our discussions with stakeholders,

some additional functionality was

Dave Thomas suggested:

Steve Palmer e A presence indicator: Tied to the
(Windows Live Messenger?) Instant
Messaging system to indicate if the
user is online, or in a meeting.

e On rollover of person’s name,
provide action options to:

e Send a text message
e Send an email

Visual Composition e Start a Live Meeting (with this
person)

e Open contact directory

John Jones

Jane Doe
Line Separator

Member List

Moderators (1)

Joe Smith
J' San Antonio

Members (4)

* John Jones

* Jane Doe

* Dave Thomas
* Steve Palmer

ﬁ LOGICAL DESIGN SOLUTIONS®

Component General Properties

Style: Narrow Column Box

Sizing: No changes to the SAP delivered sizing.

Visibility: Always appears if included in the collaboration
space instance.

Behavior: No changes to the out-of-the box SAP
components functionality, unless noted.

Search Indexed: No

Component Title
Text: Title as specified in the page instance wireframe.

Moderator Label
Style: Subhead Two

Text:

e For Project Collaboration Spaces, display label as
“Project Manager”.

e For all other Collaboration Spaces, display the label
as “Moderators”.

e Label to continue to provide the number of Project
Managers/Moderators for the space (shown in
parenthesis “( )" ).

Name Link

Style (Moderator): Subhead Two Link
Style (Member): Standard Link

Target: Instead of linking to the users Profile, as is

designed in the out-of-the box SAP delivered component,

suggest targeting Contacts Directory for the selected
user.

Location
Style: Standard Text

Text: For each Project Manager/Moderator for the Space,

displays the users location, as defined in the Contacts
Directory.

Employee Portal — V3.0
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Line Separator
Style: Separator
Display:

e Under the Moderator Label.
e Under the Member Label.

Member Label
Style: Subhead Two

Text:
e Change the label from “Visitors” to “Members” for all
Spaces.

e Label to continue to provide the number of Members
for the space (shown is parenthesis “( )".

Additional Changes

The following are additional changes need to the out-of-

the-box delivered SAP component:

e Remove the label “Owner” that currently displays in
the out-of-the-box component under the Moderator
Name (replaced with the Location part).
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Collaboration Space Moderator Actions

Overview

A component that provides the Moderator of a collaboration space the

ability to:

e Update the collaboration space (add/remove modules and move
modules on the page).

e Change the properties of the collaboration space (i.e., update the
description of the space, change the access requirements, etc.)

e As the current view of the space (layout and included modules) as a
template that the Moderator can use for future collaboration spaces.

Wireframe Pattern

| Edit Page | Edit BE
* * Properties * Template
Edit Page Edit Save As
Link Properties Template Link
. . Link
Edit Page Edit Save As
Image Properties Template
Image Image
Visual Composition
Edit & Edit |:'I‘__‘J Save as
= Page & Properties =1 Template
Edit
= Page
On mouse-over:
. Edit 7 Edit |5.| Save as
Page Properties | ™= Templale
. Edit
Page

ﬁ LOGICAL DESIGN SOLUTIONS®

Component General Properties
Sizing: Both Static

Alignment: Left Aligned

Visibility: The component displays for all Moderators of the specific
collaboration space instance.

Search Indexed: No

Edit Page Image
Style: Graphic

Size:
Height: 18 pixels
Width: 16 pixels

Visibility: Displays for all instances of the component.

Edit Page Link
Style: Standard Link

Sizing: Both Static
Height: 52 pixels
Width: 31 pixels

Text: Fixed at: “Edit Page”.

Target: The corresponding Edit a Collaboration Space page associated
with the collaboration space currently being used. The Portal page
opens in the same window, replacing the current portal page.

On mouse-over: The background and the link style change per visual
composition.

Edit Properties Image
Style: Graphic

Size:
Height: 14 pixels
Width: 15 pixels

Visibility: Displays only when the component appears on the main page
of a collaboration space.

Employee Portal — V3.0
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Edit Properties Link
Style: Standard Link
Sizing: Both Static

Height: 52 pixels
Width: 55 pixels

Text: Fixed at: “Edit Properties”.

Visibility: Displays only when the component appears on the main page
of a collaboration space.

Target: The SAP out-of-the-box page opens in the same window,
replacing the current portal page.

On mouse-over: The background and the link style change per visual
composition.

Save As Template Image

Style: Graphic

Size:
Height: 16 pixels
Width: 16 pixels

Visibility: Displays only when the component appears on the main page
of a collaboration space.

Save As Template Link
Style: Standard Link
Sizing: Both Static
Height: 52 pixels
Width: 46 pixels

Text: Fixed at: “Save As Template”.

Visibility: Displays only when the component appears on the main page
of a collaboration space.

Target: The SAP out-of-the-box page opens in the same window,
replacing the current portal page.

On mouse-over: The background and the link style change per visual
composition.
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Collective Teamwork Tracker - Narrow

overview Component General Properties Number of Teamwork Tracker Items
Style: Narrow Column Box Style: Standard Text

A component that provides the user a quick summary of the number of open Assignments and
open Issues assigned to the user for each collaboration space the user is a Member or

Moderator. Only collaboration spaces containing the Teamwork Tracker component are Si_zirlg: Both Conformable Text: For (-?ach Collaboration Spape listed in the List of
displayed. Minimum width: 237 pixels. Collaboration Spaces ltems, provides:
) Number of open Assignments = A count of
Scroll Bar: No Assignments where the status is NOT Closed AND the
Assigned To person is the current user.
Visibility: Displays if at least one item appears in the List of . Number of open Issues = A count of Issues
Wireframe Pattern Collaboration Spaces Items for this user. where the status is NOT Closed AND the Assigned To

person is the current user.
Search Indexed: No.
My Teamwork Summary ««————— Component Title Format: “([Number of open Assignments], [Number of
Open assignments o issues assigned _ open Issues])” where each is a whole number, including
to you are counted and summarizede — Spijppet Component Title zero.

across all collaboration spaces that - « »
include a Teamwork Tracker. Text: Fixed at “My Teamwork Summary”.

* Holiday Party Planning -«—— List of Collaboration Snippet

: Spaces ltems
Committee (3, 0) P Style: Standard Text

= Strategy Development

I Link ! <« coll i _
tem Lin > - 6.2 ! ICO aboration Spaces Text: Refer to the Wireframe Pattern.
n. Team (6,2) : tem Details Link
*  VCS07-15171 Portal Number of Teamwork List of Collaboration Spaces Items Style: Standard Link
Upgrade (0, 0) Tracker Items Number of Items: . .
Min: One Text: Fixed at “More details”.
More details p -¢————— Details Link Max: No system maximum.

Target: Opens the Collective Teamwork Tracker -

The list size will vary from user to user. default view in the browser window.

Content and Order:

e The list includes all the Collaboration Spaces
containing the Teamwork Tracker component that the
user is either a Member or a Moderator.

e The items are listed in alpha order.

Visual Composition

| My Teamwork Summary

Collaboration Spaces Item
Open assignments or issues assigned to

you are counted and summarized across Contents: .

all collaboration gpaces that include a e ltemLink

Tearmwork Tracker. e Number of Teamwork Tracker ltems
* Holiday Party Planning Committee (3, 0)

® Strategy Development Team (6, 2) Item Link

® VCS07-15171 Portal Upgrade (0, 0) Style: Standard Link

SRR Text: Displays the name of the Collaboration Space.

Target: Opens the Collaboration Space page that contains
the Teamwork Tracker componentfor the selected item in
the browser window.

Employee Portal — V3.0 Page 98

ﬁLO@CALDES'GN SOLUTIONS Confidential and Proprietary 12 Sep, 2008



Portal Design Standards

Collective Teamwork Tracker - Wide

Overview

A component that aggregates all open Assignments and open Issues assigned to the user
across all collaboration spaces containing a Teamwork Tracker component where the user is a
Member or Moderator.

Wireframe Pattern

Sort
Tabs Dropdown
l \ Columns
( My Assignments ][ My Issues ]
| Collaboration Space Due Date

|<\ Header

Assignment 1 Holiday Party Planning Committee  July 3, 2008 (5 days late) 50%

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Sed vulputate, augue ut ullamcorper pretium, orci
justo vulputate purus, e. Nulla id lacus eget lectus scelerisque bibendum. Phasellus vulputate massa a
_dolor. Ut tincidunt. Etiam rhoncus sem non leo. Quisque \ _________________

s
-~
)

Sort Header

Item

Assignment 1 Strategy Development Team July 23, 2008

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Sed vulputate, augue ut ullamcorper pretium, orci
justo vulputate purus,

Colored Rows

4— List of Items

Print Items Shown

T |

Export and Print Buttons

Export to Excel

Visual Composition

My Asszignments | | My Issues

Drue Date

Collaboration Space

% Complete
High Priority ¥

Assignment 1 Holiday Party Planning Committee  July 3, 2008 (5 days late) S0%

Lerem ipsum dolor sit amet, consectetuer adipiscing elit. Donec lebortis tempor tortor. Fusce et elit sit amet turpis ultrices tempor. =
Munc et erat. Aenean voluipat. Integer euiemod pharetra massa. Etiam justo. Morbi dignissim aliguam ligula. Nam eu neque.

Assignment 2 Strategy Development Team July 24, 2008 0%

Lerem ipsum dolor sit amet, consectetuer adipiscing elit. Donec lebortis tempor tortor. Fusce et elit sit amet turpis ultrices tempor.
Munc et erat. Aenean voluipat. Integer euiemod pharetra massa. Etiam justo. Morbi dignissim aliguam ligula. Nam eu neque.

=

Export to Excel» Print ltems Shown»

ﬁ LOGICAL DESIGN SOLUTIONS®

Component General Properties

Style: Tabbed Content

Sizing: Both conformable
Min width: 500

Scroll Bar: No

Search Indexed: No

Tabs
Style: Tabbed Content

Text: As shown in the wireframe pattern.

On click behavior: selects the tab clicked
on. The tab previously selected is
unselected

Sort Dropdown
Style: Standard Browser GUI

Contents and Order: Varies by the Tab selected
For “My Assignments” tab:
Collaboration Space (default selection)
Priority
Due Date
% complete

For “My Issues” tab:
Collaboration Space (default selection)
Priority
Due Date
Status

Behavior:
The selection determines the way the Items are
grouped and ordered in the List of Items.

Behavior “On-click™:

The component is refreshed and the Items in the
List of Items are ordered according to the
selection.

Header
Banner: Teal, 18 pixels high

Employee Portal — V3.0
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Columns

Text (in Header): Standard Text (except color = Gold)

Contents: The columns shown vary by the selection made in
Sort Dropdown. The selection made in the Sort dropdown
does not appear as a column

List of Items

Number of Items:
Min: Zero
Max: No system maximum.

Scroll Bar: Yes

Content and Order:
e Displays all ltems assigned to the user, grouped by the
selection from the Sort Dropdown.
e The default order for
e Assignments is by Priority (High to Low), then by Due
Date (earliest to latest), and then by Percent Complete
(highest to lowest).
e |ssues is by Priority (High to Low) and then by Due
Date (earliest to latest).

Sort Header
Varies by the selection made from the Sort Dropdown.

If selection is “Collaboration Space” then:
Style: Subhead Two Link

Text: The name of the collaboration Space
On click: Navigate to the home page of the
Collaboration Space

If selection is NOT “Collaboration Space” then:
Style: Subhead Two

Text: The same as the selection in the Sort Dropdown

Item

Contents of each item varies by Tab and the Sort Dropdown
selection. For details refer to the See All View for Assignments
and Issues within Teamwork Tracker component

Export and Print Buttons

Refer to the Teamwork Tracker component for details
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Content Section

Overview Component General Properties Link
Displays content, with related contextual links. Sizing: Both Conformable Style: Bulleted Link
Minimum width: 710 pixels. Text: Link text is equal to the title of the target asset or portal page,

unless the author provides alternate, context-specific link text.
Style: Wide Column Box

Target:
Wireframe Pattern Visibility: Component is presented if targeted to the user type. o Ifthe link is a portal page, it opens in the same window, replacing
: ) the current content page.
[Component Title] & Component Title e Ifthe link is an asset, then follow the behavior specified in

Asset Link Handling

<Link 1>eq——1+— Link
<Optional descriptive
text>

Component Title

<lnkt> o Style: Subhead Two Descriptive Text
t<O:)t|onal descriptiveegi— Descnptlve Text
ext>

Style: Standard Text

ISl ~ T T k— Item Text: Set by author. One title applies for all users.

| <Optional descriptive |

[toxt>— ! |4 List of Items Text: Descriptive text is optionally created by an author for each link.
<Link 1> The text needs to be same for all users that are entitled to see the link.
<Optional descriptive Component Content

text>

Style: Standard text

Authoring Guidelines

i Component Text: Set by author. One version of the content for all users.

Content i
Component Title

_ o Create appropriate title for the content and items contained.
List of Items e Set by author. One title applies for all users.
e The title should reflect the content contained within.

Number of Items:

Min: One
. Component Content
i iti Max: No system maximum. e Text does not contain links
Visual Composition Note: the list may be longer for some users than others because -
e Text can have html formatting.
some assets or portal pages are targeted to a set of users, and
Mission Statement hidden from others. List of Items:

i i - . [ ] i i
:’WT\::;:;TLTS::;DIWS and our operafions as a core business value. 5 Sa!?ty Order Determlned by the aUthor SeIeCt approprlate assets or portal pages to be featured n
* Producing environmentally clean products in environmentally clean faciities. Lo, the context of the page on which this component is
*» Aggressively pursuing growth opportunities, both domestically and internationally. % Etrpicyte Leysiopment dISpIayed .

* Continued development of all employees, our number-one asset. STty ot e I tem . . . .
* Providing a challenging, rewarding environment that facilitates creative thinking, teamwork L4 lelt the number Of Ilnks yOU InCIUde SO as nOt to OVerWheIm
and open communications. . - H
Ko e < el T U T Contents: the user. Rule of thumb: 1 to 5 links should show for any
» Ens:.;:’ng & positive retall experience for consumers by focusing on convenience, value and ° One L|nk g|ven user.
quaiity service. . . .
* Taking a leadership role in our communities by providing company support and encouraging hd Descrlptlve TeXt (Optlonal)
employss involvemeant. L i n k .
Visibility: The item will only be displayed if the linked asset or e It is recommended to use the default asset title or portal
portal page is targeted to the user. page title whenever possible.

Descriptive Text:

e The description is optional. You may choose not to use one if
the link is self-explanatory in the context of the page.

e Describe for the user why this asset or portal page may be
relevant in this context.

e You can copy a description used elsewhere for the same
target asset.
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Create a Collaboration Space

Overview

A component that provides all users access to the Create a New
Collaboration Space page, containing the form needed to create a new
collaboration space on the portal.

Wireframe Pattern

[ Create a Collaboration Space J

T

Create
Link

Visual Composition

Create a Collaboration Space»

On mouse-over:

Create a Collaboration Space»

ﬁ LOGICAL DESIGN SOLUTIONS®

Component General Properties

Style: Graphic Button
Sizing: Both Static

Alignment: Left Aligned

Visibility: The component displays for all users.

Search Indexed: No

Create Link

Style: Subhead Two Link

Sizing: Both Static
Height: 25 pixels
Width: 240 pixels

Text: Fixed at: “Create a Collaboration Space”.

Target: The Portal page Create a New Collaboration Space (PG 0101)
opens in the same window, replacing the current portal page.

On mouse-over: The background and the link style change per visual
composition.

Employee Portal — V3.0
Confidential and Proprietary

Page 101
12 Sep, 2008



Portal Design Standards Valero Energy Corporation

Department KPI Dashboard

Overview

This component is a pattern that allows for displaying a quick view of a department’s overall performance based on
defined key performance indicators. The component can also include individual views fro each department within

the organization.

The author defines the data to be represented, the scale to base the performance on and the metrics used to

determine it's performance.

Wireframe Pattern

Options Dropdown ——»

KPI Label

KPI Dashboard

<Dept Head>'s
KPI Title — ™ Department Specific KPIs

Measure #1

Measure #2

Measure #3

Measure #5

.

Visual Composition

¥ KFIl Dashboard

Details +—

Meazure #1
Measure #2
Measure #3
Measure #4
Measure #5

ﬁ LOGICAL DESIGN SOLUTIONS®

<Dept Head>'s
Department Specific KPls

ACcCi

Details

Component Title

Department Name

List of KPI's

KPI Item

KP1 Stoplight

Detail Link

Component General Properties

Style: Narrow Column Box

Sizing: Both Conformable  Minimum width: 237 pixels.

The component as 2 modes of behavior:

e Mode 1: The component exists on the “Start Here” page
— the default view on component load is the last view
the individual user selected in the Options Menu
(selected either during the current session or from the
prior session).

e Mode 2: The component exists on a page other then
the “Start Here” page — the default view on component
load is static for all users and determined by the author
of the component.

Search Indexed: No

Component Title

Text: Set by author. One Component title applies for all
users for each instance of the component.

Options Dropdown
Style: Graphic
Visibility: Displays if the instance of the component

contains multiple views (KPI's for more than one
Department).

Behavior: Provides ability for the user to change from one
Departments KPI to another Departments KPI.

Behavior “On-click”: Displays the Options Menu.

Options Menu

Style: Dropdown Menu

Halect: i='s
® Setby the Author. BTG

Contents and Order:
e Set by the Author.

e Included if the instance of * Included if the
the component contains nstance of the |
, componemnt | -2
KPTI’s for more than one contains KPrsfor |
Department. more than one
e Menu labels used to department. i
populate the Department = Menu labsle usad

) fo populaie the
Title. Deportment Tile.

Behavior “On-click”: The
component is refreshed

displaying the KPI data for the
selected Department.

Employee Portal — V3.0
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Department Name
Style: Standard Text (weight=bold)

Text:

e Set by author based on the values contained in the
Options Menu.

e Department Name changes based on the selection in
the Options Menu.

e Department Names apply for all users — no variability in
a department’s name.

KPI Title
Style: Standard Text (weight=bold)

Text:

e Set by author.

¢ One KPI Title applies for all users for each instance of
the component.

List of KPI’'s

Number of Items:

Min: One

Max: No system maximum.
Note: The list will be the same for all users for a specific
instance of the component. Each item is separated by a 1px
Light Blue line.

KPI Item

Contents:
e KPI Label
o KPI Stoplight

KPI1 Label
Style: Standard Text

Text:

e Set by author.

e Applies for all users — no variability in a KPI label for a
specific view of the component.
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Department KP1 Dashboard (continued)

Detail Link
Style: Standard Link

Align: Right

Text: Set by the Author. The link name should be a
combination of the Department Name and the KPI Title.

Target:

e Set by the Author.

e Intended to be the complete report being used to
source the KPI’s.

e The asset should be surfaced according to the behavior
specified in the Asset Link Handling .

KPI1 Stoplight
Style: Stoplight

Display:

Author will set the thresholds for determining the
appropriate Stoplight graphic to display for the data being
viewed. Available Stoplights are:

e Urgent
e Watch

e OK

e No Data

Behavior: On roll-over, display the Status Indicator Legend
(shown below).

Status Indicator Legend Wireframe

;34— Close

Icon
The status indicates the number of

hours you are assigned for the St(?plight
current month. Snippet

O Over 200 hours

() [ 180 = 199.9 hours
@ | [100 - 179.9 hours

#£3 | |Less than 100 hours

T

Stoplight Icons

4—— Stoplight
Content

ﬁ LOGICAL DESIGN SOLUTIONS®

Status Indicator Legend General Properties
Style: Rollover Bubble

Sizing: Static Width ~ Width: 175 pixels.

Scroll Bar: No
Visibility: Always displays for this component.

Search Indexed: No.

Close Icon
Style: Graphic

Behavior “on-click”:
e The Status Indicator Legend is closed.

Stoplight Snippet
Style: Standard Text

Text: Set by author. One snippet content for all users for
a specific instance of the component.

Stoplight Icons
Style: Stoplight

Display: Match the appropriate Stoplight graphic with the
Stoplight Content.

Stoplight Content
Style: Standard Text

Text:

e Set by the Author. Based on the thresholds set for
determining the appropriate Stoplight graphic to
display for the data being viewed.

o Text applies for all users for a specific instance of the
component.

Authoring Guidelines

Component Title

e Set by author. One title applies for all users.

e Create an appropriate title that reflects the
KPI's contained.

Options Menu

e Required if the instance of the component
contains more then one departments KPI
(multiple views).

e Set by author. All menu labels are available to
all users.

e Create an appropriate menu labels that reflect
the Departments that have KPI's for display.

KPI Title
e Set by author. One KPI title applies for all
users.

e Create an appropriate KPI title that reflects the
type of data being displayed in the dashboard.

List of KPI’s

e Select appropriate KPI's to be featured within
the dashboard.

e Limit the number of KPI's you include so as not
to dilute the value of the dashboard. The list
should reflect a quick snapshot summary of a
departments performance. Rule of thumb: 3 to
7 KPI's should show an instance of the
component.

e The author of the component determines the
default view for each instance of the component
that doesn’t appear on a “Start Here” page.

KPI1 Label

e Set by author. One KPI label applies for all
users and for each of the views (each
Department).

e Create an appropriate KPI label that provides a
very brief description (name) of the data being
surveyed. Rule of thumb: the label should fit
on one line (no more than 5 or 6 words).

Employee Portal — V3.0
Confidential and Proprietary

Authoring Guidelines (continued)

Detail Link

Optional — only needed if there is a more
detailed report available that the KPI's were
based on.

Set by the Author. One link name for applies
for all users.

The text should reflect a combination of the
Department and the KPI Title. Therefore, each
Department can have slightly different text for
the link.

Stoplight Snippet

Required — provides a brief description of the
type of data the stoplights are representing.
Set by author. One snippet applies for all users.

Stoplight Icons

Required to included at least 2 stoplights for
each stance of the component.

Determined by the Author if all 4 stoplights will
be used or which one or 2 to exclude, based on
how the KPI will be used to display
performance.

Stoplight Content

Required for each Stoplight Icon included in the
instance of the component.

Set by author. The content applies for all users.
The content should provide the ranges used for
each Stoplight Icon included in the instance of
the component.
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Discussion Forum

Overview Component General Properties
This component is the out-of-the-box SAP delivered component which supports user interaction within a Collaboration Sizing: Static Height
Space. The Moderator of the space can decide to include or exclude this component within the space. Height: 280
eight:
Included here are some suggested changes to the component in order to make it more uniform with the portal and .
enhancements to improve the usability. Scroll Bar: Yes

Visibility: Always appears if included in the collaboration
space instance.

Wireframe Pattern

Search Indexed: No

Notify Me
Link i
Views Behavior: No changes to the out-of-the box SAP
Discussion Eorum l components functionality, unless noted.
L& Post Naw Thread = Post Announcement [l Create Pall | Notify Me of UQ‘date§| = Back To Categc a
= Help: Error on close of PPT — see magic ticket 345903 |John Jones|, |1 min ago {df Notify Me Link
= Posted a new set of references for 2007  Joe Smith, 3 min ago 14 Views Text: Change the out-of-the-box SAP text from “Watch
Forum” to “Notify Me of Updates”
8 New content since your last visit
¥ Updated Contert Since Your Last Visit
: Author Name
T Answzred Question
#; Unanswered guestion with helpful or correct distnctions Style: Standard Text
nesded M
Text:
Author  Separator Time Stamp ¢ Displays the name of the author of the entry.
Name e The Authors name is taken as it exists in the Contacts
Directory.
e The Authors name is not a link, as it is in the out-of-
Visual Composition the-box SAP delivered tool.

ﬁ LOGICAL DESIGN SOLUTIONS®

p : Format: [Author First Name] [Author Last Name]
Discussion Forum

Separator

L. PostNew Thread s PostAnnouncement [y Create Pol %% Noiify Meof Updates 4= Back io Categon
" ' il Y e = Style: Standard Text

& Help: Srrar on close of PPT —see megic ficket 345903 John Jones, 1 min aga 27 Views Text: A Comma (, ) used to separate the Author Name
@& Posted a new sef nf refereneea for 207 Joe Smith, 3 min sgo 14 Views and the Time Stamp'

& New Content Since Your Las: Visit

# Updated Contend Since Your Last visit

1 Anawcred Qucston

% Unanswered Question with Helpful or Comect Distincions Needed

,;} Unanswered Cuestion

Employee Portal — V3.0
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Time Stamp
Style: Standard Text

Order: Displays the most recent post first.

Text:

o Displays the time the post was submitted.

e The display the value converted to the users time
zone.

Format:

Post entered on the current day

e |f the post was less then 60 minutes from the current
time, display as “[X] min ago”, where X = the minutes
prior.

e If the post was 60 minutes or more from the current
time, display as “[X] hours ago”, where X = the hours
prior, in increments of 1 for every 60 minutes (for
example, if the post was 130 minutes, X = 3).

Post entered on the prior day
o Display as “Yesterday, [HH:MM] [AM/PM]”

Post entered before the prior day
e Display as “[Day, Month Date, Year; [HH:MM] [AM/
PM]

Views

Text: Combines the number of views (as provided in the
out-of-the-box SAP delivered tool) followed by fixed text
“Views”.

Additional Changes

The following are additional changes need to the out-of-
the-box delivered SAP tool:

e Remove Forum Title

Remove Breadcrumb

Remove Filter dropdown above the table

Remove column headings

Move “Views” to the right most field

Remove “Replies” column

Remove Search Forum

Added gold/teal stripes above and below forum topic
list

Even rows have Light Blue striping beneath them

e Alllinks converted to Standard Link

e All text converted to Standard Text
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Featured Portal Navigator

Overview Component General Properties Sign Up
Provides prominent visual exposure to a section of the Portal through use Sizing: Both Conformable _ Graphic for Sign Up. May include text integrated
of visual content, description and a link to a targeted Portal page. Height: 200 pixels (min) up to 300 pixels (max) into the image.

Width: 222 pixels
Target: The Sign Up application follows the
Style: Feature Box Two behavior specified in Asset Link Handling

Wireframe Pattern
Visibility: Always appears if included on page.
Component Title

Component Title Authoring Guidelines
i Style: Subhead One Link Component Title:
Su bJeCt Text e States the name of the area of the Portal the
_ _ .« Snippet Text: Set by author. component relates to.
Lorem ipsum do_lor Sllt amgt, e Textis equal to the title of the target Portal page,
consectetuer adipiscing elit. Target: Equal to the Featured Portal page identified on unless the author provides alternate, context-specific
Phasellus aliquet est non. the page instance wireframe. text.
Snippet .
Snippet:
Style: Standard Text e Describes the purpose and value of the Portal page or
Graphic Highlight Graphic Text section referenced in the Component Title.
o Displays authored text. One snippet text for all user Highlight Graphic:
types. e One graphic required.
Featured Portal e Text can have formatting. e May be periodically updated manually.
Go To [name] >> «——— Navigator Link e Text cannot contain links

anple i
Sunp: slon Up Image Highlight Graphic
Sizing:  Both Static

Visual Composition Width: 205 pixels
Height: 100 pixels (min) up to 150 pixels (max)

Target:

Our Communities e Equal to the Featured Portal page.

Valero's community 2pirit iz felt both

ingide and outside the comnpany. Learn ) }
how we make a difference and how you Featured Portal Navigator Link

can too.

Style: Standard Link
Text: “More [target page title]”

Target: The Portal page opens in the browser, replacing
the current page.

More Owur Communitiess

Sugnip!
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Filtered Articles

Overview

Component General Properties

Presents a filtered list of current articles (news and/or announcements)
for inclusion on a portal page.

Wireframe Pattern

[Title ]

Sizing: Both Conformable

Minimum Width: 237 pixels

Component Title

<«4——— Component Title

icon

icon

icon

icon

icon

Article Title 1 NEW 4
Article Title 2
Article Title 3

Article Title 4

< New Indicator

¢«———— Article Link List

Article Title 5

Article Title Link

Visual Composition

wﬁnmmunity News

2007 ‘falero Texas Open Benefit for
Childirzn Raizes 57 Million KW

Delaware Horseshoe Crab CENSUS
Counts 1237 Crabs

Local Announcements

Benicia Yolunteers Raise 4 Guide Meed more volunteers for Christiana Watershed
Dogs for the Blind

Houston Asphali Products Terminal

Cleanup

Mative plant sale sponsored by the Delaware Mature

Raises Money for Project Joy and Society begins next week

Hope
Spinning Success: 150 Mile Ride to

Fight Multiple Sclerosis

5t. Charles Wins Award for Support of
Post-Katrina volunteer Activiles

ﬁ LOGICAL DESIGN SOLUTIONS®

Tour de Cure regisiration forms now available

Style: Narrow Column Box

The Title is specified in the page wireframe.

Article Link List

Style: News Bulleted List

Visibility: Show if there are any visible Article Title Links.

The page wireframe specifies the list definition to use. See the Current
Article List Definitions.

Options include:

e  Current Community News List

e  Current Local Community Announcements List

Article Title Link

Style: Standard Link  Left aligned.
Text: Equal to the Title of the corresponding article.
Visibility: Show the link if the article is targeted for the user.

Target: The article is displayed in the News Viewer on the News Center
Page of the Portal.

Employee Portal — V3.0
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New indicator

Follow behavior described for Links to Articles in New Indicator
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Financial Snapshot

Overview Component General Properties Total Comp Value
Style: Feature Box One Style: Subhead Two
This component provides the user a summary of their company-provided financial amounts, as sourced from y y
various Financial applications and reports. The component also provides quick access related assets and portal Sizing: Conformable Align: Left
pages. Minimum width: 420 pixels.
. Text:
Wireframe Pattern Visibility: Always displays if included on a page. e Display “$” prior to the value.
| R LRty \ e Displays the users Total Compensation value.
Statempee;qrtsi?na;( —» View 2008 Personal Statement < Financial Table Search Indexed: No. e Format to include commas (,) and decimal (.).
Total Comp Label ——# Total Compensation: $661, 945.2 ; Total Comp Value Source: Data used to determine this value is sourced from
L ; Pension Plan Type Financial Table Financial applications and/or reports.
N it St ! """"" L i T N A A A d o~ ] E -
Pension Plan Name %J»Pension {Pension............... i $276,851.28.¢] ! Pension Plan Value Tabl; CL:a?/out. Pension Plan Section
' _ : ISERP........cvvvvnnnns 1.1, $197,886.30! | ! * oumns. . . . Contains:
Pension Plan Section ——#  mememommemmesmeesesdie- SO0 LEEEE : e The number of Financial Plans varies by user. ontains:
: s : Savings Plan Type e Pension Plan Name
' === | S ——— PR — ' a e Pension Plan Type
i . : o o Size: yp
Savings Plan Name ﬁ—l’401(k) Savings Plans : Thrift................... - $946,924.834 1. savings Plan Value e Left Column Width: 150 Pixels. e Pension Plan Value
Savings Plan Section | ' Excess Thrift................_$58,200.56! | | e Center Column Width: 20 Pixels.
i ¥ i Incentive Plan Type « Right Column Width: 230 Pixels. Visibility: Displays for all users entitled to a Pension Plan.
'”Ce”t"’?\lz'rzz —#Long-term Incentives | Performance Award.., 4,536 e * RowHeight: 15 Pixels. Pension Plan Name
Incentive Pl i | Restricted Stock..... | 8,262 [T [Incentive Plan Value Style: Standard Link Bold
M action Options.... 21720 |
i | Align: Right
Text: The Pension Plan Name value displayed is sourced
Personal Statement Link from Financial applications and/or reports.
_ - Style: Standard Link . . ,
Visual Composition Target: Opens the appropriate version of the Pension portal
Align: Left page PG 5305 in the browser window, replacing the current
page.
\/iew 2008 Personal Statements Text: e 5305-A for Flex Employees.
e Fixed at “View [Year] Personal Statement”, where: *  5305-B for Non-Flex Employees in Delaware City &
Total Compensation: $661 945 26 e [Year] = the most current year statement available. Memphis Employees.
e Format=YYYY e 5305-C for Non-Flex Employees in Port Arthur
Pension: Pension ... 527685128 - 0 Asset ID ADOC-HR-170 in the b Employees.
SEIP oo eereeee . $197,886.30 arget: Opens Asse - -HR- in the browser .
o window, replacing the current page. Pension Plan Type
Style: Standard Text
401(k) Savings Plans: Thrft ... ... 5946592483 Total Comp Label Alian: Left
Excess Thift _...................... §58,200.56 gn:
Style: Subhead Two
Text: Displays a row for each Pension Plan Type the user is
Long-term Incentives:  Performance Award............. 4,536 Align: Left entitied.
Restricted Stock ................... B 262 , . o, . , L
e e S R b v Text: Fixed at “Total Compensation:”. Source: Sourced from Financial applications and/or reports

and corresponds to the appropriate Pension Plan Value.
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Financial Snapshot (continued)

Pension Plan Value
Style: Standard Text

Align: Right

Text:

e Display “$” prior to the value.

o Displays the numeric value for the user.

e Format to include commas (,) and decimal (.).

Source: Sourced from Financial applications and/or reports
and corresponds to the appropriate Pension Plan Type.
Savings Plan Section

Contains:

e Savings Plan Name
e Savings Plan Type
e Savings Plan Value

Visibility: Displays for all users entitled to a Savings Plan.

Savings Plan Name
Style: Standard Link Bold

Align: Right

Text: The Savings Plan Name value displayed is sourced
from Financial applications and/or reports.

Target: Opens the appropriate version of the 401(k) portal
page PG 5307 in the browser window, replacing the current
page.

e 5307-A for Flex Employees.

e 5307-B for All Delaware City & Memphis Employees.

e 5307-C for Port Arthur Employees.

e 5307-D for Retail Corp Employees.

Savings Plan Type
Style: Standard Text
Align: Left

Text: Displays a row for each Savings Plan Type the user is
entitled.

Source: Sourced from Financial applications and/or reports
and corresponds to the appropriate Savings Plan Value.

ﬁ LOGICAL DESIGN SOLUTIONS®

Savings Plan Value
Style: Standard Text

Align: Left

Text:

e Display “$” prior to the value.

o Displays the numeric value for the user.

e Format to include commas (,) and decimal (.).

Source: Sourced from Financial applications and/or reports
and corresponds to the appropriate Savings Plan Type.
Incentive Plan Section

Contains:

¢ Incentive Plan Name
e Incentive Plan Type

¢ Incentive Plan Value

Visibility: Displays for all users entitled to an Incentive Plan.

Incentive Plan Name
Style: Standard Link Bold

Align: Right

Text: The Incentive Plan Name value displayed is sourced
from Financial applications and/or reports.

Target: Opens the portal page PG 5306 in the browser
window, replacing the current page.

Incentive Plan Type
Style: Standard Text

Align: Left

Text: Displays a row for each Incentive Plan Type the user
is entitled.

Source: Sourced from Financial applications and/or reports

and corresponds to the appropriate Incentive Plan Value.

Incentive Plan Value
Style: Standard Text

Align: Left

Text:

Text:

¢ Displays the users Performance Award value.
¢ Format to include commas (,).

Source: Sourced from Financial applications and/or reports
and corresponds to the appropriate Incentive Plan Type.

Employee Portal — V3.0
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Focal Content

Overview

Carries the content that is the primary focus of the page. This content should be

globally applicable to all users of the page, i.e. there is no support for personalization
required for this component. The component also allows for prominently displaying

the portal page’s sub-title.

Wireframe Pattern

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Curabitur blandit +— Shippet
ultricies nunc. Link
Nam elit orci, blandit ac, convallis in, ornare.

Sub Title of Page < ﬁ?: Sub

Visual Composition

Walero has established, in Corporate: Refinery Operationg, the office of Process Safety
and Reliability to champion Process Safety and Reliability throughout Valero. This
office iz setfting the Valero's expectations of performance, establishing process
standards and best practices, and ensuring that the programs are integrated,
sustainable and meazurable. In fact, the Process Safety and Reliability Scorecard,
below, provides a dashbsoard view of our current program by meazuring or evaluating
several key Process Safety elements at each of our refinery sites.

Valero VPP: Site Certification

ﬁ LOGICAL DESIGN SOLUTIONS®

Component General Properties

Sizing: Both Conformable

Min Height: one line of text

Visibility: Show if there is at least one snippet targeted for the
user.

Search Indexed: Yes.

Snippet
Style: Standard Text

Text:
e Displays authored text globally applicable to all users of the
page.
Search Indexed: Yes.
Link
Style: Standard Link

Text: Link text is equal to the title of the target asset or portal page,

unless the author provides alternate, context-specific link text.

Target:

¢ Ifthe link is a portal page, it opens in the same window,
replacing the current content page.

e [Ifthelink is an asset, then follow the behavior specified in
Asset Link Handling

Page Sub Title
Style: Subhead One

Text: As shown in the page instance wireframe.

Search Indexed: Yes.

Employee Portal — V3.0
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Authoring Guidelines

Snippet

e Text can contain images

e Text can contain links as long as the target of the link is
globally available to all users of the page and no special
logic needs to be coded to author the link.

e Text can have html formatting.

Link:
e Itis recommended to use the default asset title or portal
page title, whenever possible.

Page Sub Title
e Page Sub Title is optional.
e Use to separate main sections of a portal page.
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Footer
Overview
Component General Properties
Display a consistent footer at the bottom of all portal pages. Sizing: Both Conformable
Minimum Width: 100 pixels
Wireframe Pattern Visibility: Always shown.

Alignment: Left Aligned
Copyright © 2007 Valero Marketing and Supply Company. All Rights Reserved.

Please contaT us, we value your feedback. Search Indexed: No
Contact Us Footer Text
Link

Footer Text
Style: Standard Text

Text: Fixed at:
“Copyright © <year> Valero Marketing and Supply Company. All Rights Reserved.
Please contact us, we value your feedback.”

e <year> = Equals an integer for the current calendar year

Contact Us Link

Visual Composition Style: Standard Link

Target: The user profile from the contacts directory application, for the identified "page
B —————— owner" of the current page, is opened in a new browser window, following the “New

Copyright ©2007 Valero Marketing and Supply Company. All Rights Reserved. . T . . . .
Please contact us we value your feedback, Browser Window Characteristics” described in Asset Link Handling

|
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Full Width Embedded Application

Overview

This component is used to integrate legacy applications into the new portal. The
component presentation and behavior are inherited from the legacy application. The
component is the full width of the portal page. If there are suggestions or
recommendations for changes to the legacy assets they will be included with the page

instance specifications.

Wireframe Pattern

Component General Properties

Sizing: Define initial height and width for each instance to reduce
appearance of scroll bars.

Style: Untitled Box

Visibility: Show if the legacy application is targeted to the user.

Embedded

<4 Content
application

Search Indexed: No.

Legacy Application

The embedded application identified in the page instance specifications

is shown here.

The embedded application should be designed to ensure that there is no

horizontal scrolling.

Visual Composition

g LOGICAL DESIGN SOLUTIONS®

As of Wednesday, Decemmber 12, 2007 @ 11:56

| Location

| FileNeme

| Modified | Time |

!Ndmore_OK

[ ADRF_SHIFT_REPORT.XLS

| Aruba AB

| ABRF_SHIFT_REPORT ¥LS

| Wednesday, December 12, 2007 |03:53 |

| Benicia,CA

| BMRF_SHIFT REPORT ¥LS

| Wednesday, December 12, 2007 | 04:15|

[Corpus Christi East.TX | CCREEAST SHIFT_REPORTAL5| Wednesday, December 12, 2007 | 02:35

| Corpus Christi Wast T%| C

rﬁgﬁam Ci{y_le

~_SHIFT_REPORT.XLS

| DCRF_SHIFT_ REPORTXLS

| Wednesday, December 12, 2007 | 02:38 |

ol ilWednesriai. December 12?&6?:[0535

|_I_-I_ou ston, TH
| Krotz Springs, LA

| HORE_SHIFT REPORT XS

[ KSRF_SHIFT REPORT XLS

| Wednesdaly, Decarnbes 12,2007 | 0345
[Wednesday, December 12, 2007 | 01.06

[ Mciee T
[ Memphis TN

| MKRF _SHIFT REPORT ®LS

[ MSRF_SHIFT_REPORTXLS

[ Wednesday, December 12, 2007 | 05:25

[Wednesday, December 12, 2007 | 06:08

| Paulsbora, NJ
[ Port Arthur T

| PBRF_SHIFT REPORTXLS
| PARE_SHIFT_REPORT.XLS

| Wednesday, December 12, 2007 | 04:45|

| Wednesday, December 12, 2007 04:02|

| Quebec,Canada
[ St Charles LA

| JGRF_SHIFT_REPORT LS

[ SCRF_SHIFT REPORT.ALS

[ Wednesday, December 12, 2007 | 0543
[Wednegdsy, December 12, 2007 iDE:DI

| Texas City TX

[Three Rivers, TX

| TCRE_SHIFT_REPORT LS

| Wednesday, December 12, 2007 [ 04:01

| TRRF_SHIFT_REPORTALS | Wednesday, Dacember 12, 2007 [02:05|

| Wilmington,CA

|

AS [Wednesday, December 12,2007 | 05:00

Daily Summary Report
Daily Summary Report Contacts
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Header

Overview

Display a consistent masthead of the Portal that provides access to all top-level sections of the
Portal Information Architecture, as well as access to Search mechanisms. The header is included

on all portal pages.

Wireframe Pattern

Search Component Portal Collaboration
Banner Favorites Tools
i Contacts l
GO  Advanced Search [Contacts IPortaI Favorites V¥ ICoIIaboration Tools V¥

Refinery Operations N ews

Operational Excellence | Valero & Me | Manager Center

|Welcome, John Smith I" Welcome Text

Service Center

Departments

2" Level Tab [PANECVCREGEE 2" Level Tab | 2" Level Tab | 2" Level Tab

2" evel Tab

2" Level Tab

Visual Composition

nsideVALERO

SAPP Top
Level
Navigation

GO | Adwanced Search | Contacis Portal Favorites | Collaboration Tools W

i-lcme Workspace News Valero & Me  Manager Center  Serwice Center  Depariments

SAPP Top Level Navigation

e SAPP managed display and control behavior based on SAPP
configuration.

o Refer to wireframes for the Top Level Navigation (1St & 2" level
tabs)

e Also refer to the “Login Page” wireframe for special Top Level
Navigation treatment. On the Login Page, only 1% level tabs are
displayed for the user (2nd level tabs are only displayed once the
user has successfully logged in.).

Style: Standard Text

Color Treatments:

1% Level Background: Teal

2" Level Background: Middle Teal (#8AB7Ba)
Selected Navigation Item: Dk. Teal (#003A4B)
Unselected Navigation ltem: White

ﬁ LOGICAL DESIGN SOLUTIONS®

Welcome, Jane Q. Public

Contacts
__ Contacts
Conta® |
Style:
Inactive state (when on any Portal page other than Contacts page):
Contacts

Active state (when on the Search Results or Advanced Search page
of the portal) with Light Yellow Background

Contscts

Link style: Standard Link

Target: Refer to the Home page instance wireframe

Employee Portal — V3.0
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Component General Properties
Sizing: Both Conformable Minimum Width: 850 pixels

Visibility: Always shown.

Search Indexed: No.

Banner
Sizing: Both Static

Left aligned.
Width = 205 pixels
Height = 45 pixels

Graphic: Image provided by the author to be the same for all user types.

Welcome Text
Style: Standard Text

Text:

o Fixed at “Welcome, <First> <MI> <Last>"
e <First> - Equal to the First name of the user from the database.
e <MI> - Equal to the Middle Initial of the user from the database.
e <Last> - Equal to the Last name of the user from the database.

Collaboration Tools

Style: Dropdown Menu

Inactive state (when on any Portal page NOT associated with Collaboration Tools):

—ollaboration Toolz W

Active state (when on any Portal page associated with Collaboration Tools) with
Light Yellow Background:

Collaboration Tools -

Contents and Order:

e Collaboration Tools — this is the default selection on component load and is not
selectable.

Application Sharing — links to Asset ID A-ST-HP-18.

Instant Messenger — links to Asset ID A-ST-HP-19.

Live Meeting — links to Asset ID A-ST-HP-21.

Collaboration Spaces Library — links to Portal Page PG 0100.

Create a Collaboration Space — links to Portal Page PG 0101.

On click:

e If the target is an asset then follow the behavior specified in the Asset Link Handling

o If the target is a portal page then open the page in the same browser window replacing

the current page.
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Header (continued)
Portal Favorites Component

Porial Favordes - < Portal Favorites
Organize Favontes €2 Organize Favorites Link
- Separator Line

—| COmpare Folicies

Primary Item

E Safety First

v | ﬁmrn.m*ﬁmxﬂ s

i @ a8 Scoreepd List of Secondary
‘ ‘ Items

Primary Primary

lcon Link Secondary Secondary

Icon Link
Portal Favorites
Style: Dropdown Menu

Visibility: Displays for all users.
Text: The component always displays “Portal Favorites”.

On click: The Primary menu is displayed.

Organize Favorites Link
Style: Standard Link

Visibility: Always displays for all users. Always the first item in the Primary
Menu, followed by the Separator Line.

Text: Fixed at “Organize Favorites”.
On click: Pops up the Organize Favorites screen (see KM iView
Enhancements specifications)
List of Primary Items
Scroll Bar: Yes
Height: Maximum height should be large enough to display “Organize

Favorites” plus 6 additional primary items. If the users List of Primary ltems
is more than 6, include the scroll bar.

Number of Items:
Min: Zero
Max: No system maximum.

Source: Dynamically generated for each user matching the users list of
Current Portal Favorites (see KM iView Enhancements specifications).

Order: Determined by the author as indicated on the Organize Favorites
screen.

ﬁ LOGICAL DESIGN SOLUTIONS®

List of Primary Items

Primary Item

Contains:
e Primary Icon
e Primary Link
o Arrow

Primary lcon
Style: Graphic

Display the appropriate icon for each Primary Item:

g = Files (use the appropriate icon for the MS files, Word, Excel, PP, etc.)
= KM Folders

|:7]= Favorites Folders

[f = Portal Pages

Primary Link

Style: Standard Link
(On hover - displays light yellow background; see Style Treatments )

Text: Display the item name from the users list of Current Portal Favorites.

On Hover:

e For Favorites Folders containing Secondary ltems, the Arrow is displayed and
the List of Secondary Iltems displays.

e For Files, KM Folders, Portal Pages and Favorites Folders containing no
Secondary Items, hover results in no action.

On click:

o File assets open the file in a new window.

e KM Folders open page PG 0005 in the same browser window, displaying the
selected KM folder.

o Portal Pages open the selected page in the same browser window.

e Favorites Folder containing Secondary ltems, the Arrow is displayed and the
List of Secondary ltems displays.

o Favorites Folders containing no Secondary Items, click results in no action.

List of Secondary Items
Scroll Bar: Yes

Height: Maximum height should be large enough to display 6 items. If the List of
Secondary ltems contains more than 6, include the scroll bar.

Number of Items:
Min: One
Max: No system maximum.

Source: Dynamically generated for each user matching the users list of Current
Portal Favorites (see KM iView Enhancements specifications).

Order: Determined by the author as indicated on the Organize Favorites screen.

Secondary Item
Contains:

e Secondary Icon
e Secondary Link

Employee Portal — V3.0
Confidential and Proprietary

Secondary Icon
Style: Graphic

Display the appropriate icon for each Secondary ltem:

E‘] = Files (use the appropriate icon for the MS files, Word, Excel, PP, etc.)
] = KM Folders

bl = Portal Pages

Secondary Link

Style: Standard Link
(On hover - displays light yellow background; seeStyle Treatments )

Text: Display the item name for the selected Favorites Folder based on
the users list of Current Portal Favorites.

On click:

e File assets open the file in a new window.

e KM Folders open page PG 0005 in the same browser window,
displaying the selected KM folder.

e Portal Pages open the selected page in the same browser window.

Search Component

Search Gp button
Text Box Advanced Search

link
| [ GO | Advanced Sé&arch
Style:

Inactive state (when on any Portal page other than Search Results or Advanced
Search pages): (no style)

GO0 Advanced Search

Active state (when on the Search Results or Advanced Search page of the
portal): Background behind search box, “go” button and “Advanced Search” link
highlights with Light Yellow

GO Advanced Search

Text Box
Text: “Search inside Valero”

On click: delete “Search inside Valero” and allow user to start typing search term.
Search Go button
GO

Style: Graphic

Target: Refer to the Home page instance wireframe

Advanced Search Link
Style: Standard Link

Target: Refer to the Home page instance wireframe
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Headline News

Overview

Displays recent, important news articles that Corporate publishers
have selected to be featured. These include articles from the
following news categories: Company News, Community News, and
Valero in the Press.

Wireframe Pattern

Headlines List

v

A

Headline Selector

LT

A

— Headline Title
Lorem ipsum dolor sit amet, consectetuer adipiscing
elit phasellus aliquet est non purus lorem ipsum

dolor sit amet. Read More >>

Headline Title First Sentence Read More Link

Visual Composition

]
New

Indicator|

| =D |

é:

St. Charles
Project App

ﬁ LOGICAL DESIGN SOLUTIONS®

Component General Properties
Sizing: Both Static Left aligned.

Width = 397 pixels
Height = 233 pixels

Visibility: Always shown.

Headlines List

List Content & Order: Use Current Article List Definitions for
Headlines List.

neezsglme Headline Item
Headline Iltem Content:
1 Headline Image Link
1 Headline Title
Headline 1 First Sentence
Image 1 Headline Selector
Link 1 Read More Link

Headline Image Link
Display: The News Article Image associated with the Article.

Target: The News Center page with the associated article
selected and displayed in the News Viewer.

Headline Title
Style: Subhead One Link Left aligned.

Text: News Article Title.

First Sentence
Style:  Standard text ( color=white) Left aligned.

Text: News Article first sentence.

Employee Portal — V3.0
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Headline Selector
Numbers:
Sizing: Both Static

Display and Order:

e Number and order of numerical selectors displayed is based
upon the number and order of articles in the Headlines list.

e Default display = Number Selector #1

On-Click Behavior:

e The visual treatment of the indicator number (e.g., 1 —4)
changes to indicate the new selection.

e The corresponding News Article Image is displayed.

New indicator

Follow behavior described for Links to Articles in New Indicator

Read More Link

Style: Standard Link
Text: Fixed at “Read More” for each headline.

Target: The News Center page with the associated article
selected and displayed in the News Viewer.
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Image

Overview
Displays one advertisement that is placed temporarily on the page

to highlight a timely and important matter and that provides
(optionally) a link to a Portal page or asset.

Wireframe Pattern

-4—— Component

Image 4— Item

Visual Composition

Help Spread Holiday Cheer
Yolunteers needed to help:
Fill Christmas Stockings, Serve

Thank=giving Dinner for Troops &
Coordinate Children's Christmias
events.

ﬁ LOGICAL DESIGN SOLUTIONS®

Component General Properties

Sizing: Static Width

Width:
o 222 pixels.
e Alignment: Right.

Visibility: Component is presented if targeted to the user type.

Item

Sizing: Both Static
Width: 222 pixels
Height: 75 pixels (min) up to 200 pixels (max)

Guidelines:

e Min: zero

e Max: 2

Visibility:

e May be visible to all user types or targeted to a user type
or location.

e |f two items are visible, the most recent item is “stacked”
on top of the prior item.

Behavior: Display Image in full, filling up component.

Image

Graphic or photo provided by an author for the corresponding Item.
May include text integrated into the image. Must conform to sizing

of the Item.

Target (optional):

A single URL (may be a Portal page or asset) — optional.
If the Item is a portal page, it opens in the same window,
replacing the current content page.

If the Item is an asset, then follow the behavior specified in
Asset Link Handling

Employee Portal — V3.0
Confidential and Proprietary

Authoring Guidelines

Component General Properties:

The author selects the appropriate Item to include on
the page.

An optional end date may be specified that would
remove the Item automatically.

Recommended that only topics of high significance to
the business be featured as an Item — limit 2.

Image:

Select an appropriate image (comprises photos or
graphics and may integrate text).

Identify URL to be assigned to the Item as navigation
(optional).

Optimize image to indicate it has a target being linked
from it. If the image has a target portal page or
asset, include the text “click here for more...”).
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Intra-Collab Space Navigator

Overview

This component is the out-of-the-box SAP delivered component which provides the user a view of sub-pages

Visual Composition

Component General Properties

Style:
e Open Tab: Graphic
e Slider: Graphic

Teamwork Tracker Link
Style: Standard Link (color=white)

Text: Fixed at “Teamwork Tracker”.

and tags within this Collaboration Space. The Moderator of a Collaboration Space has the ability to add pages Closed Tab Open Tab o Visibilit- Display for each instance of
to a space. This allows all users the ability to navigate from one page of a space to another. g'zl_'ng- l:jlo changes to the SAP theTea)r/ﬁworﬁ T}rlacker module within
elivered sizing.
a specific collaboration space
Scroll Bar: No instance.
Wi I‘efl’ame Pattern V|S|b|||ty A|Ways appears for Target: DiSplayS the Collaboration
& Hesmparon: Fischer Collaboration Spaces. Space — Tools page, containing the
* Team Calendar Teamwork Tracker — See All
. i{ggi[j{-}mmﬂ;' : Behavior: No changes to the out-of-the (Assignments) view, in the browser
A e box SAP components functionality, window, replacing the current content
_Home Wokapace  Hows  wlern & Mo Wonager Cerir ; age
: Microsoft Office Troubleshooting unless noted. page.
Microsoft Office Troubleshooting . = >
_ Gt supsort for Microzoft Ofice sulle inciuding Wiomd Team Calendar Link
Get support for Mizrosoft Office suite including Word, Excel, Py Larat sepmrately Search Indexed: No . .
and Accees separstely Style: Standard Link (color=white)
D - Collab Tabs Text .
aE ~ : - o e BT o Text: Fixed at “Team Calendar”.
o Pt New Thress Bodl Annganegmignt e Crags 2ol - Hol »  Heby Evroron obied Style Standard TeXt (Welqht:b0|d,
» Help Eroronchse of PPT - see magic ficket 34590 el color=white) Visibility: Display for each instance of
»  Posted anew st of efemnces for 2007 S0 Smih Tools - e Tools Header the Team Calendar module within a
e e b L Porisini Text: Change the out-of-the-box SAP text specific collaboration space instance.
. "*j:‘:" st e srmwrel Corie Teamwork from “Workspace Tags” to “Collaboration
o e seesdaienss o Tracker Link Space Tags” Target: Displays the Collaboration
sty el SVRGRAGIEEIIO e Team Calendar Tools Header Space — Tools page, containing the
" resded Link Stvle: Subhead T Team Calendar — Month View, in the
Micros oft Office T yle: subhead Iwo browser window, replacing the current
$l Sortby - Background: Light Blue pag
Width: 165 pixels
HowTo Height: 20 pixels
Open o
Tab _ Lempistes Text: Fixed at “Tools”.
Slider L
v [T Ean Visibility: Displays if the user has at least
| B | one item in the List of Tools.
List of Tools
Number of Items:
Min: Zero
Collab T — Max: No system maximum.
ofla Tae?(i pace Note: The list is auto generated for each
E_:'.t;.s‘]'-r,ﬂm Collaboration Space based on the
Sicubarty Modules used within the specific space.
Exgs:Tags Contains: A pre-defined list of Modules
that when added to a collaboration space

generate an item for the list.

Order:
e Teamwork Tracker links always
display first.
e Team Calendar
3 Employee Portal — V3.0 Page 116
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KPI Dashboard

Overview

Displays a quick snapshot of the overall I/S organizations performance (on a monthly basis) and provides views into
individual departments within the I/S organization to see their performance — allowing the user to select the

Visual Composition

department to view. ¥ KFI Dashboard
There are also links to the detailed reports that serve as the source of the data displaying within the component. John Vann's KPls
as of June 16, 2008
Projects June 2008
Wireframe Pattern Project Time % &
Closed Projects May Z00&
Component Title On Budget 19
Options Dropdown —-# KPI Dashboard On Scope &
John Vann’s KPIs Department Name £m ine u
Data As Of Label —— a5 of June 16, 2008 On Resources 1
Projects Heading Label —# Projects June 2008 On Architecture &
Project Time Label — Project Time % CF Project Time Stoplight Budget
Closed Projects Heading Label —#Closed Projects May 2008 v On Budget Outliers Expense Projects June &
On Budget Label — ™ On Budget 1 047 On Budget Stoplight Expense Projects YTD &
C ) Capital Projects  June 'l:f
On Scope Label —# On Scope “ On Scope Stoplight Capital Projects  YTD &
On Time Label On Time Q On Time Stoplight SOX Audit — Q2
On Resources Label —# On Resources 1 ()<—— On Resources Stoplight Significant deficiencies &
hi bel RCTS Control paszed &
On Architecture Label —® On Architecture 647 On Architecture Stoplight 0 repeat failures in critical controls &)
Budget Heading Label —» Budget On Resources Outliers 0 past due audt remediation &
Expense Projects Month Label —# Expense Projects June Q- Expense Projects Month Stoplight EPR K2
Expense Projects YTD Label —#» Expense Projects YTD O < Expense Projects YTD Stoplight PMC Monthly KPPl —John Vann
Capital Projects Month Label —® Capital Projects  June 647 Capital Projects Month Stoplight
Capital Projects ~ YTD @< capital Projects YTD Stoplight
SOX Heading Label —#® SOX Audit — Q2 Component General Properties
Deficiencies Label —# Significant deficiencies 647 Deficiencies Stoplight Style: Narrow Column Box
RCTS Label —#» RCTS control passed <—— RCTS Stoplight . - . .
P ‘ Sizing: Both Conformable  Minimum width: 237 pixels.
Critical Controls Value & Label —#» 0 repeat failures in critical controls 047 Critical Controls Stoplight
Audit Value & Label ) o _ ) Behavior:
udit value & Labe 0 past due audit remediation O« Audit Stoplight e On component load, the view is for the “Overall I/S”
EPR KPI *¢—— EPRKPI Link Department.

e Once a user changes the view using the Options
Menu, the default view on component load is now the
last view the individual user selected in the Options
Menu (selected either during the current session or
from the prior session).

PMO Monthly KPIl — John Vann €—— PMO KPI Link

Search Indexed: No

Employee Portal — V3.0
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Component Title
Style: Subhead Two

Text: Title as specified in the page instance wireframe.

Options Dropdown

Style: Graphic
Behavior “On-click”: Displays the Options Menu.

Options Menu

Style: Dropdown Menu m_

Contents and Order: e 'E".;'“
e Overall I/S ® Rick Griffin [
e Then, all department » Michas! Gordon

heads in alpha order arsinia

by last name i ﬂﬂs
Note: Overall I/S = Hal * Nayaki Mayyar |
Zesch’s view. * David Paimer | |

® .lnhn Vann | |

Behavior “On-click™: The B
component is refreshed * Mike Zacho [ |
displaying the KPI data -
based on the selection. I —
Expénéé Projects June

Department Name

Style: Standard Text (weight = bold)

Text: Based on which Department view is displaying

o If “Overall I/§” view — “Overall I/S KPIs”

e For all other views: “[Department Name]'s KPIs”, where
Department Name is taken from the Options Menu
value.

Data As of Label
Style: Standard Text (color = Grey)

Text: Displays as “as of [Date]”

e Where Date is in the format = Month Day, Year (i.e.,
June 16, 2008)

e The Date value is determined by the date of the most
recent update of data within in the dashboard.
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KP1 Dashboard (continued)

Projects Heading Label
Style: Standard Text (weight = bold)

Text: Displays as “Projects [Date]”

e Where Date is in the format = Month Year (i.e., June
2008)

e The Date value is determined by the most current
months data available.

Project Time Label
Style: Standard Text

Text: Fixed at “Project Time %”.

Project Time Stoplight
Style: Stoplight

Display: To determine the appropriate Stoplight graphic to
display, match the value from the Source file to the legend in
Status Indicator Legend 1 (shown towards the end).

Source: PMO Monthly KPI. Project Time Percentage graph.

Behavior: On roll-over, display the Status Indicator Legend 1
(shown towards the end).

Closed Projects Heading Label
Style: Standard Text (weight = bold)

Text: Displays as “Closed Projects [Date]’

e Where Date is in the format = Month Year (i.e., May
2008)

e The Date value is determined by the most current
month’s data available.

e Typically, the closed month is the calendar month prior
to the update.

On Budget Label
Style: Standard Text

Text: Fixed at “On Budget”.
On Budget Stoplight
Style: Stoplight

Display: To determine the appropriate Stoplight graphic to
display, match the value from the Source file to the legend in
Status Indicator Legend 2 (shown towards the end).

Source: PMO Monthly KPI. Capital Projects $$ - PRT vs.
Actual.

Behavior: On roll-over, display the Status Indicator Legend 2
(shown towards the end).
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On Budget Outliers
Style: Standard Text

Text: Numeric value, where the value represents the
number of On Budget Outliers (greater than 10% outside
their goal) as determined from the source file.

Source: PMO Monthly KPI. Capital Projects $$ - PRT vs.
Actual.

On Scope Label
Style: Standard Text

Text: Fixed at “On Scope”.

On Scope Stoplight
Style: Stoplight

Display: To determine the appropriate Stoplight graphic to
display, match the value from the Source file to the legend in
Status Indicator Legend 1 (shown towards the end).

Source: EPR KPI. Customer Benefits: B.

Behavior: On roll-over, display the Status Indicator Legend 1
(shown towards the end).

On Time Label
Style: Standard Text

Text: Fixed at “On Time”.

On Time Stoplight
Style: Stoplight
Display: To determine the appropriate Stoplight graphic to
display, match the value from the Source file to the legend in
Status Indicator Legend 1 (shown towards the end).

Source: EPR KPI. Customer Benefits: D.

Behavior: On roll-over, display the Status Indicator Legend 1
(shown towards the end).

On Resources Label
Style: Standard Text

Text: Fixed at “On Resources”.

On Resources Stoplight

Style: Stoplight

Display: To determine the appropriate Stoplight graphic to
display, match the value from the Source file to the legend in
Status Indicator Legend 2 (shown towards the end).

Source: PMO Monthly KPI. Manhours % of PRT Planned vs.
Actual.

Behavior: On roll-over, display the Status Indicator Legend 2
(shown towards the end).

On Resources Outliers

Style: Standard Text

Text: Numeric value, where the value represents the number
of On Resources Outliers (greater than 10% outside their
goal) as determined from the source file.

Source: PMO Monthly KPIl. Manhours % of PRT Planned vs.
Actual.

On Architecture Label

Style: Standard Text

Text: Fixed at “Architecture”.

On Architecture Stoplight
Style: Stoplight

Display: To determine the appropriate Stoplight graphic to
display, match the value from the Source file to the legend in
Status Indicator Legend 1 (shown towards the end).

Source: EPR KPI. Customer Benefits: F.

Behavior: On roll-over, display the Status Indicator Legend 1
(shown towards the end).

Budget Heading Label
Style: Standard Text (weight = bold)

Text: Fixed at “Budget”.

Expense Projects Month Label
Style: Standard Text; Italic

Text: Displays as “Expense Projects [Month]”

¢ Where Month (i.e., June).

e Month value not in italic.

e The Month value is determined by the most current
months data available.

Employee Portal — V3.0
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Expense Projects Month Stoplight
Style: Stoplight

Display: To determine the appropriate Stoplight graphic to
display, match the value from the Source file to the legend in
Status Indicator Legend 1 (shown towards the end).

Source: I/S 2008 Project Availability by BU (Dollars)?
Specific data TBD by Valero.

Behavior: On roll-over, display the Status Indicator Legend 1
(shown towards the end).

Expense Projects YTD Label
Style: Standard Text; ltalic

Text: Fixed at: “Expense Projects YTD”, where “YTD” is not
in italic.

Expense Projects YTD Stoplight
Style: Stoplight

Display: To determine the appropriate Stoplight graphic to
display, match the value from the Source file to the legend in
Status Indicator Legend 1 (shown towards the end).

Source: I/S 2008 Project Availability by BU (Dollars)?
Specific data TBD by Valero.

Behavior: On roll-over, display the Status Indicator Legend 1
(shown towards the end).

Capital Projects Month Label
Style: Standard Text; Italic

Text: Displays as “Capital Projects [Month]”

e  Where Month (i.e., June).

e Month value not in italic.

e The Month value is determined by the most current
months data available.

Capital Projects Month Stoplight
Style: Stoplight
Display: To determine the appropriate Stoplight graphic to

display, match the value from the Source file to the legend in
Status Indicator Legend 1 (shown towards the end).

Source: I/S 2008 Project Availability by BU (Dollars)?
Specific data TBD by Valero.

Behavior: On roll-over, display the Status Indicator Legend 1
(shown towards the end).
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KP1 Dashboard (continued 2)

Capital Projects YTD Label
Style: Standard Text; Italic

Text: Fixed at: “Capital Projects YTD”, where “YTD” is not in
italic.

Capital Projects YTD Stoplight
Style: Stoplight

Display: To determine the appropriate Stoplight graphic to
display, match the value from the Source file to the legend in
Status Indicator Legend 1 (shown towards the end).

Source: I/S 2008 Project Availability by BU (Dollars)?
Specific data TBD by Valero.

Behavior: On roll-over, display the Status Indicator Legend 1
(shown towards the end).

SOX Heading Label
Style: Standard Text (weight = bold)

Text: Displays as “SOX Audit — Q[Quarter Number]”

e  Where the Quarter Number is a numeric value (1, 2, 3
or 4), based on the year Quarter.

e The Quarter value is determined by the most current
quarters data available.

Deficiencies Label
Style: Standard Text

Text: Fixed at “Significant Deficiencies”.

Deficiencies Stoplight
Style: Stoplight

Display: To determine the appropriate Stoplight graphic
to display, match the value from the Source file to the
legend in Status Indicator Legend 1 (shown towards the
end).

Source: EPR KPI. SOX/Audit: B.

Behavior: On roll-over, display the Status Indicator
Legend 1 (shown towards the end).

RCTS Label
Style: Standard Text

Text: Fixed at “RCTS control passed”.

ﬁ LOGICAL DESIGN SOLUTIONS®

RCTS Stoplight
Style: Stoplight

Display: To determine the appropriate Stoplight graphic to
display, match the value from the Source file to the legend in
Status Indicator Legend 1 (shown towards the end).

Source: EPR KPI. SOX/Audit: C.

Behavior: On roll-over, display the Status Indicator Legend 1
(shown towards the end).

Critical Controls Value & Label
Style: Standard Text

Text: Displays as “[Value] repeat failures in critical controls”.

e Where the Value is numeric

e The Value is sourced from the EPR KPI. SOX/Audit: E
file.

Critical Controls Stoplight
Style: Stoplight

Display: To determine the appropriate Stoplight graphic to
display, match the value from the Source file to the legend in
Status Indicator Legend 1 (shown towards the end).

Source: EPR KPI. SOX/Audit: E.

Behavior: On roll-over, display the Status Indicator Legend 1
(shown towards the end).

Audit Value & Label
Style: Standard Text

Text: Displays as “[Value] past due audit remediation”.

e Where the Value is numeric

e The Value is sourced from the EPR KPIl. SOX/Audit: F
file.

Audit Stoplight
Style: Stoplight

Display: To determine the appropriate Stoplight graphic
to display, match the value from the Source file to the
legend in Status Indicator Legend 1 (shown towards the
end).

Source: EPR KPI. SOX/Audit: F.

Behavior: On roll-over, display the Status Indicator
Legend 1 (shown towards the end).

EPR KPI Link
Style: Standard Link

Text: As specified in the page instance wireframe.

Target: Opens Asset ID A-DOC-IS-21 according to the
default behavior specified in the Asset Link Handling .

PMO KPI Link
Style: Standard Link

Text: Displays as “PMO Monthly KPI — [Department

Name]”.

¢ Where Department Name is taken from the Options
Menu value.

Target: Based on the Department selected, the applicable
file opens according to the default behavior specified in
the Asset Link Handling .

Status Indicator Legend 1 Wireframe

;34— Close Icon

25% off of goal.

More than 10% but less
than 25% off of goal.

Within 10% of goal.

— Stoplight 1
Content

Nothing to report.

e @ O @

Stoplight Icons

Status Indicator Legend 1 Visual Composition

(x]

) 25% off of goal.

fMore tham 10% but lezs
than 25% off of goa.

& Within 10% of goal.
[l MNothing to report.
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Status Indicator Legend 1 General Properties
Style: Rollover Bubble
Sizing: Static Width ~ Width: 175 pixels.

Scroll Bar: No

Visibility: Always displays for this component.

Search Indexed: No.

Close Icon
Style: Graphic
Behavior “on-click”: Closes the Status Indicator Legend 1.

Stoplight Icons
Style: Stoplight

Display: Match the appropriate Stoplight graphic with the
Stoplight Content.

Stoplight 1 Content
Style: Standard Text

Text: Displayed as specified in the Status Indicator
Legend 1 Wireframe.
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KP1 Dashboard (continued 3)

Status Indicator Legend 2 Wireframe

XS
The number represents
Y the number of individual -
projects that are greater
than 10% outside of their
goal.

The worst outlier is
more than 25% off.

The worst outlier is

Outliers Number

— Close Icon

— Stoplight 2 Snippet

within 25% of goal.

0 outliers. All projects
within 10% of goal.

Nothing to report.

T® @ © @

Stoplight Icons

Status Indicator Legend 2 Visual Composition

[x]

rn The numbern represenls
the number of individual
projects that are greater
than 10% outside of
their goal.

u The wors! outlier iz
mare than 25% off.

The wors outlier is

within 25% of goal.

& 0 oufliers All projects
within 10% of goal.

Il MNothing to repaort.
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Stoplight 2 Content

Status Indicator Legend 2 General Properties Authoring Guidelines
Style: Rollover Bubble None
Sizing: Static Width Minimum width: 175 pixels.

Scroll Bar: No
Visibility: Always displays for this component.

Search Indexed: No.

Close Icon
Style: Graphic

Behavior “on-click”: Closes the Status Indicator Legend 2.

QOutliers Number
Style: Standard Text ; Italic
Text: Fixed at “N”.
Stoplight Icons
Style: Stoplight

Display: Match the appropriate Stoplight graphic with the
Stoplight Content.

Stoplight 2 Content
Style: Standard Text

Text: Displayed as specified in the Status Indicator
Legend 2 Wireframe.

Stoplight 2 Snippet
Style: Standard Text

Text: Displayed as specified in the Status Indicator
Legend 2 Wireframe.
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Leadership Messages

Message Image

Overview Component General Properties
Sizing: Both Static Left aligned.

Sizing: Both Conformable

Displays all Leadership Messages that are targeted to the user. _ _ _ _
Minimum Width: 265 pixels Width = 42 pixels ; Height = 38 pixels
Graphic: The image thumbnail associated with the Leadership Message

Visibility: Show if there is at least one Leadership Message
author.

targeted for the user.

Wireframe Pattern . , .
Search Indexed: No. Target: News Center Page with Leadership Message article selected.

Component Title Message Title Message List

e An author will select the appropriate set of Leadership
messages to include and their order.

Authoring Guidelines

Leadership Messages e Leadership message articles are targeted, so all users may Message List: o .
not see the same set of messages. e Leadership messages are by definition from a pre-determined
- Message Item o No user should see more than two Leadership messages. short Ilst_of senior executives who are tapped to utilize this
Lorem ipsum dolor communications channel.
<j > - Message Author e Guidelines for Home Page:
mage reader Name 1 Message Item e CEO message is always first (if applicable).
Leadership Message Item Contents: e COO message is listed above all others, except CEO.
-« Message List e 1 Leadership Message Title e Ifno CEO or COO message, other messages should be listed
; NEW _ e 1 Leader Author with mos.t repent f|r§t. . .
Lorem ipsum dolor New Indicator e 1 Leadership Message Image e A managed list is associated with each Portal page that includes
<image> Leader Name 2 this component.
A Visibility: Show the Message Item if the Leadership Message article )
is targeted to the user. Component Title:
e Text: see wireframe pattern for exact text.

Component Title

Style: Subhead Two Left aligned. New indicator
Follow behavior described for Links to Articles in New Indicator

Leadership Message Image

Message Title

Style: Based off of Standard Text Link, except: Weight = Bold

Visual Composition
Text: Equal to the Title of the Leadership Message article.

Leadership Mcssages Target: News Center Page with Leadership Message article selected.
Exploring Strategic Alternatives for the
Aruba Refinery Kl
H Bill Klesse Message Author
S St. Charles Refinery Hydrocracker Style: Standard Text Left aligned.
= Project
MM Rich Marcogliese Text: Equal to the Author metadata of the Leadership Message article.

Target: News Center Page with Leadership Message article selected.
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Library Viewer

Overview

Allows for searching or browsing for a particular item among a set of like items (e.g. Modules, reports, etc.). The component allows the
user to view the item and add it to an associated User Controlled List or add Modules to their Workspace “Start Here” page or

Collaboration Space.

The component supports 2 modes:
e Mode #1 - a directory of Collaboration Spaces
e Mode #2 - a directory of assets of the same kind (e.g. reports, modules)

Wireframe Pattern

Search Entry Go Tag
Sort Label Sort Selector Search Label Field Button Cloud
l l l l Link
A \J \J \j
Sort by |Categery - Search for a report (G0 Marrows by Category <——
o Pjp'jﬂr Browse tag cloud Permissions -
Mewesd First wsio ne -
B
-
Category 1 s
L el
) item 1 Unakecibe W
Lorern ipsum dalor it amet, consectetuer 2B s o Poval
adpiscing eli. Sed vulputate, augue ut Sed Thumbnail image membership
yulputate, aujue ut placeholder Cdtegory
lags: developer, code, S&P F A
- -
L) tem 2 =
Lorem ipsum dolor sit amet, consectetuer Th .. -
adipiscing eli. Sed vulputate, augre ut Sed Fhumbnal-image [~ Taam
vulputate, aujue ut placenolder Division
lens dewaloper, code M3 5
| Category 2 : E _.L..
L) em3 !
i Lorem ipsum dolor sit amet, consectetuer o '
E adpiscing eli. Sed vulputate, augLe ut Sed Thu'lﬂb"ﬁ'll'énage i
! wulputate, augue ut placenolaer :
" Tafs no dads 3556ne !
) item 4 !
" Lorem ipsum dalor it amet, consecigtyer o !
E adpiscing ell. Sed vulputate, augue ut| Sed Thumbnail image |
| veputate augueut | R ] placenolder |
E rags AspenTach ImEanL_UFSLPHETﬁ__E A i
E}E:} Item 5 i
' Lor@s ipsum dolor sit amet, consectetuer o '
E adpiscing eli. Sed \-'Klpulata, augLe jut Sed Thumpnail image ;
' wulputate, augue ut :
D R R e e’ y
Add Item List of Item Thumbnail
Icon Name Descriptive Category Categories Stats Image
Text List of Items
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Filter Box Title

Profile Grouping

Filter
List of Filters
Filter Name

Checkbox

Moderator Label

Moderator Name

Category Heading

Tags Label

List of Tags

Unsubscribe Link

Item

Tag
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Visual Composition

st [comm ] Ssamernops

[

hl‘dan‘aw By...

Browse tag cloud

o ABAP
ntreduction from eollab space. Lorem ipsum dolor sit
amet, coneacietuer .

Taos: developer, code, SAP

& Dell Deskiops.
ntreduction from eollab space. Lorem ipsum dolor sit
amet, consectetuer _

Tags: support, hamware

@ Demand Council
nilrocduclion frorm colkb spece. Lovem ipsurm dolor sil
amet, consectetuer _

Tags: no tags assigned

& JulNET Developirenl
ntroeduction from collab space. Lorem ipsum dolor sit
amet, conesctatuer _

Tags: developer, code, MS

© Microsaft Office Troubleshooting
ntroductinn from enllab apaee | orem ipsum dolor =it
amet, consectetuer _

Tags: support, office 2007

s [comm 9|
Category 1
© item 1

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Donec lobortis
tempor tortor. Fusce et elit sit amet turpis ultrices tempor.

Tags: developer, code, SAP

Item 2
Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Donec lokortis
tempor tortor. Fusce et eiit sit amet turpis ultrices tempor.

Tags: developer, code, MS

Category 2

© item 3
Lorem ipsum dolor sit amet, consectetuer adipiscing efit. Donec lobortis
tempor tortor. Fusce et elit sit amet turpis ultrices fempor.

Tags: developer, code, SAP

@ ltem 4
Lorem ipaum dolor 2it amet, consectetuer adipiseing efit. Donec lobortia
tempor tortor. Fusce et elit sit amet turpis ultrices tempor.

Tags: devel oper, code, MS

45 members

Cpened: May 28, 2008
Last Activity: today
Moderstor: Sally Jones

15 members
Ope June 2, 2008
ast Aciivity: Fnday, June
6, 2008

Moderstor: Jene Public I

Voderstor: Sally Jones

Urssubscribey
15 members

Permissions

] All Spaczs

T 1 modersta

"1 Public {no membership)

:l Privale (musl reguesl membership)

Division

] All Divisiona

"] Human Resources

"] Informaton Services
] Market £nalysis

"] Pipelines and Terminals
:| Refinery Operations

:I Treasury

Location

] All Locafions
| san Antono (HL)
"] Benicia

:I Cerpus Christi
"1 Nelawara City
:| Heuston

:| Wik

" Port Arthur

_ | st.Chares
] Tecas City

] Three Rivers
"] wimingion

e —|

Browse tag cloud

Unsubscribes

y: tnday
Sally Jones

chivity - b

Sally Jones

Permissions

All Spaces

| moderate

Public (no membership}

Private {must reguest membership)

Category

All Categories
Topic

Project Team

Division

All Divisions
Information Services
Human Resources

Page 122
12 Sep, 2008



Portal Design Standards Valero Energy Corporation

Library Viewer (continued)

Component General Properties
Sizing: Both Conformable
1) When included on a Portal Page containing a narrow
left column: Minimum width: 460 pixels.
2) When included on a Portal Page that does not have a
narrow left column: Minimum width: 710 pixels.

Search Indexed: Yes

Visibility: Always shown if included on the page.

List of Categories

Number of Categories:
Min: Zero — only when the author does not group
items into more refined lists.
Max: No system maximum.

Visibility:

e The list seen may vary by user because some
categories may not contain any items available to the
user.

e On component load, the the List is sorted by
Category.

e The List of Categories is refreshed and impacted
based on the user using the Sort Selector, Search,
and Category Filter functionality.

Category

Contents:

e Category Heading
o List of ltems

Visibility:
e The category will only be displayed if it has at least

one item entitled to the user, factoring the impact
Search and Filter have on the list of items.

Order: The Categories are always shown in alpha/
numeric order.

ﬁ LOGICAL DESIGN SOLUTIONS®

Category Heading

Style:
e Text: Subhead Two
e 1px Light Blue line beneath

Sizing:

1) When included on a Portal Page containing a narrow left
column: 460 pixels.

2) When included on a Portal Page that does not have a
narrow left column: Minimum width: 710 pixels.

Text:

e For Mode 1, used for Collaboration Spaces — no Category
Heading displays.

e For Mode 2, display the names of the authored
Categories.

Visibility: For Mode 2, if the user performs a Sort other than by
Category, the Category Heading is hidden.

List of ltems

Number of Items:
Min: One
Max: No system maximum.

Visibility:

For the Collaboration Spaces mode (Mode 1):

e Displays active spaces (spaces closed or archived will not
appear).

e Spaces that are set as “Members Only”, will not display
unless the user is already a member of the space.

e The list of Spaces is also impacted by the Search and
Filter functionality.

e If noitems are found in Search, the List of ltems displays
as “No items found matching your search term.”

For Mode 2:

o The list seen may vary by user because some items may
not be available to all user types.

e The list of Items is also impacted by the Search and Filter
functionality.

e If noitems are found in Search, the List of Items displays
as “No items found matching your search term.”

Item

Contents:
ltem Name
Descriptive Text
Add Icon
ltem Stats
Moderator Label
Moderator Name
Thumbnail Image
Tags Label
List of Tags
Unsubscribe Link

Visibility:

e The item will only be displayed if it is entitled to the
user (and matches the Search query, if a Search was
performed).

Order:

In the Collaboration Spaces mode:

e |f Search or Filter is performed, the Items are always
shown in alpha/numeric order.

o |f a different Sort is performed, the Items are ordered
by the selected metadata.

For Mode 2:

e If Sort by Category, Search or Filter is performed, the
Items are always shown in alpha/numeric order within
their Category.

o |f a different Sort is performed, the Items are ordered
by the selected metadata (without Category Headings
displayed).

Item Name

Style: Standard Text

e For Module Libraries, the name is not a link.

e For all other instances of the component, the name is
a link: Standard Link

Text: Text is equal to the name of the target item.

Target:

e For assets, follow the default behavior specified in the
Asset Link Handling

e For Collaboration Spaces, if the user is already a
member or the moderator, or the space is public, the
selected space opens in the same browser window,
replacing the current portal page.

e For Collaboration Spaces, if the user is not already a
member or the moderator, and the space is NOT
public, the Request Permission page opens in the
same browser window, replacing the current portal

page.

Employee Portal — V3.0
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Descriptive Text
Style: Standard Text

Sizing:

e If there is no narrow left column on the page and the
Thumbnail Image part is not included: 260 pixels

e If there is no narrow left column on the page and the
Thumbnail Image part is included: 140 pixels

e If there is a narrow left column on the page and the
Thumbnail Image part is included: 115 pixels

e If there is a narrow left column on the page and the
Thumbnail Image part is not included: 140 pixels

Text:

¢ In the Collaboration Spaces mode (Mode 1) — the
descriptive text is sourced from the Description field that
Moderators populate when completing the out-of-the-box
SAP form for creating a Collaboration Space.

e For mode 2 — the descriptive text is created by the author
of the item.

Add Icon
Style: Graphic

Visibility: Refer to the P11 User Controlled Page that the
items should be added to for the rules for displaying the Add
Icon.

Behavior “On-click”:

Reports and Collaboration Spaces

e Ifthe associated User Controlled List is not already part
of the users Start Here page, the User Controlled List is
added to the Start Here page.

¢ Adds the item to the associated User Controlled List for
the user as defined in the wireframe.

e Once the item is added, pop up the Item Added Dialog
Box (shown on the next page).

For Modules:

e If the user is viewing a workspace Module Library, the
selected item is added to the users “Start Here” page for
the specific workspace.

e If the user is viewing the Collaboration Space Module
Library, the selected item is added to the Collaboration
Space the user was previously viewing.

e Once the item is added, pop up the Module Added
Dialog Box (as described in the Modules component
functionality).
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Library Viewer (continued 2)

Item Added Dialog Box Wireframe Pattern

¢ Item Type

[Report] Addled ——— Add Dialog Title

@ Your [reportie Item Type
A [Resource Capacity
Work Center Selection«—— Item Title

(for Project Managers)]

-¢— Add Dialog Snippet
has been added to the

[My I/S Reports] module
on yoﬁr Start Here page.

4— Done Button

Confirm Module
Icon Name

Item Added Dialog Box Pattern Composition

A Report Added

Your report:
Resource Capacity Work Center
Selection (for Project Managers)

has been added to the My VS Reports module

on your Start Here page.

Add Dialog Title
Style: Browser Title Bar

Text: Display as specified in the ltem Added Dialog
Box Wireframe Pattern, where the Iltem Type is a
variable within the text.

Item Type
Text: Displays the type of item (i.e., Report,
Collaboration Space, etc.) that is being added from the
component instance.
e Use initial upper case within the Add Dialog Title.
o All lower case within the Add Dialog Snippet.

Add Dialog Snippet
Style: Standard Text

Text: For items, such as Reports or Collaboration Space,
added to a User Controlled List, display as specified in the
Item Added Dialog Box Wireframe Pattern, where the
Item Type, Item Title and Module Name are variables
within the text.

ﬁ LOGICAL DESIGN SOLUTIONS®

Item Title

Style: Standard Text ; Bold

Text: Displays the title of the ltem (i.e., a Report name, a
Collaboration Space name, etc.) that was added.

Module Name

Style: Standard Text ; Bold

Text: Displays the title of the Module the Item is added to
(i.e., My I/S Reports, My Favorite Collaboration Spaces,
etc.).

Confirm Icon

Style: Graphic

Done Button

Style: Standard Browser GUI
Text: Fixed at “Done”.

Behavior “On-click”: Closes the Dialog Box.

Moderator Label
Style: Standard Text

Align: Left

Text: Fixed at “Moderator:”.

Visibility: Displays only for Mode #1 (Collaboration Spaces).
Moderator Name

Style:

If the user is the Moderator of the Collaboration Space
(no link): Standard Text; And the Moderator Icon
displays.

If the user is NOT the Moderator of the Collaboration
Space (link): Standard Link

Text: Displays the Moderators name from the Contacts
Directory.

Target: If the user is NOT the Moderator of the Collaboration
Space, the Contacts Directory for the Moderator opens in a
new window.

Visibility: Displays only for Mode #1 (Collaboration Spaces).

Item Stats

Style:Standard Text (color=Grey)
Align: Left

Text:

e Refer to the details within the page instance
Wireframes for the Stats included for each Library
(Reports, Modules, Collaboration Spaces).

e For all future instance of this component, the author
will determine the metadata required for display.

Thumbnail Image
Style: Graphic

Size: Both Static
Width: 110 pixels
Height: 50 pixels

Image: An image for each Module in a Module Library.

Visibility: Displays only in a Module Library.
Tags Label
Style: Standard Text (color=Grey)

Text: Fixed at “Tags:”.

Visibility: Displays only for Mode #1 (Collaboration Spaces).

List of Tags

Number of Items:

Min: None

Max: Displays up to the 10 most recently added Tags
for the Collaboration Space; separated by a commas.

Behavior:

e The tags are ordered from left to right, starting with the
most recently added.

e If there are no tags for the Collaboration Space, display
“no tags assigned”; Text is in italic.

Visibility: Displays only for Mode #1 (Collaboration Spaces).
Tag
Style: Standard Link

Text: Displays the Tag text from the Item metadata.

Target: Refreshes the component and displays the Search
Results containing other Collaboration Spaces matching
the selected Tag.
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Unsubscribe Link

Style: Standard Link
Align: Left

Text: Fixed by “Unsubscribe”.

Behavior “On click”: Refreshes the Portal page with the out-
of-the-box SAP functionality initiated.

Visibility: Displays only for Mode #1 (Collaboration Spaces) if
the user is currently a member of the space, but not a
Moderator.

Sort Label
Style: Standard Text

Text: Fixed at “Sort by:”.

Sort Selector
Style: Standard Browser GUI

Contents and Order:

For Collaboration Spaces (Mode 1): Most Popular,
Name, Newest First

For Mode 2: Category, Most Popular, Name, Newest
First

Behavior:

All items in the library are impacted by the selected
sort. — not just the ones displaying from a prior Search
or Filter action.

When a Search is executed, the results are sorted by
relevance by default - the Sort option is blank.

Behavior “On-click”: The List of Categories is refreshed
and updated based on the users selection.

If “Category” is selected — the Category Headings are
in alpha order and the Items in each category are
ordered by alpha.

If “Most Popular” is selected — the Category Headings
are hidden and the items (from all Categories) are
ordered from the one included in the most User
Controlled Lists to the one in the fewest (secondary
sort is by the Item Name in alpha-numeric order).

If “Name” is selected — the Category Headings are
hidden and the items (from all Categories) are in
alpha-numeric order.

If “Newest First” is selected — the Category Headings
are hidden and the items (from all Categories) are
ordered from the one most recently added to the
Library to the oldest in the library (secondary sort is by
the Iltem Name in alpha-numeric order).

Note: The Items metadata will be used for sort using “Most
Popular” and “Newest First”.
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Library Viewer (continued 3)

Search Label
Style: Standard Text

Text: Fixed at “Search for a [ltem].”; where [ltem] is
replaced by the type of items in the Library (i.e., Report,
Module, Collaboration Space).

Search Entry Field
Style: Standard Browser GUI

Behavior:
e Field is empty on screen load.
¢ Allows user to type into the field.

Go Button

Style: Standard Browser GUI
Text: Fixed at “Go”.

Behavior on button click or on key press “Enter:

e Performs a search of item names, item descriptions
and tags (for Mode 1) of the items in the Library,
based on the user entered text in the Search Entry
Field.

e The search includes only those Items currently
displaying prior to the search being preformed (based
on the Filter the user set).

e The component refreshes displaying the Search
Results.

e The Sort Selector is blank.

Tag Cloud Link
Style: Standard Link

Text: Fixed at “Browse tag cloud”.

Target: Links to the out-of-the-box SAP tag cloud, which
contains the tags across all Spaces.

Visibility: Displays only for Mode #1 (Collaboration Spaces).

Filter Box Title

Style: Narrow Column Box

Text:

¢ In the Collaboration Spaces (Mode 1), display “Narrow
by ...”.

e For Mode 2, display “Narrow by Category”.

ﬁ LOGICAL DESIGN SOLUTIONS®

Li

st of Filters

For Collaboration Spaces (Mode 1):

Contents and Order:

Contains Profile Grouping categories: Permissions,
Division, Location. (additional Profile Groupings can
be added by the Author — based on available
metadata).

Refer to the Collaboration Space wireframes for the
full list of initial Profile Groupings and the Filters within
each.

Behavior: Auto generated based on the user authored
modifications to the initial Profile Groupings and Filters.

For Mode 2
Contents and Order:

Display “All Categories” as the first item in the list.
Followed by the name of each category in the Library
in alpha/numeric order.

Visibility: The list seen may vary by user because some
Categories may not be available to all user types.

Behavior:

This Mode doesn’t use the Profile Grouping.
Auto generated based on the user authored
Categories.

Profile Grouping

Style: Subhead Two

Text: Displays the initial list from the Collaboration Space
wireframes, factoring in any Authored modifications.

Visibility: Displays only for Mode #1 (Collaboration
Spaces).

Filter

Contents:
e Filter Name
e Checkbox

Filter Name

Style: Standard Name

Text: Displays the name of the authored Filter.

Checkbox

Style: Standard Browser GUI

For Collaboration Spaces (Mode 1):

Behavior: The component is refreshed and the List of
Items is updated to reflect the checkboxes selected.

On component load, for each Profile Grouping, all the

Filters are selected.

If the Profile Grouping contains an “All” option — when

it's currently selected:

e All other Checkboxes in that Profile Grouping are
selected.

e If a Filter in the Profile Grouping is unselected, the
“All” option is auto unselected.

If the Profile Grouping contains an “All” option — when

it's NOT currently selected:

e The user can select individual Checkboxes.

o If the user selects all the Checkboxes with a
Profile Grouping, the “All” option is auto selected.

o If the user selects the “All” option, all Filters in the
Profile Grouping are auto selected.

For Mode 2
Behavior: The component is refreshed and the List of
Categories is updated to reflect the checkboxes selected.

On component load, all the Filters are selected.

When the “All” option is currently selected:

e All other Checkboxes are selected.

o If a Filter is unselected, the “All” option is auto
unselected.

When the “All” option is NOT currently selected:

e The user can select individual Checkboxes.

e |f the user selects all the Checkboxes, the “All”’
option is auto selected.

o If the user selects the “All” option, all Filters are
auto selected.

Authoring Guidelines

List of Categories

The list of categories is not used for the
Collaboration Space mode (Mode 1).

The list of categories is required for Mode 2.
Contains each of the authored Categories for the
associated Library.

There is no system maximum for the number of
Categories that can be included in a Library. The
author should determine the best way to logically
group the items into Categories, keeping similar
items together.
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Authoring Guidelines (continued)

List of Items
For Mode 1 (Collaboration Spaces)

The list is not authored — it is auto generated.

For Mode 2

The list of items is required.

Contains each of the authored items for the
associated Category.

There is no system maximum for the number of
items that can be included in a Category. But, it
is recommended to not have more than 10 items
in a Category.

If there are more then 10 items, the author
should consider refining the Category further by
creating 1 or 2 additional, more detailed
Categories.

Descriptive Text

The description is optional — though it is
recommended.

Describes information such as what the item is,
who typically has a need for the item and why it
is used.

Item Stats

This is required — the initial set of stats for each
Library are contained in the Wireframes.

The stats are a key tool that can help the user
determine if an item should be considered for
inclusion in their .

Authors can modify the metadata requirements
in order to present additional or different stats to
the users.

Thumbnail Image

This is required for each item in a Module Library
— a screen shot of the Module.

List of Tags

Tags are optional for items in the Collaboration
Space Library.

Tags can be added by the Moderator of the space
or any user.

Profile Grouping

For the Collaboration Space Library, authors can
determine what metadata to allow filtering.
The Author can add or remove Profile Groupings.
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Linked List

Overview

A component available within a Collaboration Space
that allows Moderators and Members the ability to add
links to related assets (i.e., sites and applications) that
support the needs of the members of the space. These
assets could be tools and resources that help the
members of the space resolve issues or gather
information.

Wireframe Pattern

Main View Options
# Dropdown
Office 2007 Help ««———— Component
Title

=  Microsoft Office Online -
resources on MS Office <4— List of Items
=  Word 2003 to 2007

* Excel2003t02007 ¢ | jtem
reference guide i
=  PowerPoint 2003 to 2007

reference guide
= MS Office 2007 free self-

paced training

Add alinkp» ««—— Add Link

Visual Compositions

¥ Oifice 2007 Help

* Microsoft Office Online - resources on
MS Office

* Word 2003 to 2007 reference guide
#* Exeel 2003 to 2007 reference guide

& PowerPoint 2003 to 2007 reference
guide

= WS OlMice 2007 hee sell-paced Laining

Add a Linkw
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Component General Properties
Style: Narrow Column Box

Sizing: Both Conformable
Minimum width: 237 pixels.

Scroll Bar: No

Visibility: Always appears if included in the collaboration
space instance.
Search Indexed: No.

Component Title

Text: Title as specified in the page instance wireframe.
The same title displays for all views of the component
instance.

Options Dropdown
Style: Graphic
Behavior “On-click”: Displays the Options Menu.

Options Menu
Style: Dropdown Menu

Contents, order and visibility:

e “Add alink” — always displays

“Edit a link” — displays if at least one item exists
“Re-order links” — displays if at least two items exist
Delete a link — displays if at least one item exists

Behavior “On-click”: The component is refreshed
displaying the appropriate view (shown within this
component description):

e Add a link — displays the “Add a link” view.

o Edit a link — displays the “Edit a link - default” view.
¢ Re-order links — displays the “Reorder Links” view.
e Delete alink — displays the “Delete a link” view.

® Add a Link
& Edit a Link

£ = MEs0ources on

[Erence guide

® Reorder Lirk .
pis : [Brence guide

#* Delete a Link 107 reference

¥ VS Umce 2007 free self-paced training

Add a Link»

List of Items

Number of Items:
Min: Zero
Max: No system maximum.

Display:
e Ifthere are no items in the list, display text “There
are no items.”.

Order:

e The items are listed in the order in which they are
added — from bottom to top (i.e., the most recent
item added is the top most item).

e When the list is re-ordered, on component load the
saved re-order is displayed. Items added after a re-
order, are added to the top of the list.

Item
Style: Bulleted Link

Text: Link text is equal to the value entered in the Link
Name Field from the Add a Link view or if edited, the
value entered from the Edit a Link view.

Target: The item opens in a new browser window
displaying the target as entered in the URL Field from
the Add a Link view or if edited, the value entered from
the Edit a Link view.

Add Link
Style: Standard Link

Text: Fixed at “Add a link”.

Target: Refreshes the component displaying the Add a
Link view.
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Add a Link Wireframe Pattern

Add Link
Title
Office 2007 Help
Add alink

Label Link Label

I Microsoft Office Online - resources on -«——— Link Name
Field

URL = URL Label

http://office.microsoft.com/en-us/help/ .
FX100485361033.aspx?pid=CL10060 ™% URL Field
5171033

Test the link <——— Test Link

Cancel Done
Button Button

Add a Link Visual Composition

Ofiice 2007 Help

Add a Link
Label:

| Microsoft Office Online - rezources on

IRL:

hitp-ffoffice.microsoft.comien-ushelp/
FX1004853681033.aspx Ppid=CL100E0
5171033

Test the Link

Cancel Done

Style: Standard Text ; Bold

Text: Fixed at “Add a link”.

Add Link Title

Style: Standard Text

Text: Fixed at “Label”.

Link Label
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Linked List (continued)

Link Name Field
Style: Standard Browser GUI

Behavior:
¢ Oninitial view, the field is empty.
e Allows the user to type in a name for the item being
added.
URL Label

Style: Standard Text

Text: Fixed at “URL”.

URL Field
Style: Standard Browser GUI

Behavior:

e Oninitial view, the field is empty.

¢ Allows the user to type or copy in the location for the
item being added.

Test Link
Style: Standard Link

Text: Fixed at “Test the link”.

Behavior On-click:
¢ Opens a new browser window displaying the target
for the URL entered in the URL Field.

Cancel Button
Style: Standard Browser GUI

Text: Fixed at “Cancel”.

“On selection” behavior:

e On button click, the component refreshes and
displays the Main View.

¢ Any information entered in the Link Name Field or
the URL Field is not saved.

Done Button
Style: Standard Browser GUI

Text: Fixed at “Done”.

“On selection” behavior:

e On button click, the component refreshes and
displays the Main View.

e The item text (as entered in the Link Name Field) is
displayed in the List of Items.

e The newly added item is displayed at the top of the
list.

ﬁ LOGICAL DESIGN SOLUTIONS®

Edit a Link — Default View Wireframe Pattern

Edit Link
i Office 2007 Help Title
Edit a link
Select the link you would like to , Edit Link
change. Snippet
Microsoft Office Online - resources )
on MS Office <4— List of Items
Wc_)rd 2003 to 2007 reference < Item
guide
Excel 2003 to 2007 reference
guide
PowerPoint 2003 to 2007

reference guide

MS Office 2007 free self-paced
training

Done Button

Edit a Link — Default View Pattern Composition

Office 2007 Help

Edit a Link

Microsoft Office Online - resources on
MS Office

| Word 2003 to 2007 reference guide |

| Excel 2003 to 2007 reference guide |

PowerPoint 2003 to 2007 reference
guide

| MS QOffice 2007 free zelf-paced training |

Daone

Edit Link Title
Style: Standard Text ; Bold

Text: Fixed at “Edit a link”.

Edit Link Snippet
Style: Standard Text

Text: Fixed at “Select the link you would like to change.”.

List of Items

Visibility: Contains the same list of items from the Main
View of the component instance.

Order: The items are listed in the order in which they

were listed in the Main View of the component instance.

Item
Style: Iltem Edit Buttons

Text: Equal to the name of the item from the Main View
of the component instance.

Behavior: On button click, the component refreshes and
displays the Edit a link — Edit View for the item
selected.

Done Button
Style: Standard Browser GUI

Text: Fixed at “Done”.

“On selection” behavior:

e On button click, the component refreshes and
displays the Main View.

e Any items changed while while editing (as entered
in the Link Name Field ) on Edit a Link — Edit View
are displayed with the update text in the List of
Iltems.

e The edited items are displayed in the order they
were prior to editing.

Employee Portal — V3.0
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Edit a Link — Edit View Wireframe Pattern

Edit Link
Office 2007 Help Title
Edit a link
Label Link Label
| Microsoft Office Online - resources on g Link Name
Field
URL <« URL Label
http://office.microsoft.com/en-us/help/
FX100485361033.aspx?pid=CL10060q—— URL Field
5171033

Test the link<¢——  Test Link

Cancel Done
Button Button

Edit a Link — Edit View Pattern Composition

Office 2007 Help

Edit a Link
Label:

| Microsoft Office Online - resources on

URL:

hitp-fioffice.microscft. comien-usfhelp/
FX 1004853681033 aspx pid=CL10080
5171033

Test the Link

Cancel Cone

Edit Link Title
Style: Standard Text; Bold

Text: Fixed at “Edit a link”.

Link Label
Style: Standard Text

Text: Fixed at “Label”.
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Linked List (continued 2)

Link Name Field
Style: Standard Browser GUI

Behavior:

e Oninitial view, the field is populated with the Item
Name value from the Edit a Link — Default View for
the item selected.

e Allows the user to modify or type in a new name for
the item.

URL Label
Style: Standard Text

Text: Fixed at “URL”.

URL Field
Style: Standard Browser GUI

Behavior:

e Oninitial view, the field is populated with the ltems
URL (as provided when the item was initially added
or subsequently edited.

e Allows the user to modify or copy in a new location
for the item.

Test Link
Style: Standard Link

Text: Fixed at “Test the link”.

Behavior On-click:
e Opens a new browser window displaying the target
for the URL entered in the URL Field.

Cancel Button
Style: Standard Browser GUI

Text: Fixed at “Cancel”.

“On selection” behavior:

e On button click, the component refreshes and
displays the Edit a Link — Default View.

¢ Any information changed in the Link Name Field or
the URL Field is not saved.

ﬁ LOGICAL DESIGN SOLUTIONS®

Done Button
Style: Standard Browser GUI

Text: Fixed at “Done”.

“On selection” behavior:

e On button click, the component refreshes and
displays the Edit a Link — Default View.

e The item text (as entered in the Link Name Field) is
displayed in the List of Items.

e The edited item is displayed in the order it was
previous to editing.

Delete View Wireframe Pattern

Delete Link
Office 2007 Help Title
Delete a link
‘3 Microsoft Office Online - le List of Items
resources on MS Office
‘3 Word 2 Item Name
reference guide
Excel 2903 to 2007 .« ltem
vl reference guide |
PowerPoint 2003 to 2007
reference guide Delete Icon
‘3 MS Office 2007 free self-
paced training

Done Button

Delete View Pattern Composition

Qffice 2007 Help
Delete a Link

[=] Microsoft Office Onlinz - resources on
M5 Offce

[=] Word 2003 to 2007 reference guide

[=] Excel 2003 to 2007 reference guide

[=] PowerFoInt 2003 to 2007 refersnce
guide

[=] MS Office 2007 free seif-paced

training

Delete Link Title
Style: Standard Text; Bold

Text: Fixed at “Delete a link”.

List of Items

Visibility: Contains the same list of items from the Main
View of the component instance.

Order: The items are listed in the order in which they

were listed in the Main View of the component instance.

Item

Contents:
e [tem Name
e Delete Icon

Item Name
Style: Standard Text

Text: Equal to the name of the item from the Main View
of the component instance.

Done Button
Style: Standard Browser GUI

Text: Fixed at “Done”.

“On selection” behavior:

e On button click, the component refreshes and
displays the Main View.

e Any item deleted (Delete Icon was selected for the
item) will no longer display in the List of ltems.

Delete Icon
Style: Graphic

Behavior “On-click”: Pops up the Delete Dialog Box.

Employee Portal — V3.0
Confidential and Proprietary

Delete Dialog Box Wireframe Pattern

Delete «—— Dialog Title

Are you sure you want to delete ««—— Dialog

this item? Content
No Yes
Button Button

Delete Dialog Box Pattern Composition

2} Delete

Are you sure wou want to delete this item?

Dialog Title
Style: Browser Title Bar

Text: As shown in the Wireframe Pattern.

Dialog Content
Style: Standard Text

Text: As shown in the Wireframe Pattern.

No Button
Style: Standard Browser GUI

Text: Fixed at “No”.

Behavior “On-click”:

e Closes the Dialog Box; Delete View of the component
continues to display.

e The item previously selected with the Delete Icon
remains in the List of Items.

Yes Button
Style: Standard Browser GUI

Text: Fixed at “Yes”.

Behavior “On-click”:

e Closes the Dialog Box.

o Refreshes the Delete View of the component, and the
previously selected item is no longer displayed within
the List of Items.
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Linked List (continued 3)

Reorder View Wireframe Pattern

Reorder
Office 2007 Help Links Title

Reorder Links

Drag and drop the items to Reorder
reorder them. Click “Done” to ™ Links Snippet
save your changes.

Microsoft Office Online - resources - List of Items
on MS Office

Word 2003 to 2007 reference guide

E Excel 2003 to 2007 reference guide i‘* Item

PowerPoint 2003 to 2007 reference
guide

MS Office 2007 free self-paced
training

Cancel Done
Button Button

Reorder View Pattern Composition
(See Visual Compositions in the User Controlled
List component to see how items are reordered)

Ollice 2007 Help

Rearder Links

Drag and drop the tems to reorder them.
Click “"Done” fo save your changes.

Mizrosoft Office Online - resources
on MS Office

Word 2003 to 2007 reference guide
Excel 2003 to 2007 reference guide
PowerPoint 2003 to 2007 reference
guide

M5 Office 2007 free self-paced
training

Cancel | Cane |

ﬁ LOGICAL DESIGN SOLUTIONS®

Reorder Links Title
Style: Standard Text; Bold

Text: Fixed at “Reorder links”.

Reorder Links Snippet
Style: Standard Text

Text: As shown in the Wireframe Pattern.

List of Items

Visibility: Contains the same list of items from the Main
View of the component instance.

Order: The items are listed in the order in which they

were listed in the Main View of the component instance.

Item
Style: Standard Text

Text: Equal to the name of the item from the Main View
of the component instance.

Cancel Button
Style: Standard Browser GUI

“On selection” behavior:

e On button click, the component refreshes and
displays the Main View.

e The items are order as they were prior to displaying

the Reorder View. Any re-ordering the user did prior

to clicking the button are not saved.

Done Button
Style: Standard Browser GUI

“On selection” behavior:

e On button click, the component refreshes and displays

the Main View.

e The items are now order based on the re-ordering the

user did prior to clicking the button.

e This re-order becomes the default until the user either
re-orders again or adds new items (which are placed

at the top of the list).

Authoring Guidelines

Component Title:
e The title should help the user understand how
these items are related to each other.

List of Items:

e The author should limit the the number of links
to 10 or less within one instance of the
component.

e If the author intends to include more then
assets, consider having more than one instance
of the component, splitting the assets into more
finite categories.

Link Name Field:

e This field is required.

e The author needs to provide a brief name of the
asset being linked to (i.e., the name of a site or
application, including a specific section of the
site or application).

URL Field:

e This field is required.

e The author needs to provide the url location for
the asset being linked to.
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Location Navigator

Overview

A dropdown menu containing an entry for all major Valero locations. The
component allows the user to select a location and navigate to a page
associated to that location.

This component has 2 layouts available based on what page the
component is being used. The main difference is that one of the layouts
supports a “Return to:” link. The Author will determine which layout is
needed for each instance of the Location Navigator.

Wireframe Pattern

Prompt Selector
Show for: |Headquarters ]

Return to: <Location Name>

Return To Link Highlight Band

Visual Compositions

Show for: |Headquarters v | Location
Selector layout

When your location is selected:

Based on Show for: iCurrpmate ol
Standard
TeXt/V V\
Except Personalized
size=13px When a different location is selected: Location Selector
layout
Show for: | Corporate v | /
Standard Retum to: Corpus Christi
Link

ﬁ LOGICAL DESIGN SOLUTIONS®

Component General Properties

Sizing: Both Conformable

Min Width: 150 pixels

Visibility: Always appears if included on page and there is more than one
version of the page (2 or more locations have a version of the page).

Search Indexed: No.

Prompt
Style: Based off of Standard Text, except: Size = 13px

Text: See Wireframe Pattern to the left for text.

Selector
Style: Dropdown Menu

Location Selector layout

Contents of the dropdown menu:

e Headquarters

e Ardmore, Benicia, Corpus Christi, Delaware City, Houston, Quebec,
Krotz Springs, McKee, Memphis, Paulsboro, Port Arthur, St. Charles,
Texas City, Three Rivers, Wilmington

e Retail

e Asphalt

e The locations listed in the menu should only be those having a
version of the page. Locations that do not have a version of the
page, should be hidden.

Order:
e Headquarters is listed first, followed by the refineries in alpha order,
Asphalt, Retail.

Behavior:
e The full dropdown (including the location name, down arrow and
white space), are clickable and open the dropdown menu.

Default Selection:

When arriving at a page containing the Location Navigator, the following

rules determine the selection value on page load:

e When arriving from a source page that contains the Location
Navigator, the default selection value is equal to the selection value
from the source page.

e When arriving from a source page that contains a link for a specific
location, the default selection value is equal to the location context
for the link on the source page.

“On selection” behavior:
On location selection, the portal page changes to the appropriate portal
page (refer to the Site Map) based on the selected value.

Employee Portal — V3.0
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Selector (continued)

Personalized Location Selector layout

Contents and order of the dropdown menu:
e The first item in the menu will vary by mode:
If Mode 1
Headquarters
If Mode 2
Corporate
e In both modes, list of refineries follow in alpha order:
Ardmore, Benicia, Corpus Christi, Delaware City, Houston, Krotz
Springs, McKee, Memphis, Paulsboro, Port Arthur, St. Charles,
Texas City, Three Rivers, Wilmington
e All user types see all selection values
e The locations listed in the menu should only be those having a version of
the page. Locations that do not have a version of the page, should be
hidden.

Behavior:
e The full dropdown (including the location name, down arrow and white
space), are clickable and open the dropdown menu.

Default Selection:

When arriving at a page containing the Personalized Location Selector, the

following rules determine the selection value on page load:

e When arriving from a source page that contains the Personalized
Location Selector, the default selection value is equal to the selection
value from the source page.

e When arriving from a source page that contains a link for a specific
location, the default selection value is equal to the location context for the
link on the source page.

e When arriving from a page that doesn’t contain a link for a specific
location and doesn’t contain a Personalized Location Selector, the
default selection value is equal to the location segment the user belongs
to.

e “On selection” behavior:
Display the view of the page corresponding to the selected location.
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Login

Overview Component General Properties Login Button
Displays a login box to enable the user to enter their User ID & Password to satisfy a Valero Sizing: Both Conformable Style: Standard Browser GUI
requirement for secondary authentication to access sensitive personal information.
Visibility: Component is shown whenever access to a Text: Fixed at “Login”.
Note: Valero to determine which User ID and Password will be used for this additional level of Valero & Me, Manager Center or HR Workspace page is
authentication. attempted. On-click behavior:

e Iflogin is successful, desired Valero & Me, Manager
Search Indexed: No. Center or HR Workspace page is displayed.
e Iflogin is unsuccessful, an error message is displayed
to guide the user. Error Message is specified on the

Wireframe Pattern

Whiy de | have to sige-on again? Snippet

on, In minami rig H wireframes.
ougtnie you ulog n wih you parsonl cabertale, | | Snippet Style: Standard Text
You Rve been logged ont. 4 Logged Out Snippet Text: As shown in the page instance wireframe.
Welcoma Jane Dea. - Logged In User Snippet
_ Logged Out Snippet
Uoar ILx <4———————— User ID Entry Field Style: Standard Text
Pazsword: <4——————————————— Password Entry Field ’
[ lm~ @—————————— 1 Llogin Button Text: As shown in the page instance wireframe.
Visibility: Only visible if user has timed out or logged
themselves out of Valero & Me, Manager Center or HR
Workspace pages.
Logged In User Snippet
Style: Standard Text
Visual Composition
Text:
e Fixed at “Welcome [User name]’, where the format
of User name is “First Name Last Name”.
Why do | have to sign on again? User ID Entry Field
The pages you are attempting to access contain personal nformation. In order to minimize the risk of
compromise, you must log in with your personal credentials. Style: Standard Browser GUI
You have been logged out. Behavior:
e Field is empty on screen load.
¢ Allows user to type into the field — to enter a user ID
(to be determined by Valero which user ID and
Winjeama.Jane e password will be used).
User 1D | | Password Entry Field
Password | | Style: Standard Browser GUI
Pp— Behavior:
! o Field is empty on screen load.
e Allows user to type into the field — to enter their
password (to be determined by Valero which user ID
and password will be used)
Employee Portal — V3.0 Page 131
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Login Status

Overview Component General Properties
The component is used on all pages within the sections of the portal designated as requiring additional Visibility: Component is shown whenever included on a
security to protect sensitive personal information. The component will indicate to the user that they have page and the user is logged..
completed the additional authentication and have accessed one of the portal sections requiring the additional
security. Search Indexed: No.

Wireframe Pattern
Logged In Text

Lock Image Style: Standard Text
¢ Text: Fixed at “You are currently logged in to a secure
You are currently logged in to a secure section @ Logout » section”.
Logged In Logout Link

Text Lock Image

Style: Graphic

Visibility:
¢ Required for each instance of the component.
¢ One image applies for all users entitled to the page.

Visual Composition

Logout Link
Style: Standard Link

You ane cummently ogged n 0 8 securs sechon L Logouts
Text: Fixed at “Logout”.

Target: Returns the user to the Login Page (PG 5800),
displaying the text “You have been logged out.”
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Login - System Time Prompt

Overview

Provides the user with a reminder that they are logged into Valero & Me, Manager Center and HR

Component General Properties

Workspace pages after a specific amount of portal inactivity. The component also provides an

automatic logout mechanism when the user does not react to the System Time Prompt reminder.

Wireframe Pattern

Your session will expire in 2 minutes and you will be logged outofa -¢———————— Warning Snippet
secure section. Click QK to remain logged in.

Sizing: Both Static

Height: 140 pixels

Width: 400 pixels

Visibility: When the specified time threshold is reached
from the time the user logged into a Valero & Me,
Manager Center or HR Workspace session, the System
Time Prompt popup window will be displayed to remind
the user that their session is about to expire.

T

[ Logout

OK Button

Visual Composition

ﬁ LOGICAL DESIGN SOLUTIONS®

Logout Button

Behavior:

Inactivity: If the user does not react to the System
Time Prompt, they are logged out of their Valero &
Me, Manager Center and HR Workspace page
session.

The System Time Prompt closes and the Login
Page (PG 5800) displays containing the text “You
have been logged out.”

Search Indexed: No.

Warning Snippet
Style: Standard Text

Your session will expire in 2 minutes and you will be logged out ofa
secure section. Click OK to remain logged in.

Text:

Display: “Your session will expire in [numeric time]
minutes and you will be logged out of the secure
section. Click OK to remain logged in.”

Where [numeric time] is a numeric value indicating
the number of minutes remaining before the user is
logged out.

The value threshold will be determined by Valero.

OK Button
Style: Standard Browser GUI

Text: Fixed at “OK”.

On-click behavior:

Refreshes the System Time Prompt inactivity
timer.

Continues the user’s Valero & Me, Manager Center
and HR Workspace session.

The popup window closes to display page content.

Employee Portal — V3.0
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Logout Button
Style: Standard Browser GUI
Text: Fixed at “Logout”.
On-click behavior: Returns the user to the Login Page

(PG 5800), displaying the text “You have been logged
out.”
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Location Navigator (continued)

Return To Link Authoring Guidelines
Style: Standard Link e This component is maintained by Corporate.
e Authors will need to select the layout.
Visibility: e The Location Selector layout is used on the Our Company
e Displays in the Personalized Location Selector layout only. pages
« Displays only if the user is not viewing their location, otherwise it is e The Personalized Location Selector layout is used when
hidden. multiple versions of a page exists — where a separate version

can exist for each location.
Text:
¢ Fixed at “Return to: <Location Name>.
e Where Location Name equals the location the user belongs to.

On selection behavior:
¢ Display the view of the page corresponding to the users location in
the current browser window.

Highlight Band

Visibility:
¢ Displays in the Personalized Location Selector layout only.
o Displays only if the user is not viewing their location, otherwise it is

hidden.

Style:

e When the users location is displaying: 2 pixel (outside the box) Gold
rule.

¢ When a location other then the users location is displaying: 2 pixel
(outside the box) Red (#FF0000) rule.

Behavior:

e If the user is viewing their location, the band color is 2 pixel (outside
the box) Gold rule.

e If the user is viewing a location other then their location, the band
color is 2 pixel (outside the box) Red (#FF0000) rule.
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Map Navigation

Overview

This component is a specific instance of a content section and can
be used to show maps of the various locations and facilities and to
navigate to lower-level pages about them

Wireframe Pattern

Explore Valero Locations =

Component General Properties

Sizing: Both Conformable
Minimum width: 710 pixels.

Style: Varies

Search Indexed: No

This Component can be used on Page Patterns that

allow the use of components Content Section
or Focal Content

Component Title

Component Title

-«—— Go Button

Text: Fixed at “Explore Valero Locations”.
Descriptive Content

Style: Standard Text

Drop Down Menu
Descriptive Content

< Map
‘ Visibility: Required if the component exists.
- Toggle bars
Text:
- Rollover e Displays authored text. One version of the

,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Instructions

Visual Composition: Map

Explore Valero Locations

Refinery Operations
‘alero is the largest refiner in North America. Our geographically diverse refining network stretches

from Canada to the U.S. Gulf Coast and West Coast to the Caribbean. Select a Location v | (@8

[ Valero Refineries
[Valero Headquarters
| Wholesale Presence
[ Retail Locations

| Asphalt Refineries |

Click on a button below to update the map. For
meore information about a location, just rollover
it. To go directly to a location, use the selector
at the top right.

ﬁ LOGICAL DESIGN SOLUTIONS®

. descriptive content for all users.
Location Name

¢ Refer to page instance wireframe for suggested

Refinery Link text. o _
e Descriptive content can have formatting.

¢ Descriptive content cannot contain links.

Refinery

Instructions
Photo

Style: Standard Text
Visibility: Required if the component exists.

Text:

e Displays authored text. One version of the
descriptive content for all users.

e Descriptive content can have formatting.

¢ Descriptive content can contain links.

Visual Composition: Rollover

Memphis |
Refinery

Click for
more details

Employee Portal — V3.0
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Drop Down Menu

Style: Dropdown Menu

Contents and Order:

e The selection values will include “Headquarters” and all of the active
refinery locations.

The list includes values “Retail” and “Asphalt”.

The list does not include any retail locations.

Selection values are listed in alpha order.

All users see all selection values.

The list contains “Select a location” value, as the default display.

Order:
e Selection values are listed in alpha order.

Default Selection:
e The component always displays “Select a location”.

Go Button

Style: Graphic

“On selection” behavior:

e On button click, the appropriate location page opens based on the
value selected in the Drop Down Menu, in the browser, replacing the
page on which the component resides.

Toggle Bars

Styles: (refer to the comps for treatment)
Toggle Bar Selected: Subhead Two
Toggle Bar Un-Selected: Subhead Two

Visibility:

¢ Required if the component exists.

e All users see all Toggle Bars.

e Refer to the page instance wireframe for the list of Toggle Bars

“On selection” behavior:
e Each element in the Toggle bar creates a different response on the map.
When Toggle bar is selected, the map responds as follows:
e Valero Refineries Toggle bar selected: designated element shows
location on the Map.
¢ Valero Headquarters Toggle bar selected: designated element shows
location on the Map.
e Wholesale Presence Toggle bar selected: state is shaded with
appropriate color element on the Map.
e Retail Locations Toggle bar selected: state is shaded with appropriate
color element on the Map.
e Asphalt Refineries Toggle bar is selected: designated element shows
location on the Map.
e When a Toggle bar is un-selected, the corresponding designed element
on the Map is hidden.
If no Toggle bars are selected, the map shows no elements.
Any combination of Toggle bars may be active at any time.

Default selection:

e No Toggle bars bars selected. Page 135
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Map

Styles: Refer to the comps for style treatments when Toggle Bars
are selected and un-selected.

Contains:

e Location indicators for all available values for each of the
Toggle Bars.

¢ Roll Over feature for Valero Refineries and Headquarters
Toggle Bars.

On Toggle Bar selection:

o When Valero Refineries Toggle Bar is selected, a Roll Over
is available for the corresponding refinery locations.

o When Valero Headquarters Toggle Bar is selected, a Roll
Over is will be available for the Headquarters location.

e When Asphalt Refineries Toggle Bar is selected, a Roll Over
is available for the corresponding refinery locations that
produce asphailt.

o When Wholesale Presence Toggle Bar is selected, the states
that have a wholesale locations are shaded.

o When Retail Locations Toggle Bar is selected, the states that
have a retail locations are shaded.

Roll Over

Sizing: 175 pixels X 85 pixels Min Width: 175 pixels

Visibility:

¢ With mouse over of Valero refineries or Headquarters a Roll
Over is shown.

e This element is displayed for all users.

Contents:

e Location Name
e Refinery Photo
e Refinery Link

ﬁ LOGICAL DESIGN SOLUTIONS®

Refinery Name

Styles: Subhead Two

Visibility: Required for each Roll Over. This element is displayed
for all users.

Text: Displays the appropriate refinery name based on the
location the user has the mouse over.

Refinery Photo

Visibility: A photo is required for each location having a Roll Over.

One photo displays for all users.

Refinery Link

Style: Standard Text

Visibility: The link is required for each location having a Roll Over.

One link for all users.
Text: Fixed at “Click for more details”.
Target: The link will open the target location page asset in the

browser window, replacing the page on which the component
resides.
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Map Navigation (continued)

Authoring Guidelines

Descriptive Content:

The content is required.

Provide a description of the Map component. Author
should use the suggested content provide in the page
instance wireframe, though the author can alter the
content.

Author can add formatting to the text.

Author cannot contain links.

Instructions:

The content is required.

Provide details on how to use the Map component.
Author should use the suggested content provide in the
page instance wireframe, though the author can alter the
content.

Author can add formatting to the text.

Author cannot contain links.
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Message Status
Component General Properties

Overview Sizing: Both Static
Width = 223 pixels ;

Displays a combination of the Task List Status component and Inbox Status. - ‘
Height = 85 pixels

The Task List Status component displays personalized data related to the
status of the user’'s SAP online task-related workflow “inbox” or “message
center”. It's described as a separate component in this document. The Inbox
Status displays personalized data related to the number of unread emails in
the users Outlook email “inbox”.

Visibility: Always shown if on the page.

Inbox Label
Style: Subhead Two Left aligned

. Text: Fixed at “Inbox” for all instances.
Wireframe Pattern

Inbox Image

Style: Graphic
jmm————— . Image: Home page comp for the image to be used for all
. . Inbox r4—— Inbox Label instances of the Inbox.
Task List Status r
Visibility:
¢ Required — the image displays for all instances of the
Go to Email >>#— Go To Email Link Inbox.
+ e One image for all users
Task List Inbox o
Status Image Go To Email Link

Style: Standard Link
Text: Fixed at “Go to Email” for all instances.

Visual Composition Target: Opens (surfaces) the users Outlook client.

\’ Task List Inbox
You have tasks
View Tashks» Go to Emails

ﬁLoca:cm_ DESIGN SOLUTIONS' Employee Portal — V3.0
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Task List Status
Visibility:

Displays a narrow version of the Task List Status
component.

Refer to the Task List Status component for full
details.
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Mixed Links Menu

Overview

Intended to be visually similar to the Next Level Down navigator
component. Displays links to lower-level Portal pages and assets

without personalization.

Wireframe Pattern

Component List of Links Link Item
Image ¢
" Bsiness Fisk 4 Giaims . Moy
= Comtroller *  Marketing
= Corporste Commurications * Merchandising
imane = Corporste Deyelopmert = Fipeline & Temninals ' g
= LCorporate Security = Planring & Ecoreomics
= Credit v Fatsil Marksting

= Dustorns & Rtemational

= Heslth Safety & Enwirormert
HS &E

= Rizk Managemert & Trading

Controls

Strtedgc Saurdng

- = Suppdy & Trading
= piomation Senices -
s Tax
= terral Audt
v Trarepartstion
= Legl
Lorem ipsum dolor sit amet, ipsum

Secure Site
Indicator

— Snippet

Visual Composition

* Controller

* Corporate Communications
® Coamorate Nevelnpment

* Corporate Security

* Credit

* |nformation Services (=
* Inlernal Audit
* Legal

* Customs & Intematonal Irace
*= Hegalth Safcty & Environment (HESE)

* Business Risk & Claims Management

* Marketing

= Merchandising

* Market Analysis

* Ppaling & Teminals 2

* Panning & Economics

* Retail Marketing

* Hisk Managemsznt & |rading Controls

= Siratcgic Sourcing

* Supply & Trading

* Tax

* Tiansportation

j The department has restricted acce2s. You may not be able to view the information for this department.

ﬁ LOGICAL DESIGN SOLUTIONS®

Component General Properties

Sizing: Both Conformable

Visibility: Always shown.

Search Indexed: No.

Component Image

Minimum width: 600 pixels.

Image: See Wireframe Page instance for the image file

name.

Visibility: Optional — the image is not necessary if the
component is on a level 2 page or lower.

List of Links

Number of Items:
Min: One

Max: Maximum — equal to the number of link items.

Contents:
=  Link Item

= Secure Site Indicator (Optional)

Link Item
Style: Standard Link

Text: Link text is equal to the title of the target Portal page or

asset.

Target:

If the link is to a a portal page, it opens in the same window,
replacing the current content page.
If the link is to a asset, then follow the behavior specified in

Asset Link Handling

Secure Site Indicator
Image: lock icon

Snippet
Style: Standard Text

Visibility:

e One snippet, including image, for all users.

Text:

o Displays authored text.
e Text can have formatting.
e Text cannot contain links

Image:
e Author can optionally include an image.

Employee Portal — V3.0
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Authoring Guidelines

Component Image
e Select appropriate image to represent the theme of the page.

List of Links
e Select appropriate primary next level down portal pages and
asset links. List them alphabetically.

Secure Site Indicator

e Include the secure site indicator if the site is not universally
accessible to all users who have access to this page. Because
the links are not personalized, this give the user some warning
that the coming page may not be visible.

Snippet:

e Snippet is optional text.

e The image is optional.

e Describes the purpose/meaning of the “Secure Site Indicator”.
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My Actions Summary

Overview

A unique component used to provide some statistics of a users activity across all Collaboration Spaces the
user participates. The statistics include Project, Topic and Team spaces, active or closed.

Component Wireframe

Component Title

My Actions Summary
Forums Label ——® Forums:
Forums Added Label ——» Posts you've added: 14 «—— Forums Added Value

Forums Replies Label —» Replies to you: 3 «— — Forums Replies Value

Documents Label —® Documents:

Documents Added Label ——® You've added: 12 «—————————————— Documents Added Value
Documents Views Label —— V/iews to your docs: 20 «—— Documents Views Value

Visual Composition

Ny Actions Summary

Forum
Posts you've added: 14
Repliesto you: 3

Cocuments
You've added: 12
“Wiews to your docs: 20

ﬁ LOGICAL DESIGN SOLUTIONS®

Component General Properties

Style: Narrow Column Box

Sizing: Both Conformable Minimum width: 237 pixels.

Visibility: Always appears if included on a Portal page.

Search Indexed: No

Component Title

Text: Title as specified in the page instance wireframe.

Forums Label
Style: Subhead Two

Align: Left

Text: Fixed at “Forums:”. Underneath is a 1px Light Blue line.

Forums Added Label
Style: Standard Text

Align: Right
Text: Fixed at “Posts you’ve added:”.
Forums Added Value
Style: Standard Text
Align: Left
Source: Data used to determine this value will need to be
sourced from the portal, providing the number of times the

user has initiated a thread in all Collaboration Spaces.

Format: Displays as a numeric value.

Forums Replies Label

Style: Standard Text
Align: Right

Text: Fixed at “Replies to you:”.

Employee Portal — V3.0
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Forums Replies Value
Style: Standard Text

Align: Left

Source: Data used to determine this value will need to be
sourced from the portal, providing the number of replies to
threads the user has received from others in all
Collaboration Spaces.

Format: Displays as a numeric value.
Documents Label

Style: Subhead Two

Align: Left

Text: Fixed at “Documents:”.

Documents Added Label
Style: Standard Text

Align: Right
Text: Fixed at “You've added:”. Underneath is a 1px

Light Blue line.

Documents Added Value
Style: Standard Text

Align: Left

Source: Data used to determine this value will need to be
sourced from the portal, providing the number of
Documents the user has added in all Collaboration
Spaces.

Format: Displays as a numeric value.
Documents Views Label

Style: Standard Text

Align: Right

Text: Fixed at “Views to your docs:”.

Documents Views Value
Style: Standard Text

Align: Left

Source: Data used to determine this value will need to be
sourced from the portal, providing the number of times the
user’s documents have been viewed by others in all

Collaboration Spaces.

Format: Displays as a numeric value.
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- Forums Replies Value
My ACt|V|ty Style: Standard Text

Overview Component General Properties Align: Left

Style: Narrow Column Box

A component used to provide some statistics related to the user’s activity within a Collaboration Topic Space.

Source: Data used to determine this value will need to be
The user can view their contributions to the space as it relates to adding documents and forums.

Sizing: Static Height sourced from the portal, providing the number of replies to
Minimum width: 237 pixels. threads the user has received from others to the specific
Height: 161 pixels Collaboration Space being viewed.
Scroll Bar: No Format: Displays as a numeric value.
. Visibility: Always appears if included in the collaboration Documents Label

Component Wireframe space instance. Style: Subhead Two

Search Indexed: No. Align: Left
Component Title Component Title

Text: Fixed at “Documents:”.
My Actions Summary Text: Fixed at “My Actions Summary”. Documents Added Label
Style: Standard Text

Forums Label —® Forums: Forums Label Align: Right
Forums Added Label —» Posts you've added: 14 - Forums Added Value Style: Subhead Two
Forums Replies Label ——» Replies to you: 3 «———  Forums Replies Value Alian: Left Text: Fixed at “You've added::". Underneath is a 1px
gn- Light Blue line.
Documents Label —® Documents: Text: Fixed at “Forums:”.
Documents Added Value
Documents Added Label —® You've added: 12— Documents Added Value Style: Standard Text
Documents Views Label — Views to your docs: 20 «—— Documents Views Value Forums Added Label yle. standard fext
Style: Standard Text Align: Left
Align: Right Source: Data used to determine this value will need to be
sourced from the portal, providing the number of
Text: Fixed at “Posts you've added:”. Documents the user has added to the specific
Visual Composition Collaboration Space being viewed.
Forums Added Value
Format: Displays as a numeric value.
Style: Standard Text Documents Views Label
My Actions Summary Align: Left Style: Standard Text
Align: Right
Forum Source: Data used to determine this value will need to be g g
Posts you've added: 14 sourced from the portal, providing the number of times the Text: Fixed at “Views to your docs:”
Repies u you, 3 user has initiated a thread to the specific Collaboration ' o
' Space being viewed. Documents Views Value
Documents Style: Standard Text
You've added: 12 Format: Displays as a numeric value.
. ) Align: Left
Wiews toyour docs: 20

Forums Replies Label . . .
Source: Data used to determine this value will need to be

Style: Standard Text sourced from the portal, providing the number of times the
user’'s documents have been viewed by other in the
Align: Right specific Collaboration Space being viewed.
Text: Fixed at “Replies to you:”. Format: Displays as a numeric value.
: Employee Portal — V3.0 Page 140
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My Project Time

Overview

This component provides a quick glance of the users project time sourced from the Time Entry application. The component is included as part of the default
Project Collaboration Space template, but does require the Moderator to select the Project Code before the component can display project specific time data.

The component also provides a link directly to the Portal Page containing the Time Entry application for users to easily update their project time.

Wireframe Pattern

Initial Moderator View

Component
Title
My Project Time
To track the time billed to this
project, select the Project Mo_derator
Pipeline project number from Snippet
the list.
Project
Project Number: | :" <— Number
Dropdown
Done Button
Project

Number Label

Visual Composition

Initial Moderator View

| My Project Time

To track the time billed to this
project, select the Project
Pipeline project number from the

li=t.

Project Mumboer: w

Done

ﬁ LOGICAL DESIGN SOLUTIONS®

Initial Member View

My Project Time

In order to track the time billed

to this project, the Moderator «—— Member

must first set up the project’s
billing code.

Initial Member View

My Projzct Time

Remaining Hours Label — Remaining Hours:

In order to track the time billed to
thiz project, the Moderator must
first sef up the project's billing
rode.

Main View

Options >

Dropdown My Project Time

Week Hours —® Hours spent this week: 21 ———— Week Hours
Label Value

Month —» june Month Target Value

80 k Month Target Stoplight

Month Actual Label —® Actual Month-to-date: 43 <«——— Month Actual Value

Month Target Label — Month-end target:

37<4¢——— Remaining Hours Value

Time Stamp Label —® From SAP BW as of 6:00AM 6/9/08.¢——— Time Stamp Value

Enter Time ——»

Enter Time
Button @

Main View

¥ My Project Time

Hours entered this week 2 1

June

Munlh-erd laryel. 80 &
Actual Month-to-date: 43
Remaining Hours: 37

From SAF BW as of 6:004M 6/9/08

Enter Time»

Employee Portal — V3.0
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Edit View

My Project Time

To track the time billed to this
project, select the Project +———
Pipeline project number from the

list.

Project Number: W

Cancel Done
Button Button
Edit View
My Project Time

To frack the time billed to this
project, select the Project
Pipzline project number from the

limt.

Proiect Mumber: | VCSOT-IS171 w»

Moderator
Snippet

Project
Number
Dropdown

Project
Number
Label
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My Project Time (continued)

Component General Properties

Style: Narrow Column Box

Sizing: Both Conformable Minimum width: 237 pixels.

Scroll Bar: No

Visibility:

e Always appears if included in the collaboration space
instance.

e The various Views display as follows on component
load:

e If a Moderator of the space, and no Project Code
has been selected, display the Initial Moderator
View.

e If a member (non-Moderator) of the space, and no
Project Code has been selected, display the
Initial Member View.

¢ If a Moderator or Member of the space and a valid
Project Code has been selected, display the Main
View.

Search Indexed: No

Component Title
Text: Fixed at “My Project Time” for all views.

Moderator Snippet
Style: Standard Text

Align: Left
Text: As shown in the wireframe pattern.
Visibility: Displays only to Moderators of the collaboration

space being viewed in the Initial Moderator View and
the Edit View.

Project Number Label
Style:

Text: Fixed at “Project Number:”.

Visibility: Displays to only Moderators of the collaboration
space being viewed.

ﬁ LOGICAL DESIGN SOLUTIONS®

Project Number Dropdown

Style: Standard Browser GUI

Contents: A list of all Project Codes sources from the Time
Entry application (Asset ID A-EA-1S-01).

Order: Project Codes are listed in alpha order.

Visibility:

e Displays only to Moderators of the collaboration space
being viewed in the Initial Moderator View and the
Edit View.

e Moderators see all values.

Default Selection:

e When in the Initial Moderator View, on component
load, no value is selected.

e Oninitial display of the Edit View, the current value is
selected.

Done Button

Style: Standard Browser GUI
Text: Fixed at “Done”.

Visibility: Displays only to Moderators of the collaboration
space being viewed in the Initial Moderator View and the
Edit View.

“On selection” behavior:

¢ On button click, the component refreshes and displays
it's Main View.

e All project time related data displaying in the Main
View will be based on the value the Moderator
selected in the Project Number Dropdown Menu.

e The project related data is sourced from the Time
Entry application.

Member Snippet
Style: Standard Text

Align: Center
Text: As shown in the wireframe pattern.
Visibility: Displays only to Members (non-Moderators) of

the collaboration space being viewed in the Member
View.

Options Dropdown

Style: Graphic

Visibility: Displays only to Moderators of the collaboration
space instance being viewed in the Main View.

Behavior “On-click”: Displays the Options Menu.

Options Menu

Style:

Contents and Order:
e Change billing code

Behavior “On-click”: The component is refreshed
displaying the Edit View.

® [hange billing

eade b -

Week Hours Label
Style: Standard Text

Align: Right
Text: Fixed at “Hrs. entered this week:”.
Visibility: Displays in the Main View only.

Week Hours Value
Style: Subhead One

Align: Left
Visibility: Displays in the Main View only.

Source: Data used to determine this value is sourced
from the Time Entry application.

Employee Portal — V3.0
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Month
Style: Standard Text ; Bold

Align: Left
Text: Displays the current month.
Visibility: Displays in the Main View only.

Month Target Label
Style: Standard Text

Align: Right
Text: Fixed at “Month-end target:”.
Visibility: Displays in the Main View only.

Month Target Value
Style: Standard Text : Bold

Align: Left

Visibility: Displays in the Main View only.

Source: Data used to determine this value is sourced

from the Time Entry application.

Month Actual Label
Style: Standard Text

Align: Right
Text: Fixed at “Actual month-to-date:”.
Visibility: Displays in the Main View only.

Month Actual Value
Style: Standard Text ; Bold

Align: Left

Visibility: Displays in the Main View only.

Source: Data used to determine this value is sourced

from the Time Entry application.
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My Project Time (continued 2)

Remaining Hours Label Enter Time Button Status Indicator Legend Wireframe Close Icon
Style: Standard Text Style: Graphic < close Style: Graphic
T . . . . Icon
Align: Right Visibility: Displays in the Main View only. The status indicates the number of _ Behavior “on-click”:
hours you are assigned to this Stoplight e The Status Indicator Legend is closed.
Text: Fixed at “Remaining hours:”. Target: The Time Entry System Portal page (PG 9003) project for the current month. Snippet
opens in the browser, replacing the current page.
Visibility: Displays in the Main View only i i ’ i O Over 100 hours Stoplight Snippet
: . Month Target Stoplight O 80 — 99.9 hours <———— Stoplight Style: Standard Text
R ini H Val : i
emaining Hours Value Style: Stoplight @ |l60-79.9 hours Content . o .
Style: Standard Text ; Bold Text: Display as specified in the Status Indicator Legend
Display: E Less than 60 hours wireframe.
Align: Left Determining the appropriate Stoplight graphic to display
is based on the users number of hours assigned for the T Stopliaht Icons
Visibility: Displays in the Main View only. current month, where the data used is sourced from the _ P9
Time Entry application. Stoplight Icons Style: ,
yle: Stoplight
Source: Data used to determine this value is sourced from e Urgent = Over 100 hours
the Time Entry application. * Watch =80 —99.9 hours Status Indicator Visual Composition Display: Match the appropriate Stoplight graphic with the
. e OK=60-79.9 hours Stoplight Content.
Time Stamp Label e No Data = Less than 60 hours
Style: Standard Text (color=Grey) Visibility: Displays in the Main View only. B Stoplight Content
The status indicates the .
ian Style: Standard Text
Align: Centered Behavior: On roll-over, display the Status Indicator ;:;T;ﬁ:::;smﬁ;mm
Visibility: Displays in the Main View only. Legend (shown to the right). The legend remains the current month. Text: o _
showing until the user clicks the Close Icon. » Display as specified in the Status Indicator Legend
Text: Fixed at “From SAP BW as of [Time Stamp Value] . < © Over 100 hours wireframe. . _ o
cancel Button e e Match the appropriate Stoplight graphic with the
Time Stamp Value ; Stoplight Content.
Style: Standard Browser GUI &, 60 - 79.9 hours
Style: Standard Text (color=Grey)
Text: Fixed at “Done”. B Less tham 60 hours
Visibility: Displays in the Main View only.
Visibility: Displays only to Moderators of the collaboration
Source: Data used to determine this value is sourced space being viewed in the Edit View.
from the Time Entry application.
“On selection” behavior: Status Indicator Legend General Properties
Format: ¢ On button click, the component refreshes and
Data displayed as follows: displays it's Main View. Style: Rollover Bubble
Time = HH:MM AM/PM e Any change made in the Project Number Dropdown
Date = MM/DD/YY is NOT saved. Sizing: Static Width ~ Width: 175 pixels.
e All project related data displaying in the Main View
will continue to be based on the previous value. Scroll Bar: No

Visibility: Always displays for this component.

Search Indexed: No.
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My Projects Dashboard

Overview

Displays a quick snapshot for each active project (not in the “Closure” phase) of which the user is a member. The
component includes various data elements about the project, including pending Alerts and overall status, sourced from
the Project Pipeline application. Each Project’s data includes a direct link to the project in Project Pipeline.

Wireframe Pattern

# Component Title
i Options
My Projects Dropdown
VCS06-15124 — SAP Time Management {(CATS rollouty < List of Projects

Froject Manager: Mayaki Mayyar
Phase: Construction

26 days to Go-Live (7/11/2008)

Project Item
3 Alerts
____________________________________________________________ . Project Name
) i‘u’CSI]?-IS1?1 — Enterpris e Porlal Har dware Mi[:llg(iﬂﬂ .
Project Manager ' } ] Project Manager
Label — 1 Project Manager: Nayaki Mayyar < Value
Project Phase Label —# PFhase: Transition - Project Phase Value

! Completion is 1 day late (6/5/2008) < Project Status Date

Project Alerts ——# 0 Alerts $
e e e e e e e e e [ gt

Planning Board >

Project Pipeline (‘47 Project Pipeline
Button

Project Planning Board (CJ2B)
Button

Countdown
Text

ﬁ LOGICAL DESIGN SOLUTIONS®

Visual Composition

¥ My Projects

VCS06-1S124 — SAP Time Management (CATS rollout) 2

Project Manager: Mayaki Maywar
Phase: Construction

26 days fo Go-Live (7/11/2008)

3 Alerts

VCS07-1S171 — Enterprise Portal Hardware Migration

Project Manager: Mayaki Maywar
Fhase: Transition

Completion is 1 day late (6/5/2008)

0 Alerts

Froject Planning Board (CJ2B) »

Component General Properties
Style: Wide Column Box

Sizing: Static Height
Height: 290 pixels

Scroll Bar: Yes

Visibility: If the component has been promoted to a Module,
follow the rules for Modules. If the component is not a
Module, show if included on the page.

Search Indexed: No

Component Title
Text: Title as specified in the page instance wireframe.

Options Dropdown
Style: Graphic

Visibility: Displays if included in the component on the page
instance wireframe.

Behavior “On-click”; Displays the Options Menu.
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Options Menu

(=]

Project Pipelines ('i

T My Projects

Style: Dropdown Menu

SOmEy: AF
Contents and Order: * Phase ika 14
e Sortby: ® ProjectManager  T0UC
e Phase « Project Narre E_[ss:
e Project Manager ) & Pct iuiber
e Project Name l . s )
e Project Number mite
e Schedule Status S Hw iki 1
e Open in New Window g
womplc:
0 Alerts

Behavior:

e “Sort by:” is not clickable.

e The sort selection determines the order the Project
Items are listed in the List of Projects.

e On Component load, the default selection is sort by
Project Number.

Behavior “On-click”: The component is refreshed and the
Project Items in the List of Projects are sorted according to
the selection.

Open in New Window pops the entire component in a new
window.
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My Projects Dashboard (continued)

List of Projects

Number of Items:

Project Item

Project Phase Label
Style: Standard Text

Project Pipeline Button

Style: Graphic

Min: Zero Contents:
Max: No system maximum. * Project Name Align: Right Target: The users “My Projects” page (Asset ID A-ST-IS-02)
Note: The list will vary from user to user as the data is e Project Manager Label within the Project Pipeline application surfaces according to
based on the users assignment to projects in Project e Project Manager Value Text: Fixed at “Phase:” the default behavior specified in the Asset Link Handling.
Pipeline. e Project Phase Label ' e
e Project Phase Value _
Display: e Project Completion Date Label Project Phase Value Planning Board Button
¢ Include only active projects (any project not in the e Project Completion Date Value ) ) .
“Closure” phase) as indicated in Project Pipeline. ¢ Countdown Message Style: Standard Text Style: Graphic
* Ifr’](here ?rr]e nt% PrO“JSICtS for,,thc?. usler tthatt ?\r(e ina * Project Alerts Align: Left Target: Opens Asset ID A-ST-IS-18 according to the default
phase other than “Llosure-, disp ay" ext You are T behavior specified in the Asset Link Handling -
not assigned to any active projects. Visibility:

Order:
¢ On component load, the items are listed by Project

Number (lowest to highest).

e The component is refreshed each time a user
selects a sort within the Options Menu.

e Sort by “Project Number” lists the Project Items
by the Project Number (lowest to highest).

e Sort by “Schedule Status” according to the Go-
Live date and the Completion Date, with the
overdue dates first.

e Sort by Project Name” lists the Project Items
according to the Project name (in alpha order).

e Sort of “Phase” lists the Project Iltems by Phase:

The item will only be displayed if the user is a team
member of the Project, per the Project Pipeline
application and the project phase is not in Closure.

Project Name

Style: Subhead Two Link

Text:

Text is a link displaying the Project Number and
Project Name from the Project Pipeline application.
The format is: [Project Number] — [Project Name].

Target: Links to the selected Project in Project Pipeline.
The Project Pipeline application surfaces according to the

Source: Data used to determine this value will be
sourced from Project Pipeline.

Format: Displays as [Phase Name].

Project Status Date
Style: Standard Text

Align: Left

Source: Data used to determine this value will be
sourced from Project Pipeline.

See Countdown Text explanation on the next page .

e Inception default behavior specified in the Asset Link Handling . )
) Project Alerts
e Elaboration
 Construction Project Manager Label Style:
e Transition If no Alerts: Standard Text
e (Closure not listed in the dashboard). Style: Standard Text If one or more Alerts: Standard Text:; Bold, Red (color

e Sort by “Priority” lists the Project Items by:

#FF0000)

e High Align: Right
e Medium Align: Left
e Low Text: Fixed at “Project Manager:”.

Behavior: If the user selects the sort in the Options
Menu that is currently being displayed, there is no
action within the component.

ﬁ LOGICAL DESIGN SOLUTIONS®

Project Manager Value
Style: Standard Text

Align: Left

Source: Data used to determine this value will be
sourced from Project Pipeline.

Format: Displays as [First Name] [Last Name].

Source: Data used to determine the number of Alerts
will be sourced from Project Pipeline.

Format: Displays as [Number of Alerts] “Alerts”.
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My Projects Dashboard (continued 2)

Countdown Text

The countdown text appears in the Project Dashboards and in the Project Watch. The intention is to give the user a quick
indication of how they are tracking to the project’s main milestones: transitioning from one phase of the project to the next.

The rules are the same regardless of where the Countdown Text is placed — the only exception is that when displayed
within the Projects Dashboards, the text is within parenthesis “( )"

Phases:

During each phase, the countdown to the next phase is displayed. The countdown can indicate that the date is
approaching, or that the date has passed.

During this phase... The next phaseiis... The date to display is... A future date reads... A passed due date reads...
Inception Elaboration <N/A> <N/A> <N/A>

. . i i i PRT Review must be rescheduled
Elaboration Construction PRT Review meeting date X days to PRT Review (<date>) (<dato>)

. T - Revised Go-Live date X days to Go-Live (<date>) Go-Live is x days late (<date>)
Construction ransition (or show planned Go-Live if no revised)
. Actual Go-Live date from Project X leti letion i |

Transition Closure Pipeline days to completion (<date>) Completion is x days late (<date>)

e <N/A> = No Countdown Text displayed
X = the number of days as determined from the Project Pipeline application
<date> = the date as sourced from the Project Pipeline application; Displayed in the format [Month] [Day], where the

Month is 3 characters

Text color:

As an additional cue to the user, the countdown text changes color to emphasize when a date is approaching or is past due.

Dk. Grey (Dk. Grey) until two weeks prior
(#FFCCO00) for two weeks prior
Red (#FF0000) when late.

ﬁ LOGICAL DESIGN SOLUTIONS®

37 days to Go-Live (Aug 12)
13 days to Go-Live (Jul 7)

Go-Live is 3 days late (Jun 30)

Employee Portal — V3.0
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My Support Dashboard

Overview

Provides three (3) snapshots of tickets (incidents) from the Magic application. Only non-closed tickets are included. The 3 snapshots are: 1) the users open tickets; 2) open
tickets assigned to the users department; 3) all critical and high tickets (across all departments). The component includes various data elements about the ticket, including a
direct link to the ticket in Magic.

Note: The incident tracking system is currently Magic. When the system changes (to HP Service Center or other application), the source for this component must also change.

Wireframe Pattern

Component Title

Number of My Support Dashboard - [X]
Tickets My Support Dashboard : : : N
My Open Tickets (5) ST R E XA [ High Priority Tickets (2) |
Tab RS EOM ( My Group's Open Tickets (20) | ( High Priority Tickets (2) | [« List of Tabs Al
A 463115 5/16/2008 (12 days) Client: Louisette D’Aoust ‘
463115 5/16/2008 (12 days) Client: Louisette D’Aoust _ _ Medium PBRF: Brett Tomlinson
Medium | ouisette D'acust in Montreal reports that the ZCAPFC report is not List of Tickets Group
printing properly. The data appears on the screen, but the amounts are Pam is having problems printing font colors in an Excel spreadsheet.
D o all zero when the report is printed. This is an urgent issue because it She is printing to color printer in 50 building.
ays Open impacts their monthly close.
Open Date Client Label
oo # --------------------------------- % e N I 502034  5/20/2008 (8 davs) Client: Marv Hill
Ticket Number ——— 502034 5/20/2008 (8 days) Client: Mary Hil «—+———— Client Name Low PBRF: Rick Stammerjohann
' Low We are showing Fannett P&T site down in ITO: Circuit ID: - Ticket Item _ . .
; 29HCGS604949 AT&T Ticket: NM682676 AT&T number1-866-628- ! _ Project: request to have data from 3 testing units.
Current || 5622 Local Phone number: 409-504-9352 - : Ticket
Impact D o ' Description v
~
Magic Qf:;
Magic kfh < Magic Button

Visual Composition

My Support Dashboard

|_High Sriority Tickets (2) H

My Group's Open Tickets (20) : | My Open Tickets (5) | ol

S

483116 0562008 (12 Days) Client: Louizette D'doust
Medium FPBEHF. Bratl Tomlinaon 1§
Louisette is having trouble printing font colors in an Excel spreadshest.
She is printing to color printer in 50 building.
502034 052002008 (8 Days) Clicnt: Mary Hill
High PBRF: Rick Stammerjohann
Request to have data from 3 testing nits.
v

ﬁ LOGICAL DESIGN SOLUTIONS®

AN

Magic»

My Support Dashboard

Component General Properties
Style: Wide Column Box

| High Priority Tickets (2) ” My Greup's Open Tickets :zn:-” My Open Tickets (5) |

Sizing: Static Height

Assigned
Resource

= Height: 330 pixels
463116  [&ME/2008 (12 Days Client: Louizefie D"Aoust
Medium  Lowsette U'aoust n Moniresl repors that the £CAPHLU report s not Scroll Bar: Yes
printing property. The data a>pears on the screen, but the amounts are
#Il 7ern when the repart i= pinted This iz an urgent i=see becauses i T
impacis their nonthiy close. Visibility: If the component has been promotedi to a Module s
follow the rules for Modules. If the component is not a
Module, show if included on the page.
502034  (S/20/2008 {8 Days) Client: Mary Hill
Low ‘We are showing Fannett P&T site down in ITO: Circuit 1D: Search Indexed: No
Z9HCG3604949 ATAT Ticket: NMEE26TE AT&T number]-866-628-5622 ]
Local Mhonc number: 400-504-0352 Component Title
Style: subhead Two
b

Magics
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Text: Fixed at “My Support Dashboard”.
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My Support Dashboard (continued)

List of Tabs
Number of Items: Fixed at three (3) for all users.

Order (from left to right):

e My Open Tickets

e My Group’s Open Tickets
e High Priority Tickets

Behavior:

e On component load, the “My Open Tickets” tab is
selected by default.

e If the user selects the Tab is currently in the selected
state, there is no action within the component.

Tab

Style:
Selected Tab: Standard Text (size=13px)
Un-selected Tab: Standard Link (size=13px)

Behavior:

e The Tab selection determines the Ticket ltems in
the List of Tickets, and the order the Project ltems
are listed in the List of Projects.

e On Component load, the default Tab selection is
“My Open Tickets”.

Behavior “On-click”: The component is refreshed and
the Ticket Items in the List of Tickets are updated based
on the selection.

Number of Tickets
Style: Standard Text

Display: Provides the numeric value for the number of
tickets (open tickets) displaying in the List of Tickets.

Format: The numeric value is displayed after the Tab
name and shown in parenthesis “( )

Source: The value is determined from the data in the
Magic application.

ﬁ LOGICAL DESIGN SOLUTIONS®

List of Tickets

Number of Items:

Min: Zero

Max: No system maximum.
Note: The list will vary from user to user as the data is
based on the tickets in the Magic application.

Display and Order:

“My Open Tickets” tab:

¢ Include all tickets in the Open status assigned to the
user.

e The tickets are ordered High to Low impact, and
within each impact category, newest to oldest.

e |If there are no Open tickets to display for the user,
display text “I have no open tickets.”

“My Group’s Open Tickets” tab:

¢ Include all tickets in the Open status assigned to the
user’s department.

e The tickets are ordered with those unassigned first.
Then, from High to Low impact, and within each
impact category, newest to oldest.

o |If there are no Open tickets to display for the user,
display text “There are no open tickets assigned to
my department.”

“High Priority Tickets” tab:

¢ Include all tickets in the Open status that have
either a Critical or High impact.

e The tickets are order with any assigned first. Then,
Critical impact tickets followed by High impact, and
within each impact category, newest to oldest.

e If there are no Open tickets to display, display text
“There are no open Critical or High tickets.”

Source: The list of tickets are sourced from the data in
the Magic application.

Ticket ltem

Contents:

Ticket Number
Current Impact
Open Date

Days Open

Client Label

Client Name

Group

Assigned Resource
Ticket Description

Visibility:
e The item will only be displayed if it matches the rules
listed above (in the List of Tickets).

Ticket Number
Style: Standard Link(weight=bold)

Align: Right

Source: Data used to determine this value will be
sourced from Magic.

Target: Links to the selected Ticket in Magic. The
Magic application surfaces according to the default
behavior specified in the Asset Link Handling .

Current Impact
Style: Standard Link(weight=bold)

Align: Right

Source: Data used to determine this value will be
sourced from Magic.

Open Date
Style: Standard Text

Align: Left

Source: Data used to determine this value will be
sourced from Magic.

Format: Displays as [MM/DD/YYYY].

Days Open
Style: Standard Link(color=Grey)

Source: Data used to determine this value will be
sourced from Magic.

Format:
¢ If the ticket was opened on the current day, display
as “(< 1 day)”.

o |If the ticket was NOT opened on the current day,
display as “([numeric value] days)”, where the value

is the number of days the ticket has been open (i.e.,

prior day = 1).
Client Label
Style: Standard Text
Align: Right

Text: Fixed at “Client;”.

Employee Portal — V3.0
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Client Name
Style: Standard Text

Source: Data used to determine this value will be
sourced from Magic.

Format: Displays as [First Name] [Last Name].

Group
Style: Standard Text

Background Color: Light Blue

Align: Left

Display: Only displays if the user is viewing the “My Group’s
Open Tickets” or “High Priority Tickets”.

Source: Data used to determine this value will be sourced
Project Pipeline.

Assigned Resource
Style: Standard Link(weight=bold)

Background Color: Light Blue

Display: Only displays if the user is viewing the “My
Group’s Open Tickets” or “High Priority Tickets”.

Source: Data used to determine this value will be
sourced Project Pipeline.

Target: Opens the Contacts Directory for the Assigned
Resource.

Ticket Description
Style: Standard Text

Align: Left

Source: Data used to determine this value will be
sourced from Magic.

Magic Button
Style: Graphic
Target: The users list of “My Open Tickets” page within

the Magic application surfaces according to the default
behavior specified in the Asset Link Handling -
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Narrow Column Content

Overview

Carries the content shown in a narrow column of a portal page. This content should
be globally applicable to all users of the page, i.e. there is no support for

personalization required for this component.

Wireframe Pattern

Title <4+—Component Title (Optional)

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit.
Curabitur blandit )
ultricies nunc. 4—— Shippet
Nam elit orci, blandit ac,
convallis in, ornare.

Link

Visual Composition

g Featured Employee Sample content

only. Visual
nggy Konox treatment of

| Peggy Knox's hard \e/z:ch snippet will
work and positive Y

“can-do” attitude have

confributed fo her rize

ooyt e rianks al

‘aleo's Corporate

Headguarters.

|

%l

See more about this or other
featured employeess

ﬁ LOGICAL DESIGN SOLUTIONS®

Component General Properties

Sizing: Both Conformable
Min Height: one line of text

Style:
If the instance is authored to include a Component Title, then the
style is:

Narrow Column Box

Otherwise:

Untitled Box

Component Title (Optional)

Style: Standard Text

Text:
e Displays authored text globally applicable to all users of the

page.

Search Indexed: Yes.

Snippet

Style: Standard Text

Text:
o Displays authored text globally applicable to all users of the
page.

Search Indexed: Yes.

Link

Style: Standard Link

Text:
¢ Refers to the name of the target asset or target portal page.

Target:

* For asset links: Follow the Asset Link Handling specifications.

» For Portal Pages: navigate to the portal page in the same
window.

Employee Portal — V3.0
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Authoring Guidelines

Component Title

Specify a title that introduces the component. Use one
whenever possible.

Do not specify a component title if the Snippet is mainly
an image, like a banner.

Snippet

Text can contain images

Text can contain links provided that the target of the link
is globally available to all users of the page and no
special logic needs to be coded to author the link.

Text can have formatting (bullet, bold, italic, etc.)
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Narrow Embedded Application

Overview

This component is used to integrate legacy and custom applications into the new portal. The Component General Properties
component presentation and behavior are inherited from the application being surfaced in the
component. The component is 25% width of the portal page. If there are suggestions or
recommendations for changes to the assets they will be included with the page instance

Sizing: Define initial height and width for each instance
to reduce appearance of scroll bars.

specifications. Style: Narrow Column Box
Visibility: Component is shown if the application (legacy
or custom) is targeted to the user.
Wireframe Pattern Search Indexed: No
[Application Title] <e————— Component Title Component Title
”””””””””””””””””””””””””” § Text:
| e Equal to the asset title, which can be overwritten by
| the author.
| e If there is no asset title, do not show the component
- Embedded Application title box.
Embedded Application
’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’ The embedded application identified in the page instance
specifications displays.
The Embedded Application should be designed to ensure
that there is no horizontal scrolling.
Visual Composition Authoring Guidelines

Component Title:
e Takes on the name of the asset being surfaced
Quick Links in the component, but the Author can provide
e an alternate title.

* Pay Stub

* | eave Balance

* Personal Data Changes

* Change Your HR Login/Password
® HR Fnm=

L ]

Memill Lynch (401k)
1 {877) 401-5856
E-Claims

Direct Deposit (Payroll & ~354)

Employee Portal — V3.0 Page 150
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Navigation Accordion

Overview

For each sub-section within a Section, the component provides navigation to 1 or more lower level pages within
the sub-section that are targeted to the user. The component also provides the ability to feature one or more
programs within the Section using an image or flash. The image can include brief text about the program.

Wireframe Pattern

Sub-Section
Link
Sub-Section
Image

Expanded
Sub-Section

Page Link

Collapsed
Sub-Section

List of Sub-
Sections

[Title] Primary
. . <4—— Section
Image/Animation Image
What'’s Inside [Section Name] ... Y:l\:f(l:it:Label
L Areal .|
. Area 2 ! .
| Lorem ipsum dolor _ |} Sub-Section
: sit amet, =~ Snippet
E Picture consectetuer i
| " Paget | S
— . Page? : Image/Animation List of
! J? ": Pages
Area 3
Lo Aread _______________________| | Anchor
' ) <«— Highlighter
— ™| Areab : gnig
. Area6
—>

Visual Composition

ﬁ LOGICAL DESIGN SOLUTIONS®

Lorem ipsum dolor sit amet, consec tetuer adipis
ing elit. Donec lobertis tempeor tortor. Fusce et elit
sit amet turpis ultrices tempor.

Manager Center

—

ding the
ight: People

Valuable
information for

What's Inside
Manager Center...

Time Approval

Approve or reject
time entries for your
team members.

#® Approve Time

#* Delegate Time

Wy

Wetangg,

Approval
lanning and =
Recruiting & Onboarding stgfﬁng agmore
Employee Performance effective
& Development organization

Reward & Retain Employees
Learn more »

Manager Reports

Component General Properties

Sizing: Both Static Left aligned.
Width = 710 pixels

Scroll Bar: No

Search: No

Primary Section Image
Style: Graphic

Image:

e Serves as a “logo” to visually represent the Section.

¢ Includes the title of the section (in the top left), that
matches the level 1 or level 2 SAPP tab.

e May include text integrated into the image.

Visibility:
¢ Required for each instance of the component.
e Image displays for all users entitled to the page.

Anchor Highlighter
Style: Graphic

Size:
Width: 435 pixels
Height: 310 pixels

Visibility:

¢ Required for each instance of the component.

¢ AnImage(s) can be targeted to specific users.
Though, all users entitled to the page must see at
least one image.

Target: Links a portal page or asset.

e Iflinking to a portal page, the portal page opens in the

same window, replacing the current content page.
e Iflinking to an asset, follow the behavior specified in
the Asset Link Handling .

What’s Inside Label
Style:Subhead One

Text: Fixed at “What's Inside [Section Name] ...”, where
Section Name is equal to the name of the level 1 or level
2 SAPP tab.

Employee Portal — V3.0
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List of Sub-Sections

Contents:

e Sub-Sections — a Sub-Section is required for each of
the Sub-Section tabs within the Section as defined
by the SAPP Top Level Navigation.

Order: Specified according to the SAPP Top Level
Navigation (from left to right).

Expanded Sub-Section

Contains:

e Sub-section Link
Sub-Section Image
Sub-Section Snippet
List of Pages

Behavior: On component load, all Sub-Sections are
shown as Collapsed.

Sub-Section Link
Style: Subhead Two Link

Text: As specified in the SAPP Top Level Navigation.

Target: The Portal page opens in the browser, replacing
the page on which the component resides.

Sub-Section Image
Style: Graphic
Size:
1-Line Height Links: 125 pixels
2-Line Height Links: 140 pixels

Visibility: Displays only when the Sub-Section is expanded.

Sub-Section Snippet
Style: Standard Text

Text: As specified in the page instance wireframe.

Visibility: Displays only when the Sub-Section is expanded.
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Navigation Accordion (continued)

List of Pages

Number of Items:

Min: One

Max: No system maximum.
Note: The list seen may vary by user because some pages
may not be available to all users. But, all users should see
at least one.

Content and Order: As specified in the page instance
wireframe.

Visibility: Displays only when the Sub-Section is expanded.
Page Link
Style: Standard Link
Text: As specified in the page instance wireframe.

Visibility: Displays only when the Sub-Section is expanded
and the user is entitled to the target page.

Target: The Portal page opens in the browser, replacing
the page on which the component resides.

Collapsed Sub-Section
Style: Subhead Two Link

Visibility: Displays only when the Sub-Section is collapsed.

On hover:

e The Sub-Section is expanded.

¢ If another Sub-Section was expanded, it changes to
collapsed. Only one Sub-Section can be expanded at
a time.

ﬁ LOGICAL DESIGN SOLUTIONS®

Authoring Guidelines

Primary Section Image

e The Image is required.

e The image needs to include the name of the
Section.

e The image should attempt to provide a visual
representation of the theme of the Section.

Anchor Highlighter

e The Image is required.

e Serves as a secondary visual representation of
the Section, intended to highlight a specific
program or event.

e May include text integrated into the image.

e Can be replaced with a flash animation piece
that features multiple programs or events.

e Can contain a link.

e The author can target an image(s) — all users
should see at least one image.

Sub-Section Image

e The Image is required for each sub-section.

e Select an appropriate image to represent the
theme of the information available in the sub-
section.

Sub-Section Snippet

e The snippet is required.

e Provide a brief intro to the Sub-Section or
Page Links.

List of Pages

e Select appropriate lower level pages as per
SAPP Top Level Navigation to feature.

e Limit the number of level 2 links - rule of
thumb: no more than 3 should show for any
given user.

e Author determines the order of items.

Employee Portal — V3.0
Confidential and Proprietary

Page 152
12 Sep, 2008



Portal Design Standards Valero Energy Corporation

Need Help Application

Overview Component General Properties
Sizing: Both Conformable Min width 237 pixels.

This component is used to provide users contact information for various HR programs. The data is
personalized to the user and is sourced from a Valero developed application. The component Style: Narrow Column Box
presentation and behavior dictate the styles and formatting required of the Valero application.

Visibility: Show if there is at least one item targeted for the
user.

Search Indexed: No.

Wireframe Pattern Component Title
Text: Title as specified in the page instance wireframe.

Need Help?=<——————— Component Title

T e List of Items

®  Your key HR Contact: -4—— Item

E NAME NAME ' Number of Items:

XXX i Min: Zero _

" Valero Medical T Max: No system maximum.
Deductible Plan Note: the list may be longer for some users than others
(800) 333-3377 ext. 4000 because some items are targeted to a set of users, and
(866) 413-7056 hidden from others.

= Aetna Open Choice
PPO Medical Plan Source: Dynamically generated for each user as
(800) 522-6649 determined from the data source application.
(800) 333-3377 ext. List of Items
2277, 2929, 4557, or . N
4672 Order: As determined from the data source application.

Item

Style: Bulleted Text, which can include Standard Link .
Visual Compositions

Text:
e Equal to the text provided from the data source
application.
| Need Help? e Text can span multiple lines.
— e Text can include a link.
Donald Smith e Text can have html formatting (i.e., italic, bold, etc.).
Call: 123-456-7890 e Ifalinkis included, the link text is equal to the title of

® Merill Lynch the target page or asset.

Call: (877) 401-5856 _
www_benefits.ml.com Target for Links:

o Ifthe link is to a Portal page, it opens in the same
window, replacing the current page. Portal links will
need to pass a location parameter to a target page.
E.g. linking to the Location pages from “Our
Company”, or to Service Center location varied pages.

e Ifthe link is to an asset, then follow the behavior
specified in Asset Link Handling .

o |If the target is an email address, launch the users
email client.

Employee Portal — V3.0
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News Accordion

Overview

Displays a personalized list (based on the targeting attributes
associated with the user, specifically location) of News and
Announcements articles and provides access to the articles that both
company and location-based authors have published.

Wireframe Pattern

Headlines [l 4 News Category List

e Headline article 1 New New Indicator

e Headline article 2

e Headline article 3 «—— Article List

e Headline article 4 « Article Link

News Category

Company News

p» Leadership Messages

Announcements

Community News

Valero in the Press

Visual Composition

“Felines

# St Charles Refinery Hydrocracker
Project Approved HEW

* Yalero Reports Third Guarter
Eamings NEW

* Mew Pipelines & Terminals Infranet
Section

* MNew Valero Engineering Standsrds

Company News —_—
Leadership Messages —
Announcements —

Community News —_—
Walero in the ['ress —

ﬁ LOGICAL DESIGN SOLUTIONS®

Component General Properties
Style: Accordian One
Sizing: Static Width Left aligned
Width: 236 pixels

Visibility: Entire component is always shown.

News Category List

Selected Style: Subhead Two (color = white)
Unselected Style: Subhead Two Link

Number of Category Items: 6

List Contents & Order:
1: Headlines
2: Company News
3: Leadership Messages
4: Announcements
5: Community News
6: Valero in the Press

Article List
Style: Standard Link

The rules that determine the context and order of the article list
differ based on the News Category. These roles are defined on
the “Comment Article List Definition” page of this document.

Article Link

Style (link): Accordian One: Link
Style (selected): Accordian One: Selected Page

Text: Link text is equal to the title of the associated news or
announcement article.

Target: When an Article Link is clicked, the article associated with
that link is displayed in the News Viewer on the same page.

New indicator

Follow behavior described for Links to Articles in New Indicator

Employee Portal — V3.0
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News Category

Style (inactive): Accordian One: Inactive Button
Style (active): Accordian One: Active Button

Text: equal to the name determined (for each of the News Categories)

State 1: Category collapsed
State 2: Category expanded

Category Selection:
There is always one category expanded. All others are collapsed.

Category Selection States:
Category Selection Behavior (on-click behavior is dependent upon current
category selection state):
State 1: collapsed
e Result: The selected category becomes expanded and the News
Viewer displays the corresponding category index page.
State 2: expanded
e Result: The selected category remains expanded and the News
Viewer displays the corresponding category index page (e.g., either
the index remains or a displayed article is replaced by the index)

Display Behavior (dependent on page navigation context specified):
Context 1: No Category or Article Specified (e.g., the News tab on the top
navigations bar is selected)

e When the page containing this component loads (and there is no
article or announcement specified), the Headlines News Category is
expanded and the News Viewer displays the corresponding
category index page.

Context 2: Category Specified

e When the page containing this component loads with a Category
specified (but no article), the specified Category is expanded and
the News Viewer displays the corresponding category index page.

Context 3: Article and Category Specified

¢ When the page containing this component loads with a Category
and an Article specified, the article is displayed in the News Viewer
and shown selected within the category specified.

e When an article is selected from an index page within the News
Viewer, the Article is displayed in the News Viewer and shown
selected within the same News Category as the index page.
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Overview

Allows users to specify search criteria for all news articles and
announcements published (both current and dated) so that search
results lists and articles can be viewed (see separate component on
News Search Results Viewer).

Wireframe Pattern

Search = Component Title
Subject (keyword)
- Keyword Field
Topic
Al “——1—— Topic Selector
Location
All -———— Location Selector
From To
2-9-2007 8-30-2007 - Date Selectors
SEARCH Ti Search Button

Visual Composition

Archive Search

Subject (keyword)

Topic
All L

Location
All w

From

Ta
| | |

ﬁ LOGICAL DESIGN SOLUTIONS®

Component General Properties
Sizing: Both Static Left aligned
Width = 237 pixels ; Height = 271pixels

Style: Narrow Column box

Visibility: Always shown.

Component Title

Label text: Fixed — described in the wireframe pattern to the left.
Style: Subhead Two

Keyword Field

Functionality: Presents an entry field that accepts free-form text
from the user for purposes of search.

Label text: Fixed — described in the wireframe pattern to the left.
Style: Standard Text

Functionality: Presents a drop-down selection menu of pre-set
values representing all news and announcements categories,
except Headlines.

Label text: Fixed — described in the wireframe pattern to the left.
Style:

Values:
Company News

Topic Selector
Leadership Messages
All Announcements
Company Only Announcements
[location] Only Announcements
Community News
Valero in the Press

Employee Portal — V3.0
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Location Selector

Functionality: Presents a drop-down selection menu of pre-set
values representing all locations for which personalized
announcements and news have been created and assigned meta
data values.

Label text: Fixed — described in the wireframe pattern to the left.

Style: Standard Text

Values (illustrative and incomplete list):
Headquarter (San Antonio)

Three Rivers
Port Arthur
Corpus Christie
Delaware City

Date Selectors

Functionality: Presents a start date “From” and an end date “To”
that limits the search to articles published within that date range.
User may alter those ranges as need.

Label text: Fixed — described in the wireframe pattern to the left.
Style: Standard Text

Values:

FROM: Defaults to 1-1-2004 (assumed oldest date
for which articles exist).

TO: Defaults to the current date.

Search Button
Functionality: Initiates a search of news and announcements

Portal Design Standards Valero Energy Corporation

News Search

articles. Results are presented in the News Search Results Viewer

component on the same page. User input and selections in the

search fields remain unchanged as long as the page is loaded in the

browser.
Label text: Fixed — described in the wireframe pattern to the left.

Style: Standard Browser GUI
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News Search Results Viewer

Component General Properties

Overview
Sizing: Both Conformable Left aligned.

Presents results of a news and announcements search specified and initiated by the
user in the News Search component on the same page. Width = 710 pixels

Visibility: Always shown.

Wireframe Pattern Results Page Navigator
Text: Fixed — described in the wireframe pattern to the left.
) Results Page Navigator
Page: <12345 Net > Functionality: opens component pages that present sequential search results. Number of pages
dependent on the number of articles found in search
Search Results Style: Prev/Next Inactive: Based on Standard Text (Weight = Bold, Color = Light Grey)
Date Topic From < Search Results Prev/Next Active: Based on Standard Text Link (Weiq_ht = Bol'd)
15-Nov-2007  Announcement Subiect Line Human Resources Page Number Unselected: Based on Standard Text Link (Wel_qht = Bold)
Page Number Selected/On Hover: Based on Standard Text Link
14-Nov-2007  Company News Article (Weight = Bold, Color = White, Lt. Teal box around it)
12-Nov-2007 Announcement Subject Line Information Services
Search Results
Text: Fixed — “Search Results”, “Date”, “Topic” and “From”.
Page: < 12345 Next>
Variable: Presents results based on the search parameters, in

reverse chronological order.

Article data presented: Date of publication, title, and “author” (if
applicable).

Visual Composition _ o
Number of articles presents on a Results Page is limited to the
number that will fit in the static space.

aPrev ll 2 3 4 & Nexts L . . . . .
Target: Clicking a topic will open the article in this component

Date Topic From using the same format as specified for the News Viewer: News
Nov. 24, 2007 T Lo Bt et Mot Ers b & ian Sumimary (nfarmation Services Article Pattern or News Viewer: Announcement Article Pattern.
MO 2% 200 SNETING WO AT s UL Rt Style: Column Headers: Based on Standard Text (Weight = Bold)
MNov. 23, 2007 Crude and Vacuum Units Information Services Dates: Standard Text

Mov. 22, 2007 Hydrocracking Units Information Services Topic: Based on Standard Text Link (Weight = Bold)

Nov. 22, 2007 Christmas Cards for the Troops Headquarters Bulletin Board From: Standard Text

Mov. 21, 2007 IS Update - Questions and Answers Information Services Information Services

Nov. 18, 2007 IF'S Update - Re quest for Propozal Information Services Information Services

MNov. 13, 2007 I/S Update Email dated 11/13/2007 Information Services Information Services

Nov. 08, 2007 'S Update Memno Information Services

Oct. 31, 2007 Flu Shot Information Sheet Headguarters Bulletin Board

aPrev [l 2 3 4 5 Nexts
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News Viewer: Announcements Article Pattern
Overview

Allows users to view the contents of a selected News Article.

Back
Wireframe Pattern BUIO"‘
Article - :
Title Lorem ipsum dolor << Back
Article Date | » Date:|<Month 00, YYYY> |
Message -» ToO: |<Entitlement> <image>
-FR < |
Message From ——}» From: <Author>
Lorem ipsum dolor ipsum dolori psum doloripsum dol Lorem ipsum dolor
ipsum dolori psum doloripsum do Lorem ipsum dolor ipsum dolori psum
doloripsum dol Lorem ipsum dolor ipsum dolori psum doloi.
Article — 1 ®| Lorem ipsum dolor ipsum dolori psum doloripsum dol Lorem ipsum dolor
Content ipsum dolori psum doloripsum do Lorem ipsum dolor ipsum.
Function —» Email This Page | Print This Page
Links
Related —I» | Related Archives:<Category Meta Data>
Archives
Need to Make An Announcement? Contact Us.

Visual Composition

«Back

Today in 3an Anfonio, we ce ebrated the enormous success of this year's Valero Benefit for Children Golf Classic with a recepion hanoring
agzncies whose mission is to improve the lives of children. These agencies receved a jortior of the record $8 million raised during the
Valero lexas Upen week. | is fundraising eftort put the Valero Iexss Upen back at the top ofall PG4 lour events in terms of chamaole
giving. Being Meo. 1 onthe PGA Tour is a terrific honor, but the best news is we will help more children than ever before.

Benefit for Children Grants in San Antonio

Date: December 6, 2007
To: All Employees

From: Eill Klsesa

In the San Antonio area this year, an unprecedented $1.3 million in grants were delivered to a record 57 charities, which were
nominated and selected by local employess. The 2007 Beneit for Children grant recipients are:

* Academy of Creative Education (ACE)

* Alamo Chidren's Advocacy Center (Childsare)

* Any Baby Can

* AVance of 3an ANonio

¥ The &RC of San Antonio

¥ Dig Orothers Dig Sisters of South Texas

¥ Bleszed Sacrament Academy Child Development Center
* Boy Scouts of Amcrica - Alame Arca Coundil

¥ Boys & Girls Cluke of San Antonio

¥ Boys and Girls Clubs of the Texas Hil Courtry

¥ Boysville, Inc.

* Rrighton Schonl

¥ Child Abuse Prevention Services (Healthy Families of San Antonio)
* Child Advocates San Artonio

* Child Guidance Center of San Antonio

» Children's Association for Maxmum Potential (CAMP)

Thanks to all of youwho nominated a chanty and werked to make the tournament so successful
Related Articles: All Leadership Messages

Have a story? Contact us. Email This Page | Print This Page

ﬁ LOGICAL DESIGN SOLUTIONS®

Component General Properties

Sizing: Both Conformable
Minimum Width: 710 pixels

Left aligned

Visibility: Displayed when an Article is selected.

Search Indexed: No.

Article Title

Style: Page Title left aligned.

. Text: Equal to the Title of the selected article.
Leadership

Message
Image

Article Date

Style: Standard Text  left aligned.

Text: Equal to the Publication Date of the selected article.

Message To

Style: Standard Text  left aligned.

Text: Equal to the Entitlement of the article.
Message From

Style: Standard Text  left aligned.
Text: Equal to the Author of the article.

Leadership Message Image
Visibility: Show if Article type is Leadership Message
Image: Image of the Author of the Leadership image
Article Content
Search Indexed: Yes

Target: Article content displays in context of News Archive.

Style:

Text:Standard Text

e Equal to the article content.

e Can include formatting and images.

Related Archives

Style: Standard Link  Left aligned

Contents:

e 1 Label

¢ 1 Link for category metadata value for the selected
article

Label Text: Fixed at “Related Archives:”

Target: The News Archive page with the selected
metadata search executed.

Visibility:

e Not visible presented for Headlines category.

e For Announcements category, three options will be
presented: All Announcements, Company
Announcements Only, [location] Announcements Only

Employee Portal — V3.0
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Function Links

Style: Standard Link  Left aligned.

Text:

e Fixed at “Email This Page.”

e Fixed at “Print This Page.”

¢ Forannouncements: “Need to Make An
Announcement? Contact Us.” Hide for Leadership
Messages

Email This Page Target:
e On-click, a new message window from the user’s
email client is popped
e The subject line is auto-populated with “Check out
this article on Inside Valero”.
¢ The body is auto-populated with the article title and
a link to the article.

Print This Page Target:
e On-click, a new window is popped that contains
only the article title and content.
e The browser print dialog window is automatically
invoked.

Need to Make An Announcement?

Visibility: Show only if Announcement article, hide for
Leadership Messages articles.

Target:

e On-click, a popup window presents a listing of
contacts to whom announcement submissions may
be made, along with their telephone numbers and
email addresses.

Back Button

Style: Subhead Two Link; left aligned.
Text: See wireframe.
Target: Prior page of component (e.g., News Search).

Visibility: Used for articles presented as a result of a
search.
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News Viewer: Announcements Index Pattern

Overview

Presents a list of current announcements, including general company

announcements and targeted announcements.

Wireframe Pattern New Indicator

Article Date Article Title Link Article By-line Announcement Item
|

Company Announcements i

Date From

11/08/2007  Announcement Tie 1 NEW Human Resources

11/14/2007 Announcement Title 2 Refinery Operations

11/10/2007 Announcement Title 3 Information Services

11/04/2007 Announcement Title 4 Logistics Operations and Development

™ | My Announcements

Date

11/15/2007 Announcement Title 5

11/13/2007 Announcement Title 6
| 11/11/2007 Announcement Title 7
\\71 1/08/2007  Announcement Title 8

Related Archives: All Announcements -«———

From

Bob, Smith, Plant Manager

Jane Doe, Local United Way Leader

Etc.
Ect.

Announcements List

Visual Composition

Company Announcements

Date Anrnouncement

Nov. 24, 2007 Volunteers Needed to Adopt-A-Family this Holiday Season HEW,
Nov. 24, 2007 Upcoming Valero Voluntezr Events

Nov. 23, 2007 Valero Reports Third Quarter Earnings

Nov. 22, 2007 Christmas Cards for the Troops

My Announcements

Dale Anvourcement

Mow. 24, 2007 Mew Cafsteria Manager NEl]

Nov. 24, 2007 We're Ahead of this Year's Goals!

Nov. 23, 2007 Security Badge Redesign Project

Mow. 22, 2007 Port Arthur VPP Star Site Recertification

Related Archives: All Announcemants

ﬁ LOGICAL DESIGN SOLUTIONS®

Related Archives

From

Human Ressurces

Human Ressurces
Headquarters Bulletin Board
Headquarters Bulletin Board

From

Bolx Smith, Plant Manager
Jane Doe, United Nay
Lois Allen, Security

Bob Smith, Plant Manager

Component General Properties Related Archives

Sizing: Both Conformable Style:  Standard Link Left aligned
Width = 710 pixels ; Contents:
e 1 Label

e 1 Link for category metadata value for the selected article
Announcements List

e List Utilized: Current Announcements List (order 1). Label Text: Fixed at “Related Archives:”

¢ Organized into two sections: Company

search executed.
See Current Article List Definitions page

Visibility: Three options will be presented:
e All Announcements
e Company Announcements Only

Announcement Item
e My Announcements Only

Contents:

e 1 Article Date

o 1 Atrticle Title Link
e 1 Article By-line

Article Date

Style: Standard Text

Text: Equal to the publication date of the article.

Article Title Link
Style: Standard Link  Left aligned.

Text: Equal to the “Title” of the corresponding article.

Target: The article is displayed in the News Viewer.

Article By-line
Style: Left aligned. Standard Text

Text: The author of the article.

New indicator

Follow behavior described for Links to Articles in New Indicator
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News Viewer: Leadership Message Index Pattern

Overview Component General Properties Leadership Message Image
P : Sizing: Both Static  Left aligned.
Presents a list of recent Leadership Messages with a News Category that is Sizing: Both Conformable Left aligned
selected in the News Accordion. Minimum Width: 710 pixels Width = 42 pixels ; Height = 38 pixels
Wireframe Pattern Graphic: The image associated with the Leadership Message Image
New Indicator Leadership Message Image Leadership Message List metadata of the article.
| . " : .
Leadership Messages - -
| See Current Article List Definitions page
Leadership Message 1 NEW | v Leadership Message 4 Related Archives
<image>  Leader Name 1 i <jmage> Leader Name 4 " Style:  Standard Link Left aligned
: i essage Message Item
i — e Item Leadershic M item Contents: Contents:
| Leadership Message 2 | Leadership Message 6 - ea 16[8 Ig ehs.sa'\%e em 19’: ents: e 1Label
<MAGE> | pader Name 2 | cmage> |TommerTaeE : ] Mea ers 'K u:assage ite e 1 Link for category metadata value for the selected article
—» | | \ Message Title essage Author
L J (S J * 1 Leadership Message Image Label Text: Fixed at “All Leadership Messages”
""""""""""" ; - Message Author
: Leadership Message 3 T . . ) )
<imege> | Visibility: Show the Message Item if the Leadership Target: The News Archive page with the selected metadata
Leader Name 3 Message article is targeted to the user. search executed.
\\ ““““““““““““
' |Related Archives: All Leadership Messages
elated Archives Message Title Link
Style: Standard Link Left aligned
Leadership Related Archives ) i
Messages List Text: Equal to the “Title” metadata of the corresponding
article.
Visual Composition Target: The article is displayed in the News Viewer.
Leadership Messages
Exploring Strategic Alternatives for the Aruba Benefit for Children's Grants in San Antonio
Refinery HEW Bill Klesse
Bill Klesse
Message Author
Style: Standard Text Left aligned.
T AP e i ;mﬁﬂgw R Text: Equal to the Author metadata of the Leadership Message article.

New indicator

St. Charles Refinery Hydrocracker Project Follow behavior described for Links to Articles in New Indicator

Rich Marcogliese

Related Archives: All Leadership Messages
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News Viewer: News Article Pattern

o ) Component General Properties Function Links
verview . .
Sizing: Both Conformable Left aligned Style: Standard Link  Left aligned.
Allows users to view the contents of a selected Article.
Back Minimum Width: 710 pixels Text:
. Fixed at “Email This Page.”
Button * ; — ; »

Wireframe Pattern Visibility: Displayed when an Article is selected. e Fixed at “Print This Page.

‘ e Fixed at “Have a Story? Contact Us.”
. Search Indexed: No.
Article

e | Lorem ipsum dolor << Bgck Email This Page Target:

¢ On-click, a new message window from the user’s
email client is popped
e The subject line is auto-populated with “Check out

Lorem ipsum dolor ipsum dolori psum

doloripsum dol Lorem ipsum dolor ipsum Article Title this article on Inside Valero”
Imaage Placeholder dolori psum doloripsum do Lorem ipsum i , . : . I
g Style: Page Title left aligned. e The body is auto-populated with the article title and

dolor ipsum dolori psum doloripsum dol a link to the article.

Article > Iaglrgim ipsum dolor ipsum dolori psum Text: Equal to the Title of the selected article.
Content : Print This Page Target:
!_orem ipsurp dolor ipsur_n dolori psum do!oripsum doI_Lorem ipsum dolor Article Content e On-click, a new window is popped that contains
ipsum dolori psum doloripsum do Lorem ipsum dolor ipsum. . only the article title and content.
Search Indexed: Yes - . . .
e The browser print dialog window is automatically
Function —» Email This Page | Print This Page Target: Article content displays in context of News Archive. invoked.
Links
L . Have A Story? Target:
A'i;'ﬁ\tg: —— | Related Archives:<Category Meta Data> Style: Standard Text «  On-click, a new message window from the user's

Have [a Story]? Contact Us. Text: email client is popped w
e Equal to the article content. e The subject line is auto-populated with “Story

. ) . Suggestion for Inside Valero”.
* Caninclude formatting and images. e The body is auto-populated with several
standardized questions, such as “story topic”,

“related location, event, organization”, “who should
st. Charles Gas Oil Hydrocracker Project Approved «Back we contact to learn more”.

Visual Composition

Last week, the St. Charles Gas. Oil Hydrocracker Project was
approved by \Valero's Board of Direetors at our annual -
Strategic Planning meeting. With a full funding AFE of 1.4 Related Archives Back Button
billion, the project scope includes: St | X Standard L|nk L ft | d
®* A grassmoots SD,_GCIG barrels per day hydrocracker with y €. slandard Link eita Igne
| technology provided by Shell ) Style: Subhead Two Link; left aligned.
® Global Solutions, one of our key technology providers ContentS .
®* Crude expansion from 190,000 to 235,000 barrels per 1 |_ b |
day o abe Text: See wireframe.
o oM 1L (o O N perrele per oy e 1 Link for category metadata value for the selected
The elimination of low-value, intermediate exporiz products by . .
25,000 barrels per day. article Target: Prior page of component (e.g., News Search).
Increases in ultra low sulfur [!fase_i {ULSD) pil'odutljm of
sl e i e Label Text: Fixed at “Related Archives: Visibility: Used for articles presented as a result of a
The St. Charles refinery has been one of the best examples of Valero's ability to acquire, integrate and upgrade a refinery. Its effective . . SearCh )
management team and outstanding emiployees have a proven track record for successful project execution, as recently achieved with the Target: The News Archive page with the selected
new ULSD project. When completed in mid-2010, this new gas oil hydrocracker project will solidify St. Charles as a leading refinery in the
US. refining industry. Within aur own refining system, St. Chares will be one of our top three refineriss in net cazh margin per barrel from metadata SearCh executed.
purchased feed to final products.
Crude Supply is working to support this. project with increased crude deliveries through the Louisiana Offshore Oil Port; Product Supply is V|S|b|||ty
increasing product shipments through the Bengal pipeling; and, our Commercial business is confinually creating new, higher-valued L. .
marketing outiets for the finished products. This is a great ple of the effecti of our entire organization in getting things done to ° Not visible presented for Headlines Category,
support our growth, where they are acquiring the most atiractive raw materials and seiling our products at the highest netback prices. . .
e For Announcements category, three options will be
‘We will confinue with this approach as we make progress on other strategic growth initiatives in our refining system. Thig will include major .
hydrocracker projects that are also under development for the Port Arthur and Quebec refineries that are planned to be completed in 2011 presented . A” An nOUncementS, Company
e 212, Announcements Only, [location] Announcements Only
Have a story? Contact us. Email This Page | Print This Page
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News Viewer: News Index Pattern

Overview

Presents current articles associated with a News Category that is selected

in the News Accordion.

Wireframe Pattern

New Indicator

News Category Title

{ News - article 4

Lorem ipsum dolor sit amet,
i consectetuer adipiscing elit.

- News Item

News - article 5

{[Torem ipsum dolor sit ame:\

:| consectetuer adipiscing elit.

Article Title Link

[title]
AT eemmemeemmmeneeees S O .
News - article 1 IJ'EW
Image ¢ Image
Placeholder ;| Lorem ipsum dolor sit amet, | | Placeholder :
consectetuer adipiscing elit. | :
News - article 2
Image ; Image
— Placeholder ;| Lorem ipsum dolor sit amet, : Placeholder :
consectetuer adipiscing elit. : A
i News - article 3
Image !
Placeholder : Lorem ipsum dolor sit amet,
i consectetuer adipiscing elit.
'+ |Related Archives: <Category Meta Data>

Article Lead

Category List Related Archives

Visual Composition
Company News

S§t. Charles Gas 0il Hydrocracker Project
Approved HEW

Last week, the St Charles Gas Qil Hydrocracker
Project was approved by Valero's Board of
Directors at our annual Strategic Planning
mesting.

Valero Reports Third Quarter Earnimgs HEW|
‘Valero Energy Corporation (NYSEVLO) today
reporied third quarter 2007 income from

4 continuing operations of 5848 million, or $1.34
per share, which compares to 51.6 billion, or
5248 per share, in the third quarter of 2006,

MNew Pipelines & Terminals Intranet Section
Today, the Logistics Operations & Development
department launched a new Infranet site
Pipelines & Terminals.

Related Archives: Company Mews

ﬁ LOGICAL DESIGN SOLUTIONS®

Article Image

cl'.l‘

-

News Category

New Valero Engineering Standards

Ower the next few months, Yalero will implement

new corporate engineering standards to better
support our Process Safety and Reliabiligy
iniiative ag well as our base business in
general.

, 2007 Strategic Planning Meeting

This year's Strategic Planning Meeting with our
Board of Directors was held last week and was
VEry successiul.

Christmas Steckings and Gift Tags available
Nov. 9 and 14

There are many people in our city without
homes, family members or any hope for a bright
and merry haliday season.

Component General Properties

Sizing: Both Conformable Left aligned

Minimum Width: 710 pixels

Visibility: Displayed when one of four News Categories
is selected in the News Accordion:

e Headlines

e Company News

e  Community News

e Valero in the Press

Variability: Presents articles associated with the meta
data of the category selected in the News Accordion.

News Category Title

Style: Page Title left aligned.

Text: Equal to the selected news category.

Category List

List Utilized: Index page presents the appropriate “Current
Articles List” associated with the selected category.

See Current Article List Definitions page

News Item

Contents:

e 1 Article Title Link
e 1 Article Image

e 1 Article Lead

Article Title Link

Style: Standard Link Left aligned

Text: Equal to the “Title” metadata of the corresponding
article.

Target: The article is displayed in the News Viewer.

New indicator

Follow behavior described for Links to Articles in New Indicator

Employee Portal — V3.0
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Article Image

Sizing: Both Static Left aligned.

Width = 75 pixels
Height = 55 pixels; 1-pt Gold rule

Graphic: The article image that corresponds to the thumbnail
image associated with the news article.

Target: The article is displayed in the News Viewer.

Article Lead

Style: Standard Text Left aligned.

Text: Display the first sentence in the article content.

Related Archives

Style: Standard Link Left aligned;

Contents:

e 1 Label

e 1 Link for category metadata value for the selected
article

Label Text: Fixed at “Related Archives”

Target: The News Archive page with the selected
metadata search executed.

Visibility: Not visible presented for Headlines category.
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News Viewer: Overview

Overview )
Component General Properties

Allows users to view the index of a News Category or an Article
selected from the index, the News Accordion, or component on

another Portal page. Minimum Width: 710 pixels

Sizing: Both Conformable Left aligned

Component Contents:
The News Viewer will display only 1 of the following patterns at any given
Wireframe Pattern
o Article Pattern: displayed when the target of a clicked link is an
Article.

¢ News Article Pattern (for Headlines, Company News,
Valero in the News, Community News)

HEDLINES

»  Headline article 1

*  Hesdine artice 2

e Announcement Article Pattern (for Announcements,

° rrn Leadership Messages)
News Viewer ¢ Index Pattern: displayed when the target of a clicked link is a News
Conn o Category.
Leatershp Messagas e News Index Pattern (for Headlines, Company News,
Armocmente Valero in the News, Community News)
Commaity News e Announcement Index Pattern (for Announcements)
“alara in the Prass ‘

e Leadership Message Index Pattern (Leadership
Messages)

Visual Composition

See each Component Content

Employee Portal — V3.0
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time. The patterns displayed are dependent upon the referring target link.

Valero Energy Corporation
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Next Level Down
Overview

Displays links to lower-level Portal pages, with supporting text,

presented as either “primary pages” or “secondary pages”, that are
targeted to the user. The visual treatment for primary pages places
the link/text higher in the column and provides highlighting features.

Wireframe Pattern

Component List of Primary Primary
Image¢ Items Category
.___________________________* ________________ ; Category
I F - o
! <Category 1> ™ : Name
)
' <Primary Link 1= «<Primay Link 1> ' Primar
! Lotem gaum dolor sit amet, Lorern ipsum diolor 5t amel, y
! con pe clpby e adipescang bt censecielver adpiscing ebd |1 Item
image ' : .
: <Primany Limk 3> ! Primary
1| Lotem psum dolod gt amed, . ipti
'l conmeciEhaer sdipincing el 1 Descriptive
e AT e m m e e e o S | Text
<Categary 2>
sPrionay Link = ;
Lorem paum dalor sd amel, L st ermlpaarn dabes g @t Prlmary
con b Clrhuer adpiscing alt consecieluet adpacing ekt Page Link
<Category 3>:
=Primany Link = <Primay Linkfiz
Lorem ipsam dolor ot imal, Lorem panm dilor g amed,
consechiluer sdiphcing st consecieluer adpiacing el
«Secondiry Limk 13 sSecondary Lnk 2> List of
Lorem pwem dolor sl @, Lorem ipiom dolol 54 Smel, - S d
Cofge Chelant dpraceng ekt coniecinluet adpncrg old econ ary
A P N Items
: Lorem spiam dokos S8 amel, 14 Secondary
 conmcirire edghcing el | Item
Secondary Secondary
Page Link Descriptive Text

Visual Composition

Muwing
When you move, you'll need to provide a change of
address. Review other steps you may need to

vumplels.

Having a Adopting a Child

Bringing a child into your famiy iz a joyful event!
‘alern prow des usefal informiatinn and resnurees
to help you plan and pregare.

Spouse Job Status Change

If your spouse loses their job, gets a new job, or
simply charges jobe. follow thie link to get ecme
ideas sboul whet you might need to do.

Change in Jobs at Valero

Cranging jobs could reswit in more than updating
your business contact info; find ow more here.

Joining Valero

Welcome fc Valero! Here's a guide of the things
you nesd to do and consider as a new smpoyee.

ﬁ LOGICAL DESIGN SOLUTIONS®

Marniage
Adding your spouse to your kenefite? Changing
your name? Learn about managing the changes

sunounding Lhis happy vocasion.

Dependent Eligibilty Changes

Yeur dependent children may be coversd in
MediralMental and Visinn plans throogh Dee st
ofthe year in which they lum 19. Coverage may
continue through Dec. 31st of the yearin which
they turm 25 if they are fultime studen's. Leam
mere about how to determine eligioility

Divorce/Separation

Meed to enroll for your own benefis? Change
beaneficiaries, emergancy contacte and mors.

Planning for Retirement

Offers a checklist and resources to help you plan
for refirement.

Component General Properties
Sizing: Both Conformable Minimum width: 600 pixels.

Constraint: primary boxes on each row maintain equal heights.
Visibility: Always shown.

Search Indexed: No.

Component Image

Image: See Wireframe Page instance for the image file
name.

Visibility: Optional — the image is not necessary if the
component is on a level 2 page or lower.

List of Primary Items

Number of ltems:
Min: Zero
Max: Maximum — equal to the number of existing lower
level pages targeted for the user.
Note: the list seen may vary because some Portal pages are
targeted to certain user types and hidden from others.

The List of Primary Items can be split into 2 or 3 groups of Primary
Categories.

Primary Category
Number of Primary Categories:
Min: Two
Max: Three
Note: All user types see the same Primary Categories, if any. There
is no variability based on user types.

Visibility: Displays for all user types if included by the author.

Behavior: If there is only one Primary Category, the Category Name
is not displayed.

Contents:

e Category Name
e Primary Items

Category Name
Style:Subhead Two

Text: As specified in the page instance wireframes.

Employee Portal — V3.0
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Primary Item

Contents:
e One primary page link
¢ One primary Descriptive Text

Visibility: ltems will be displayed only for pages targeted to the user
type.

Primary Page Link

Style: Subhead Two Link

Text: Link text is equal to the title of the target Portal page.

Target: The portal page opens in the same window, replacing the
current content page.

Primary Descriptive Text
Style: Supporting Text Aligned center

Text: Descriptive text is optionally created by an author for each
portal page in the list.

List of Secondary Items
Number of Items:
Min: Zero
Max: Maximum — equal to the number of existing lower
level pages targeted for the user.
Note: the list seen may vary because some Portal pages are
targeted to certain user types and hidden from others.

Secondary Item

Contents:
e One secondary page link
e One secondary Descriptive Text (optional)

Visibility: ltems will be displayed only for pages targeted to the user type.

Secondary Page Link
Style: Standard Link

Text: Link text is equal to the title of the target Portal page.

Target: The portal page opens in the same window, replacing the current content page.

Secondary Descriptive Text
Style: Standard Text

Text: Descriptive text is optionally created by an author for each portal page in the list.
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Next Level Down (continued)

Authoring Guidelines

Image
e Select appropriate image to represent the
theme of the page.

List of Primary Items

e Select appropriate primary next level down
portal pages and order as per SAPP.

e Do not list a page as both primary and
secondary.

e Rule of thumb: 1 to 6 primary links should
show for any given user.

Primary Descriptive Text

e Describe why this other portal page may be
relevant in this context.

e The author can copy a description used
elsewhere for the same portal page.

Primary Category

e Primary Category is an optional part of the List
of Primary Items.

e The author can decide to split the List of
Primary Items into groups of common items.

e There should be either 2 or 3 separate Primary
Categories only.

Category Name

e Select a category name that helps distinguish
the Primary Items in the category from the
Primary Items in the other categories on the

page.

List of Secondary Items

e Assign remaining next level down portal pages
and order as per SAPP.

e Rule of thumb: 1 to 6 secondary links should
show for any given user.

Secondary Descriptive Text

¢ Describe why this other portal page may be
relevant in this context.

e The author can copy a description used
elsewhere for the same portal page.
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Next Level Down - Graphical

Overview

The component provides navigation to multiple portal pages within a specific area of the portal. The component allows
the author to group links to portal pages under a common title and description. The component is intended for a 1% or

2" level portal page.

Wireframe Pattern

¢— Primary Section

Image

—_—— .
Career Management “TOP" Services i | Professional ment !
Your career al Valero Resources from the “TOP* i [ Touls for your growth ]
departrment; i Wathin Profassional -

v M VOUr ey 8 YTy d
* Exiomcove Fain Lot b b 250 5 7 | Oy ——
® Vaieeo Decelogenand Corder ) . E £ T ]

] “ EEE )
. M p $ i i * CPE Progmms :

MyDewloomenéPlan | | _ L - ¢ | JhIRmamnd

*  Acdtionsl TOP Fescurces i | ® Educabonsl Acsidanes el i
* el Job Oppoduniies | === === =S e i
l ;

Secondary | fT7TTTTToooooooooooooooooooos !
] |
Topic Title ’4:_> Leadership Dowebop meent | Tachnical D ovelopment
——»- Inludes ! Includes:
' ® Supervisor and Managemert Traning | | Image ® Techvical Training Model and Phlosopties
' ® Emoutive Dervelopment E ® Enginesving Technical Exxellence Pgm (ETEP )
i & Coaching and Menboring ! & Mantenancs, Operations, and olher topcs
] 1
____________________________ = A
Secondary Secondary Secondary Secondary
Topic Topic Items Topic Image
Snippet

Visual Composition

Career

Growing with
Valero

Your Center for
Professional Excellence!

Career Management

* Managing your Career af Valero
& Explore Career Paths

* My EPR

® My Development Plan

* Internal Job Opportunities

Leadership Development
Includes:
* Supervisor and Management Training
* Executive Development
# Coaching and Mentoring

ﬁ LOGICAL DESIGN SOLUTIONS®

Professional
Development

Talent & Organizational
Performance (TOP)
Services

® \falero Training Model and Philosophy
* Assessments and Feedback Tools

* CPE Programs # Valero Development Center
® Educational Assistance * \falero Library

* Additional TOP Resources

Technical Development

Includes:
* Training Model and Philosophy
* Engineering Technical Excellence Pgm (ETEP)
®* Maintenance, Operations, and other topics

Primary Image

List of Primary
Topics

Primary Topic

Title

Primary Topic
Snippet

List of Primary Items
Primary Item
Primary Topic

Secondary
Section

Component General Properties
Sizing: Both Static Left aligned.
Width = 710 pixels

Scroll Bar: No

Search: No

Primary Section
Contents:

e Primary Image

e List of Primary Topics

Visibility: The Primary Section is required for all instances
of the component.

Primary Image
Style: Graphic

Image:

e Serves as a “logo” to visually represent the area of the
portal the components is supporting.

e May include text integrated into the image.

Visibility:
e Required for each instance of the component.
o One image applies for all users entitled to the page.

List of Primary Topics

Number of Items:

Min: Two

Max: Three.
The List of Primary Topics requires 2 or 3 Primary Topic
parts to be used for all instances of the component.

Order: The Primary Topic parts are displayed side by side
with the order determined by the author.

Primary Topic
Size:
e Width of each Topic Title varies to accommodate the
length of title, snippet and items

Contains:

e Primary Topic Title

e Primary Topic Snippet
e List of Primary Items

Employee Portal — V3.0
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Primary Topic Title
Style: Page Title

Align: Left

Text:
e As shown in the page instance wireframe.
¢ One title for all users.

Primary Topic Snippet
Style: Subhead Two :except color=Light Teal

Align: Left

Text:
e As shown in the page instance wireframe.
e One snippet text for all users.

List of Primary Items
Number of ltems:
Min: Two
Max: No system maximum.
Note: the list may be longer for some users than others
because some portal pages are targeted to a set of
users, and hidden from others.

Order: Determined by the author.

Primary Item
Style: Bulleted Text
Standard Link

Text: Link text is equal to the title of the portal page,
unless the author provides alternate, context-specific link
text.

Target: Opens the portal page in the same window,
replacing the current content page.

Secondary Section
Contents:
e Secondary Image
e Secondary Topics

Visibility: The Secondary Section is optional — it can exist
only of the author creates 2 Secondary Topic parts.
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Next Level Down - Graphical (continued)

Secondary Image Authoring Guidelines (continued)

Secondary Topic Items

Style: Graphic

Style: Bulleted Text

Secondary Section
This section is optional and can only exist if the

Image: Align: Left : :
author provides 2 separate Secondary Topic parts.
e Serves as a secondary visual representation of the P P y opiep
content accessed via the component. Text:

e May include text integrated into the image.

Visibility:

e Optional — the image is not required, even if the
Secondary Section exists for an instance of the
component.

¢ One image applies for all users entitled to the page.

Secondary Topic
Contains:

e Secondary Topic Title

e Secondary Topic Snippet
e Secondary Topic ltems

Number of Items:

Two — Must contain 2 Secondary Topic parts for
all users for each instance in order for the Secondary
Section to display.

Display:

e The 2 Secondary parts are displayed side by side
with the order determined by the author.

e The parts can have a Secondary Image in-between.

Secondary Topic Title
Style: Subhead Two Link

Align: Left

Text: Link text is equal to the title of the portal page,
unless the author provides alternate, context-specific link
text.

Target: Opens the portal page in the same window,
replacing the current content page.

Secondary Topic Snippet
Style: Standard Text

Align: Left
Text:

e As shown in the page instance wireframe.
e One snippet text for all users.

ﬁ LOGICAL DESIGN SOLUTIONS®

e As shown in the page instance wireframe.
e One list of bullets for all users.

Authoring Guidelines

Primary Section
This section and all parts are required for all
instances of the component.

Primary Section Image

e The Image is required.

e The image can include integrated text.

e The image should attempt to provide a visual
representation of the theme of the section or
the portal.

List of Primary Topics

e Determined by the author, as needed, to
logically separate the information in the
section.

e Each instance of the component requires 2 or
3 Primary Topics.

e Author determines the order across the
Primary Section.

Primary Topic Title

e Set by author. One title applies for all users.

o Create appropriate title based on links in the
corresponding List of Primary Items.

Primary Topic Snippet

e Set by author. One snippet text applies for all
users.

e Create appropriate snippet text as an
introduction to the List of Primary Items.

List of Primary Items

e Select appropriate lower level pages as per
SAPP Top Level Navigation to feature.

e Limit the number of level 2 links - rule of
thumb: no more than 5 should show for any
given user.

e Link text should be equal to the title of the
portal page, though the author can provide
alternate, context-specific link text.

e Author determines the order of items.

Secondary Image

The Image is optional.

Serves as a secondary visual representation of
the information available via the component.
May include text integrated into the image.

Secondary Topic

Requires 2 separate versions of the part in
order for the Secondary Section to exist.
Determined by the author, as needed, to
provide access to secondary information within
the section.

Secondary Topic Title

Set by author. One title applies for all users.
Title text should be equal to the title of the
target portal page, though the author can
provide alternate, context-specific link text.

Secondary Topic Snippet

Set by author. One snippet text applies for all
users.

Create appropriate snippet text as an
introduction to the Secondary Topic Items.

Secondary Topic Items

Create appropriate list of bullets to represent
the content on the portal page targeted by the
corresponding Secondary Topic Title.

Limit the number of bullets — rule of thumb: no
more than 4 should show for any given user.
Author determines the order of items.
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Ops Excellence Navigator

Overview

Provides prominent visual exposure to a second-level section of the Portal
(“Operational Excellence”) and its next level down pages through use of
visual content, description and a link to a targeted Portal page.

Wireframe Pattern

Operational Excellence « | — component Title

Safety First )
l Section

\J

'_I_Process Safety & Reliability_'j< Section Title
r— - — = — — — =
Achieve a Zero Incident I

Rate at the Workplace

. . 41— Section Image
Section List

Click to Learn More >>

\J

Valero VPP

Environmental Commitment

Lorem ipsum dolor sit amet,
™ consectetuer adipiscing elit. Phasellus
aliquet est non purus.

Navigator
Snippet

Visual Composition

Operational Excellence

Safety First
PSM & Reliability

Achieve a Zero
Incident Rate

at the Workplacey"

Click to Learn Mong.
Valero VPP F
Environmental Commitmentl

See how these \alero initigtives are
helping us achieve operational
excellence.

T —
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Component General Properties
Sizing: Both Static Left aligned.

Style: Will float inside gold graphic background. Unique only to
the home page. Use the Photoshop file for reference.

Width = 238 pixels
Height = 309 pixels

Visibility: Always shown.

Component Title
Style: Subhead One Link Left aligned.

Text: Set by author. One title applies to all users

Section List

Contents: Contains a Section for each Level 3 Portal page in the
“Operational Excellence” Level 2 section.

Order: Order based on order of level 3 pages (tabs).

Style: Accordion Two

Section

Width: 204 pixels
Height: 80 pixels (minimum) to 100 pixels (maximum)

Each Section will content:
e Section Title
e Section Image

Section Title

Style:

Text:

¢ Displays the page title for a Level 3 Portal page in the
“Operational Excellence” Level 2 section.

e One title allows for all users.

e Title is not a link.

Behavior:

e On page load, the first Section is expanded (surfacing the
Section image) .

e Clicking a Section Title, expands the Section, surfacing the
Section Image for the selected Section.

e If a Section is expanded, it is closed when another Section is
clicked (hiding the Section Image).

Employee Portal — V3.0
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Section Image

Graphic or photo provided by an author for the Section. It will
contain text integrated into the image.

Text:

o Fixed at the bottom of the image “Click to Learn More” for all
instances.

e Optional — may include additional text integrated into the image
to provided a short description of the theme of the section.

Target:
e Corresponding “Operational Excellence” Level 3 page.
e Opens in the same window, replacing the current content page.

Navigator Snippet

Style: Standard text

Text:

e Displays authored text. Textis same for all user types.
e Text can contain formatting.

o Text cannot contain links.

Search Indexed: Yes.

Authoring Guidelines

Component Title:
e Title equal to the target Portal page.

Section Image:

e Very short theme-based text associated with the Level
2 section.

e Delivered as an image file, comprising a photo and/or
text (see Visual Composition at left for better
understanding).

e Developed to communicate key program themes for
that section. Manually maintained.

Navigator Snippet:
e Developed for component to communicate key program
themes overall. Manually maintained.
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Overview

Prominently displays the portal page’s title in the page’s wide column and
introduces the page giving an overview of the contents.

In general, it is expected that the introduction and title will be globally applicable to
all users of the page. However, to handle special cases, it is possible to define
location-specific or user-type-specific snippets within the introduction.

Wireframe Pattern

Title of Page < PageTitle

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Curabitur blandit
ultricies nunc.

Nam elit orci, blandit ac, convallis in, ornare.

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Curabitur blandit
ultricies nunc. Nam elit orci, blandit ac, convallis2 in, ornare

T r

Snippet List of Snippets

Visual Composition

Our Company

Component General Properties

Sizing: Both Conformable
Min Height: one line of text
Visibility: Show if component is included on page.

Search Indexed: Yes.

Page Title

Style: Page Title

Text: As indicated in the page instance wireframe.

List of Snippets

Number of Snippets:

e Min: One

e Max: No system maximum. Note: the list may be longer for some
users than for others because some snippets are targeted to
certain user types and hidden from others.

Order:
The author determines the order in which the snippets appear within
this module.

Snippet
Style: Standard Text

Text:

o Displays authored text targeted for the user.
e Text can have formatting and images.

e Cannot contain links

Valero is Morth America's largest refiner anc one of the nation's largest retailers. The company leads in shareholder value growth through
innovative, efficient upgrading of low-cost feedstocks into high-value, high-quality products.

ﬁ LOGICAL DESIGN SOLUTIONS®
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Page Introduction and Title

Authoring Guidelines

Page Title
The page title is required.
The page title should reflect the main contents found on the

page.

List of Snippets

Multiple snippets are only needed if personalization is
required.

Select appropriate snippets to introduce the content on the
page.

Before adding a new snippet, make sure there is no available
snippet that can be re-used.

Snippet

The snippet is optional on some pages.

Identify targeting for snippet. (Defaults to “All”)
Text does not contain links.
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Page Link

Overview

Component General Properties

Displays a link to either the referring portal page or the parent portal o
Sizing: Both Conformable

page from the current page. This provides a compact alternative for
SAPP detailed navigation, eliminating unnecessary links to siblings
while still providing context for users who have arrived on this page.

Min Height: one line of text

The Author determines the mode of the component: Visibility: Always appears if included on page.
e Mode 1 = a link back to the referring page.
e Mode 2 = a link back to the parent page in the SAPP hierarchy. Search Indexed: No.

Button

Wireframe Pattern Style: Untitled Box

Mode 1 - link to the referring page:

Authoring Guidelines

Mode
The Author will need to select the Mode fro this
component:

Mode 1 = a link to the referring page
Mode 2 = a link to the parent page

Select Mode 1 when:

Use this Mode when the page does not exist in
the site structure hierarchy — it has no next
level up (or parent) page.

The link target is not determined by the
Author. The link target is determined real-time
and is the page the user originated from.

Select Mode 2 when:

4 Page Name Button _ _ _ _ e Use this Mode when the page exists in the site
Text: Link text is equal to the title of the target (referring) page. structure hierarchy — therefore, it has a next
level up (or parent) page.
Target: _ e Using the Site Map, the Author can determine
¢ Link points to referring portal page. the link target.
e When the target (referring) page contains the Location Navigator: Personalized Location Selector layout
component, upon returning to the referring page via the Page Link, the
Selector within the Location Navigator: Personalized Location Selector layout
component is defaulted to the selected value at the time the user left this
. o originating page. .
Visual Composition e The portal page opens in the same window, replacing the current content T
age. T
pag Add alternate to Mode
1 when referri
Mode 2 — link to the parent page: isV; ,ﬁ?erévir;'t”ga‘;ae?e
[ REfl ne r‘f_.r' l:l pE 'a tl ons Source: Link points to parent portal page in SAPP hierarchy (refer to the Site Map

to determine the level up parent page).
Text: Link text is equal to the title of the target page.

Target:

o If the referring page is PG 5400 (Work & Life Changes) or one of it’'s lower
level pages in the SAPP hierarchy, the Page Link should target the referring
page instead of the parent portal page.

e When the target (parent) page contains the Location Navigator: Personalized Location Selector layout
component, upon returning to the parent page via the Page Link, the Selector
within the Location Navigator: Personalized Location Selector layout
component is defaulted to the selected value at the time the user left this
originating page.

e The portal page opens in the same window, replacing the current content
page.

Employee Portal — V3.0
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Page Someone

Overview

This component is a specific instance of a tool that allows users quick access to Page

specific contacts at each location.

The list of contacts and the locations are predetermined, using the “Page an employee”
application available via Contacts as the source for the data.

Wireframe Pattern

Page Someone

I Corpus Christi LI -

Select one or more people:

A
Sally Thomy,_bn V| t—

Textmessage'@ |
| PIs call NOC. X4563. Question re:

Component Confirmation
Title Text

Page Someone
Location
Selector Your page has been sent.
Contact List Field —p To: Jeff Jone—— Recipient
Label Name
Contact List Message: Pis call NOC. X4563. <¢— Message Text
Selector

Question re: VP’s laptop.

Message Field Message Label

Label Time: 3:12 PM, 6/28/2008

V/P§s laptop.
Send ﬁage

Message Entry Send
Field Button

Visual Composition

FPage Someone

| Corpus Chrisi W
Select one or more people:
Jeff Aaron &
Sally Allenson
‘William Benton =
Alice Bostwick al

Text message:

=end Hag:z
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™

Time Time OK
Label Stamp Button

To Label

Page Someone

Your 3age has been sent.
To: Jeff Aaron
Mezsage: Pls cal x4563 re VP's laptop

Tme: 3112PM 62872008

Component General Properties

Style:  Narrow Column Box

Sizing: Static Height
Minimum width: 237 pixels.
Height: 250 pixels

Scroll Bar: No

Visibility: Always appears if included on page.

Search Indexed: No

Component Title

Style: Narrow Column Box

Text: Title as specified in the page instance wireframe.

Location Selector

Style: Standard Browser GUI

Contents:

e The selection values are sourced from the “Page an
employee” application.

¢ The list contains “Select a location” value, as the
default display.

Order:
e Selection values are listed in alpha order.

Default Value:
e The component always displays “Select a location”.

On selection behavior:

¢ The location value selected updates the values in the
Contact List Selector part — based on the values in the
“Page an employee” application.

Contact List Field Label

Style: Standard Text

Text: Fixed at “Select one or more people:”.

Employee Portal — V3.0
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Contact List Selector

Style: Standard Browser GUI

Contents and Order:

The full list of values is sourced from the “Page an
employee” application available via Contacts.

On component load, the full list of values are available in
the dropdown, in alpha order by last name.

The list of values is refreshed each time the user selects
a value in the Location Selector dropdown — based on the
values in the “Page an employee” application.

Format:

From the data in the application, display the values as
“First Name” “Last Name”.

Message Field Label

Style: Standard Text

Text: Fixed at “Text message:”.

Message

Style: Standard Text

Text: The field is empty on component load.

Behavior:

Allows users to type a message into the field.
Any character limitations in the existing application are
carried to this field.

Send Button

Style: Standard Browser GUI

Text: Fixed at “Send Page”.

On button click:

Text message send to the contact selected in the
Contact List Selector dropdown, using existing
functionality.

Component is refreshed, displaying the confirmation
screen.
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Page Someone (continued)

Confirmation Text OK Button
Style: Standard Text Style: Standard Browser GUI
Background: Light Blue Text: Fixed at “OK’.

Text: Fixed at “Your page has been sent.”

On button click:
To Label e Component is refreshed, displaying the default view

used on component load.
Style: Standard Text (except color = grey #999999) P

Text: Fixed at “To:”.
Recipient Name
Style: Standard Text

Text: Displays the contact selected in the Contact List
Selector dropdown.

Message Label

Style: Standard Text (except color = grey #999999)

Text: Fixed at “Message:”.
Message Text
Style: Standard Text

Text: Displays the text the user entered in the Message
Entry Field.

Time Label

Style: Standard Text (except color = grey #999999)

Text: Fixed at “Time:”.

Time Stamp

Style: Standard Text

Source: Data used to determine this value is the date/
time the message sent.

Format:
Data displayed as follows: HH:MM AM/PM, MM/DD/YYYY
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Page Utilities

Overview

This component allows for one or more Utilities to be enabled and available to
users for an individual portal page. The author determines which Utilities to
make available on the Portal Page.

Each instance of the component requires that at least one Utility be available,
otherwise the component is hidden on the page.

Wireframe Pattern

This page has been added. Organize Favorites. ——— Confirmation Text

57 Add to Portal
" Favorites -w*——

Email Utility —— [ 20 Email this page Add to Portal

Favorites Utility

Utility 3 —». <Utility 3> . <Utility 4> <———— Utility 4

Visual Composition

Default State

—_ -, Add to I ., Add to
& Email this page -7 5o eo o o Email this page -7 portal Favorites
= Add thiz =k s )
(= Print this page E Rss Feed (=) Print this page
4 showing 3 showing
-, Add to
' Portal Favorites
1 showing
Rollover State Confirmation State
- s, Add to 4 T added. Organize Favorites
o Emall his page -7 porial Favorites ¥ )
s ., Add to
o EMall s PAGE 1 portal Favorites
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Component General Properties

Sizing: Both Static
Alignment: Right Aligned

Visibility: Appears if the author selects at least one Utility for the
page.

Display:

e The component contains individual graphics for Page Utilities —
displayed as 2 Utilities per row.

e If an author decides to not include one or more of the available
Utilities on a page, the ordering of the Utilities follows these
rules starting in the top row and going down:

e When a row only has one Ultility, it should be moved to the left-
side location of the component.

¢ If the component has a subsequent row containing 2 Utilities,
the Utility on the left-side location is moved up to the empty
location on the row above. And the Utility on the right-side,
slides to the left-side location.

e If the component has a subsequent row containing only one
Utility, the Utility is moved up to the empty location on the row
above.

e This continues until all rows have 2 Utilities or the last row
contains only the right-side location.

Search Indexed: No

Email Utility
Style: Both Static (Graphic) Height: 34 Width: 250

Text: Fixed at: “Email this page”

Target:
¢ A new message window from the user’'s email client is
popped.
e The subject line is auto-populated with “Link to <Page Title>
on Inside Valero”.
e The body is auto-populated with the Page title and a link to
the page.

On mouse-over: The background and the link style change per visual
composition
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Add to Portal Favorites Utility
Style: Both Static (Graphic) Height: 34 Width: 250

Text: Fixed at: “Add to Portal Favorites”

Target:
e The portal page is added to the portal favorites drop down.
The Page Title appears in the drop down by default.
e The Confirmation Text is shown to the user.

On mouse-over: The background and the link style change per visual

composition (Light Yellow)

Confirmation Text
Style: Both Static (Graphic) Height: 59 Width: 250

Text: as shown in Wireframe Pattern.

Visibility: Shown if the user clicks Add to Portal Favorites Link.
Stays visible until user navigates away from this page.

Target:
e The Organize Favorites KM iView is popped.

Utility 3
Style: Both Static (Graphic) Height: 34 Width: 250

Placeholder for future Utility.

Utility 4
Style: Both Static (Graphic) Height: 34 Width: 250

Placeholder for future Utility.

Authoring Guidelines
Utilities
e The author determines which Utilities are contained on
a Portal Page.
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Personalized Asset List

Overview

This component has 2 main functions:

e To provide instructions for the user to get additional help beyond
that available through the portal page. Use this component to
provide targeted direction support beyond tier 0, as appropriate
within the Service Delivery Model.

e To re-direct users to other portal pages and sites, in cases where
the user may have arrived on a portal page expecting to find
content that actually exists elsewhere. Links may include optional
descriptions, at the authors discretion. Links can be targeted for
specific audiences.

The component also provides the author the ability to allow users to
select an asset to include on an associated User Controlled List
component.

Wireframe Pattern

Title <« Component Title

-4— List of snippets
<Optional text. Country 1> <—— Snippet

<Optional text. Country 2>

i «4— List of Items
<Asset / Portal Link 1>
<Optional descriptive text.> Item
() <Asset/Portal Link 2>« Link
A <Optional descriptive text 2.>%—— Descriptive Text

Add Icon

Visual Compositions

Reports

&2 Top 25 Projects
& Res Cap

View all reportss

See Also

#* Digcounts and Convenences
For on-zite personal senvices.

#* Telecommunicabions Senvices
For remote meeting senvices, including
a phone bridge.
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Component General Properties Descriptive Text
Sizing: Both Conformable Min width 237 pixels. Style: Standard Text

Style: Narrow Column Box

Text: Descriptive text is optionally created by an author for each asset link.

Visibility: Show if there is at least one snippet or item targeted for the
user.

Library Link

Search Indexed: No. Style: Standard Link
Component Title

Text: Title as Specified in the page instance wireframe. Text: The link text is SpeCified in the page instance wireframe.

Visibility: Displays only if the author chooses to use the component in

List of Snippets association with a User Controlled List .

Number of Snippets:

e Min: Zero

e Max: No system maximum.

Note: the list may be longer for some users than for others because

Target: The Portal page opens in the browser, replacing the current page.

some snippets are targeted to certain user types and hidden from Add Icon

others. Style: Graphic

Order: Determined by the author. Visibility: Displays only if the author chooses to use the component in
Snippet association with a User Controlled List .

Style: Standard Text
On mouse-over:

Text: e Display the Instruction Details (shown on the next page).
o Displays authored text targeted for the user. e When moving the mouse off the Add Icon, the Instruction Details is
hidden.

e Text can have formatting and images.

¢ Cannot contain links Behavior “On-click”
ehavior “On-click”:

List of Items e Ifthe associated User Controlled List is not already part of the users

Number of Items: Start Here page, the User Controlled Listis added to the Start Here
Min: Zero page.
Max: No system maximum. e Adds the item to the associated User Controlled List for the user as
Note: the list may be longer for some users than others because some defined in the wireframe.
assets are targeted to a set of users, and hidden from others. ¢ Once the item is added, pop up the Item Added Dialog Box (shown on

the next page).
Order: Determined by the author.

Item

Contents:

e ltem Link

e Descriptive Text (Optional)
e AddlIcon

Link
Style: Bulleted Link

Text: Link text is equal to the title of the target page or site.

Target:

e Ifthe link is to a Portal page, it opens in the same window, replacing the
current page. Portal links will need to pass a location parameter to a
target page. E.g. linking to the Location pages from “Our Company”, or to
Service Center location varied pages.

e _Ifthe link is to an asset, then follow the behavior specified in Asset Link Handling
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Personalized Asset List (continued)

Instruction Details Wireframe Pattern

Click this plus sign to add this <——— Instructions

report to your “My [Workspace] Snippet
Reports” module. Workspace
Name

Instruction Details General Properties

Style: Rollover Bubble Two

Sizing: Static Width ~ Width: 225 pixels.
Scroll Bar: No

Visibility: Always displays for this component.

Search Indexed: No.

Instructions Snippet

Style: Standard Text

Text: Display as specified in the Instruction Details
Wireframe Pattern, where where the Workspace
Name is a variable within the text.

Workspace Name

Style:

Text: Displays the title of the Workspace.
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Item Added Dialog Box Wireframe Pattern

¢ Item Type

[Report] Added - Add Dialog Title

@ Your [reporj¢———— Item Type
A [Resource Capacity
Work Center Selection«—— Item Title
(for Project Managers)]
-¢— Add Dialog Snippet
has been added to the
[My I/S Reports] module
on yofr Start Here page.

4— Done Button

Confirm Module
Icon Name

Item Added Dialog Box Pattern Composition

A Report Added

Your report:
Resource Capacity Work Center
Selection (for Project Managers)

haa boon added to the My VS Reports module

on your Start Here page.

Add Dialog Title
Style: Browser Title Bar

Text: Display as specified in the Item Added Dialog
Box Wireframe Pattern, where the Item Type is a
variable within the text.

Item Type

Text: Displays the type of item (i.e., Report) that is
being added from the component instance.

e Use initial upper case within the Add Dialog Title.
e All lower case within the Add Dialog Snippet.

Add Dialog Snippet
Style: Standard Text

Text: Display as specified in the Item Added Dialog Box
Wireframe Pattern, where the Item Type, Item Title and
Module Name are variables within the text.

Item Title
Style: Standard Text ; Bold

Text: Displays the title of the Item that was added.

Module Name
Style: Standard Text ; Bold

Text: Displays the title of the Module the Item is added to.

Confirm lIcon
Style: Graphic

Done Button

Style: Standard Browser GUI
Text: Fixed at “Done”.

Behavior “On-click”: Closes the Dialog Box.

Authoring Guidelines

Component Title

e If the component is being use to provide help
or access to help related portal pages or
assets, it should be titled “Need Help?”.

e If the component is being use to re-direct
users to other portal pages or sites, it should
be titled “See Also”.

List of Snippets

e This element is only used when the component
is being used to provide help.

e Shippets are optional. You may choose not to
use one if the list is self-explanatory in the
context of the page. If not used, Snippets are
not used.

e Where no links are available, use the text
snippet to give directions.

e You only need multiple snippets if
personalization is required.

e Select appropriate snippets to describe Help
procedures for the target audience.

¢ Before adding a new snippet, make sure there
is no available snippet that can be re-used.
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Authoring Guidelines (continued)

Snippet
¢ Identify targeting for snippet. (Defaults to
llAIIl!)

e Text does not contain links.
e Not used if List of Snippets is not used.

List of Items

e Select appropriate portal pages and/or assets
for the target user, that add value (based on
the context of the page) on which this
component is displayed.

e When using the component to re-direct users,
avoid adding all “sister” links. If as an author
you feel these are all valuable, include one link
to a section from which the other sister links
may be accessed.

e Limit the number of items you include so as
not to overwhelm the user. Rule of thumb: 1
to 5 links should show for any given user.

Link:
e It is recommended to use the default asset or
portal page name whenever possible.

Descriptive Text

e The description is optional. You may choose
not to use one if the link is self-explanatory in
the context of the page.

e If used, describe why this portal page or asset
may be relevant in this context.

e You can copy a description used elsewhere for
the same target asset or portal page.

Library Link:

e Library Link is optional — should only be
included if the component is being used in
association with a User Controlled List
component.

¢ Include a reference to the type of assets (in
the Library) the user is customizing within the
component.
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Personalized Benefits Summary

Component General Properties

Overview Style: Untitled Box

This component provides the user a brief summary of their current coverage levels for Medical, Dental and Vision

plans and a list of their current dependents. Sizing: Both Conformable

Minimum width: 235 pixels.

Wireframe Pattern
Search Indexed: No.

Image
Image <4— Image Style: Graphic Personalized Benefits Summary
Componenent HR Branded Image
Sizing:
Current Benefits Elections -«——— Benefits Table Title Width: 225 px
) X - ) Height: 110
Medical Label Medical Employee/Child Medical Coverage
Dental Label Visibility:
ental -abe Dental Employee Only Dental Coverage e Required for each instance of the component.
. - ¢ One image applies for all users for an instance of the
Vision Label Vision Employee Only= Vision Coverage component.
Benefits Table ——» ¢ Image should represent the theme of the page the
e See more coverage information-—— Coverage Info Link component is contained.
Current Dependents €« Dependent Table Title Benefits Table Title
Dependent ' 1 Jane Valero : Dependent Name Style Subhead Two
Number ' i

Align: Left

Dependent Table — Dependent

. . Text: As shown in the Wireframe Pattern.
e See more dependent information -«— Dependent Info Link

Benefits Table

Table Layout:
e 2 Columns.
e 3 Rows.

Visual Composition

Size:

Left Column Width: 66 Pixels. (Lt. Blue background)
Right Column Width: 144 Pixels (white background)
Row Height: 25 Pixels.

1 pixel Gold rule

My Current Benefits Flectinons

Medical | Empleyee/Child
Medical Label

Style: Standard Text; Bold

Dental | Employes Only
Vision | Employes Only

See more coverage informafions
Align: Right
My Current Dependents

Text: Fixed at “Medical”.

1 | Jane Public
2 | Joe Public

See more dzpendent informafion »

Employee Portal — V3.0
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Dental Label
Style: Standard Text; Bold

Align: Right

Text: Fixed at “Dental”.
Vision Label
Style: Standard Text; Bold

Align: Right

Text: Fixed at “Vision”.
Medical Coverage
Style: Standard Text

Align: Left

Text:

¢ Displays the users current medical coverage level (i.e.,
Employee & Children).

e If the users current medical plan is waived, display
“Waived — No Coverage”.

Source: Data used to determine this value is sourced from
the Benefits application.

Dental Coverage
Style: Standard Text

Align: Left

Text:

e Displays the users current dental coverage level (i.e.,
Employee & Children).

e If the users current dental plan is waived, display
“Waived — No Coverage”.

Source: Data used to determine this value is sourced from
the Benefits application.
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Personalized Benefits Summary (continued)

Vision Coverage
Style: Standard Text

Align: Left

Text:

e Displays the users current vision coverage level (i.e.,
Employee & Children).

e If the users current vision plan is waived, display
“Waived — No Coverage”.

Source: Data used to determine this value is sourced from
the Benefits application.

Coverage Info Link

Style: Standard Link
Text: As shown in the Wireframe Pattern.

Target:
e If Flex employee, replaces the current portal page with

PG 5219 (Flex Benefits Overview) in the same browser

window.

e If Non-Flex employee, replaces the current portal page

with PG 5201 (Health Benefits) in the same browser
window.

Dependent Table Title
Style: Subhead Two

Align: Left
Text: As shown in the Wireframe Pattern.

Dependent Table

Table Layout:

If the user has at least one dependent:
e 2 Columns.

¢ One row for each dependent.

If the user has NO dependents:
e Table is one cell - one column, one row.

Size:

e Left Column Width: 30 Pixels (if at least one
dependent) -- (Lt. Blue background)

e Right Column Width: 180 Pixels (if at least one
dependent) — white background
Table Width: 210 pixels (if NO dependents)
Row Height: 25 Pixels.

e 1 pixel Gold rule

ﬁ LOGICAL DESIGN SOLUTIONS®

Dependent

For each dependent, contains:
e Dependent Number
e Dependent Name

If the user has NO dependents, display “No
Dependents”.

Dependent Number
Style: Standard Text ; Bold

Align: Left

Text: Starting at “1”, sequentially number the rows for
each dependent.

Dependent Name
Style: Standard Text
Align: Left

Text: Displays the dependents name in the format: [First
Name] [Middle Initial] [Last Name].

Source: Data used to determine this value is sourced
from the Benefits application.

Dependent Info Link
Style: Standard Link

Text: As shown in the Wireframe Pattern.

Target: Replaces the current portal page with PG 5608
(View Current Dependents) in the same browser
window.

Employee Portal — V3.0
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Personalized Volunteer Content Box

Overview

Local
Volunteer
Site Link

Local Conte
Heading

The employees of Delaware City volunteered more than 5000 hours in and
Local Summary contributed more than $350,000 in 2006. There are many opportunities for | | | T g
Content P yvou to join in and help. |
I[ Pre-assembly _ _ |
How To Title | ||[Help during event | 1
| | Photographer
How To Find out what you need to do to volunteer for an event at the Delaware City L - - - - =
Content location.
Recommend
Title —————®{Recommend an Event
Recommend —» Suggest a new event that others in our Valero community can support. ]

Content

This component features content based on location (each refinery and headquarters) relating to

volunteering at Valero.

Visual Composition: Personalized Volunteer Content Box

Prompt Component Title

Y

| Volunteering Around the Company

Drop Down Menu

Sl.'grz,lpl_ -«

Show for: Pick another Location A 4

R E—— |View Refinery Name] Volunteer Site |

nt

‘>| Local Volunteer Events & Programs |

| Sign-up for this event: ¢

Featured Event

Program in an overview. Placeholder copy
continues holiday shoppers with an annual |
shopping extravaganza that entices them with
wide selection ranging from premiere gallery |
items to stocking stuffers.

Council Title

. Find out who is on your local volunteer council and along with their contact
Council Conten I S

Past Photos

Title —— ¥ View photos from past events

Past Photos
Content

Contact Name

Local Conta

Item —

Contact Label

Contact

4> See our volunieers In action.

o (G Dl
A 3028346301 |

Number

ﬁ LOGICAL DESIGN SOLUTIONS®

Local Announcements

Need more volunteers for Christiana Watershed
Cleanup

Native plant sale sponsored by the Delaware
Nature Society begins next week

Tour de Cure registration forms now available

Sign Up Image

Featured Event
Section Name

Featured Event Title

Featured Event
Content

Featured Event Section

Tasks Heading

Tasks Section
Task Item
List of Task Items

Recent Event
Section Name

Recent Event Title
Recent Event Date

List of Recent Events

Recent Event Photo

Link to More Photos

Recent Event Section

Filtered Articles
Component

Component General Properties

Sizing: Both Conformable
Minimum width: 710 pixels.

Style: Wide Column Box

Search Indexed: No

Component Title

Text: Fixed at “Volunteering Around the
Company” for all instances.

Drop Down Menu

Style:

Contents and Order:

e The selection values will include all of the
active refinery locations and headquarters.

e The list does not include any retail locations.

e Selection values are listed in alpha order.

o All users see all selection values.

Default Selection:

e On page load, the default selection value is
equal to the users location (users refinery or
headquarters).

e |If the users location is not in the list, the default
selection value is “Headquarters”.

On selection behavior:

e The component window refreshes replacing all
the elements within this component with the
appropriate details for the selected refinery or
headquarters.

e The portal page and other components on the
page do not refresh, .

Sign Up

Graphic for Sign Up. May include text integrated
into the image.

Target:
e Asingle URL to the Sign Up feature.

Prompt

Style: Based off of Standard Text, except: Size = 13px

Text: See Wireframe Pattern to the left for text.

Employee Portal — V3.0
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Featured Event Section

Sizing: Both Conformable Min Width: 330pixels

Visibility:
e This section is optional. The author determines if
this section is populated.

Contents:

e Featured Event Section Name
e Featured Event Title

e Featured Event Snippet

e Tasks Section (Optional)

Featured Event Section Name

Style: Subhead Two
Visibility: Required if the Featured Event Section exists.

Text: Fixed at “Featured Event” for all instances.

Featured Event Title

Style:

Visibility: Required if the Featured Event Section
exists.

Text:
e Displays authored text. One title text for all
users.

e Title is not a link.

Featured Event Snippet

Style:

Visibility: Required if the Featured Event Section
exists.

Text:
o Displays authored text. One snippet text for all
users.

e Snippet can have formatting.
e Snippet can contain links.

Tasks Section

Contents:
e Tasks Heading
e List of Task Iltems

Visibility: This section is optional. Author determines
if information exists that can be presented.
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Personalized Volunteer Content Box (continued)

Tasks Heading
Style:

Visibility: This heading is optional. Author
determines if a heading is needed, based on listing
Task ltems.

Text:

e Displays authored text. One heading text for
all users.

e Title is not a link.

List of Task Items

Number of Items:
Min: None
Max: No system maximum

Visibility:
e Task Items are optional. Author determines

any items are displayed.
e Author determines the order of the items.

Visual Composition

Task ltem

Style:Bulleted Link

Text:

e Text can be a link, equal to the name of the target asset
or page, unless the author provides alternate, context-
specific link text.

Target:
o |If the text is a link, then on clicking the link follow the
default behavior specified in .Asset Link Handling

Recent Event Section

Sizing: Both Conformable Min Width: 330 pixels

Visibility:
e This section is optional. The author determines if this
section is populated.

Contents:
¢ Recent Event Section Name
e List of Recent Events

Volunteening Around the Company

Show for: Pick another Location W |

View Delaware City Volunteer Site

Local Volunteer Events & Programs

The employees of Delaware City volunteered more than 5000
hours in and confributed more than $350,000 in 2006. There are
many opportunities for you to join in and help.

How to Volunteer
Find out what you need to do te volunteer. for an event at the
Delaware City location.

Recommend an Event
Suggest a new event that others in our Valero community can
support.

Delaware City Volunteer Council
Find out who iz on your local volunteer council and along with their
contact information.

View photos from past events
See our volunteers in action.

Contact:

Diana Breakiron
302-834-6301

ﬁ LOGICAL DESIGN SOLUTIONS®

Featured Event

Meals on Wheels Sign-up for this event:

Copy here describes the Meals on  ® Pre-aszembly
Wheelz Program in an overview. ® Help during event
Placeholder copy continues
holiday shoppers with an annual
shopping exiravaganza that
entices them with wide selection
ranging from premiere gallery
items fo stocking stuffers.

# Photographer

Recent Event

‘White Clay Creek
Clean Up
July 2007

* See more photos

Local Announcements

Need more voluntzers for Christiana Watershed
Cleanup

Native plant sale sponsored by the Delaware Mature
Society begins next week

Tour de Cure registration forms now available

Recent Event Section Name
Style: Subhead Two

Visibility: Required if the Recent Event Section
exists.

Text: Fixed at “Recent Event” for all instances.
List of Recent Events

Number of ltems:
Min: One
Max: No system maximum

Visibility:
e Required if the Recent Event Section exists

Contents:

Recent Event Title

e Recent Event Date

e Recent Event Photo (Optional)
e Link to More Photos (Optional)

Recent Event Title
Style:

Visibility: Required for each Recent Event in the
List of Recent Events.

Text:
e Displays authored text. One title text for all
users.

e Title is not a link.

Recent Event Date
Style:

Visibility: Required for each Recent Event in the
List of Recent Events.

Text:
e Displays authored text. One date for all
users.

e Date cannot contain formatting or links.
e Format = Month 4-digit year (i.e., May 2007)

Recent Event Photo

Photo provided by an author for the corresponding
Recent Event.

Visibility: Recent Event Photo is optional. Author
determines the inclusion of a photo.

Employee Portal — V3.0
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Link to More Photos

Style: Standard Link

Visibility: Link is optional. Author determines the
inclusion of a link to additional photos.

Text: Fixed at “See More Photos” for all instances.

Target: The link will open the target asset according to
the default behavior specified in Asset Link Handling

Filtered Articles Component

Visibility:

e Surfaces the Filtered Articles component.

e Refer to the Filtered Articles component for full
details.

Local Volunteer Site Link

Style: Subhead Two Link

Visibility: Link is optional. Should exist if the local
refinery has local volunteer site.

Text: Fixed at “View [Refinery Name] Volunteer Site”.

Target: The link on clicking should follow the default
behavior specified in Asset Link Handling

Local Content Heading

Style: Standard Text (weight = bold)
Visibility: Required for all local refineries.

Text: Fixed at “Local Volunteer Events &
Programs”.

Local Summary Content

Style: Standard Text

Visibility: Required for all local refineries.

Text:
o Displays authored text. All users see the same
content.

e Content can contain formatting and links.

Target:

e If the text contains links, the target assets open in a
new window according to then on clicking, follow
the default behavior specified in Asset Link Handling
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Personalized Volunteer Content Box (continued 2)

How To Title

Style: Standard Link
Visibility: Text/link is required.
Text: Fixed at “How to Volunteer”.

Target: The link will open the target asset according to default
behavior specified in Asset Link Handling

How To Content
Style: Standard Text

Visibility: Required for all local refineries.

Text:
o Displays authored text. All users see the same content.
e Content can contain formatting and links.

Target:
e If the text contains links, the target assets open according to
default behavior specified in Asset Link Handling

Recommend Title

Style: Standard Link
Visibility: Text/link is required.
Text: Fixed at “Recommend an Event”.

Target: The link will open the target asset to the default behavior
specified in Asset Link Handling

Recommend Content

Style: Standard Text
Visibility: Required for all local refineries.

Text:
e Displays authored text. All users see the same content.
¢ Content can contain formatting and links.

Target:
e |f the text contains links, the target assets open according to
default behavior specified in Asset Link Handling

ﬁ LOGICAL DESIGN SOLUTIONS®

Council Title

Style: Standard Link
Visibility: Text/link is required.
Text: Fixed at “[Refinery Name] Volunteer Council”.

Target: The link will open the target asset following the default
behavior specified in Asset Link Handling

Council Content

Style: Standard Text
Visibility: Required for all local refineries.

Text:
e Displays authored text. All users see the same content.
e Content can contain formatting and links.

Target:
o If the text contains links, the target assets open according to
default behavior specified in Asset Link Handling

Past Photos Title

Style: Standard Link

Visibility: Text/link is optional. Should exist if the local refinery has
photos available online to view.

Text: Fixed at “View photos from past events”.

Target: The link will open the target asset according to the default
behavior specified in Asset Link Handling

Past Photos Content

Style: Standard Text

Visibility: Optional — will not display if the Past Photos Title element

is not displayed.

Text:

o Displays authored text. All users see the same content.
¢ Content can contain formatting and links.

Target:

o If the text contains links, the target assets open according to the

default behavior specified in Asset Link Handling

Employee Portal — V3.0
Confidential and Proprietary

Local Contact

Style: Standard Text (weight = bold)
Visibility: Required for all local refineries.

Text:
e Displays authored text. All users see the same content.
¢ Content can contain formatting and links.

Target:

e If the text contains links, then follow the default behavior specified in
Asset Link Handling

Contact lItem

Visibility:
e Required for all local refineries.

Contents:

¢ Contact Label

e Contact Name

¢ Contact Number

Contact Label
Style: Standard Text (weight = bold)
Visibility: Required for all local refineries.
Text: Fixed at “Contact”.
Contact Name
Style: Standard Link
Visibility: Local Refinery contact name is required.
Text:
o Displays authored text. All users see the same contact name.
e Contact Name is a link.
Target: The link is a MailTo and will open users Email Client in a new window.
Contact Number
Style: Standard Text
Visibility: Required for all local refineries.
Text:

¢ Displays authored text. All users see the same content.
e Content cannot contain formatting or links.
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Authoring Guidelines

Featured Event Section

e The section is optional.

e The event highlighted in this section should be the event
next to occur, based on start date.

e Author should populate as up to 3 Featured Events.

e The author determines the order to display each of the
Featured Events — can be based on needs of the event,
like those requiring more volunteers.

Featured Event Title:
e Create appropriate title for the event being highlighted.

Featured Event Snippet:

e The snippet is required.

e Provide a description of the highlighted event.
e Author can add formatting to the text.

e Author can add links to relevant topics.

Tasks Heading:

e The heading is required if there is a List of Task Items.

e Suggested text is “Sign-up for this event:”, though the
author can alter the text.

e Text should not be a link.

List of Task Items:

e Select appropriate assets/links for the various tasks users
can volunteer to help with for the highlighted event.

e There is no maximum number of links — the user can
choose to include a link for any task needing volunteers.

Task Item:
e Author determines the text, though the text should equal
the name of the task requesting volunteers.

Recent Event Section

e The section is optional.

e Author can choose to provide information for more than
one recent event.

e Author should populate as many of the elements within
this section as possible for each event included.

List of Recent Events:

e Select recently completed events.

e There is no maximum number of recent events that can
be highlighted, though no more than 2 recent events
should be highlighted at a time.

Recent Event Title:
e Create appropriate title for the event being highlighted.

ﬁ LOGICAL DESIGN SOLUTIONS®

Authoring Guidelines (continued)

Recent Event Date:
e List the Date of the completed event.
e Date format is Month Year (May 2007)

Recent Event Photo:
e If there are pictures from the event, the author can
include one to represent the event.

Link to More Photos:

e If there are pictures from the event, the author can
provide a link to the local location where the pictures can
be accessed.

e Link text is fixed — the author should not alter.

Local Volunteer Site Link:

e Text/link is optional — should exist for all refineries that
have a local volunteer site.

e Text is fixed — author should not alter the text other then
to insert the appropriate refinery name.

e Author to provide the URL for the local volunteer site.

Local Summary Content:

e The snippet is required.

e Provide a summary of the locations event information,
such as contributions raised. Content can be based on
the suggested text in the page instance wireframe, but
needs to be modified per the location.

e Author can add formatting to the text.

e Author can add links to relevant topics.

How To Title:

e The title is required.

e The title is fixed — the author should not alter.

e Author provides the URL to a local site providing
appropriate information.

How To Content:

e The content is required.

e Suggested text is provided, though the author can alter
the text.

e Author can add formatting to the text.

e Author can add links to relevant topics.

Recommend Title:

e The title is required.

e The title is fixed — the author should not alter.

e Author provides the URL to a local site providing
appropriate information.

Employee Portal — V3.0
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Authoring Guidelines (continued)

Recommend Content:

The content is required.

Portal Design Standards Valero Energy Corporation

Personalized Volunteer Content Box (continued 3)

Suggested text is provided, though the author can alter

the text.
Author can add formatting to the text.
Author can add links to relevant topics.

Council Title:

The title is required.

The title is fixed — author should not alter the text other

then to insert the appropriate refinery name.
Author provides the URL to a local site providing
appropriate information.

Council Content:

The content is required.

Suggested text is provided, though the author can alter

the text.
Author can add formatting to the text.
Author can add links to relevant topics.

Past Photos Title:
The title is optional — only displays if there are photo

albums online.
The title is fixed — author should not alter the text.
Author can choose to make the title a link. Author

provides the URL to a local site providing appropriate

information.

Past Photos Content:

The content is optional — will not display if the Past
Photos Title is not displayed.

Suggested text is provided, though the author can alter

the text.
Author can add formatting to the text.
Author can add links to relevant topics

Contact Name:

The contact name is required.
Author provides the email address for the contact,
presented as a MailTo link.

Contact Number:

The contact number is required.
Author provides the phone contact number for the
contact.
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Project Watch

Component General Properties
Style:

Overview Component General Properties (continued)

Visibility (continued)
e The various Views display as follows on component load:

Narrow Column Box

This component provides a quick glance of some of the key project
details sourced from the I/S Project Pipeline application. The component

is included as part of the default Project Collaboration Space template,
but does require the Moderator to select the Project Code before the

component can display project specific data.

The component also provides a link directly to the project in Project

Pipeline.

Wireframe Pattern

Initial Moderator View

Component
. Title
Project Watch

To watch the status of your project, Moderator

select the Project Pipeline project :

number from the list. Shippet

. Project

Project Number: | v|* Number

Dropdown

Project Done
Number Button
Label

Visual Composition

Initial Moderator View

Froject Watch

To watch the status of your project,
select the Project Pipeline project
number from the list.

Project Number: W

Done

ﬁ LOGICAL DESIGN SOLUTIONS®

Initial Member View

Project Watch Options
Dropdown

To watch the status of your Project Number

project, your Moderator must Label
first enter the project number. Phase Label
Alerts Label

Member
Snippet

Initial Member View

FProject Watch

To watch the status of your project,
your Moderator must first enter the
project number.

Sizing: Both Conformable Minimum width: 237 pixels.

Scroll Bar: No

Visibility:
o Visibility: Always appears if included in the
collaboration space instance.

Main View

—» Project Watch

Project Number

— ™ Project No Val
alue

VCSO7-IS171%

—» Phase Construction «———— phase Value

——» Alerts 0 «——————— Alerts Value

37 days to Go-Live (Jun 12) «——— Countdown Message

Main View

| ¥ Project Watch

Project No. WCSOT-15171
Phaze Construction

Alerts 0

3T days to Go-Live (Jun 12)
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If a Moderator of the space, and no Project Code has been
selected, display the Initial Moderator View.

If a member (non-Moderator) of the space, and no Project
Code has been selected, display the Initial Member View.
If a Moderator or Member of the space and a valid Project
Code has been selected, display the Main View.

Search Indexed: No

Edit View

Project Watch

To watch the status of your project,
select the Project Pipeline project
number from the list.

Moderator
Snippet

Project
Number

Project Number: \vcs07-15171
* F oropaenn

Project Cancel Done
Number Button Button
Label

47

Edit View

Froject Watch

To watch the status of your project,
select the Project Pipeline project
number from the list.

WCSOT-IS1T1 W

Daone

Project Number:

Cancel
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Project Watch (continued)

Component Title
Text: Fixed at “Project Watch” for all views.

Moderator Snippet
Style: Standard Text

Align: Left
Text: As shown in the wireframe pattern.

Visibility: Displays only to Moderators of the
collaboration space being viewed in the Initial
Moderator View and the Edit View.

Project Number Label

Style: Standard Text
Text: Fixed at “Project Number:”.

Visibility: Displays to only Moderators of the
collaboration space being viewed.

Project Number Dropdown
Style: Standard Browser GUI

Contents: A list of all Project Codes sources from the
Project Pipeline application (Asset ID A-ST-1S-01).

Order: Project Codes are listed in alpha order.

Visibility:

o Displays only to Moderators of the collaboration
space being viewed in the Initial Moderator View
and the Edit View.

e Moderators see all values.

Default Selection:

e When in the Initial Moderator View, on component
load, no value is selected.

e Oninitial display of the Edit View, the current value
is selected.

ﬁ LOGICAL DESIGN SOLUTIONS®

Done Button

Style: Standard Browser GUI
Text: Fixed at “Done”.

Visibility: Displays only to Moderators of the
collaboration space being viewed in the Initial
Moderator View and the Edit View.

“On selection” behavior:

e On button click, the component refreshes and
displays it's Main View.

e All project related data displaying in the Main View
will be based on the value the Moderator selected in
the Project Number Dropdown Menu.

e The project related data is sourced from the Project
Pipeline application.

Member Snippet
Style: Standard Text
Align: Center
Text: As shown in the wireframe pattern.
Visibility: Displays only to Members (non-Moderators) of

the collaboration space being viewed in the Member
View.

Options Dropdown

Style: Graphic

Visibility: Displays only to Moderators of the collaboration
space instance being viewed in the Main View.

Behavior “On-click”; Displays the Options Menu.

Options Menu

Style:

Contents and Order:
¢ Change project

Behavior “On-click”: The component is refreshed
displaying the Edit View.

* Change project AT,

Phaze Construct

Project Number Label

Style:
Align: Right
Text: Fixed at “Project No:”.

Visibility: Displays in the Main View only.

Project Number Value

Style: Standard Link

Align: Left

Text: Displays the Project Pipeline project number.
Target: Links to the selected Project in Project Pipeline.
The Project Pipeline application surfaces according to the
default behavior specified in the Asset Link Handling .
Source: Data used to determine this value is sourced
from the metadata the Moderator of the space enters
when the space is created.

Visibility: Displays in the Main View only.

Phase Label
Style: Standard Text

Align: Right
Text: Fixed at “Phase:”.
Visibility: Displays in the Main View only.

Phase Value

Style: Standard Text
Align: Left
Text: Displays the project phase.

Source: Data used to determine this value is sourced from
Project Pipeline.

Visibility: Displays in the Main View only.
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Alerts Label

Style: Standard Text
Align: Right
Text: Fixed at “Alerts:”.

Visibility: Displays in the Main View only.

Alerts Value

Style: Standard Text
Align: Left
Text: Displays the number of alerts for the project.

Source: Data used to determine this value is sourced from
Project Pipeline.

Visibility: Displays in the Main View only.

Countdown Text

See the My Projects Dashboard component for the full
details and rules for the value displayed in this part.

Visibility: Displays in the Main View only.

Cancel Button

Style: Standard Browser GUI
Text: Fixed at “Done”.

Visibility: Displays only to Moderators of the collaboration
space being viewed in the Edit View.

“On selection” behavior:

¢ On button click, the component refreshes and displays
it's Main View.

e Any change made in the Project Number Dropdown is
NOT saved.

e All project related data displaying in the Main View will
continue to be based on the previous value.
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Refinery Ops Asset List

Overview

This component allows for 2 different layouts that the Author can select:
Snapshot List layout or Feature Links layout.

The Snapshot List layout is used to display a list of links to portal pages
and assets, with optional descriptions for each, that the author suggests
are related to each other in the context of the current page. Links can

be targeted for specific audiences and based on the selection value of

the Location Navigator: Personalized Location Selector layout component.

This layout has 3 formats:

e Format 1: The links are aligned in one-column in a narrow box. This
format allows for optional descriptive text for each link.

e Format 2: The links are aligned in two-columns in a narrow box. This
format does not allow for optional descriptive text for each link.

e Format 3: The links are aligned in two-columns in a wide box. This
format allows for optional descriptive text for each link.

The page instance wireframe will define the format for each instance
Snapshot List layout.

When using the Snapshot List layout, the component also provides the
author the ability to allow users to select an asset to include on an
associated User Controlled List component.

The Featured Links layout is used to display a list of links to
assets or portal pages, with optional descriptions, that the author
suggests are to be featured in the context of the current page.

Wireframe Patterns

Snapshot List Layout

# Component Title
[Snapshot List Name]
<Optional intro content> Snippet
<Li > <Li >
() <Link1 () <Link4 Add 1eon

o

<Link 2> d) <Link 5>
Asset Item

() <Link3>

<O}L_\( 'nnal Aacrrintinia
* Al Rafinesies - <Monh> <Year>

() <Link 6> <4———— Asset Link

text |
AF ||" REadnae e Mouse-Over Popup
i |+ Al Refinerics Summany - History |
i+ Indddual 3sfineras §
””””””””””””” | «— List of Asset Items
View All Reports P> -¢—— Library Link
More [name] >> -4— Page Link
Descriptive Text
Featured Links Layout
*» <Asset/Portal Page Link 1> < Item

Links can be targeted for specific audiences. This layout does
not have multiple formats.

Visual Compositions

Snapshot List Layout

Reports & Scorecards

& Daily & Shift Report

© Monthly Refining Scorecard

© PSM Scorecard

© Refinery Throughtput Capacity
© Refinery Monthly Activity Report
© Refinery Executive Summary
© Monthly Energy Scorecard

& Straleqgic Development & Techndogy
Activity Report

@ Project Execution Activity Report

@ Energy Activity Reoort

@ Siralegic Sourcing Activity Report

© All Refineries Summary - Mow 20 )
© All Refineries Summary - Oct 200 ™
© All Refineries Summary - History ™Y ~ 7@
@ Individual Refineries

More Reportss
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List of Items

e <Asset/Portal Page Link 2>

Descriptive Text
Link

Featured Links Layout

® Dec. 2007 PSR Briefing PowerPoint Presentation

® Best Pracices
The following corporate guidelines provide many of the best practices we
expect from our refining operations.

Employee Portal — V3.0
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Snapshot List Layout

Component General Properties

Sizing: Both Conformable

Minimum width:

e Format 1 & Format 2 = 33% (330 pixels)
e Format 3 = 66% (470 pixels)

Minimum height: For all Formats = height of the largest component in the row
within the page instance

Style: Narrow Column Box

Visibility: Entire component is shown provided that there is at least one item
targeted for the user and the selection value.

Search Indexed: No.

Component Title
Text: The title is specified in the page instance wireframe.

Snippet (optional)
Style: Standard Text

Text: Displays authored text. Text is same for all users.
Search Indexed: Yes.

List of Asset ltems

Number of Items:

Min: Zero

Max: No system maximum.
Note: the list may be longer for some users than others because some assets are
targeted to certain user types and hidden from others.

Order: The author determines the order in which the items appear.

Asset Item

Contents:

¢ Asset Link

e Descriptive Text (Optional for formats 1 and 3 only)
e Add Icon

Visibility: The item will only be displayed if the linked asset is targeted to the user
type and the location selection value.
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Refinery Ops Asset List (continued)

Add Icon
Style: Graphic

Visibility: Displays only if the author chooses to use the
component in association with a User Controlled List

On mouse-over:

¢ Display the Instruction Details (shown below).

¢ When moving the mouse off the Add Icon, the
Instruction Details is hidden.

Behavior “On-click”:

e If the associated User Controlled List is not already part
of the users Start Here page, the User Controlled List is
added to the Start Here page.

e Adds the item to the associated User Controlled List for
the user as defined in the wireframe.

e Once the item is added, pop up the Item Added Dialog
Box (shown to the right).

Instruction Details Wireframe Pattern

Click this plus sign to add this -#——— Instructions

report to your “My [Workspace] Snippet
Reports” module.
Workspace
Name

Instruction Details General Properties
Style: Rollover Bubble Two

Sizing: Static Width
Width: 225 pixels.

Scroll Bar: No
Visibility: Always displays for this component.
Search Indexed: No.

Instructions Snippet
Style: Standard Text

Text: Display as specified in the Instruction Details
Wireframe Pattern, where where the Workspace Name is a
variable within the text.

Workspace Name
Style: Standard Text

Text: Displays the title of the Workspace.

ﬁ LOGICAL DESIGN SOLUTIONS®

Link
Style: Bulleted Link

Text: Link text specified in the page instance wireframe,
unless the author provides alternate, context-specific link
text.

Target:

o If the Asset ID for the Asset Item exists on the “Periodic
Reports” tab in the Asset Inventory, the Mouse-Over
Popup displays.
¢ (See Periodic Reports Mouseover Behavior)

e Ifthe Asset ID for the Asset Item does not exist on the
“Periodic Reports” tab in the Asset Inventory, there is no
Mouse-Over Popup for the Asset Item.

e If the target is a portal page, the page opens in the
browser, replacing the page on which the
component resides.

o If the target is an asset then follow the behavior
specified in Asset Link Handling

Descriptive Text
Style: Standard Text

Text: Descriptive text is optionally created by an author for
each asset or page link.

Mouse-Over Popup
See Periodic Reports Mouseover Behavior for details.

Library Link
Style: Standard Link

Text: The link text is specified in the page instance
wireframe.

Visibility: Displays only if the author chooses to use the
component in association with a User Controlled List .

Target: The Portal page opens in the browser, replacing the
current page.

Page Link
Style: Standard Link

Visibility: The page link is visible if there is a next-level
down page that is targeted to the user.

Text: The link [text] is specified in the page instance
wireframe.

Target: If the link is to a portal page, the target portal page
opens in the browser, replacing the page on which the
component resides.

Item Added Dialog Box Wireframe Pattern

¢ Item Type
[Report] Added

Add Dialog Title

@ Your [reporf@———— Item Type
A [Resource Capacity
Work Center Selectiona{—— I1tem Title
(for Project Managers)]
¢— Add Dialog Snippet
has been added to the
[My I/S Reports] module
on yofr Start Here page.

4— Done Button

Confirm Module
lcon Name

Item Added Dialog Box Pattern Composition

2 Report Added

“Your report:
Resource Capacity Work Center
Selection (for Project Managers)

has been added to the My IS Reports module

on your Start Here page.

Add Dialog Title
Style: Browser Title Bar

Text: Display as specified in the Item Added Dialog
Box Wireframe Pattern, where the Item Type is a
variable within the text.

Item Type

Text: Displays the type of item (i.e., Report) that is
being added from the component instance.

e Use initial upper case within the Add Dialog Title.
e All lower case within the Add Dialog Snippet.

Add Dialog Snippet
Style: Standard Text

Text: Display as specified in the Item Added Dialog Box
Wireframe Pattern, where the Item Type, Item Title and
Module Name are variables within the text.

Employee Portal — V3.0
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Item Title
Style: Standard Text ; Bold

Text: Displays the title of the Item that was added.

Module Name
Style: Standard Text ; Bold

Text: Displays the title of the Module the Item is added to.

Confirm lcon
Style: Graphic

Done Button

Style: Standard Browser GUI
Text: Fixed at “Done”.

Behavior “On-click”: Closes the Dialog Box.

Featured Links Layout

Component General Properties
Sizing: Both Conformable Minimum width: 427 pixels.

Style: Feature Box One

Visibility: Show if there is at least one item targeted for the
user.

Search Indexed: No.

List of Items

Number of Items:

Min: Zero

Max: No system maximum.
Note: the list may be longer for some users than others
because some assets are targeted to a set of users, and
hidden from others.

Order: Determined by the author

Item
Contents: One Link
Descriptive Text (Optional)

Visibility: The item will only be displayed if the linked asset
or portal page is targeted to the user.
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Refinery Ops Asset List (continued 2)

Authoring Guidelines Authoring Guidelines (continued)

Link

Style: Bulleted Link

Text: Link text is equal to the title of the target asset or
portal page, unless the author provides alternate, context-
specific link text.

The Author will select the layout to be used for
each instance.

Snapshot List layout
This layout would typically be used when the
Author needs to have multiple instances of this

Library Link:

e Library Link is optional — should only be
included if the component is being used in
association with a User Controlled List
component.

¢ Include a reference to the type of assets (in

Target: component on a page, each containing a common the Library) the user is customizing within the
e Ifthe link is a portal page, it opens in the same set of assets. component.

window, replacing the current content page.
e Ifthe link is an asset, then follow the behavior specified General: Page Link

in Asset Link Handling

Descriptive Text

StyleStandard Text

Text: Descriptive text is optionally created by an author for
each link. The text needs to be same for all users that are
entitled to see the link. Can not contain any embedded
links or images

ﬁ LOGICAL DESIGN SOLUTIONS®

e Author needs to decide if the component
provide source assets for a User Controlled List
component (allowing for customizing the list of
assets).

Component Title
e Create appropriate title for the assets
contained.

Snippet

e Text should provide an overview of the types of
assets available in the Snapshot List and be
generic enough to be applicable even if the
assets vary per user.

e Text does not contain links.

e Text can have html formatting.

List of Asset Items

e Select appropriate assets for the list.

e Limit the number of assets you include so as
not to overwhelm the user. Rule of thumb: 3 to
8 assets should show for any given user.

e Do not list the same asset in more than one
instance Snapshot List on the same page.

Asset Link
e It is recommended to use the default asset
name or page name whenever possible.

Descriptive Text

e The description is optional.

e Describe why this asset or page may be
relevant in this context.

e Author can copy a description used elsewhere
for the same target asset or page.

e This is optional.

e Itis recommended that the link [text] be equal
to the Component title, unless the author
provides alternate, context-specific link text.

Featured Links layout

This layout would typically be used when the

Author needs only one instance of this component

on a page.

List of Items:

e Select appropriate assets to be featured in the
context of the page on which this component is
displayed.

e Limit the number of links you include so as not
to overwhelm the user. Rule of thumb: 1 to 5
links should show for any given user.

Link:
e It is recommended to use the default asset
title whenever possible.

Descriptive Text:

e The description is optional. You may choose
not to use one if the link is self-explanatory in
the context of the page.

e Describe for the user why this asset or portal
page may be relevant in this context.

e You can copy a description used elsewhere for
the same target asset.

Employee Portal — V3.0
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Overview

Allows access to a group of SAP Transactions that are related to a
similar task.

Wireframe Pattern

Menu 1 = [ Menu 2 |

<SAP Transaction>

Visual Composition

| Easy Access Favorites v| | ‘Work Orders v‘ | Motifications “

ﬁ LOGICAL DESIGN SOLUTIONS®

...... Menu <n> le4 — Drop Down Menus

«4— Display Area

Component General Properties

Sizing: Both Conformable Left aligned

Minimum Width: 1000 pixels

Drop Down Menus

Sizing: Both Conformable Left aligned

Style: Use standard browser based drop down
Background color behind dropdowns should be Light Blue.

The first item in each menu should be the label for the list of
transactions in the menu and is not selectable.

Number and contents of drop down menus :
Refer to page wireframe.

Target of a drop down menu selection:
Present the SAP transaction pertaining to the selection in Display
Area.

Display Area
Style: Untitled Box
Default: Present the SAP transaction to be displayed before the

user makes a selection from the Drop down menus. Refer to page
wireframe

Employee Portal — V3.0
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Authoring Guidelines

Drop down menus:

e The first item in each drop down menu should be the label for
the list of transactions contained in it.

e The labels for transaction names should start with a verb and
should describe the task the user would perform using the
transaction, followed by the SAP transaction code in
parenthesis.

e Create a drop down menu to group SAP transactions that
pertain to similar tasks.

e The number of drop down menus on a page could vary. All of
the drop down menus should stay on one line in a 1024X768
screen resolution

e If the Easy Access menu is included, then it should be the left
most menu on the page.

Display Area:

e Present the SAP transaction that helps the user make
decisions about which transaction they should select next. E.g
status or notifications types of a transaction.

Portal Design Standards Valero Energy Corporation

SAP Transaction Viewer
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Selected Articles

Overview

Presents a list of articles (news and/or announcements) that have been
selected for display on a particular portal page to achieve specific
communications needs.

Wireframe Pattern

News & Announcements -«————— Component Title

Lorem ipsum dolor NEW

<image> Message Item

Leader Name 1 >
(optional)

icon | Article Title 2 NEw| New Indicator

icon | Article Title 3 <4 Article List

Article Link List

icon | Article Title 4 -
»

AN

Article Title Link

Visual Composition

Mews & Announcements

Process Safety and Reliability:
M How Each of Us Matter

|

Bill Klesse

Order Your Poinsettiaz Today

Valuntesrs Meeded to Adopt-A-Family
thiz Holiday Season

Valero Reports Third Quarter
Eamings

Mew Valero Engineering Stand ards

Upcoming Valero Volunteer Events
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New Indicator

Component General Properties

Sizing: Both Conformable

Minimum Width: 237 pixels

Component Title

Style: Narrow Column Box

Article List

Contents and Order:
This list is authored specifically for a particular portal page and can
include any type of article.

Message Item

Style: See the Leadership Message component for definition of this
element.

Visibility: Show the Message Item if the Leadership Message is targeted to
the user.

Target: The leadership message article is displayed in the News Viewer on
the News Archive Page of the Portal.

Article Link List
Style: News Bulleted List

Visibility: Show if any of the articles in the list are targeted to the user.
Article Title Link

Style: Standard Link  Left aligned.

Text: Equal to the Title of the corresponding article.

Visibility: The link is shown if the associated article is targeted to the user.

Target: The article is displayed in the News Viewer on the News Archive
Page of the Portal.

New indicator

Follow behavior described for Links to Articles in New Indicator

Employee Portal — V3.0
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Authoring Guidelines

Article List:

Select appropriate news and announcement articles,
including leadership messages, that can be leveraged on a
specific portal page to enhance its value to the user with
relevant communications messages.

Leadership messages, if included in the list, should be listed
first and should be limited to one or two at most.

Limit the total number of articles you include so as not to
overwhelm the user. Rule of thumb: 1 to 5 links should show
for any given user.
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Specialized Compensation Application

Overview Component General Properties Descriptive Text
Sizing: Both Conformable Min width 237 pixels. Style: Standard Text
This component is used to provide managers actively participating in the annual merit, bonus, and long-term
incentive programs access to the applicable system and supporting program guidelines. The entitlement to Style: Narrow Column Box Text: Descriptive text is optionally created for each item
the component is maintained by HRIS via a list of eligible users. link and equal to the text provided from the data source
Visibility: Show if there is at least one item targeted for the application.
user.

Wireframe Pattern Search Indexed: No.

Component Title

[Title] «———————— component Title Text: Title as specified in the page instance wireframe.
'= [AssetLink 1] < Item Link
Descriptive Text  » [Optional descriptive | List of Items
| text] : Item Number of Items:
""""""" T Min: Zero
" [|Assetlink2 Max: No system maximum.
) _ Note: the list may be longer for some users than others
* [Assetlink3 < List of Items because some items are targeted to a set of users, and
[Optional descriptive hidden from others.
text]
Source: Dynamically generated for each user as
determined from the data source application.
Order: As determined from the data source application.
Item
Contents:
. ... e |tem Link
Visual Compositions e Descriptive Text (Optional)
_Resources Item Link

5

le: i
® Merit Recommendation System Style: Standard Link
* Merit Administration Suidelines Text:

e Equal to the text provided from the data source
application.

e The text should match the title of the target asset,
portal page or site.

Target:

¢ Ifthelink is to a Portal page, it opens in the same
window, replacing the current page.

e Ifthelink is to an asset, then follow the behavior
specified in Asset Link Handling -
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Stock and Weather Toolbar

Overview

Presents stock and weather information. Weather information allows for localization
in that it defaults to the user's home location, and allows for searching on other
locations.

Wireframe Pattern

Stock Section Local Weather Section

: ;

[vLo|[+212 4] [67.06] | || | |weather| |[Port Arthur

T 1

v ]| [(GO)

Stock Price Current Date/Time Prompt Local Weather Go Button
Symbol Change Stock Stamp Selector
Price

Visual Composition

YLO +3.124 6421 10:25AM Movember 16 EST Weather | Port Arthur w
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Component General Properties
Sizing: Static Height
Minimum Width: 710 pixels
Visibility: Always shown.

Search Indexed: No.

Stock Section

Presents delayed stock feed for Valero symbol from existing
service.

Visibility: Always appears if included on page. Displays for all
users. Aligns left.

Stock Symbol

Style: Standard Text except weight = bold
Left aligned.

Text: Fixed at “VLO”.

Target: The asset follows the default behavior specified in
Asset Link Handling

Price Change

Style: Graphic

Positive Change: Standard Text except weight = bold,
color = Green #339933
except weight = bold

color = Red #FF0000

Negative Change: Standard Text

Text: Dynamic; value generated from the stock source.

Functionality:

o |f the Price Change is positive, the text uses the Positive Change
style.
e Add a “+”in front of the value.
e Arrow points up.

o If the Price Change is negative, the text uses the Negative Change
style.
¢ Add a “”in front of the value.
e Arrow points down.

Current Stock Price

Style: Standard Text  except weight = bold

Text: Dynamic; value generated from the stock source.

Employee Portal — V3.0
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Date/Time Stamp
Style: Standard Text  except color = Grey

Text: Dynamic; value generated from the stock source.
Format:

e Hour:Minutes AM/PM Indicator
¢ Month Day “CST”

Local Weather Section
Provides access to a third-party weather service.

Visibility: Always appears if included on page. Displays for
all users. Aligns right.

Prompt
Style: Standard Text except weight = bold

Text: Fixed at “Weather”.

Local Weather Selector

Style: Dropdown Menu

Contents:
e Refer to the Home page instance wireframe for the
values.

e All user types see all selection values.

Order:
e Selection values are listed in alpha order.

Default Selection:

e The selected value always the users location.

e |f the users location is not in the list, display “Corporate
Headquarters”.

Go Button
Style: Graphic

“On selection” behavior:

¢ On button click, the appropriate weather page opens
based on the value selected in the Local Weather
Selector, the asset follows the default behavior specified

in Asset Link Handling
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Sub-Section Navigator Page Link
Component General Properties

i - A i : Sel P
Overview Sizing: Static Width  Left aligned. Style (Selected): Accordian One: Selected Page

Style (Link): Accordian One: Link

Component used on Sub-Selection page pattern to allow navigation

between sibling pages within the same section. Style: Accordian 1

Visibility: Appears only if a user is entitled to the target

Width = 236 pixels page

Text: Link [text] is the same the shown in the in the page

Wireframe Pattern ) -
instance wireframe.

List of Sub-Sections

List of Sub- »| Sub-Sectionl «——————— 1 Sub-Section Title Contents: Sub-Sections Target: The Portal page opens in the browser, replacing
sections (inactive) the page on which the component resides.
Sub-Section Sub-Section 2 < ?Ubjse)‘?tion Title Order: Specified in page instance wireframe
active

T T T T T T T T T T T Number of Items:

. [
:' Overview - : Page Link (Selected) Min: Two
List of Sibling = Scorecard -« | Page Link (Link) Max: No system maximum.
Pages | L——— —— Note: the list seen may vary by user because some Sub-
Sub-Section 3 Sections may not be available to all users.
Sub-Section 4 Sub-Section
Each sub-section includes:
e Sub-section Title
e List of Sibling Pages
Visibility: Appears only if a user is entitled to one or more sibling
pages
Sub-Section Title
Visual Composition Style (inactive): Accordian One: Inactive Button

Style (active): Accordian One: Active Button

Medical Text: As specified in the page instance wireframe.
| * Medical ltem #1 On click:
Dental — | - Medical ltem #2 J Su_b-segtion changes active. All other Sub-Sections change
Vision d i to inactive
- “NEeRliem £ e The first page within the sub-section should be selected and

Cancer PI_:-in — Dental
Fit Valero ‘ —
Insurance Flans -: C Bl

| ancer Plan

loaded.

List of Sibling Pages

Le arPIan — .
Lifg Balanes - o " e Link
' Insurance Plans
Long Term Care
g crm t.a —-‘ Legal Plan Visibility:

e Shown when corresponding Sub-Section Title is active and
the number of Page Links is greater than 1.
e Iflist of Sibling pages is > than 1, then expands and
exposes the sibling pages.
e If the list of Sibling pages is only one, the List of Sibling
Pages is hidden.

Life Balance
Long Term Care

LALAAELL
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Task List Status

Overview

Displays personalized data related to status of the user’s SAP online task-related

workflow “inbox” or “message center”.

The Task List Status has 2 modes:

e Mode 1 =the component is In the process of loading
e Mode 2 = the component has completed the loading process

The component has 2 formats:
1) Displays in a narrow column

2) Displays within the Message Status component within a narrow column.

Wireframe Pattern

% Component Title

Task List

v

J | You have tasks |View Tasks >><4—— View Tasks Link

Component Content

Requirement for the workflow tasks
that should be integrated with the
Universal Worklist

:47 Loading Status From Project Pipeline:

Task Image

Visual Composition

Component Loading

Task List

Concept Review
Architecture Review
AFE
Project Approval
Go-Live
Change Request
Completion
From HP Open View Service Center -
Change Management Module:

e  Coordinate and Approve

Component Loaded — Tasks exist

Task List

Loading Task List

\iew Tasks»

Component Loaded — No tasks exist

Task List

View Tasks»

You have no tazks
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\’ You have tasks View Tasks»

Component General Properties

Sizing: Both Static Left aligned.
Format 1:

Width = 237 pixels;

Height = 90 pixels

Format 2:
Width = 115 pixels ;
Height = 90 pixels

Visibility: Always shown.

Component Title

Style: Subhead Two  Left aligned.

Text: See wireframe pattern to the left for text.

Task Image
Style: Graphic

Images:
e Gray checkbox and checkmark
e Teal checkbox and checkmark

Visibility:

e Mode 1 - the Task Image is not displayed.

e Mode 2, no tasks exist — use the Gray checkbox and
checkmark image for all users.

e Mode 2, tasks exist — use the Teal checkbox and
checkmark image for all users.

Loading Status Images
Style: Graphic

Images:

e Set of rotating images that appear to the user as
though the image is pulsating — the large dot moves
left to right, then starts back at left again.

Visibility:

e Mode 1 — while the component is in this Mode, the set
of images display and rotate

e Mode 2 — the Loading Status Images are not
displayed.

Employee Portal — V3.0
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Component Content

Mode 1
Style: Standard Text weight=bold, color=Grey
Left aligned.

Text: Fixed at “Loading Task List” for all users.

Mode 2

User has no tasks:

Style: Standard Text  weight=bold, color=Grey

Left aligned.

Text: Fixed at “You have no tasks” for all users.

User has tasks:

Style: Standard Text weight=bold, color=Green (#339933)
Left aligned.

Text: Fixed at “You have tasks” for all users.

View Tasks Link

Style: Standard Link
Text: Fixed at “View Tasks” for all instances.

Target: Link to portal page PG 0004, which opens in the
browser window replacing the current page.
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Team Calendar

Overview

This component is used to display and maintain key dates (i.e., meetings, team/project milestones)

relevant to the members of the collaboration space.

Specifications of the behavior and presentation of this application are

suggested in a separate document:
“Team Calendar.pdf”

Wireframe Pattern

Upcoming Team Meetings -«————— Component Title

July 12: Task Force
Updates

July 12: Team Lunch

July 17: Final
Recommendations

Team Calendar p

Visual Composition

hIKE‘jF Evenis

#* Juns 12: Task Force Updates
# June 12: Team Lunch

& June 17: Final Recommendations

Team Calendars
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Component General Properties

Sizing: Both Conformable

Style: Wide Column White Box

Scroll bars: No

Visibility: Always appears if included in the collaboration
space instance.

Component Specifications:
Refer to the Team Calendar document.

Search Indexed: No.

Authoring Guidelines

Component Title:

e The title should help members understand the
relevance of the Calendar entries, as in, are
they Team events or milestones or key dates.
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Teamwork Tracker

Overview )
Component General Properties

This component is used for members of a collaboration space to enter, track and result assignments,

issues and decisions that are relevant to the work being done and managed within the collaboration Sizing: Both Conformable

space. Style: Wide Column White Box

Specifications of the behavior and presentation of this application are Scroll bars: No

suggested in a separate document: Visibiltv: Al i uded i the collaboratt

“« : ) isibility: Always appears if included in the collaboration
Collaboration Space Teamwork Tracker.pdf space instance.

Component Specifications:
Refer to the Collaboration Space Teamwork Tracker
document.

Search Indexed: No.

Wireframe Pattern Visual Composition

Teamwork Tracker ¥ leamwork Tracker

( My Assignments W My Issues ] [ Decisions ] See All | My Assignmenis | My Issues || Decsions | SEE ALL
Priority Due Date % complete N it ol BRkc fv:Compicts
P : s
. . L . . . Lorern ipsum dolor sit amet, consectefuer adipizeing elit. Donzc lobortis tempor tortor. Fusce et elit sit emet turpis uitrices tempor.
_Lorem ipsum dolor sit amet, consectetuer adipiscing ellt._Sed vu_Iputate, augue ut ullamcorper pretium, orci Nixe ok erut ienea kit inbeger st pharsts risake; Elisn ko, Morbi dignésin sbgumsin Bl R s neqile:
justo vulputate purus, e. Nulla id lacus eget lectus scelerisque bibendum. Phasellus vulputate massa a 3
dolor. Ut tincidunt. Etiam rhoncus sem non leo. Quisque
Assianment 2 Task 2 High July 24, 2008 0%
) . H'g_h . . JUIy 247 2008 0% . . Lorcm ipsum dolor sit amet, conacetctuer adipiseing clit. Donce lebortia tempor tortor. Fuaes ct clit ait emct turpia ultrices tempor.
Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Sed vulputate, augue ut ullamcorper pretium, orci Munc eterat. Aenean volulpat. Integer euismod pharetra masza. Etiam justo. Morbi dignissim aliqguam fgula. Mam 2u neque.
justo vulputate purus, e. Nulla id lacus eget lectus scelerisque bibendum. Phasellus vulputate massa a
dolor. Ut tincidunt. Etiam rhoncus sem non leo. Quisque
Task 3 Medium July 30, 2008 20%
Assignment 3 Medium July 30, 2008 20% Lorem ipsum dolor =it amet, consecietuer adipizcing elit. Donzc lobortis tempor tortor. Fusce et elit sit emet turpis ultrices tempor.
Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Sed vulputate, augue ut ullamcorper pretium, orci Mune et arat. Aenean volutpat. Integer suiemad pharetra masza. Etiam justo. Morbi dignieeim aliquam igula. Mam su neque. Z
justo vulputate purus, e. Nulla id lacus eget lectus scelerisque bibendum. Phasellus vulputate massa a =
dolor. Ut tincidunt. Etiam rhoncus sem non leo. Quisque 3 -
L Export 10 Excels Frint liems Shown»
Export to Excel Print Items Shown
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Third Level Navigation

Overview

Display a consistent set of tabs within a Workspace containing a “Start Here” page
(a user customizable page) which functions as a 3™ level of navigation. The
navigation is persistent within all portal pages within the hierarchy of the
Workspace.

The component also allows for branding of each specific Workspace using this
navigation.

Wireframe Pattern
Branding Area

(—Waegy ortfolio : Support & Valero I/S
Management [ Projects W Infrastructure ]
A

Tab Title List of Tabs Workspace Name

Style: Graphic

Sizing:

Width Range: Maximium of 190px from right side
Height Range: Maximum of 55px

Image: Serves as the title or name of a Workspace.

Visibility:

Component General Properties
Authoring Guidelines

Sizing: Static Height

Minimum width: 25 pixels. Branding Area

o Reflect the name of the Workspace based on the

¢ Required — the image displays for all instances of the

component.

e Each Workspace using this component will have an

image displaying the Workspace name.

e One image for all users entitled to the Workspace. page.

Visual Composition

Start Here [ Strategy & Fortfolio Management | Projects || Support & Infrastructurs

ﬁ LOGICAL DESIGN SOLUTIONS®

function.
Search Indexed: No
e Use a graphic that reflects the tone of the
Workspace.
Branding Area
Style: Graphic List Of Tabs
e Limit the number of tabs so that they fit in one
Sizing: line in a 1024 X 768 display. Shorten the names
Width Range: Maximium of 370px from right side of tabs, if necessary.
Height Range: Maximum of 55px
Tab Title
Image: Serves as a “logo” to visually represent the e The author needs to ensure that the tabs names
Workspace and provides the Workspace name. match all the primary pages in the Workspace.
e The author determines the order of the tabs —
Visibility: could be based on level of importance,
e Required — each Workspace needs Workspace name department workflow, department structure, etc.
to reflect the function.
¢ Image displays for all users entitled to the Workspace.
List of Tabs
Number of Items:
Min: Two
Max: Maximum — equal to the number of primary
pages within the Workspace.
Note: the list seen may vary because some Portal pages
are targeted to certain user types and hidden from others.
Contents:
= One tab displaying the Page Title for each primary
page within the Workspace.
Order:
e Determined by the author.
Tab Title
Style:
Text: Tab text is equal to the title of the target Portal
Target: The portal page opens in the same window,
replacing the current content page.
Color Treatments: ]
e Selected Tab ltem: Standard Text (size=13px)
° Unselected Tab Item: Standard Link (size=13px)
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Time Reporting

Overview

This component is a specific instance of a tool that allows users quick access view there Time
data and access the Time Entry tool. This is a modification to an existing Time Reporting

application viewer.

Wireframe Pattern

Week Hours Label —————»

Month ——»
Month Target Label ———»

Month Actual Label ———»
Remaining Hours Label ———»

Time Stamp Label ——»

Enter Time Button ————»

Visual Composition

ﬁ LOGICAL DESIGN SOLUTIONS®

Time Reporting
You have not entered time €¢———
for yesterday.

Hrs. entered this week: 21

June +

Month-end target: 166.9 047
Actual Month-to-date: 43.5
Remaining hours: 123.4

From SAP BW as of 6:00AM 6/9/08.

Show Details pr 4——

Enter Time 42

Time Reporting

You have not entered time for
yesterday.

Hours entered this week: 2 1

June

Month-end target: 166.9 &
Actual Month-to-date: 43,5
Remaining Hours: 123.4

From SAP BW as of 5:004M £/9/08
Show Detailzs
Enter Times

Component
Title

Alert Message

Week Hours Value
Month Target Value

Month Target Stoplight
Month Actual Value

Remaining Hours Value

Time Stamp Value

Detail Link

Component General Properties

Style:  Narrow Column Box

Sizing: Both Conformable Minimum width: 237 pixels.

Scroll Bar: No
Visibility: Always appears if included on page.

Search Indexed: No

Component Title

Style: Narrow Column Box

Text: Title as specified in the page instance wireframe.

Alert Message
Style: Standard Text ; Bold, Red (#FF0000)

Align: Left

Visibility:

¢ If the user has zero (0) hours reported in the Time Entry
application for only the prior day, display the text “You
have not entered time for yesterday.”

e If the user has zero (0) hours reported in the Time Entry
application for consecutive days, including the prior day,
display the text “You have not entered time for the past
[n] days.” (where n = number of days missing time).

o If the user has hours reported in the Time Entry
application for the prior day, but less then 8 hours, display
the text “You only have [n] hours reported for yesterday.”
(where n = number of hours entered for the prior day).

e If the user has 8 hours reported in the Time Entry
application for the prior day, but has a previous day in the
current month with less then 8 hours reported, display the
text “You only have [n] hours reported for [mm/dd/yy].”
(where n = number of hours entered for applicable day
and mm/dd/yy = the most recent day where the hours
entered is less then 8).

e If none of the above conditions exist, no Alert Message is
displayed.

Source: Data used to determine appropriateness of the
message sourced from the Time Entry application.

Employee Portal — V3.0
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Week Hours Label
Style: Standard Text

Align: Right
Text: Fixed at “Hrs. entered this week:”.

Week Hours Value
Style: Subhead One

Align: Left

Source: Data used to determine this value is sourced from
the Time Entry application.

Month
Style: Standard Text ; Bold

Align: Left

Text: Displays the current month.

Month Target Label
Style: Standard Text

Align: Right
Text: Fixed at “Month-end target:”.

Month Target Value
Style: Standard Text ; Bold

Align: Left

Source: Data used to determine this value is sourced from
the Time Entry application.

Month Actual Label
Style: Standard Text

Align: Right

Text: Fixed at “Actual month-to-date:”.
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Time Reporting (continued)

Enter Time Button Status Indicator Legend General Properties
Month Actual Value _ Stvie: Roll Bubb|
Style: Standard Text ; Bold Style: Graphic tyle: Rollover Bubble
Target: The Time Entry System Portal page (PG 9003) Sizing: Static Width ~ Width: 175 pixels.

Align: Left opens in the browser, replacing the current page.

Scroll Bar: No
Source: Data used to determine this value is sourced from

: At Month Target Stoplight
the Time Entry application. g pig Visibility: Always displays for this component.
Style: Stoplight
Remaining Hours Label _ Search Indexed: No.
Display:

Style: Standard Text Determining the appropriate Stoplight graphic to display

is based on the users number of hours assigned for the

Align: Right current month, where the data used is sourced from the Status Indicator Legend Wireframe Status Indicator Visual Composition
Time Entry application.
Text: Fixed at “Remaining hours:”. «  Urgent = Over 200 hours Ed<— flose ]
con
. e Watch =180 — 199.9 hours The status indicates the number of The status indicates the
Remaining Hours Value e OK=100-179.9 hours hours you are assigned for the * Stoplight number of hours you are
Style: Standard Text ; Bold e No Data = Less than 100 hours current month. Snippet assigned for the current
month.
ian: . Over 200 h
Align: Left Behavior: On roll-over, display the Status Indicator @ |[over ours @) Over 200 hours
) ) ] Legend (shown below). The legend remains showing Q 180 — 199.9 hours [ Stoplight
Source: Data used to determine this value is sourced from until the user clicks the Close Icon. Content 180 - 199.9 hours
the Time Entry application. @ | |100 - 179.9 hours
. ﬁ Less than 100 hours 'C' 100 - 179.8 hours
Time Stamp Label -
B Le== than 100 hours
Style: Standard Text (color=Grey) T

Align: Centered Stoplight Icons

Text: Fixed at “From SAP BW as of [Time Stamp Value] .

Stoplight Icons
Time Stamp Value Close Icon PHg

Style: Graphic Style: i

Style: Standard Text (color=Grey) yle: Stoplight
_ _ _ Behavior “on-click™ Display: Match the appropriate Stoplight graphic with the

Sourc;e: Data used t_o dgtermlne this value is sourced from e The Status Indicator Legend is closed. Stoplight Content.
the Time Entry application.
Format: Stoplight Snippet Stoplight Content
Data displayed as follows: Style: Standard Text Style: Standard Text
Time = HH:MM AM/PM
Date = MM/DD/YY Text: Display as specified in the Status Indicator Legend Text:

wireframe. « Display as specified in the Status Indicator Legend

Detail Link wireframe.

e Match the appropriate Stoplight graphic with the

Style: Standard Link Stoplight Content.

Align: Right

Behavior: On click, display the Show Details (shown to the
right).
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Time Reporting (continued 2)

. . List of Projects
Show Details Wireframe

Number of ltems:

m<— Close Icon Min: One
Max: No Maximum — equal to the number of Projects
Month ——® June the user assigned to based on the Time Entry
Project Actual Remaining Total < Column Headings application data
List of Employee Portal Phase I 40.5 109.5 150.0
Projects Golf Management System Project Details
-(GMS)-2008 Upgr. ____________________ 00 ______________ 50 ___________ 50.
Project éﬂ: Prod Support - Net Weaver 3.0 0.0 3@ | Project Hours Contents:
Details 'Wéb'Ab'ﬁﬂéé'tl’dﬁ'Fifé\iv'a'II """""""" 0.0 T 89 8.9 ° Pro;_ect Name
Proi All 435 1234 166.9 < — Project Hours *  Project Hours
roject Totals
Name S g Visibility: The item will be displayed for each project the user
is assigned.
Show Details Visual Composition
Order: The Items are order by alpha-numeric according to the
Project Name.
June [x]
Project N
Project Actual Remaining Total roject Wame
Style: Standard Text
Employes Portal Phase I 40.5 109.5 150.0
Golf Management System 0.0 5.0 5.0 Align: Left
(GMS) - 2008 Upgr
Prod Support - Net Weaver 30 0.0 10 Source: Data used to determine this value is sourced from
S y i ' the Time Entry application.
Web Appglication Firewall 0.0 8.9 a9
All 435 1234 166.9 Project Hours
Style: Standard Text
Align: Left
Show Details General Properties Month
) Style: Subhead Two Source: Data used to determine the values for each of the
Style: Rollover Bubble project hours categories is sourced from the Time Entry
Align: Left application.

Sizing: Both Conformable

Project Hours Totals

) Text: Displays the current month.
Scroll Bar: No Style: Standard Text; Bold

Column Headings
Style: Standard Text ; Bold

Visibility: Always displays for this component. Align: Left

Search Indexed: No. Source: Data used to determine the values for the totals for
each of the project hours totals is sourced from the Time
Entry application.

Text: Display as specified in the Show Details wireframe.

Close Icon

Style: Graphic

Behavior “on-click”:
e The Status Indicator Legend is closed.
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Topic Watch

Overview

This component provides the user a quick glance at how recent the Collaboration Topic Space has
been used. The component is included as part of the default Topic Collaboration Space template.

Wireframe Pattern

L Component Title
Topic Watch
Activity Label - Activity ‘ Activity Stoplight
Last Visit Label ——® | gst visit Fri, Jun 26, 2008 ¢——— Last Visit Value

Contributor Label ——® Most Active John Jones -«———— Contributor Name
Contributor

Visual Composition

Li_Tnplc Watch

activity s
Lest Visit Fri Jun 26 2008

Maost Active  John Jones
Contribyutor

ﬁ LOGICAL DESIGN SOLUTIONS®

Component General Properties

Style:  Narrow Column Box

Sizing: Both Conformable Minimum width: 237 pixels.

Scroll Bar: No

Visibility: Always appears if included in the collaboration
space instance.

Search Indexed: No

Component Title

Style: Narrow Column Box

Text: Title as specified in the page instance wireframe.

Activity Label
Style: Standard Text

Align: Right
Text: Fixed at “Activity Label:”.

Last Visit Label
Style: Standard Text

Align: Right

Text: Fixed at “Last Visit:”.

Employee Portal — V3.0
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Last Visit Value

Style: Standard Text (color=Grey)

Align: Left

Text:

e Displays the last time the Space was accessed
(regardless of what action the last visitor performed).

e The display the value converted to the users time zone.

Format: Display as “[Day, Month Date, Year; [HH:MM] [AM/
PM]

Contributor Label

Style: Standard Text
Align: Right

Text: Fixed at “Most Active Contributor:”.

Contributor Name

Style: Standard Link
Align: Left

Text:

e Displays the name of the user who has contributed
the most to the Space.

e The Name displays as it exists in the Contacts
Directory.

Source:

¢ Contributions to the Space include any activity of
adding or updating information within the Space.

e Each occurrences adds to the users total contribution
value.

Target: Opens the users profile in the Contacts Directory.
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Topic Watch (continued)

Activity Stoplight
Style: Stoplight

Determining the appropriate Stoplight graphic to display is
based on the Activity Score for the Space over the previous
30 days (including the current day).

The Activity Score is calculated as follows:

e Each user visit the past 30 days that includes a
contribution (updating, adding, changing something
within the Space = 3 points

e Each user visit the past 30 days that does not include a
contribution (just viewing the Space) = 1 point

The Stoplight displayed:

¢ Red Stoplight = 1 or 2 total points for the past 30 days

e Yellow Stoplight = 3 — 19 total points for the past 30
days

e Green Stoplight = 20 or more points total points for the
past 30 days

Behavior: On roll-over, display the Activity Score Legend
(shown to the right).

Activity Score Legend Wireframe

‘3<— Close
The Activity indicates the amount Icon

of use the Space has had over the )
last 30 days. < Stoplight

Snippet

O Mostly inactive

O Minimal activity - Stoplight
‘ Very active Content

T

Stoplight Icons

Activity Score Legend Visual Composition

E3
The Activity indicates the
amount of use the Space
has had over the last 30
< days.

u Mty inachive
Mnimal activity

G Very active
.

ﬁ LOGICAL DESIGN SOLUTIONS®

Activity Score Legend General Properties
Style: Rollover Bubble
Sizing: Static Width ~ Width: 175 pixels.
Scroll Bar: No
Visibility: Always displays for this component.

Search Indexed: No.

Close Icon
Style: Graphic

Behavior “on-click”: Closes the Activity Score Legend.
Stoplight Snippet
Style: Standard Text

Text: Displayed as specified in the Activity Score Legend
Wireframe.

Stoplight Icons
Style: Stoplight
Display: Match the appropriate Stoplight graphic with the
Stoplight Content.

Stoplight Content
Style: Standard Text

Text: Displayed as specified in the Activity Score Legend
Wireframe.
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User Controlled List

Overview Component General Properties

The user manages a list of favorite or frequently-accessed items of the same type (this is not related to Portal Favorites). Style: Narrow Column Box

The user customizes the items in the list by adding or removing items as desired. Removing an item from this component

does not delete it from the portal — only from the user’s customized list. The item can always be added back to the user’'s Sizing: Both Conformable

customized list. This allows these items to be visible and easily accessible on the page — and it allows the user to hand- Minimum width: 237 pixels.

select the items of importance. Maximum height: 440 pixels (allow for about 25 items in

the list before scrolling)
Items are added to the component by selecting them from a Library component, or by adding it from another published
module that contains items of the same type. Search Indexed: No.

This component is eligible to be promoted to a Module - Component Title
Text: Title as specified in the page instance wireframe.
Component Wireframe Visual Composition

List of Items

Options Dropdown

i/ My Reports | ¥ My Reports Number of Items:
Component Title Min: Zero
# =l Moming Meeting [x] Moming Meeting S Max: No system maximum.
My Favorite Collaboration Spaces [x] Virue Repori [¥] Wins Report Note: The list is user customized, so the amount of items
_ [®] Server Up-time statistics [¥] Server Up-time statistics contained will vary from user to user. If the Component
©d Demand Council List of Items & Moming Meet ) Title has the name of a Workspace, then the list of items is
_ Add other reports» orming Westng specific to that Workspace.
gﬂ CIO Leadership Team . [®] “Wirus Report
Item Link . -
Tt ﬁ“““". [x] Server Up-time statistics Display:
=:3 Strategy Development <——— item [%] Morming Meeting e Ifthere are no items in the list for the user, display text
L Teem & Virus Report “There are no items in my list.”.
:3 XMII 2008 Operations [®] Server Up-time statistics Order:
Center Dashboard [x] Marning Meeting e The items are listed in the order in which they are
‘1? Emplovee Portal (=] Winus Report added by the user — from bottom to top (i.e., the most
[¥] Server Up-time statistics recent item added is the top most item).

o If the user has re-ordered the items, on component
load the saved re-order is displayed. ltems added
after a re-order, are added to the top of the list.

[2] Marming Meeting

[=] Wiz Report

[x] Server Up-time statistics
[=] Morming Meeting

[ “irus Report

[%] Server Up-time statizstics ?On;[tenr':fi_ink

[x] Moming Meeting . Reemove Icon

[x] Wirus Report

[®] Server Up-time statistics Visibility: The item will only be displayed if it is included in
[® Morning Meeting the user’s customized list.

[=] Wius Report

[x] Server Up-time statistics
[=] Morning Meeting

More Collaboration Spaces p -#——— Library Link

Remove Icon Item

1=

Add other reporizs
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User Controlled List (continued)

Delete Dialog Box Wireframe Pattern Re-order Interface Wireframe
Item Link (See Visual Compositions on the next page) Cancel Button

<« Di i
Delete Dialog Title Style: Standard Browser GUI

Style: Bulleted Link My Favorite Collaboration Spaces

Are you sure you want to delete «—— Dialog “ o, .
Text: this item? Content Drag and drop the items to On selection” behavior:

e Link text is equal to the name of the target, as defined reorder them. Click “Done” to <«—— Snippet o Qn .bLlJ’fton .click, the component refreshes and displays
in the associated Library of items. save your changes. it's initial view. o
e The items are order as they were on initial component

Target: If the item is an asset, then it follows the behavior Demand Council List of Item load. Any re-ordering the user did prior to clicking the
specified in the  Asset Link Handling No ves 1 ist of Items button are not saved.

Button Button CIO Leadership Team
frmmmmmmmmmmm oo Done Button
Library Link Delete Dialog Box Pattern Composition EStrategy Development Team rli Item
. ' Style: Standard Browser GUI
tyle: i A Delete
Style: Standard Link A XMII 2008 Operations Center “On selection” behavior:
Text: The link text is specified in the page instance Are you sure you want fo delete this item? Dashboard e On button click, the component refreshes and displays
wireframe. it’s initial view.
Yes Employee Portal Cancel Button e The items are now order based on the re-ordering the
Target: The Portal page opens in the browser, replacing the user did prior to clicking the button.
current page. ¥ D B e This re-order becomes the default until the user either
Dialod Tit] G ] [ Done I one Button re-orders again or adds new items (which are placed
lalog fitle at the top of the list).
Options Dropdown Style: Browser Title Bar Snippet
Style: Graphic Text: As shown in the Wireframe Pattern. Style: Standard Text Authoring Guidelines
Behavior “On-click™: Displays the Options Menu. ) i i Component Title:
) Dialod Content Text: As shown in the Wireframe Pattern. e The title should help the user understand how
Options Menu 9 these items are related to each other.
Style: Dropdown Menu Style: Standard Text _ e Include a reference to the type of items
List of Items (Library) the user is customizing within the
. Text: As shown in the Wireframe Pattern. i
Contents: . Visibility: Contains the same list of items from the initial compon(‘a:nt,nl €. Rep.orts. . .
e Re-orderitems view of the component for the user e Include “My” in the title to make it clear that it's
No Button ' the users list — the user is controlling the items
Behavior “On-click”: The component is refreshed displaying Style: Standard Browser GUI Order: The items are listed in the order in which they were |In t|h?j Ilsttr.] e Work -
the Re-order Interface. Text: Fixed at “No’ listed on the initial component load. nclude the name o e Workspace when the

items are specific to that Workspace.
Remove Icon

. Behavior “On-click™ Item Library Link:

Style: Graphic * Closes the Dialog Box. ¢ Include a reference to the type of items

e The item previously selected with the Remove Icon Style: Text style is Standard Text (Library) the user is customizing within the
Behavior “On-click™: remains in the List of ltems. Button style is ltem Reorder Buttons component.
e Pops up the Delete Dialog Box.

Yes Button Text: Equal to the name of the item.
Style: Standard Browser GUI
Behavior:
Text: Fixed at “Yes”. e On mouse-over, an item can be grabbed with a user
click.

Behavior “On-click”: e The item can then be dragged up or down the list of

¢ Closes the Dialog Box. items.

e Refreshes the component, and the previously selected * Un-click releases the item and drops it into the

item is no longer displayed within the List of Items. location it is hovering over — sliding the other items up

and down the list as appropriate.
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User Controlled List (continued 2)

1) Default view 2) Click on the dropdown to re-order items 3) Content area switches to Re-Order interface
ﬂ My Reports [=Ii] WIy Reports [=][x]
. . Drag and drop the items to recrder them.
[x] Moming Mesting Click “Done” o save your changes.
[=] “irus Report

[®] Server Up-time statistics
[®] Ancther Reports

[®] My Favorite Report

[®] Report about Reports

Add other reports»

4} Users can grab an item...

ﬂly Reports [=][x]

Drag and drop the items to reocrder them.
Click "Done” fo save your changes.

Moming Meeting

52 Vinus Repork

Server Up-time statistics
Another Reports

My Favorite Report
Report about Reporis

T) Default view with list crder changed

ﬂ My Reports [=][x]

[ virus Report

[®] Moming Meeting

[®] Server Up-time statistics
[®] Another Reports

[ My Favorite Report

[®] Report about Reports

Add other reports»

g LOGICAL DESIGN SOLUTIONS®

[®] Server Up-time statistics
[®] Another Reports

[®] My Favorite Report

[®] Report about Reports

Add other reports»

2) ...and change the order of the list

uﬂy Reports [=][x]

Drag and drop the items to recrder them.
Click “Done” fo =ave your changes.

4_%',‘!.-'ims Report

i Moming Meeting

Server Up-time statistics
Another Reports

My Favorite Report
Report about Reports

CAMCEL DOME

Moming Meeting

Wirus Report

Server Up-time statistics
Another Reports

My Favorite Report
Report about Reports

§) Thosze changes are sawved by clicking "DONE"

Wy Reports [=][x]

DCrag and drop the items to recrder them.

Click “Done” o save your changes.

Winus Report

Moming Meeting

Server Up-time statistics
Another Repors

My Favorite Report
Report about Reports

Employee Portal — V3.0
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User Control Page Manager

Overview

Provides user the ability to add modules to a page following the

P11 User Control Page Pattern (e.g. “Start Here” page within the
Information Services workspace). Modules appear for the user to choose
from the appropriate Module Library. It also gives the user the ability to
either reset their user controlled page to the default state they started with

or change to a different default template if one is available.

Wireframe Pattern

[Add Modules Select page template]
Add Modules Link Select Page

Template Link

Visual Composition

Add Modules | Select Page Template

On mouse-over:

ﬁdd Modules | Select Page Template

ﬁ LOGICAL DESIGN SOLUTIONS®

Component General Properties
Sizing: Both Static

Alignment: Left Aligned

Visibility: The component is required for each page instance of the

P11 User Control Page Pattern

Search Indexed: No

Add Modules Link

Style: Standard Link

Sizing: Both Static

Height: 26px
Width: 90px

Text: Fixed at: “Add Modules”

Target: The User Control Page Manager: Add Modules opens at the top

of currently viewed page:

¢ Replacing this component (the User Control Page Manager).

e Pushing all other components down the page (except for the Third
Level Down component). The components are pushed as needed

to allow the User Control Page Manager: Add Modules component

to fully surface without hiding any components.

On mouse-over: The background and the link style change per visual
composition.

Select Page Template Link

Style: Standard Link
Sizing:Both Static
Height: 26px

Width: 133px

Text: Fixed at: “Select Page Template”

Target: The User Control Page Manager: Template Selector
component opens on top of the current portal page (the current portal
page is displayed in the background and is disabled).

On mouse-over: The background and the link style change per visual
composition.
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User Control Page Manager: Add Modules

Overview

Provides user the ability to add modules to a page following the P11 User Control Page Pattern (e.g. “Start Here” page within the Information Services
workspace) or a Collaboration Space. The Modules that are available on the Portal page being viewed are displayed — allowing the user to scan through them,
reviewing their description and dragging it to the page and placing it in an eligible location.

Wireframe Pattern
Filter Component Browse Module

Browse View Section Title Section lerairy Link
Filter Title Category Selections Add' Modules \ View the full list of [Library l\'lamel Modules >>
Use the boxes below to filter The Modules displaying are based on the categories selected to the left. Click the name of the Module to see additional
Filter the list of I/S Modules by the information or click the Module image and drag it to your page. As you drag the Module over your page, a blue line will Browse Module
Snippet category(s) you want to indicate you are over an area the Module can be “dropped” (un-click to drop the Module). You can also view sortable list Snippet
browse. _of all the I/S_ Modules in the I/S Module Library. _____ . .
_ . [ Kl Categories (51) SR ! - Have Module
List oflilel:ﬁ; [] Dashboards () E § i i i Content
] Support (1) E 2 1| Thumbnail image Thumbnail image i Thumbnail image Thumbnail image Thumbnail image i
| » i placeholder placeholder . placeholder placeholder placeholder 1 i Small Module
Tools & Shortcuts (4) : i i o il Thumbnail
Utiities (4 S {[= My Favorite i
_________________________ ; . I/S Org Chart S y :
ltem 7$.§ [ Category 5 (11) i ; = :_'\_A?_n_afg?_r???_t_.l:??_l_s_________ “g ________ — | | @ «—Collaboration Spaces S R Module 3 :
Checkbox — || Uge patarcp @ : i Y !
» | Caigory 68 A v < >
Done
A I 4
1
Filter Number Separator List of Category List of Modules Category Modules Done
Name of Items Categories Modules Item Name Name Link Button
o Items Detail Module
Detail View Section
Category Selections Add Modules View the full list of [Library Name] Modules >¢—1—— Library Link
Filter Section > Use the boxes below to filter View the details of each Module based on the categories selected to the left. Click the Module image and drag it to your Detail Module
the list of I/S Modules by the page. As you drag the Module over your page, a blue line will indicate you are over an area the Module can be “dropped” Snippet
category(s) you want to (un-click to drop the Module). You can also view sortable list of all the I/S Modules in the I/S Module Library.
browse. Back To
Module Name i — R ——————————— \:is- ---------------------------------------- ' Browse Button
Il Categories (57 A . + . : 5 ;
[ gories (51) My Favorite Collaboration Spaces Back to Browse View e i gg\rffewfdu'e
. [] Dashboards (2) : i [
Module Description »Allows you to add and organization frequently accessed 28 Users ! List of Detail
(] Support (T) i Collaboration Spaces to your Start Here page. Since May 28, 2008 Modules Items
Tools & Shortcuts (4) | - S !
Next Module _ ] umbnail image placeholder | | L Modul
c I [v] Utihties (3) ] \ - arge Module
ontro ! : Thumbnail
Current Module L] Category 5 (1) : i
Control [] Category 6 (8) v Item Stats
Previous Module 4 Previous Module | Modulgl of 4 | Next Module > Done =— Done Button
Control < 4
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User Control Page Manager: Add Modules (continued)

Visual Composition(s)

Browse View

Detail View

ﬁ LOGICAL DESIGN SOLUTIONS®

Categary Selections

Use the boxes below to filter the listof
LS Modiiles by the categorg(=) youn sant
to browse.

[ ] Al Categories (57) #
Dashboards (2)

[] Support (7)

[] Tools & Shorteuts (4)
Utilities (4)

[] Category 5 (11)

|_| category 6 (B)

(|

Category Selections
L=e the boxes below to fiter the | st of
IS Modules by the categoryls) you want
to browse.

[C] All Categories {57} i
Dashboards (2)

[[] support (7)

[ ] Tods & Shortcuts (4)
Utilities (4)

[] categary 5 (11)

[] cat=gory & 8)

|

View the Full List of S Moduless

Add Modules

The Modules displaying ere bazed on the categories selected to the left.  Click the name of the Module fo see additional information or click
the Moculs imags and drag it to your page. Aes you drag the Module over your page, a blue line will indizate you are over an area the
Module can be “dropped” (un-click to drop he Module). You can also view sortable |ist of all the 'S Modules in the IFS Module Library.

Added baour Page i < s Aed to Your Page

Yiew the Full List of U5 Moduless

View the detais of each Module based on the calegories selected o the left. Click the Module image and drag it fo your page. As you drag
the Module over your page, a blue line will indicale you are over ar area the Module can be “dropped” {un-click to drop the Module). You
can aso view sortable ist of all the US Modules in the IFS Module Library.

Add Modules

My Projects

Curabitur id tellue. YVeetibulum eu odio non juste gravida interdum.
Phzzellus non telius. Pragsent cursus. Vestibulom sit amet wisi fringilka
masea luctus rhoncus. Fusce odio tellus, pellertesque vitae, fringilla ut,
loboriizs in, uma. Proin aliguet fringilla sem. Integer orci est, gravida.

‘Next Module | Module 2 of 6
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User Control Page Manager: Add Modules (continued 2)

View with No Filter

Add Modules

View me Full LISt oT U3 Moduless

Tha Module: dizplaying are based or the categoriee eslectad fo the left. Click the name of the Moduls to ess additional informafion or click the Module image and crag i to your page.
As you drag the Modue over your page, a blue fine will indicate you are over an area the Module ean ba “dropped” (un-click to drop the Module). You car also view sortable list of all tha
WS Modulca in the WS Module Library.

Drag & Drop Functionality

Users can grab the module
images and drag them onto
the portal page.

e A 50% transparent version of
the image will appear beneath
the cross cursor as the user
drags the module around the

page.

A teal box will display in areas
where the module is allowed
to be place.

On release, the module will

drop into the area specified
by the user.

ﬁ LOGICAL DESIGN SOLUTIONS®

Category Selections
Use the boxes below to filter the list of
'S Modules by the category(s) you want
to browse.

[[] All Categories {57) o]
Dashboards (2)

[ suppert (7)

[ ools & Shortuts (4)
Utilities (4)

[[] category 5 (11)

[ categary 6 (8)

E4]

@me Reporting

‘You have not entered time for
yesterday.

Hours entered this week: 21

June

Month-end target: 166.9 (&
Actual Month-to-date: 43.5
Remaining Hours: 123.4

From SAP BV as of 6:00AM &
Show Details-»
Enter Time» «

Add Modules View the Full List of IS Moduless

View the details of each Module based on the categories selected to the lefi. Click the Module image and drag it fo your page. As you drag
the: Module over your page, a biue line will indicate you are over an area the Module can be *dropped” (un-click to drop the Module). You
«can also view sortable list of all the 'S Modules in the I'S Module Library.

My Projects
Curabifur id tellus. tibulum eu odio non justo gravida interdum.
Phasellus non . Prassent cursu stibulum sit amet wisi fringilla
massa lucius rhoncus. Fusc fringilla ut,
loboriis in, urna. Proin aliquet fi

cia: WAN is down. Cannot connect to San Antonio. 4 San Antonio: Phofi= =y=ic

. - - Task List
[ ;¥ KPI Dashboard Sl EMO Primer [x], -
d Vou hiave Tasks View Tashs»
Mayaki Nayyar's # Templates and Training by Phase
Capital and Expense Projects * IS Project Management Life cycle
May 2008 An introduction to the rolesand
responsibilities of an /S PM. st & Announcements ]/
Project Time % ® IS Project Management \
Closed Capital Projects on budget (& An overview of the templates and * Congratulations on a successful launch
Closed Projects met planned Q g?:;'elz;bla," ?;EE’SSW for each phase Portal team!
Manhours % (w/o Change project. ® Understanding the US Strategy
Requests) * E-Lane
Closed Projects met planned Swim lanes presented by pmiedphase
help you manage your project.

Manhours (w/Change Requests)
Closed Projects met Go Live date

PMO Monthly KPI — Mayaki Nayyar

Employee Portal — V3.0
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Category Selections

Use the boxes below to fiter the list of
'S Modules by the categornyg(s] you want
to browse:.

[ Al Categeries (57) ~
Dashboards (2)

[[] Bupport (7)

[] Tools & Shartcuts (4)

Utilities (4)

[ category 5 (1)
[ category & (&)

—_—

| Jime Reporting B

“You have not entered time for
yesterday.

Hours entered this wask: 271

June

Month-end target: 166,9
Actual Month to_date: 43.5
Remaining Hours: 123.4

From S.AP BW as of 6:004M 69708

Show Details»

Enter Time»

View the Full List of US Modulesxs

Add Modules

Viiew the details of each Module based on the categories selected to the left. Click the Module image and drag it to your page. As you drag
the Module over your page, a blue line will indicate you are over an area the Module can be “dropped” {un-click to drop the Module). You
cam also view sortable list of all the /S Modules in the VS Module Library.

My Projects

on jugto gravida interdum.
ibulum sit amet wisi fringilla
massa luctus rhoncus. Fusce odi , pelientesque vitae, fringilla ut,
lobortis i, urna. Proin aliquet fringilla sem. Integer orci est, gravida.

LA Add to
" Portal Favorites

cia: WAN is down. Cannot connect to San Antonio. 4 San Antonio: Phone syste

Jask List
¥ My Projects D HE sk Lt

. . . & You have Tasks
WCS07-EP-4901 — Lima Refinery Transition Services &
Priority: High
Phase: Transition
Completion is 8 days late (6F2/2008)
3 Aleris

wiew Tasksa

= Lg‘ews & Announcements [—]

* Congratulations on a successful launch
Portal teamll

VC506-15124 — SAP Time Management (CATS rollout) * Understanding the I/S Strategy

Pricrity: Medium
Phase: Transition
ays to completion (6/20/2008)

Aerls

(=l

Project Planning Board (CJ2B) Project Pipeline» (O

[¥ KPI Dashboard =l [ PMO Primer ==

Mayaki Nayyer's

Capital and Expense Projects

* Templates and Training by Phase
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User Control Page Manager: Add Modules (continued 3)

Component General Properties
Sizing: Both Static
Width: 935 pixels
Height: 280 pixels

Visibility: The component is required for each page
instance of the P11 User Control Page Pattern and any
other Portal page that allows modules to be added.

Scroll Bar: No.

Search Indexed: No
Component Title

Style:Page Title

Text: Fixed at “ Add Module”.

Separator
Style: Separator

Visibility: Displays only when the Filter Section displays.

Library Link
Style: Standard Link

Text: Refer to the wireframe instance.

Target: Opens the associated Module Library in the
browser window.

Done Button

Style: Standard Browser GUI
Text: Fixed at: “Done”.

On click behavior:

e The component closes.

e Any module dragged to the Portal page will remain
where it was placed.

Browse View
Filter Section

Sizing: Both Static
Width: 200 pixels
Height: 220 pixels

Visibility: This section always displays if the associated
Module Library contains Categories.

Scroll Bar: No.

Search Indexed: No

ﬁ LOGICAL DESIGN SOLUTIONS®

Filter Title
Style: Subhead Two

Text: Fixed at “Category Selections”.

Filter Snippet
Style: Standard Text

Text: Refer to the wireframe instance.

List of Filter Items

Number of ltems:
Min: Three
Max: No system maximum.

Scroll Bar: Yes (vertical)

Content: Displays an “All Categories” item and each
Category name that exists in the associated library.

Order:
o “All Categories” displays first in the list.
e The Category names are then listed in alpha order.

Filter ltem

Contents:

¢ Filter Checkbox
e Filter Name

e Number of Items

Filter Checkbox

Style: Standard Browser GUI

Behavior:
e On component load, the checkboxes for all items are
selected.

e The checkboxes determine:
o The Categories that display in the List of
Categories in the Browse Module Section.
e The Modules that can display in the List of Detail
Modules Items in the Detail Module Section.
¢ When the “All Categories” checkbox is selected, the
checkboxes for all the Categories in the list are
selected.

On click behavior:

¢ On checkbox select or unselect, the List of
Categories in the Browse Module Section and the
List of Detail Modules ltems in the Detail Module
Section are refreshed.

Filter Name
Style: Standard Text

Text: Equal to the Name of the Module Category.

Number of Items
Style: Standard Text

Text: Displays the number of modules that are contained
in the Category.

Format: “([ ])", where [ ] is a whole number, including
zero.
Browse Module Section

Sizing with Filter Section:

e Width: 700 pixels

e Height: 200 pixels
Sizing without Filter Section:
o Width: 900 pixels

e Height: 200 pixels

Visibility: This section always displays when the
component is in the Browse View.

Scroll Bar: No.
Search Indexed: No

Browse Module Snippet
Style: Standard Text
Text: Refer to the wireframe instance.

List of Categories

Number of Items:
Max: No system maximum.

Scroll Bar: Yes (horizontal)

Visibility:
¢ Included if the associated Module Library contains
Categories.

¢ If the associated Module Library does NOT contain
Categories, refer to the List of Modules ltems.

Content: Includes the associated Category for each of
the ltems selected in the List of Filter Items in the Filter
View.

Order: The Categories are listed in alpha order from left
to right.

Employee Portal — V3.0
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Category

Contents:

Category Name
List of Modules Items

Category Name

Style: Graphic
Banner: Gold (117 x 19 pixels)
Text: Standard Text (except size=13px)

Visibility: Included only if the associated Module Library
contains Categories.

Text: Displays the name of the Module Category matching
a Filter Name that has it's Filter Checkbox selected in the
Filter Section.

List of Modules Items

Number of Items:

Max: No system maximum.

Content:

If the associated Module Library contains Categories,
displays a Modules Item for each Module in the
associated Category.

If the associated Module Library does NOT contain
Categories, displays a Modules Item for each Module
in the library.

Order: The Items are listed in alpha order from left to right.

Modules Item

Contents:

Modules Name Link
Small Module Thumbnail
Have Module Content

Modules Name Link
Style: Standard Link

Text: Equal to the Module Name as it exists in the
associated Module Library.

On click behavior:

Refreshes the Browse Module Section and replaces it
with the Detail Module Section.

In the Detail Module Section, the selected Item is
displayed in the List of Detail Modules Items.
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User Control Page Manager: Add Modules (continued 4)

Small Module Thumbnail
Style: Graphic

Size: Static Width
Width: 120 pixels
Maximum Height: 96 pixels

Displays the thumbnail image for the associated Modules
Item.

On hover behavior:

e The Move control appears over the thumbnail. Refer
to the Move Control in the Modules section or see this
behavior inillustrated comps in this component
description.

e The thumbnail becomes clickable.

On click behavior: The thumbnail is now “grabbed” and
can be dragged onto the Portal page and drop (on un-
click) to any eligible location on the page.

Have Module Content

Style: Graphic (included in the image)
Text: Fixed at: “Added to your page”.

Visibility:

e Oninitial view of the component, displays if the user
has the associated Module on the Portal page being
viewed.

¢ As a Module gets added to the Portal page being
view, the text is immediately displayed.

ﬁ LOGICAL DESIGN SOLUTIONS®

Detail View
Filter Section

Refer to the description provided in the Browse View of
this component.

Detail Module Section

Sizing with Filter Section:
Width: 700 pixels

e Height: 200 pixels

Sizing without Filter Section:

o Width: 900 pixels

Height: 200 pixels

Visibility: This section always displays when the
component is in the Detail View.

Scroll Bar: No.

Search Indexed: No

Detail Module Snippet
Style: Standard Text

Text: Refer to the wireframe instance.

List of Detail Modules Items

Number of Items:
Max: No system maximum.

Content:

e |If the associated Module Library contains Categories,
displays a Modules Item for each Module in the
associated Category selected in the List of Filter
Items in the Filter Section.

e |f the associated Module Library does NOT contain
Categories, displays a Modules Item for each Module
in the library.

Order:

e |If the associated Module Library contains Categories,
displays a Modules Item for each Module in the
associated Categories.

e The Items are listed in alpha order across all
Categories selected.

e |If the associated Module Library does NOT contain

Categories, displays the Modules in alpha order.

Behavior: Items are surfaced via the Module Controls,
where the Next Module Control surfaces items in
ascending alpha order and the Previous Module Control
surfaces items in descending alpha order.

Modules Item

Contents:

Module Name

Module Description
Large Module Thumbnail
Have Module Content
ltem Stats

Back To Browse Button

Module Name

Style: Subhead Two (except color=White)

Text: Equal to the Module Name as it exists in the
associated Module Library.

Module Description
Style: Standard Text

Text: Equal to the Module Description as it exists in the
associated Module Library.

Large Module Thumbnail

Style: Graphic

Size: Static Width
Width: 165 pixels
Maximum Height: 135 pixels

Displays the thumbnail image for the associated Modules
Item.

On hover behavior:

e The Move control appears over the thumbnail. Refer
to the Move Control in the Modules section or see
this behavior in illustrated comps in this component
description.

e The thumbnail becomes clickable.

On click behavior: The thumbnail is now “grabbed” and
can be dragged onto the Portal page and drop (on un-
click) to any eligible location on the page.

Employee Portal — V3.0
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Have Module Content
Graphic (included in the image)

Text: Fixed at: “Added to your page”.

Visibility:

e Oninitial view of the component, displays if the user
has the associated Module on the Portal page being
viewed.

e As a Module gets added to the Portal page being
view, the text is immediately displayed.

Item Stats
Style: Standard Text (color=Grey)

Text:

o Refer to the details within the page instance
Wireframes for the Stats included for each Library.

e For all future instance of this component, the author
will determine the metadata required for display.

Back To Browse Button
Style: Graphic

On click behavior:

o Refreshes the Detail Module Section and replaces it
with the Browse Module Section.

e The item viewed in the Detail Module Section should
be the default item displayed in the Browse Module
Section.

Current Module Control
Text: Subhead Two (except color=Teal)

Text: Fixed at “Module [X] of [N]”, where:

e X =The number position based on the order of the
item in the List of Detail Modules ltems

e N =The number of items in the List of Detail Modules
ltems.
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User Control Page Manager: Add Modules (continued 5)

Next Module Control

Text: Subhead Two Link
Arrow: Graphic

Text: Fixed at “Next Module”.

Behavior: Disabled if the item being viewed in the List of
Detail Modules ltems is the last item in the list (according
to alpha).

On click behavior: Displays the next item in the List of
Detail Modules Items according to the ascending alpha
order.

Previous Module Control

Text: Subhead Two Link
Arrow: Graphic

Text: Fixed at “Previous Module”.

Behavior: Disabled if the item being viewed in the List of
Detail Modules Items is the first item in the list (according
to alpha).

On click behavior: Displays the previous item in the List
of Detail Modules Items according to the descending
alpha order.
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User Control Page Manager: Template Selector

Overview Component General Properties Title
A page following the P11 User Control Page Pattern is a user-customizable space (e.g. “Start Here” Style: Modal Window Style: Page Title
page within the Information Services workspace). Rather than having the user start with a blank slate,
common templates may be developed for the page, based on likely user needs. Sizing: Both Static Center aligned Text: The title is specified in the page instance wireframe.
Width: 600 pixels
The user is offered templates to use as a baseline, and can customize the template-populated page or Height: 375 pixels Introduction
use it as-is. The user may revert back to a template at any time or choose a different one as a baseline.
Any user customization done prior to selecting a template is not stored. Search Indexed: No Style: Standard Text
This pattern appears in only one of 2 following scenarios: Text:
e Specified in the page instance wireframe. Static text

o First Visit: This pattern is presented to the user by default upon the first visit to a user customizable applies to all user types.

page, only if the page has more than one template available. In cases where the user has only one e Text can have formatting.

template from which to choose, this pattern should be by-passed and the user should be brought e Text cannot contain links

directly to the default page.

¢ Any other visit: When the user clicks on the “Select page template” link on the User Control Page Manager
component

Wireframe Pattern Visual Composition

( Welcome to the Information Services Workspace .« it

The IS Workspace provides a “Start Here” page that you can customize to meet your needs by
adding, deleting or moving modules and configuring content within modules.

Introduction

Choose one of the page templates below to quickly populate your “Start Here” page that most
closely meets your needs. Once you select a template, you can begin to add, delete, move or
customize modules to make it your own.

Welcome to the Information Services Workspace

Select one: = Selection Label ) _ ) i
The 1S Workspace provides a “Start Here" page thal you can customize to meet your needs by adding, deleting or
|mmmmmmmemememmmmmmmmem e o — oo meving mcdulca and configuring cantent within modulea.
f ) : ( ) : ( ) Chooss one of the pags templates below to quickly populate your “Start Here” pege that most clesely meets your
: : Support & neade. Orce you eslect a lemplate, you can begin o add, delets, move or cuetomize modules to make it your own.
I/S Leadership : » Project | Select one:
: : Infrastructure
)
9 ! q ! q q
Monitor cash flow i | Track your projects | ! Handle incident List of Page
and KPlIs : and gain quick <7 tickets assigned to Templates I/S Leadershi Project Support &
: SR EJLE : 9 p ] Infrastructure
! access to Project ! you and your group. _ Rk i e e T
: PI pel | ne : e ) gain quick actcess assgied Lo you and
& J ! | & J sl Kok to Proiect Pipelne VOUF Qraup.

NECE « ]

Cancel Button Page Descriptive OK Button
Template Text
Item
Page
Template
Name
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User Control Page Manager: Template Selector (continued)

Selection Label
Style: Standard Text; Bold

Text: Fixed at “Select one:”.

List of Page Templates

Number of Items:
Min: One
Max: No system maximum.
Each item includes:
e Page Template
e Page Template Name
o Descriptive Text

Page Template Item
Style: Graphic

Visibility: All templates for the associated Workspace are
always shown to all users.

Default selection:

¢ On component load, the first (left most) Page
Template is selected. All other Page Templates are
unselected.

“On selection” behavior:
e Clicking a Page Template already selected results in
no action.
o Clicking a Page Template that is unselected:
e Changes it to selected.
e Unselects the Page Template previously
selected.

“On rollover” behavior: On mouse-over, Page Template
that is not selected changes to the Rollover state.

Off Rollover Selected

liS Leadership I/S Leadership I/S Leadership
Monitor cash flow Manitor cash fiow Monifor cash flow

and KPls and KPls and KPls

Background is Background is Background is

White Lt. Teal Teal

ﬁ LOGICAL DESIGN SOLUTIONS®

Page Template Name

Style: Page Title (embedded in graphic)

Text: The text is equal to a Page Template name
available for the Workspace.

Descriptive Text

Style: Standard Text (embedded in graphic)

Text: Created by an author for each Page Template.

Ok Button
Style: Graphic
“On selection” behavior:
e On button click, based on the Page Template Item
selected, the appropriate default “Start Here” page

opens in the browser, replacing the page on which
the component resides.

Cancel Button

Style: Graphic

Visibility: Should not appear on First time visit to the user

controlled page. Appears on all subsequent visits.

“On selection” behavior:

e On button click, take the user to their user controlled

page with no changes made to it.

Employee Portal — V3.0
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Authoring Guidelines

Component Title
e The title is always required.
e Create an appropriate title based on the Workspace.

Introduction

e The content is required.

¢ The text should provide a brief overview of the purpose for
selecting a Page Template.

e Refer to the sample provided in the Wireframe Pattern as a
guide — the only necessary change is replacing the Workspace
name (“1/S”).

e Text does not contain links.

e Text can have html formatting.

List of Page Templates

e The list of Page Templates is required

e Contains each Page Template available to the user for selection
as the default “Start Here” page for the Workspace.

Page Template Name

e The Page Template Name is required.

e The name should indicate the type of page it is targeted to —
just as audience or purpose.

Descriptive Text

e The description is required.

e Describe why a user would select the page template for their
“Start Here” page.
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What's Inside - Admin Services Navigator

Overview

Provides an overview of items within each of the Level 1 sections of
the site and also provides quick access to portal pages that an
author determines are useful to a targeted audience.

Wireframe Pattern .
List of Level

Section 2 ltems
List
Valero & Me Service Center
Lorem ipsum dolor sit amet, e Link A e Link D
Imaaqge consectetuer adipiscing elit.
Ag Phasellys aliquet est non purus. | * Link B e Link E
Lorem ipsum dolor sit amet. o %{ire
Image Section Section Level 2 Level 1
Content Content Links Link
Snippet

Visual Composition

More Newsz

Service Center

In Human Resources we have a strong commitment to the | o eann 2 Wellness » Pay & Savings
people we support. Valero's special programs and services | Waork & Life
are designed to help you reach your personal goals, 8s we
work together to achieve the company's mission.

Valero & Me

* Time Reporting
Changes ¥ More...

ﬁ LOGICAL DESIGN SOLUTIONS®

Component General Properties

Sizing: Static width: 710 pixels
Height: Conforms to contain all elements without scrolling

Visibility: Always shown.

Section List
Style: Page Title

Contents: Present one selection for Level 1 Portal pages: “Valero &
Me” and “Service Center”. Selecting one of these will present the
section content related to that selection.

Behavior: Clicking on Section List name presents Section Content
that corresponds to the Section name.

Section Content

Sizing: Static Width: 193 pixels

Contents:

e Section Content Snippet
List of Level 2 Links
Level 2 Links

Level 1 Link

Image

Section Content Snippet
Style: Standard text

Align:

o Left aligned, if the Image is not included.

e If animage is included, the Snippet slides to the right of the
image.

Level 1 Link
Style: Standard Link

Text: Link text is always “More...".

Target: Links to the corresponding Level 1 Portal page presented in
the same window.

List of Level 2 Items

Min: Zero

Max: No system max — recommended that there be no more that 6.
Note: the list may vary because some assets are targeted to certain
user types and hidden from others (e.g., contractors).

Employee Portal — V3.0
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Level 2 Link

Style: Bulleted Link
Text: Equal to the corresponding section Level 2 portal page title.

Target: Links to the corresponding Level 2 Portal page presented in
the same window.

Image

Style: Graphic

Align: Left aligned.

Size:
Width: 180px
Height: 60px

Visibility: Displays for all users if included as part of the Primary ltem.

Target: Optional — the image links to the corresponding Level 1 Portal
page presented in the same window.

Authoring Guidelines

Section Content Snippet:

e Developed for component to communicate key
messages regarding the section. Manually
maintained.

List of Level 2 Items:

e Limit the number of level 2 links - rule of thumb: no
more than 6 should show for any given user.

e Author determines the order of items.

Image:

e The Image is optional.

e Select an appropriate image to represent the theme
of the corresponding First Level tab .

e Optional - the image target will need to match the url
of the corresponding Level 1 Link.
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Wide Embedded Application

Overview
Component General Properties
This component is used to integrate legacy applications into the new portal. The
component presentation and behavior are inherited from the legacy application. The
component is 75% width of the portal page. If there are suggestions or recommendations
for changes to the legacy assets they will be included with the page instance
specifications.

Sizing: Define initial height and width for each instance to
reduce appearance of scroll bars.

Style: Untitled Box

Visibility: Show if the Embedded Application is targeted to

Wireframe Pattern the user.

Search Indexed: No.

[ Open in a new window ]4 New Window

7777777777777777777 Button
New Window Button

i Sizing: Both Static (graphic)

«— Embedded . . . .

N Application Height: 26 Width: 129 Alignment: Right
Visibility: Show if the Asset attribute “Option to Open in
New Window” = Yes. [Note: This attribute is only
indicated for the Embedded Application Asset type.]

| On click: The Embedded Application opens in a new

—————————————————————————————————————————————————————————————————————————————————————————————————————————————————— : window as specified in “New Browser Window
Characteristics.”
Visual Composition Default State Rollover State

.ﬁ Cipan in new window .ﬂ Open in new window

.f Open in new window

gﬂﬁf;ﬁR TROICER [CUHﬂGUFE Scarecard J Embedded Application
lﬁlmm IR The Embedded Application identified in the page
. igesco®cvvvtovoveve wireframe displays.
sl A L X XA XX XA RN NN NN J
et igoovooovoee.voOe. The Embedded Application should be designed to ensure
Mimmeca: U@ PP OPOOOOOIOOOOOE that there is no horizontal scrolling.
o IygWuuwuwoPduuwuuidueu
s S A A X XX N R AN RN N N N N |
e igoooovoovovoooeve

Historical Charts
. ::ma -~ ::E::rmm .gun:esmﬂnt Mee! " g:u?:; :ln;:‘;atmn Sysbem in
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Wide KM iView

Overview

This component is used to display and maintain documents managed by the SAP
Knowledge Management application. The iView should behave as the application dictates,
unless otherwise stated in the enhancements documentation.

Enhancements to the behavior and presentation of this

application are suggested in a separate document:

“KM iView Enhancements” on pages labeled “Wide View.”

Wireframe

Parent Folder 1 > Parent Folder 2 > Parent Folder 3 > Current Folder

_“ICurrent Folder -

| Most Recent First Ll

List View

\ew!| ™) Nov 2007 Corp Energy Scorecard.doc *
Results achieved!

Oct 2007 Corp Energy Scorecard.doc =

] Sep 2007 Corp Energy Scorecard.doc =

] Aug 2007 Corp Energy Scorecard.doc =

] Jul 2007 Corp Enerqy Scorecard.doc *

] Jun 2007 Corp Energy Scorecard.doc =

] May 2007 Corp Energy Scorecard.doc+

®71 Apr 2007 Corp Energy Scorecard.doc =

W] Mar 2007 Corp Energy Scorecard.doc =

#] Feb 2007 Corp Energy Scorecard.doc =

] Jan 2007 Corp Energy Scorecard.doc =

Show |50 Ll items

ﬁ LOGICAL DESIGN SOLUTIONS®

I Search from here G0

| 4 New Folder e
Nov 4, 2007 John Smith
E@l Oct 5, 2007 John Smith
Sep 2, 2007 John Smith
@ Aug 4, 2007 John Smith
Jul 7, 2007 John Smith
Jun 3, 2007 John Smith
May 5, 2007 John Smith
Apr 6, 2007 John Smith
Mar 6, 2007 John Smith
Feb 3, 2007 John Smith
Jan 3, 2007 John Smith
l¢¢ < Previous Page of 1

Component General Properties

Sizing: Both Conformable

Define initial height and width for each instance to reduce appearance of

scroll bars.

Style: Wide Column White Box

Search Indexed: No.

Parameters: The folder to display can be passed to this iView.

Component Enhancements:

Refer to the KM iView Enhancements - Wireframesdocument.

Visual Composition

Energy Scorecard Actions -
<« Next p

| | ®0

= Switch fo

[E sortby ~ List view

Refinery Management = Refinery Operstions = Znergy = Energy Scorecard

[ﬁ Mew Folder

4] Uplcad Document 4 4 Hext p ppl
_, Add to Portal ; Manage Wiew All
. Favorites Motifications Checked Out

. Mov 2007 Corp Energy Scorecard.doc HEIL
Results achisved!

Cll:t 2007 Corp Energy Scorecard.doc

Sep 2007 Corp Energy Scorecard.doc
Aug 2007 Corp Energy Scorecard.doc

Show itcms

Next »  »pf
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Mov. 4, 2007 John Smith TIKE

[« Oec. 5. 2007
o7 Sept.2, 2007

John Smith T3 KB
John Smith T3 KB

Aug 4, 2007 Jonn Smith T3 KB

H4 A Mrevious

I"agr:lzluf"l a0 | Moxt b M
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Workspace Highlighter

Overview

Provides an overview of the user’s prominent Workspace. A Level 2
tab under the “Workspace” Level 1 must be associated with the user
as the most prominent one to have content be relevant for this
component. It provides quick access to assets and portal pages
that an author determines are useful to each Workspace’s audience.

Wireframe Pattern

List of Quick Links Quick Links

% [ ] \J
. Link A | Link B | LinkC | Link D | Link E
[Location] : :
Work Safety Lorem ipsum dolor sit amet, consectetuer
[Work- T dox L . .
space] adipiscing elit. Phasellus aliquet est non purus.
i A
T \ Lorem ipsum. & 1o [Workspace Name] >>
‘ Performance Index Section Text
Title Section Contents Workspace
Link
Visual Composition
Employee Safety Reports & | Strategic Refinery Management
Corporate 1.41 Scorecards | Planning = BestPractices  Dashboard

Analyze reports and mange best practices for running the refineries.

safely and effectively.

1 Total Reportable
Refinery Operations et A &

ﬁ LOGICAL DESIGN SOLUTIONS®

Component General Properties

Sizing: Static width: 710 pixels
Height: Conforms to contain all elements without scrolling

Visibility: Shows the user’s prominent Workspace. If no
prominent workspace is selected, all users outside of Retail will
see Refinery Operations instance and remaining users do not see
this component.

Title
Style: Page Title Link

Text: Text is [Location] + [Workspace Name]

Where [Location] is equal to the user’s location. If there is no
variability of the Workspace based on location, then [Location]
is not used.

And where [Workspace Name] equals the name of the
Workspace Level 2 tab.

Target: Links to the corresponding Level 2 Workspace tab
Portal page (personalized) presented in the same window.
Performance Index (Optional)

Contents: (Used only for Refinery Operations instance).
An automated presentation of safety-related performance
index information specific to the location.

Section Contents

Contents:

e List of Quick Links
e Section Text

e Level 1Link

Section Text

Style: Standard text Left aligned.
Workspace Link
Style: Standard Link

Text: Link text is “Go to [Workspace Name] >>" where
[Workspace Name]=the name of the Workspace Level 2 tab.

Target: Links to the corresponding Level 2 Portal page

(personalized) presented in the same window.

Employee Portal — V3.0
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List of Quick Links

Equal to the author’s selection of assets or portal pages.

Quiick Link
Style: Standard Link

Text: Equal to the corresponding asset or portal page title.

Target: Links to the corresponding asset or portal page.

e If the Quick Link is a portal page, it opens in the same window,
replacing the current content page.

e If the Quick Link is an asset then follow the behavior specified in .
Asset Link Handling

Authoring Guidelines

Section Text:
Developed for component to communicate key messages regarding
the section. Manually maintained.

List of Quick Links:

= Select appropriate assets or portal pages to be featured for an
expert user of the Workspace. You may select frequently-
accessed links, or links of critical importance in an emergency.

= Limit the number of links you include so as not to overwhelm the
user. Rule of thumb: 1 to 5 links should show for any given user.
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Content Design

Overview

The content written directly on your portal pages
should respect the guidelines for syntax and tone
described in the Copy Style Guide. Specific content
that is written for the portal may also follow a
pattern, so that similar content elements will be
cohesive and consistent.

Copy Style Guide

List of Content Patterns

; Page 216
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List of Content Patterns

Content Patterns describe authoring guidelines for specific instances of content components. The content pattern definitions on the following pages

are in alphabetical order.

Content Patterns

These patterns outline
the unique authoring

guidelines for specific
content components.

ﬁ LOGICAL DESIGN SOLUTIONS®

Featured Employee

Life Events Content

Location Detail

Process Content — Narrow

Process Content — Wide

Support Content — Narrow

Support Content — Wide

United Way Banner

Valero Lines

Employee Portal — V3.0
Confidential and Proprietary
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Copy Style Guide

Writing appropriate text is accomplished by following
these guidelines that address:

e Tone

e Voicing

e Syntax
Levcste AL Inside Valero
DESIGN .
SOILUTIONS' Copy Style Guide

: Employee Portal — V3.0 Page 218
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Featured Employee

Component for Display Authoring Guidelines

Overview i i .
Narrow Column Content Biographical Snippet:
. . . S e Use the first sentence of the featured employee’s

This content highlights the featured employee and contains navigation to content .

about the featured employee as well as the Featured Employee Page. Title biography. -
e Text does not contain links.

Style: Subhead Two e Text can have formatting (bold, italics, bullets, etc.)
Wireframe Pattern Text: See Wireframe Pattern to the left for text. Employee Image:
e One photograph required.
Featured Employee - Title Employee Name e Select a close-up portrait of the Featured Employee in

professional attire.

Style: Subhead Two

[Employee Name] |« Employee Name
Text: Text is equal to the name of the Featured
Employee.
Peggy Knox's hard
:NOTk an,fi PQSitiVe +4—— Biographical Snippet Biographical Snippet
can-do” attitude

have contributed to Style: Standard text

her rise through the

y
' ranks at Valero's

Text: Provides a summary of the featured employees
company biography

: . Corporale
Foreign Trade Zone Headquar‘ters

Anahyst

San Antonio Headquarters Em ployee | mage

A
: Sizing: Both Static
See Inore about this or other featured emploveesd Feat_ured En_np:(loyee Width: 90 pixels
Navigator Lin Height: 105 pixels
Employee Image Target: Same as Featured Employee Navigator Link.

Visual Composition i i
Featured Employee Navigator Link

Style: Standard link

r Featured Employee Text: “See more about this or other featured
employees>>".

Peggy Knox

| Peggy Knaox's hard Target: The Portal page specified in the wireframe opens

work and posiive . :
—can.cia aINLOE REve in the browser, replacing the current page.

contributed to her rize
through the ranks at
“alero's Corporate

| lzadquarters.

|

See more about this or other
featured employsses
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Life Events Content

Overview

This is a Content Pattern that provides a specific format of page content, using the Focal Content component.
This pattern is used to provide the user 2 task lists — one containing tasks that need to be undertaken and the 2n

Component for Display

To Do Snippet
Focal Content

Style: Standard Text
Sizing: Minimum width: 430 pixels.

containing tasks that the user might want to review to determine if any action is needed. This pattern is only used Align: Left
for Life Events page using the P8 Page Pattern. This pattern is for a 50% display. To Do Section
) Contents: Sizing:
Wireframe Pattern e To Do Label » If the corresponding Content Block contains the To Do
To Do Label e To Do List of Content Blocks List of Items, the snippet width is: 225 pixels.

If the corresponding Content Block does not contain
the To Do List of Iltems, but at least one other Content
Block within the instance of the pattern does contain a
To Do List of ltems, the snippet width is: 225 pixels.

Things To Do: .

To Do Number Image R . L . . .
To Do Content Block Title Visibility: This section is required for all instances of this
content pattern.

é Requelt Time OFf { « Family Leave [FMLA}.:l

1 N
Shorl-term disabilily and your viher oy es provide | Shart Term Disability

To Do List of Iltems

A i i ; ; | » Huliga b dyls '
g.;:;:::::] 'SFﬁ"SE.?S“Eé‘Eﬁ: wn'gyntl::fT? n»r. mn{h:nrijum or To Do Item To Do Label o Ifthe corresponding Content Block does not contain
understand your EMULA and Shotkterm Disability  '-----"--oooooooos le¢— To Do Content Block Style: Page Title the To Do List of Items, and no other Content Blocks
To Do Link within the instance of the pattern contain a To Do List
Enter New Dependent Data « Update Dependert Text: Fixed at “Things To Do:". of Items, the snippet is the fill width: 370 pixels.

If you nieed 1o add your aew child as 3 depender, it Daa To Do Snippet

i% srongly recommended you submi your changes

1
1
1
1
1
]
]
]
1
!
' benefits
E
1
1
]
1
1
1
1
1
1

a% 5000 as possible
Timing s Critical! Notidcation s to add dependens

Content Blocks
#— To Do Section

44— To Do List of Text:

To Do List of Content Blocks
Number of Items:
Min: One

e As shown in the page instance wireframe.
e One version of the content for all users.

To Consider Label
To Consider Content
E Block Title

}q4—— To Consider List of

Max: No system maximum. The Content Blocks e Text can have html formatting, including links.

display for all users.

‘( Updale W4
If mecessary, you may 350 want to update your tax

To Do Link

withholdings on your Federal andfor State tax fom and Jaled E Content Blocks Order: Determined by the author.
P AEEEEEEEEEEEEE " . i Style: Standard Link
,{’ Take a Loan from your 401 (k) Plan —— To Consider List of Items c lock
A Meed extra money for those unexpeded sxpenses? = 4010K) ! To Do Content Bloc

Text: Link text is equal to the title of the target asset or
portal page, unless the author provides alternate, context-

Contents:
e To Do Number Image

You are permitied to bowow against your 401(k)

. ; To Consider Item
plan. You might consider taking an mmgsbﬂeaung ____________________ '

L tosnsgansiyowr sorkoren | fE—— 1o moneEm «  To Do Content Block Title specific link text.
e To Do Snippet
A e To Do List of Items (Optional) Target: _ .
To Consider To Consider To Consider To Consider e If .the link is a p.ortal page, it opens in the same
Checkmark Image Link Snippet Section window, replacing the current content page.
To Do Number Image e Ifthelink is an asset, then follow the behavior specified
Style: Graphic in Asset Link Handling .
Visual Composition Things to Do: Behavior: Each Content Block within the To Do Section To Do List of Items
Request Time Off » Family Leave (FMLA) contains an image with the applicable numeric value that Number of Items:
) e D ) o sty corresponds to the step number. Min: None

provide you with income when taking time off
for the kirth or adoption of a child. Review
your Leave Balances and understand what
FMLA and Short-lerm Dizability benefits.

* Holiday Schedules
* Leave Balances

Max: No system maximum.
Note: the list may be longer for some users than others
because some assets or portal pages are targeted to a set
of users, and hidden from others.

To Do Content Block Title
Style: Subhead Two

Enter New Dependent Data * Update Dependent Data

If you need to add your new child as a
d dent, it is sirongly
submit your changes as soon as possible.

I e i Align: Left Order: Determined by the author.
of the event.
Text:

e As shown in the page instance wireframe.
Other Things to Consider: e One title for all users.

* Tax Withholdings (W-4 and

Update W-4 o

If necessary, you may alsc want to update your
tax withholdings on your Federal andfor State
fax form..

Take a Loan from your 401(k) Plan * 401(k)

Need extra money for those unexpected
expenges? You are permitted to borrow against
your 401(k) plan. ¥ou might congider taking an
interest-bearing lozn against your 401(k) plan.

Employee Portal — V3.0
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Life Events Content (continued)

To Do Item
Style: Standard Link
If the Item is not a link: Standard Text

Text: Link text is equal to the title of the target asset or
portal page, unless the author provides alternate, context-
specific link text.

Target (Optional):

e Ifthe link is a portal page, it opens in the same
window, replacing the current content page.

e Ifthe link is an asset, then follow the behavior
specified in Asset Link Handling

To Consider Section
Contents:
e To Consider Label
e To Consider List of Content Blocks

Visibility: This section is optional. The author can
determine if the instance requires the section.

To Consider Label
Style: Page Title

Text: Fixed at “Other Things to Consider:”.

To Consider List of Content Blocks
Number of Items:
Min: One
Max: No system maximum. The Content Blocks
display for all users.

Order: Determined by the author.

To Consider Content Block
Contents:
¢ To Consider Checkmark Image
e To Consider Content Block Title
e To Consider Snippet
e To Consider List of Items (Optional)

To Consider Checkmark Image
Style: Graphic

Behavior: Each Content Block within the To Consider
Section contains the image.

ﬁ LOGICAL DESIGN SOLUTIONS®

To Consider Content Block Title

Style: Subhead Two
Align: Left
Text:

e As shown in the page instance wireframe.
e One title for all users.

To Consider Snippet

Style: Standard Text
Align: Left

Sizing:

e If the corresponding Content Block contains the To
Consider List of ltems, the snippet width is: 225 pixels.

e If the corresponding Content Block does not contain
the To Consider List of Items, but at least one other
Content Block within the instance of the pattern does
contain a To Consider List of Iltems, the snippet width
is: 225 pixels.

e If the corresponding Content Block does not contain
the To Consider List of Items, and no other Content
Blocks within the instance of the pattern contain a To
Consider List of Items, the snippet is the fill width: 370
pixels.

Text:

e As shown in the page instance wireframe.

e One version of the content for all users.

e Text can have html formatting, including links.

To Consider Link

Style: Standard Link

Text: Link text is equal to the title of the target asset or
portal page, unless the author provides alternate, context-
specific link text.

Target:

e Ifthe link is a portal page, it opens in the same
window, replacing the current content page.

e Ifthe link is an asset, then follow the behavior specified
in Asset Link Handling .

To Do List of Items

Number of Items:

Min: None

Max: No system maximum.
Note: the list may be longer for some users than others
because some assets or portal pages are targeted to a set
of users, and hidden from others.

Order: Determined by the author.

To Consider Item

Style: Standard Link
If the Item is not a link: Standard Text

Text: Link text is equal to the title of the target asset or
portal page, unless the author provides alternate, context-
specific link text.

Target (Optional):

o Ifthe link is a portal page, it opens in the same
window, replacing the current content page.

e Ifthe link is an asset, then follow the behavior
specified in Asset Link Handling .

Authoring Guidelines

To Do Section

Supports a sequential list of tasks for the user
handle, containing content and links to assets and
portal pages.

To Do List of Content Blocks

e Determined by the author, as needed, to
logically separate the content into steps for the
user to follow.

To Do Number Image
e Include the corresponding image based on the
sequential step.

To Do Content Block Title
e Set by author. One title applies for all users.
e Create appropriate title for the step.

To Do Snippet

e Set by author. One version applies for all
users.

e Text can have html formatting.

e Text can contain links.

To Do Link
e It is recommended to use the default asset title
or portal page title, whenever possible.

Employee Portal — V3.0
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Authoring Guidelines (continued)

To Do List of Items

e Select appropriate content, assets or portal
pages to be featured for the Content Block
based on the context of the step.

e Limit the number of items you include so as not
to overwhelm the user. Rule of thumb: 1 to 5
items should show for any given user, though in
some instances, there may not be any items.

e Optional — if targeting a portal page or asset,
need to match the url to the corresponding page
or asset.

To Consider Section

Supports a list of suggested tasks for the user to
consider handling, containing content and links to
assets and portal pages.

This section is optional - the author determines if the
section is required for the instance of the pattern.

To Consider List of Content Blocks

e Determined by the author, as needed, to logically
separate the content into steps for the user to
follow.

To Consider Checkmark Image
e For each Content Block, include the image.

To Consider Content Block Title
e Set by author. One title applies for all users.
¢ Create appropriate title for the step.

To Consider Snippet

e Set by author. One version applies for all users.
e Text can have html formatting.

e Text can contain links.

To Consider Link
e It is recommended to use the default asset title
or portal page title, whenever possible.

To Consider List of Items

¢ Select appropriate content, assets or portal
pages to be featured for the Content Block
based on the context of the step.

e Limit the number of items you include so as not
to overwhelm the user. Rule of thumb: 1 to 5
items should show for any given user, though in
some instances, there may not be any items.

e If the item is a link, the link target needs to
match the url of the corresponding portal page or
asset.
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Location Detail

Component for Display Authoring Guidelines

Overview Narrow Column Content
Title
This content displays information for a specific location. It contains e Create appropriate ti.tle base_d on the specific location.
a location image and the location address. Title e Set by author. One title applies for all users.

Location Graphic:

Style: Subhead Two e Select an appropriate image representing the location.

Text: Set by author. One title applies for all users. Address
Wireframe Pattern e Complete address for the specific location.

Location Graphic
Graphic or photo provided by an author representing the corresponding
[Location Name] < Title location.

Behavior: Display image in full, filling up component.

~¢— Location Graphic
Address

Style: Standard Text

One Valero Way Text
San Antonio, TX 78249-1616 Address To contain the location street address, city, state, ZIP Code and phone

(210) 345-2000 number.

Visual Composition

\ Headquarters

One \Valero Way
San Antonio, TX 752451616
(210) 345-2000
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Process Content - Narrow

Overview
This is a Content Pattern that provides a specific format of page content, using the Focal Content component.
This pattern is used to provide the user with a sequence of process tasks. This pattern should be used on all
pages that describe a process sequence that are not Life Events. This pattern is commonly used on the P10

Component for Display Snippet
Style: Feature Box One Style: Standard Text

Page Pattern and is for a 50% display.

Wireframe Pattern

Number Image

Candidate Sourcing < Title
» Submit jub information w Almative Action Group - IéIISt Ef Content
What the Affirmative Action Group does: 0cks
® MNotifies the HR Recruiter if the job iz under-rapresanted Content Block
Submit job information to additional locations « Stale Agancy Lict Separator
¢ Apency and 1o * EiﬂELE'JE'.EE‘. - Content Block
appropriaty outreach arganizations L : Title
E B Nther Sourcing Stratenies = Mgndor Ligage Policy E
' ®  Subrit job information to & vendor (if applicable) |1+ Apqr Aendor Lo
i ®  Submit job information 1o an umpbymentgr:iup R - € Item
: (if applicablen y « Adverlising Guide ! )
E @ Ltilize otkar - sourcing strategieg as needed .: List of Items
€) Proceed to the Testing & Assmrri Process| - T
Content Block
Snippet
Link

Visual Composition

Candidate Screening
External Applicants

Verify Minimum Glualifications

If applicant does not meet minimum
requirements, update: HR Smart and notify
applicant.

Validate Ehgibility of Vendor
Referral (if applicable)

If the vemndor will not get credit for the refemral,
update the system and notify the wendor.

Proceed to the Interview Process»

ﬁ LOGICAL DESIGN SOLUTIONS®

See Intemal Applicant Processs

* Vendor Usage Policy

Focal Content Align: Left

Sizing: Minimum width: 430 pixels.

Title
Style: Page Title

Text:
e As shown in the page instance wireframe.
e One title for all users.

List of Content Blocks
Number of Items:
Min: One
Max: No system maximum. The Content Blocks
display for all users.

Order: Determined by the author.

Content Block

Contents:

e Number Image

e Content Block Title

e Snippet

e List of ltems (Optional)

Number Image
Style: Graphic

Behavior: Each Content Block contains an image with the
applicable numeric value that corresponds to the step
number.

Content Block Title
Style: Subhead Two

Align: Left
Text:

e As shown in the page instance wireframe.
e One title for all users.

Employee Portal — V3.0
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Sizing:

e If the corresponding Content Block contains the To Do
List of Items, the snippet width is: 230 pixels.

e If the corresponding Content Block does not contain
the To Do List of Items, but at least one other Content
Block within the instance of the pattern does contain a
To Do List of Items, the snippet width is: 230 pixels.

e If the corresponding Content Block does not contain
the To Do List of ltems, and no other Content Blocks
within the instance of the pattern contain a To Do List
of Items, the snippet is the fill width: 350 pixels.

Text:

e As shown in the page instance wireframe.

e One version of the content for all users.

e Text can have html formatting, including links.

Link
Style: Standard Link

Text: Link text is equal to the title of the target asset or
portal page, unless the author provides alternate, context-
specific link text.

Target:

o Ifthe link is a portal page, it opens in the same
window, replacing the current content page.

e Ifthe link is an asset, then follow the behavior specified
in Asset Link Handling .

List of Items
Number of Items:
Min: None
Max: No system maximum.
Note: the list may be longer for some users than others
because some assets or portal pages are targeted to a set
of users, and hidden from others.

Order: Determined by the author.
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Process Content - Narrow (continued)

Item

Style: Standard Link
If the Item is not a link; Standard Text

Text: Link text is equal to the title of the target asset or portal

page, unless the author provides alternate, context-specific
link text.

Target (Optional):

o Ifthe link is a portal page, it opens in the same window,
replacing the current content page.

e Ifthe link is an asset, then follow the behavior specified
in Asset Link Handling .

Content Block Separator
Style: Seperator

Behavior: Displays after each Content Block accept the
last Content Block in an instance of the pattern.

Content Block Separator
Style: Seperator
Behavior: Displays after each Content Block, including the

last Content Block in an instance of the pattern (above the
Next Step Link).

ﬁ LOGICAL DESIGN SOLUTIONS®

Authoring Guidelines

List of Content Blocks

e Determined by the author, as needed, to
logically separate the content into steps for the
user to follow.

Number Image
e Include the corresponding image based on the
sequential step.

Content Block Title
e Set by author. One title applies for all users.
e Create appropriate title for the step.

Snippet
e Set by author. One version applies for all
users.

e Text can have html formatting.
e Text can contain links.

Link
e It is recommended to use the default asset title
or portal page title, whenever possible.

List of Items

e Select appropriate content, assets or portal
pages to be featured for the Content Block
based on the context of the step.

e Limit the number of items you include so as
not to overwhelm the user. Rule of thumb: 1
to 5 items should show for any given user,
though in some instances, there may not be
any items.

e If the item is a link, the link target needs to
match the url of the corresponding portal page
or asset.

Employee Portal — V3.0
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Process Content - Wide
Overview

This is a Content Pattern that provides a specific format of page content, using the Focal Content component.

This pattern is used to provide the user with a sequence of process tasks. This pattern should be used on all
pages that describe a process sequence that are not Life Events. This pattern is commonly used on the P7
Page Pattern and is for a 75% display.

Wireframe Pattern

Number Image
Content Block

e e Title

E ‘5 Consult with HR Recruiter About Job Details + HR Smar Hiring +d—+— List of Items

' Lorern ipsum delor st amet, consecteler adipiscing elit ___blan r i le ____ |}

! i+ Pre-screer Questions | | !

! What the HR Recruiter Does i and Minimm - Item

' ® |nitiaje Job Posting Process & Candidate Sourcing Adiviies || Qualfications ] ] I Content Block

&  Provie Qualified Candidates o the Hiring Manager

____________________________________________________________________________________

&) Consult with HR Recruiter to ldentily Interview Candidates q— List of Content

Lorern ipsum dolor sit amet, consecteluer adipiscing elit Blocks
€ Confirm Eligbility and Notification for Current Link

Lanemm igesurn dolor sit ammel, conssecie e adipiscing e it Snippet
a Interview Preparation and Planning + Inteny igw Priparation

Larem ipsum dolor sit amet, consecteiuer adipiscing elit Guide and Checklist

v Additional Info on HR's
What the HR Recruiter Does role
« Amrange the interview « Travel arrangemerts,
ExpEnes, BIt. 4 L Content Block

@ Interview Candidate Separator

Lorerm ipsum dolor it amet, consecteuer adipiscing elit

Visual Composition

* HRSmart Hiring Manager
Module

* Pre-screen Questions and
Minimum Qualifications

Consult with HR Recruiter About Job Details

What the HR Recruiter Does:

Consult with HR Recruiter to Identify Interview Candidates

Confirm Eligibility and Notification for Current Employees

Interview Preparation and Planning ® Interview Preparation Guide

and Checklist
What the HR Recruiter Does: ® Interview Quesiions
Database

* Add'l info on HR's role (fravel
amangements, expenses)

® Arrange inierview

* Travel amangements,
expenses, etc.

Interview Candidate

ﬁ LOGICAL DESIGN SOLUTIONS®

Component for Display
Style: Feature Box One

Focal Content

Sizing: Minimum width: 695 pixels.

List of Content Blocks
Number of ltems:
Min: One
Max: No system maximum. The Content Blocks
display for all users.

Order: Determined by the author.

Content Block
Contents:
e Number Image
e Content Block Title
e Snippet
e List of Items (Optional)

Number Image
Style: Graphic

Behavior: Each Content Block contains an image with the
applicable numeric value that corresponds to the step
number.

Content Block Title
Style: Subhead Two

Align: Left

Text:
e As shown in the page instance wireframe.
e One title for all users.

Snippet

Style: Standard Text
Background: Lt. Blue #F9FAFC

Align: Left

Sizing:

e |f the Content Block contains a List of ltems, width is:
435 pixels.

¢ |f the Content Block does not contain a List of Items,
the content spans the full width: 615 pixels.

Text:

e As shown in the page instance wireframe.

e One version of the content for all users.

e Text can have html formatting, including links.

Employee Portal — V3.0
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Link

Style: Standard Link

Text: Link text is equal to the title of the target asset or
portal page, unless the author provides alternate, context-
specific link text.

Target:

e Ifthe link is a portal page, it opens in the same
window, replacing the current content page.

e Ifthe link is an asset, then follow the behavior specified
in Asset Link Handling .

List of ltems

Number of Items:

Min: None

Max: No system maximum.
Note: the list may be longer for some users than others
because some assets or portal pages are targeted to a set
of users, and hidden from others.

Order: Determined by the author.

Item

Style: Standard Link
If the ltem is not a link: Standard Text

Text: Link text is equal to the title of the target asset or portal
page, unless the author provides alternate, context-specific
link text.

Target (Optional):

o Ifthe link is a portal page, it opens in the same window,
replacing the current content page.

e Ifthe link is an asset, then follow the behavior specified
in Asset Link Handling .

Content Block Separator

Style: Seperator

Behavior: Displays after each Content Block accept the
last Content Block in an instance of the pattern.
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Process Content - Wide (continued)

Authoring Guidelines

List of Content Blocks

e Determined by the author, as needed, to
logically separate the content into steps for the
user to follow.

Number Image
e Include the corresponding image based on the
sequential step.

Content Block Title
e Set by author. One title applies for all users.
¢ Create appropriate title for the step.

Snippet
e Set by author. One version applies for all
users.

e Text can have html formatting.
e Text can contain links.

Link
e It is recommended to use the default asset title
or portal page title, whenever possible.

List of Items

e Select appropriate content, assets or portal
pages to be featured for the Content Block
based on the context of the step.

e Limit the number of items you include so as
not to overwhelm the user. Rule of thumb: 1
to 5 items should show for any given user,
though in some instances, there may not be
any items.

e If the item is a link, the link target needs to
match the url of the corresponding portal page
or asset.
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Support Content - Narrow

Overview

This is a Content Pattern that provides a specific format of page content, using the Focal Content component.
Use this content pattern to logically group content and links to assets and portal pages that are all related to the
page topic. This pattern is commonly used for instructions related to an application embedded on a P2 Page

Pattern and supporting content on a P10 Page Pattern. This pattern is for a 50% display.

Wireframe Pattern

Title

Valero Providad Dollars <

Each berefit year, Valero provides employee: with Valero Provided Dallars, or
WPDs, that can be usad to cover e costs of

®  Valews $B00 Medical Deductible Flan

& Valesws Dental Plan

®  Termn Life (at fourtimes annual benefit base pay)

®  olustary Acadental Death and Dismemberment (at four fimes annual

L beneli basa pay)

¢ Intro Content

Content Block —

Section Title

. LI:II‘E'FI’I|E3UI"I’I< ! E

y 1
Title ' i Cur lpcation features a Wellness Center, Open five
i1 days aweek, it provides care for minor illnesses and |« Koeooeao <
Snippet ; ;ﬁn;urles_ aswell as diagnostic tools and preventatwe waoo g valero ggg1 ! '
1|1 care to identify and manage health risks. Sewvices are N
i|! free, and require no insurance forms bl
L e e Il
)
'| Onsite Care . \ i
v & registered nuree is on ste 8 honre s dav and o s LOrem jpsum 4I-
Link iy sietafria-atreattat-ai-times-falPemergencies !
e CfffffCfCfCfCf;cmmmm;;;;;;;cccccccccceccccccccepe--—- |
Penodic Programs
Wellness Fairs

Once a year, our location holds a wellne ss fair for all
employees 10 attend. Notonly is there information on
various health and wellne 55 programs offered by
“alaro, but thers are aleo free food, g eawaye, door
prizes, games and more. Look for an email
announcerment for iming and ofher details

» Lorem Ipsum
« Signpl

Visual Composition

Valero Provided Dollars

Each benefit year, Valero provides employees with Valero Provided Dollars, or VPD:
that can be used fo cover the costs of:

# Valero 3600 Medical Deductible Plan

® Valero Dental Plan

* Term Life (at four times annual benefit base pay)

* Vigluntary Accidental Death and Dismemberment (at four times annual benefit
base pay)}

Ongoing Programs

Wellness Center

The corporate headquarters features a Wellness
Center located in B1-168. Open five days a week,
it provides care for minor ilinesses and injuries, as
well as diagnostic tools and prevenfive care to
identify and manage health risks. Services are free,
and require no insurance forms.

® Lorem Ipsum

& O00-KI-X0K
wocox@valero.com

On-gite Care

A registered nurse is on site 8 hours a day, and a
physician is on call at all times for emergencies.

® Lorem Ipsum

Periodic Programs

Wellness Fairs

Once a year, our location holds a wellness fair for
all employees to attend. Not only is there
information on various health and wellness
programs offered by Valero, but there are also free
food, giveaways, door prizes, games and more.
Look for an email announcement for timing and
other details.

* Lorem Ipsum
® SignUp!
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Item
List of Items

—— Content Block

List of Content
Blocks

List of Sections

Section

Component for Display
Focal Content

Sizing: Minimum width: 420 pixels.
Title
Style: Subhead One

Align: Left

Text:
e As shown in the page instance wireframe.
¢ One title for all users.

Intro Content
Style: Standard Text

Align: Left

Text:

e The Intro Content area is optional.

¢ As shown in the page instance wireframe.

e One version of the content for all users.

¢ Text can have html formatting, including an image
(right-aligned).

Image: Focal Content Component HR Branded Image

List of Sections
Number of Items:
Min: One
Max: No system maximum.
Note: the list of sections can vary from user to user as
some sections may be targeted to a set of users, and
hidden from others.

Order: Determined by the author.

Section

Contents:

e Section Title

e List of Content Blocks

Section Title

Style: Subhead Two
Background: Graphic

Align: Left

Visibility: If the List of Sections contains only one section
for a user, the Section Title is hidden.

Text:
e As shown in the page instance wireframe.
e One title for all users.

Employee Portal — V3.0
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List of Content Blocks

Number of Items:

Min: None

Max: No system maximum.
Note: the list of content blocks can vary from user to user
as some content blocks may be targeted to a set of users,
and hidden from others.

Order: Determined by the author.
Content Block

Contents:
e Content Block Title
e Snippet

Content Block Title
Style: Standard Text ; Bold

Align: Left

Text:
e As shown in the page instance wireframe.
e One title for all users.

Snippet
Style: Standard Text

Align: Left

Text:
e As shown in the page instance wireframe.
e One version of the content for all users.
e Text can have html formatting, including links and
images.
Link

Style: Standard Link

Text: Link text is equal to the title of the target asset or
portal page, unless the author provides alternate, context-
specific link text.

Target:

e Ifthelink is a portal page, it opens in the same
window, replacing the current content page.

e Ifthe link is an asset, then follow the behavior specified
in Asset Link Handling
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Support Content - Narrow (continued)

List of Items

Number of Items:

Min: None

Max: No system maximum.
Note: the list may be longer for some users than others
because some assets or portal pages are targeted to a set
of users, and hidden from others.

Order: Determined by the author.

Item
Style: Standard Link
If the Item is not a link: Standard Text

Text: Link text is equal to the title of the target asset or
portal page, unless the author provides alternate, context-
specific link text.

Target (Optional):

e Ifthe link is a portal page, it opens in the same
window, replacing the current content page.

¢ [fthe link is an asset, then follow the behavior
specified in Asset Link Handling

ﬁ LOGICAL DESIGN SOLUTIONS®

Authoring Guidelines

Authoring Guidelines (continued)

Title List of Items

e Set by author. One title applies for all users. .
e Create appropriate title for the page topic.

Intro Content .
e The Intro Content is optional.
e Set by author. One version applies for all
users.
e Text can have html formatting, including an .
image.

List of Sections

e Optional - determined by the author, as
needed, to group Content Blocks into higher
level categories.

Section Title

e Set by author. One title applies for all users.

o Create appropriate title for the content and
items contained within the Content Blocks in the
Section.

e If an instance contains only one Section, the
Section Title is not used.

List of Content Blocks
e Determined by the author, as needed, to
logically separate the content on the page.

Content Block Title

e Set by author. One title applies for all users.

e Create appropriate title for the content
contained in the content block.

Snippet

e Optional — can be replaced with an image.

e Set by author. One version applies for all
users.

e Text can have html formatting.

e Text can contain links.

Link
e It is recommended to use the default asset title
or portal page title, whenever possible.

Select appropriate content, assets or portal
pages to be featured for the Section based on
the context of Snippet content.

Limit the number of items you include so as not
to overwhelm the user. Rule of thumb: 1 to 5
items should show for any given user, though in
some instances, there may not be any items.

If the item is a link, the link target needs to
match the url of the corresponding portal page
or asset.
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Support Content - Wide

Overview

This is a Content Pattern that provides a specific format of page content, using the Focal Content component. Use
this content pattern to logically group content and links to assets and portal pages that are all related to the page
topic. This pattern is commonly used for instructions related to an application embedded on a P2 Page Pattern and
supporting content on a P7 Page Pattern. This pattern is for a 75% display.

Wireframe Pattern

ki

Lorem ipsum dolor sil amel, conszcteluer adipiscng elit. Sed vulputate, augue ul
ullamcorper pretium, orci justo vuputate purus, eget interdum odio erat eu nunc, Aliguam
ac nulla. Mulla id lacus eget lectus scelerisgue bibendum. Lorem ipsun dolor sit amet,
consecteluer adipiscing elit. Sed vulputate, aLgue ul ullamcorper pretim

our career profile 153 snapshot of your current care er stalus, i 12 an onling resume and
more. Keapng i updated is very mporiant for your confinued growth i the company
because

Lesrming and development epportunies may be availzbie, Perhaps you need a skill

to ba able to move up on your carear ladder. Managzrs i your arganization will be
able to look in your profile tc understand your career direction and to make
suggestions on additional tramn g Joat will help you attain your geals,

pprofile, goals and iffommation

s Lore H i i
=Orem ipsym «¢——— List of Sections

-4—— Section Title

1
1
= Talent Mznagerment| |
. Seslem !
= Tal Man e i

Systermn — Quick - Item
Rifarence Sh i

-4—— Section

Link Snippet

Visual Composition

Grow with Valero

Lorem ipgum dolor sit amet, consectetuer adipiscing elit. Donec lobortis tempor tortor. Fuzce et elit sit

List of Items

* Lorem Ipsum

amet turpiz ultrices tempor. Munc et erat. Aenean voluipat. Integer euismod pharstra massa. Etiam justo.
Morbi dignissim aliquam ligula. Nam eu neque. Fusce quis tellus ut nisl tincidunt condimentum. Morbi

fringilla dui z2d justo. Donec diam. Duis at est. Nam elementum aliguam turpis.

Update My Career Profile

Your career profile iz a snapshot of your current career status; it is an online resume and more. Keeping
it updated iz very important for your continued growth in the company because:

attain your goals.

Update your cumrent profile, goals and information

ﬁ LOGICAL DESIGN SOLUTIONS®

* | parming and development opporfunities may be available. Perhaps you need a =kill to be able to
move ug on the career ladder. Managers in your organization will be able to look in your profile to
understand your career direction and make suggestions on additional fraining that will help you

* Talent Management
System

* Talent Management
System — Cuick
Reference Sheet

Component for Display
Focal Content

Sizing: Minimum width: 680 pixels.

List of Sections
Number of Items:
Min: One
Max: No system maximum.
Note: the list of sections can vary from user to user as
some sections may be targeted to a set of users, and
hidden from others.

Order: Determined by the author.
Section

Contents:

e Section Title

e Snippet

e List of Items (Optional)

Section Title
Style: Subhead Two
Background: Graphic

Align: Left

Text:
e As shown in the page instance wireframe.
¢ One title for all users.

Snippet
Style: Standard Text

Align: Left

Sizing:

e If the Section contains a List of ltems, width is: 500
pixels.

e If the Section does not contain a List of Items, the
content spans the full width: 650 pixels.

Text:

e As shown in the page instance wireframe.

¢ One version of the content for all users.

e Text can have html formatting, including links.

Link
Style: Standard Link

Text: Link text is equal to the title of the target asset or
portal page, unless the author provides alternate, context-
specific link text.

Target:

o Ifthe link is a portal page, it opens in the same
window, replacing the current content page.

e [Ifthe link is an asset, then follow the behavior specified
in_Asset Link Handling .
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List of Items

Number of Items:

Min: None

Max: No system maximum.
Note: the list may be longer for some users than others
because some assets or portal pages are targeted to a set
of users, and hidden from others.

Order: Determined by the author.

Item

Style: Standard Link
If the Item is not a link: Standard Text

Text: Link text is equal to the title of the target asset or
portal page, unless the author provides alternate, context-
specific link text.

Target (Optional):

¢ Ifthe link is a portal page, it opens in the same
window, replacing the current content page.

o Ifthe link is an asset, then follow the behavior
specified in Asset Link Handling .

Authoring Guidelines

List of Sections
e Determined by the author, as needed, to logically
separate the content on the page.

Section Title

e Set by author. One title applies for all users.

e Create appropriate title for the content and items
contained in the Section.

Snippet

e Set by author. One version applies for all users.
e Text can have html formatting.

e Text can contain links.

Link
e It is recommended to use the default asset title or
portal page title, whenever possible.

List of Items

e Select appropriate content, assets or portal pages
to be featured for the Section based on the
context of Snippet content.

e Limit the number of items you include so as not to
overwhelm the user. Rule of thumb: 1 to 5 items
should show for any given user, though in some
instances, there may not be any items.

e If the item is a link, the link target needs to
match the url of the corresponding portal page or
asset.
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United Way Banner

Component for Display Asset Item

Overview
Narrow Column Content Style: Bulleted Link
Used throughout the year to bring attention to the success of our
United Way campaign. There are three times this needs to be Text:
updated: to kick off a new campaign year, to thank employees for Image e Link text is equal to the name of the target asset or page, unless the
contributions, and to tout the success of the campaign after the Graphic or photo. May include text integrated into the image. author provides alternate, context-specific link text.
tallies are in.
Target: Target:
o Asingle URL (may be a Portal page or asset) — optional. e Ifthe link is a portal page, it opens in the same window, replacing
Wireframe Pattern o |f the Specialized Banner is a portal page, it opens in the same the current content page.
window, replacing the current content page. o Ifthelink is an asset, it follows the behavior specified in
¢ If the Specialized Banner is an asset, it opens in a new window Asset Link Handling
according to rules for Popped Asset page pattern.
— Image
List of Asset Items
Number of ltems: Authoring Guidelines
Min: Zero . Highlight Graphic:
Max: No system maximum. e Select an appropriate image (comprises photos or
o ) graphics and may integrate text).
Visibility: The list may be longer for some users th_an others because « Link to appropriate page/site based on the topic being
o <Asset Link 1> - List of Asset Items some portal pages or assets are targeted to certain user types and highlighted.
hidden from others.
o| <AssetLink 2> % Asset Item Image:
) Order: The author determines the order in which the items appear. e Select an appropriate image (comprises photos or
T graphics and may integrate text).

List of Asset Items
e Select appropriate portal pages or assets for the list.
e Limit the number of assets you include so as not to
overwhelm the user. Rule of thumb: 1 to 4 items should
. . show for any given user.
Visual Composition v 9
Asset Item
' e Itis recommended to use the default portal page name
_'. = i or asset name whenever possible.
Y United Way
2007 Campaign
Donate MOW Now UPE‘F

* ‘alero United Way Site
* National Site
#* Find a Local Site
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Valero Lines

Overview

This component is a specific instance of a content section and can
be used to provide access to the current Valero Lines issue and to
all past Valero Lines issues.

Wireframe Pattern

Special Edition: United Wy 2007

Inside this issue:
A hiord from our Leaders : ¥ou'ne yeuera suos sz tilyon siae yonr
Flooars with othars.

Nahing 8 Difference, Ore Pedgs ata Tme: vakno's kgagrorcamg b
co3nging Iues workde bde .

4 Tangh bt Fwardng Inh: =Am AR CondlEin e maks 3lenm e
dlle

Amba nador of SpiAt: Wak £ oared execitues Epie o comm A e,
Latber 0 of Low U Hed UiEy b3 ech ez zpeak directy toyon.
A Company tat Care n: QU led WiEy onieach, coasto cast

e Hard, Glw HHI'd:P.ITIE#:-’B} Thom anr LllﬁdU'UBll' cham an, nladk
o .

Previous Issues Link

—— Current Issue Link

— Current Issue Image

Visual Composition

Sperial Edition: United Way 2007

-y

Component for Display
Focal Content

Current Issue Title

Text: Link text is equal to the title of the current Valero Lines issue.

Current Issue Image

Sizing: Both Static
Width: 710 pixels
Height: 280 pixels

Current Issue Title

Current Issue

Descriptive Text

Inside this Issue

A Tough but Rewarding Job: Campaign Coordinators make it all come alive.
Ambassadors of Spint: Yalero's loanzd executives inspire our communities.
Letters of Love: United Way branches spesk directly to you.

A Company that Cares: Our United Way outreach, coast to coast.

‘Work Hard, Give Hard: A4 message from our United Way chairman, Wade Upton.

Read this lssuex
Provious laaucas

ﬁ LOGICAL DESIGN SOLUTIONS®

A Word from our Leaders: You're never a success until you share your success with olhers.

Making a Difference, One Pledge at a Time: WValern's legaey of caring i= changing ves worldwide

Guidelines: Only one image

Visibility: Always shown

Target:

= The Current Issue Image and the Current Issue Link will target
the same Valero Lines issue.

= The most current Valero Lines issue opens following the default
behavior specified in  Asset Link Handling

Current Issue Link

Style: Standard Link
Text: Fixed at “Read this issue >>"

Target: The most current Valero Lines issue opens following the
default behavior specified in

Previous Issues Link

Style: Standard Link
Text: Fixed at “Previous issues >>"

Target: The Portal page specified in the page instance wireframe
opens following the default behavior specified in Asset Link Handling

Current Issue Descriptive Text

Style: Standard Text (also bolded for emphasis)

Text: Provides a summary of the various topics that are
contained in the most current Valero Lines issue.
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Behavior: Displays an image for the most current Valero Lines issue.

Authoring Guidelines

Current Issue Link:
¢ ldentify the URL to the PDF of the current Valero
Lines issue being featured.

Current Issue Image:

e The image is required.

e Create an image of the cover of the current Valero
Lines issue being featured.

e Identify the URL to the PDF of the current Valero
Lines issue being featured.

Current Issue Title:

e The title is required.

e The title should match the title of the current Valero
Lines issue being featured.

Current Issue Descriptive Text:

e The description is required.

e Describe the topics contained in the current Valero
Lines issue to entice the reader to look at the
complete issue, or to help users determine which
issue they want to download.

Previous Issues Link:
Link text is static.
Should not have to change the target URL.
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